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Section 1
· Amazon decreasing emissions from cars.
· Net Zero by 2020 (Amazon 2021)
· Using electrical cars earlier this year – hope to expand by end of year.
· Using bikes to deliver in certain areas. Walking in urban areas. 
· Electric bikes can carry up to 45 packages.
· Use clean electricity.
Section 2
· Fully automatic means of delivery which involves air drones.
· Still conducting tests – no updates received.
· Carbon footprint increased between 2018 and 2020 (Tsao and Arcieri 2020)
· No reason given behind increase.
Section 3
· ITV interview in 2019. 
· Driver delivered 300 parcels on full day. 
· Drivers expected to deliver parcels on the next day.
· Anonymous interview – cannot be trusted.
Section 4
· Gaining competitors by offering next day delivery.
· Cannot consider greener methods of delivery as they are trying to beat competition.
· Amazon orders tripled in 2019.
Section 5
· Carbon footprint is still high, so they have a long way to go before they can achieve their goal. 
· Supply and demand chain. 
· Need to find more efficient ways to deliver and also keep up with orders.
· Amazon claims that they are company that revolves around customers and do not focus on competitors.

