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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will discuss a policing incident I have attended where I played a significant role with the victims of crime as well as anti-social behaviour. I will consider factors which impacted the way that the incident was dealt with and how social and legislative issues played a part. I will highlight different approaches used by police as well as other professionals in supporting vulnerable people. I will highlight what police can implement in supporting vulnerable people, this includes victim codes which assist in recognising vulnerability, hate crime team and bail conditions to safeguard the victim. I will also note the use of other professional such as the Crown Prosecution Service, the government, and social services.  Lastly, I will discuss processes that are believed to assist in tackling repeat victimisation and repeat offending such as neighbourhood watch, target hardening and creating a positive relationship between police and public.


In this essay I will describe an incident I attended whilst working as a response officer, the initial call came in as antisocial behaviour in a hotel in the city centre. The PSC initially graded the call as a grade 2 which allows officers a maximum of one hour to attend the incident reference. The call was described as a large group of 10-15 males entering the hotel and running around different floors within the premises, staff had attempted to get them out of the hotel however due to the number of them they did not have enough staff to deal with the situation. On arrival the large group of youths had been sat outside the hotel and did not acknowledge myself and my colleagues as we walked past. I spoke with four different members of the staff and they stated that a male in the group wearing an all red tracksuit had been the main instigator and had caused the most trouble. In the short conversation with staff I had identified five offences that the male in red had been accused of committing, due to this I arrested him. My colleagues then escorted the male to custody and I began taking statement from the four staff members. Whilst attending the incident I was able to establish that the male in red had committed two offences of common assault, two offences of racially aggravated public order and possession of an offensive weapon. This information was not passed to the control room to grade this incident properly as all members of staff were not native English speakers and did not recognise that these offences were key in being mentioned when on the phone to 999.

Vulnerability can be described as a multifaceted construct, people can be classed as vulnerable due to many different reasons, these could be due to but not limited to disability, mental health issues, age, economic status, domestic violence, and ethnic background (Bajotto et al., 2017). These characteristics make people vulnerable to the risk of being taken advantage of and abused as they may not be able to protect themselves against significant harm. Being a police officer holds a lot of responsibility, one essential part of the role is being able to identify when a person is vulnerable or at risk of repeat victimisation (College of Policing, 2021). This is to ensure appropriate safeguarding is put in place to minimise risk of harm to those individuals and support them. 

Firstly, officers’ attendance at scene is essential, body language and the way officers speak to victims can have a massive impact on the amount of information the victim will disclose but making them more comfortable in speaking to us and providing a formal complaint regarding the incident. In the incident I have previously mentioned I was dealing with victims of racially aggravated hate crime; statistics show that ethnic minorities are vulnerable as they are more likely to be victims and offenders of crime nationally (Stripe, 2020). When officers appropriately deal with victims, it can have a positive effect on the victim and they may feel more supported in making a further complaint (Kääriäinen and Sirén, 2010). Being a first responder allows for interactions with members of the public which presents opportunities to build confidence and offer protection (Reisig & Kane, 2019). 

An approach that police can utilise when dealing with vulnerable victims at scene is making use of language line. In the incident I dealt with I used language line to get a detailed statement which would not have been possible if it was taken in English, I was able to get significant information which further allowed me to support the victim and obtain the best evidence possible for a positive outcome. Dinisman (2022) notes that using language line is essential in supporting victims who first language isn’t English. By using language line at scene, I was able to obtain an early complaint, this assist police to in preserving and capturing vital evidence (Pritchard, 2009)

The vulnerability that I am focusing on in this essay is hate crime, there is commonly five different categories that hate crime normally falls into. This being disability, race, religion, sexual orientation and transgender (Aday, 2001). When someone is a victim of a hate crime it immediately puts them in a category of being vulnerable even if they don’t think they are. When a hate crime is committed it is logged by completing hate crime codes, when these are completed an established hate crime team will reach out to the victim after the incident to see if they can provide any further support to minimise the negative impact the incident may have had on them. They can also advise victim of other services available to them (College of Policing, 2013). 

Officers can implement further safeguarding to vulnerable people through applying bail conditions to the suspect, through the Criminal Justice and Public Order Act (1994). When dealing with a vulnerable victim of a crime and its appropriate for the suspect to be arrested and taken to custody, after interview officers can decide whether it is appropriate for pre-charge bail conditions to be put on them to protect the victim from any potential witness intimidation and to ensure that the investigation is able to be completed without any interference from the suspect. In the incident I described the suspect was given bail conditions not to enter the city centre, the hotel where the incident happened and to not contact any of the victims. 

Although the police have many options to use to support and manage any vulnerable people at risk of harm, police do not have access to all opportunities that could be utilised in all aspects of vulnerable people’s lives. Police officers can complete a public protection notification after dealing with an incident. This is a document which outlines the incident and the risks associated with it, it then gets shared with partner agencies such as GP’s, education, and social services (HMICFRS, 2023). These agencies are also then able to put in different approaches to assist vulnerable people identified by the police. Once a PPN is completed a MARAC meeting will be held involving all partner agencies, they discuss the incident and assess the risk to the vulnerable person and all agencies will be a part of the decision-making process in how they move forward. 

The government and local councils can also assist with supporting vulnerable people, these organisations are able to vulnerable people by assisting in housing options. Although it does not apply to my incident it is especially important in reoccurring ASB and domestic violence cases. If issues are raised regarding a vulnerable person being victim to ASB which is confided to their home address councils can look at placing them in accommodation away from the offenders to manage the ASB and reduce it completely. Further to this, councils can look for suitable accommodation for domestic abuse victims and their children when they flee abuse (Humphreys & Stanley, 2010). The accommodations usually are secure properties and have support workers who will be able to provide advice and reassurance to the vulnerable victims (GOV.UK, 2024).
 
The Crown Prosecution Service can also assist in supporting and managing vulnerable people, the CPS has a responsibility to ensure they support vulnerable adults to have an equal chance of justice. When a reported incident goes to court if the victim is deemed vulnerable or intimidated police can fill in a form to request special measures for the victim, special measures were implemented by the Youth Justice and Criminal Evidence Act (1999). The introduction of special measures can support vulnerable victim to provide the best evidence possible. These measures include giving evidence via video link, prerecording evidence, removal of gowns and wigs and the use of an intermediatory.

Although police can implement different approaches to assist in managing and supporting vulnerable people, they are not able to cover everything. As I have previously highlighted, police officers’ behaviour and use of language can assist in vulnerable victim to be willing to make a complaint. In hopes that there will be a prosecution for the crime and reduce the likelihood of it happening again. Police can assist vulnerable people and reduce the risk of harm by ensuring that a hate crime team contacts them after an incident to ensure victims are aware of all support available. Bail conditions can also be implemented to further manage risk to the vulnerable person. Although these approaches are useful it does not cover all the needs of a vulnerable person who is a victim of crime or ASB. In conclusion I believe that an approach primarily driven by police would not be affective enough in supporting and minimising risk to vulnerable people and a multiagency approach would be the most effective. 

REPEAT VICTIMISATION 
Repeat victimisation can be defined as being a victim of the same type of crime incident on two or more separate occasions within a given time period. Unfortunately, a small amount of people account for a high percent of victims, this is due to repeat victimisation (Farrell, 1995). I will discuss what works in relation to tackling repeat victimisation.

Neighbourhood watch is a crime prevention movement where people living in close proximity come together in the aim to reduce crime in the local area. Neighbourhood watch has been used since the 1980’s to assist in tackling ASB as well as victimisation (Bennett, et.al, 2008). Neighbourhood watch commonly use situational crime prevention to deter offenders before they commit a crime. Situational crime prevention aims to minimise the reward and increase the risk to the offender, Cornish and Clarke (2003) note twenty-five aspects that can reduce the amount of crime committed. These include target hardening, strengthen surveillance and increase guardianship.

Another way that repeat victimisation could be reduced is general knowledge being disseminated to the public by providing advice of crime prevention which can be found through the police and government. By raising awareness of new crimes or an increase in crimes and providing crime prevention advice, crime prevention actions can be taken by members of the public which then increases the offender’s perception of risk causing a deterrent effect and then the crime can be displaced reducing the occurred of crime near to repeat victims and a decrease in crime overall. (reference). This can also reduce repeat offenders is there is a higher likely hood of getting caught or not being able to carry out the crime at all. 

A social perspective which could reduce repeat victimisation is a good police-public relationship. A potential byproduct of these relationships is public trust in the police, which can strengthen police legitimacy—which is essentially the degree to which the public accepts the authority of the police and their participation in reducing crime. Increased willingness to follow the law is another factor associated with police legitimacy, and this might result in a decrease in criminal activity. A community's sense of empowerment to confront injustices and the possibility of more formal consequences for their conduct can be fostered by public trust in law enforcement, which can also reinforce informal social control. 

Target hardening has been shown as effective when reducing repeat victimisation 
The implementation of target hardening can also assist in reducing repeat victimisation, target hardening in the process of making property or an individual harder for an offender to access. Police can assist members of the public by tasking the crime prevention team, this is commonly used due to burglary or domestic violence incidents. Crime prevention teams can attend properties and assist people in making sure their property is secure to deter any one from forcing entry. They can install CCTV camera, vibration sensors and personal attack alarms which can assist in supporting and minimising the risk to vulnerable people being targeted by offenders. 
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Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will highlight a domestic incident that I dealt with that was of a complex nature where I played a significant role in responding to, I will also consider the challenges that are associated with domestic abuse incidents such as victims fearing retaliation from the perpetrator, the effects of reporting domestic abuse may have on their children and financial restrictions of the victim. I will highlight strategies that have been developed for effectively policing challenging situations such as efficient evidence gathering, DVPNs/DVPOs and PPN’s 
 
In this essay I will discuss an incident I attended whilst working in the city centre. A call was passed across the radio originating from a hotel within the city centre where they have pressed an emergency alarm behind the reception desk. At this point we had no information as to what had happened for them to press the button and were going into the call with very little information. On arrival I was met with staff who stated that a female had come from her room with large lump on her for head and covered in blood. I spoke with the victim who would not provide me with any information as to who had done this to her or how she sustained the injury. She refused to provide a statement and would not let me take a photo of her injuries. I have then gone into the room where the assault is believed to have taken place, multiple furnishings were covered in blood as well as the floor. I have found a kettle with a large dent in it which matched the injury to her face. The room was booked under her name and there was no linked male on our system. The level of injury was equivalent to Actual bodily harm. Due to not knowing who the person was who had assaulted her. Although the female would not disclose details of the male who had done this or what had happened in the hotel room, she did confide in staff immediately after the incident. Staff from the hotel stated that the male believed to be the perpetrator had walked out of the hotel approximately 10 minutes before the female came downstairs to inform them of what happened. Staff informed police of a description of the male and officers completed an area search which was negative. The female stated that she lived with the male who had done this, and she was also pregnant with his child. Although the victim would not provide a statement regarding the incident hotel staff who she had disclosed information to did provide statements. 

Domestic violence is commonly thought of as violence within the home, the stereotype of domestic violence is a male perpetrator and a female victim in a relationship. Although that is a common belief domestic violence can include an ex-partner as well as family members but all parties must be over 16 year old for it to be identified as domestic violence (Ganley, 1995). As well as physical assaults domestic violence can also include coercive and controlling behaviour, economical, psychological, and mental abuse. 

A large proportion of incidents police attend are domestic related, in the year ending March 2023 it estimated that 2.1 million people aged 16 and over experienced domestic abused however only 890,000 incidents were reported to police (Jones, 2023).The difference between the estimated victim of domestic abuse and the actual recorded crime is smaller, the reasons for this could be due to the victim fearing retaliation from the perpetrator, not wanting police involved due to effects on their children. A study completed by Francis et al. (2017) found that a large proportion of people who ended violent relationships did not believe that they were victims of domestic violence. It is harder in domestic violence cases to separate both parties as they usually live together or share custody of children, this increases the risk of repeat incidents of domestic violence. Some victims may feel shame if they report domestic violence to the police due to cultural and religious reasons. Some victims may not be willing to report incidents due to financial issues and not being able to leave the relationship as they won’t be able to support themselves or their children as a single parent.

In the incident described there were a variety of challenges presented to me, the victim would not provide police with the perpetrators name, she was not supportive of prosecution, the incident happened in a hotel room where there is no CCTV, the victim lives with the preparator and is also pregnant with his child. The first challenge I encountered was the lack of information we had surrounding the perpetrator, there was no male linked to the female on our system, so we had no information to identify the level of risk the male posed to the victim and members of the public. It is argued that large number of men that commit domestic violence are not always well-known criminals to the police, due to lack of reporting and private nature of the offence (Dobash & Dobash, 2015). Due to the victim being in the hotel we advised that it would be best to take her to family or friends address in case the male returned, the victim agreed, and we took her to her cousins address which was out of force area. Once at the cousin address, we spoke to her separately and she passed a name of the male she believed to be involved in the assault. I then search the males’ details through our system and found someone who matched the description passed by hotel staff. 

Due to domestic violence being a private crime there is rarely any CCTV or witnesses to the incident, it can result in only a small amount of evidence being able to be collected. Due to not always having a victim that supports police action a evidence based prosecution can be considers, this is also known as a victimless prosecution. This technique is utilised when a victim does not want to cooperate with the police or later withdraws a statement, as many as 46% of domestic violence victim withdraw their complaint after initial contact with the police (Ellison, 2002). However, the case can still be taken to court as long as there is sufficient evidence to prosecute. 

A strategy that police can use to increase evidential material when dealing with domestic violence is using body worn video issued by the police force. BWV is a wearable device that can record audio and video. Police can turn the BWV on when responding to domestic violence, this can capture the scene where the incident has taken place, it can pick up on any disturbance in the house/location which could be shown to the court. BWV is also useful at capturing the first disclosure given by the victim to police. It is common that victims of domestic violence will not support prosecution due to them having a loyalty to their partner and not wanting them to get in trouble. However, using BWV to capture initial disclosure provides officers and the courts with increased evidence in relation to the incident. A study completed by Harris, B.A. (2020) evidenced that the use of BWV capturing scenes of crime as well as initial disclosure can improve the probability of guilty pleas and convictions compared to not using BWV. 

As described previously, I entered the victim’s hotel room and there were multiple items covered in blood as well as a metal kettle with a large dent in it which match the size of the victim’s injuries. I immediately seized all bedding and the kettle as evidence, at the time we did not know who the perpetrator was, if officers were not able to identify the perpetrator the seized items could be sent for forensic testing to try and identify the offender. The seizing of items would also be shown in court to illustrate the blood lost from the kitchen and the dent in the kettle matching the victims’ injuries. Officers’ ability to obtain essential evidence once at scene can have an increase in positive outcomes at court, Peterson et al (2012) concluded that  forensic evidence is crucial for successful convictions at trial as well as the length of the sentence given to the perpetrator.

As stated in the incident the victim was pregnant with the suspects child and due to the victim not being willing to speak to police, I was not able to find out if any other children were involved. Both the victim and the subject had a small footprint on the police system and had no associates linked to them. This highlighted the issue of being able to safeguard the victim. In order to safeguard victims of domestic violence as well as the victim’s unborn child different safeguarding measures can be put in place to minimise the risk of domestic violence. Domestic Violence Protection Orders and Domestic Violence Notice Orders were introduced in 2014 in the UK (Bessant, 2015). When police attend a domestic violence incident police can issue the perpetrator a DVPN which is an emergency eviction notice and non-molestation order. The DVPN allows 48 hours for the police to apply to the magistrate’s court for a DVPO. If there is not enough evidence to charge a perpetrator and provide bail conditions for a victim of domestic violence, DVPOs can be implemented instead. DVPO’s are a civil order that fills the "gap" in the victim protection system by allowing the police and magistrates' courts to impose protective measures right away (GOV.UK, 2022). For a maximum of 28 days, a DVPO can stop the offender from visiting the victim or going back to their home. This gives the victim some breathing room to go over their alternatives with the assistance of a support organisation. Both the DVPN and DVPO can be actioned without the support of the victim. 

Officers can use strategies to effectively such as Domestic Abuse Risk Assessment (DASH) by conducting risk assessments of the people and the environment of the domestic incident. Although this is used it is not to say that this procedure is able to solve the problem of risk associated with domestic abuse (Baldry & Sebire, 2016). South Wales Police use DASH to assess the risk associated with a domestic abuse incident, which is a risk identification list to target resources to victims in greater risk of domestic abuse, stalking and harassment. DASH is an important tool to be utilised by the police, it not only recognises domestic violence but also stalking, harassment as well as coercive control (Robinson et al, 2016).

In conclusion there are a wide range of strategies available to the police to effectively deal with the challenges of domestic violence. I have highlighted victimless prosecution and the important of evidence gathering via BWV as well as forensics. The implementation of DVPN and DVPO can further assist police in reducing risk of repeat violence to the victim, also the introduction of DASH allows other agencies to be aware of the domestic violence and abuse to manage the risk appropriately.


WORD COUNT - 1854












































Authentication signature: 
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: A.Evans
 
Date:
15/01/24










































Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 

Aday, L. (2001). At risk in America. San Francisco, CA: Jossey-Bass.
Bajotto, A.P., Franca Garcia, L. and Goldim, J.R. (2017) ‘What is vulnerability?” A qualitative study about the perception of vulnerability in adults and older adults’, Journal of Clinical Research &amp; Bioethics, 08(02). doi:10.4172/2155-9627.1000299. 
Baldry, A.C. and Sebire, J. (2016) ‘Policing and domestic abuse: Challenges and ways to go’, Policing, 10(4), pp. 323–327. doi:10.1093/police/paw038. 
Bennett, H., Holloway, K.R., and Farrington, D.P. (2008): The Effectiveness of Neighbourhood Watch in Reducing Crime, Campbell Systematic Reviews, 2008:18 http://www.campbellcollaboration.org/
Bessant, C. (2015) ‘Protecting victims of domestic violence—have we got the balance right?’, The Journal of Criminal Law, 79(2), pp. 102–121. doi:10.1177/0022018315574820. 
College of Policing (2021) Recognising and responding to vulnerability related risks: Guidelines, College of Policing. Available at: https://assets.college.police.uk/s3fs-public/2021-11/Recognising-responding-vulnerability-related-risks-guidelines.pdf (Accessed: 14 January 2024). 
College of Policing. (2013) ‘Working with victims and witnesses’ https://www.college.police.uk/app/investigation/working-victims-and-witnesses.
Criminal Justice and Public Order Act (1994). https://www.legislation.gov.uk/ukpga/1994/33/part/II (Accessed: January 1, 2024).
Dinisman , T., Moroz, A., Anastossiou, A., & Lynall, A. (2022, March). Language barriers in the criminal justice system. Victim Support. 
Dobash, R.E. and Dobash, R.P. (2015) When men murder women. Oxford University Press. 
Ellison, L. (2002) ‘Prosecuting domestic violence without victim participation’, The Modern Law Review, 65(6), pp. 834–858. doi:10.1111/1468-2230.00412. 
Farrell, G., 1995. Preventing repeat victimization. Crime and Justice, 19, pp.469-534.
Francis, L., Loxton, D. and James, C. (2017) ‘The culture of pretence: A hidden barrier to recognising, disclosing and ending domestic violence’, Journal of Clinical Nursing, 26(15–16), pp. 2202–2214. doi:10.1111/jocn.13501. 
Ganley, A.L., (1995). ‘Understanding domestic violence. Improving the health care response to domestic violence: A resource manual for health care providers’, pp.15-42.
GOV.UK (2022) Domestic Violence Protection Notices (dvpns) and Domestic Violence Protection Orders (dvpos) guidance, GOV.UK. Available at: https://www.gov.uk/government/publications/domestic-violence-protection-orders/domestic-violence-protection-notices-dvpns-and-domestic-violence-protection-orders-dvpos-guidance-sections-24-33-crime-and-security-act-2010 (Accessed: 09 January 2024). 
GOV.UK (2024) Local Authority support for victims of domestic abuse and their children within safe accommodation factsheet, GOV.UK. Available at: https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets/local-authority-support-for-victims-of-domestic-abuse-and-their-children-within-safe-accommodation-factsheet (Accessed: 05 January 2024). 
Harris, B.A. (2020) ‘Visualising violence? capturing and critiquing body-worn video camera evidence of domestic and family violence’, Current Issues in Criminal Justice, 32(4), pp. 382–402. doi:10.1080/10345329.2020.1831730. 
HMICFRS (2023) Public protection notice (PPN), His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services. Available at: https://hmicfrs.justiceinspectorates.gov.uk/glossary/public-protection-notice/ (Accessed: 10 January 2024). 
Humphreys, C. and Stanley, N. (2010) Domestic violence and child protection: Directions for good practice. London: Jessica Kingsley. 
Jones, P. (2023) Domestic abuse in England and Wales Overview: November 2023, Domestic abuse in England and Wales overview - Office for National Statistics. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwalesoverview/november2023 (Accessed: 12 January 2024). 
Kääriäinen, J. and Sirén, R. (2010). Trust in the police, generalized trust and reporting crime. European Journal of Criminology, 8(1), pp.65–81. doi:https://doi.org/10.1177/1477370810376562.
Peterson, J.L. et al. (2012) ‘Effect of forensic evidence on Criminal Justice Case Processing’, Journal of Forensic Sciences, 58(s1). doi:10.1111/1556-4029.12020. 
Pritchard, J. (2009) Good practice in the law and safeguarding adults: Criminal justice and Adult Protection. London: Jessica Kingsley Publishers. 
Reisig, M.D. and Kane, R.J. (2019) ‘Policing vulnerable populations ’, in The Oxford Handbook of Police and Policing. New York: Oxford University Press. 
Robinson, A.L., Myhill, A., Wire, J., Roberts, J. and Tilley, N., (2016). ‘Risk-led policing of domestic abuse and the DASH risk model. What Works: Crime Reduction Research.’ Cardiff & London: Cardiff University, College of Policing and UCL Department of Security and Crime Science.
Stripe, N. (2020) Crime in England and Wales - Office for National Statistics. https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/crimeinenglandandwales/yearendingmarch2020.
Youth Justice and Criminal Evidence Act (1999)  Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1999/23/part/II/chapter/I (Accessed: 10 January 2024). 

1

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





