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Introduction
· Technology is becoming more and more vital to training and development. 
· It can aid in improving the effectiveness, accessibility, and engagement of training.
· Employees may receive training more easily thanks to technology, irrespective of their working hours or location (Breitkopf et al., 2022)
· Professionals can see training materials at their convenience and on their gadgets.
Professionals can see training materials at their convenience and on their gadgets. Employees with hectic schedules and remote workers particularly benefit from technology. Training sessions may be made more dynamic and captivating by utilizing technology. E-learning courses, for instance, may incorporate games, simulations, and movies. Employee capacity for concentration and knowledge retention may be better served by this kind of training.
[bookmark: _Toc149825184]Importance of technology in training and development 
· Technology may be used to monitor staff development and evaluate the success of training initiatives. 
· Subsequently, this information may be utilized to guarantee that workers are gaining the necessary capabilities and to enhance the calibre of training (Spigel, 2022)
· Organisations may monitor staff development and oversee training initiatives with the use of learning management systems (LMS). 
· Employees can have individualized learning trajectories made for them by LMSs.
Employee performance on tests and quizzes can also be monitored by LMSs. Employee learning results may be evaluated using this data, and it can also be used to pinpoint areas in which employees might want further assistance.  Employee time spent on each course or assessment module may be monitored by LMSs.
[bookmark: _Toc149825185]Benefits of technology-based training programmes for employees
· Programmes for Technology-Based Training (TBT) are accessible from anywhere with a web connection, at any time. 
· They are therefore perfect for those who have hectic times or who work from home.
· Employees may learn at their own speed using TBT training (Payne, Lloyd, and Jose, 2023)
· Employees with varying learning preferences and personalities will benefit from this.
Employees with varying learning preferences and personalities will benefit from this. Data and analytics may be used by TBT programs to tailor every staff member's learning experience. This makes it easier for workers to concentrate on the regions that require the greatest development. Employees can receive rapid feedback and assessments through TBT programmes. Employees may use this to monitor their development and pinpoint areas in which they require further assistance.
[bookmark: _Toc149825186]Example one- Sainsbury’s
· In the UK, Sainsbury's is a sizable supermarket business. It provides its staff with a range of technology-based training courses. 
· A range of online courses covering subjects including product knowledge, food safety, and customer service are available from Sainsbury's (Wang, 2023) 
· VR training is used by Sainsbury's to instruct staff members on new offerings in addition to techniques to deal with challenging client circumstances.
All staff members have access to e-learning courses, which they may take from any place with an internet connection, at any time. Sainsbury's, for instance, has trained staff members on how to handle theft and handle medical emergencies using virtual reality.
[bookmark: _Toc149825187]Example two- BT Group
· To assist staff in understanding and utilizing cloud-based technologies like Microsoft Azure and Amazon Web Services (AWS), BT Group provides training sessions on cloud computing.
· Technology-based training is available to 95% of BT Group staff members (Urquhart et al., 2022)
· A staff member of the BT Group typically completes 12 hours of technology-based training annually.
To assist staff in gathering, evaluating, and interpreting data so they can make wise decisions, BT Group provides training programs in data analytics.  Programmes for cloud computing are intended to assist staff in acquiring the knowledge and abilities necessary to assist BT Group clients with their digital transformations. Programs for data analytics training are intended to provide staff members with the abilities they need to assist BT Group clients in making data-driven decisions.
[bookmark: _Toc149825188]Example three- Morgan Sindall Group
· Employees may learn about digital technologies like Building Information Modeling (augmented reality, and virtual reality) at the Digital Construction Academy launched by Morgan Sindall Group (Sony and Mekoth, 2022)
· All staff members are eligible to participate in the initiative, irrespective of expertise level.
· A range of training opportunities in construction trades, including plumbing, bricklaying, and carpentry, are available from Morgan Sindall (Tulum, Andreoni, and Lazonick, 2023)
· The apprenticeship programs blend classroom education with on-the-job training.
· By using technology, Morgan Sindall has been able to cut training expenses by twenty per cent.
Morgan Sindall employs augmented reality (AR) training to provide workers with instructions and real-time information while they're working. For instance, Morgan Sindall has trained staff members on difficult building assembly and electrical wiring installation using augmented reality. Employee engagement has increased by twelve per cent at Morgan Sindall because of technology-based training.
[bookmark: _Toc149825189]Example four- Astra Zeneca
· To improve employee performance, Astra Zeneca, a multinational pharmaceutical business with a significant presence in the UK, employs a range of digital technology-based training programs (Alajmi et al., 2023)
· These programs are intended to assist staff members in gaining fresh capabilities or hone their current ones. 
Astra Zeneca trains staff members on new machinery and production techniques using virtual reality (VR), as well as how to handle hazardous products and handle crises. Astra Zeneca employs augmented reality (AR) training to provide workers with instructions and real-time information while they're working. For instance, Astra Zeneca has trained sales staff on how to introduce new items to consumers using augmented reality.  VR is utilized to teach workers how to handle a chemical spill and run a new robot-assisted manufacturing line.
[bookmark: _Toc149825190]Benefits of technology-based training programmes for employers 
[bookmark: _Toc149825191]Example one- Sainsbury
· Compared to conventional training approaches like instructor-led training, technology-based training programs may prove to be more economical for Sainsbury. 
· Sainsbury may grow TBT without committing considerable additional expenditures to satisfy the demands of a large number of personnel (Jones, Gibb, and Chow, 2022)
Employees can benefit from training programs that educate them about new goods and services the firm is introducing. This can guarantee that staff members are competent in introducing new goods and services to clients and that they have a thorough understanding of them. To ensure that effective customer relationships with the employer generate a positive reputation, Sainsbury's personnel must get cultural and customs training while expanding into new regions.
[bookmark: _Toc149825192]Example two- BT Group
· Employees at BT Group may benefit from technology-based training programs by picking up fresh talents, honing their current ones, and staying current with market trends (Buckley, 2022)
· Better company consequences and increased staff performance may result from this.
·  BT Group can provide cyber security training to its staff to assist them in defending the company's systems and data from online threats (Spiegel, 2022)
The company's cyber security training program can aid in lowering the likelihood of data breaches and other cybersecurity events. To assist its staff in acquiring the knowledge and abilities required to gather, examine, and comprehend data, BT Group can provide data science and analytics training. This might aid BT Group in making wiser choices and enhancing its goods and services.
[bookmark: _Toc149825193]Example three- Morgan Sindall Group
· Professionals have a greater likelihood to be committed at work if they believe that their company, Morgan Sindall, is investing in their professional growth. 
· Increased productivity, morale, and retention may result from this.
· According to Morgan Sindall, workers who have finished their BIM training are 20% more productive than those who have not (Wang, Skeete, and Owusu, 2022)
· Following launching its new Digital Construction Academy, Morgan Sindall has seen a 10% improvement in employee engagement scores (Tulum, Andreoni, and Lazonick, 2023)
Employees can learn about the company's ethical and regulatory responsibilities in addition to its policies and processes through training. Since introducing its new virtual reality training program for crane operators, Morgan Sindall has observed a 15% decrease in incidents. Because of its dedication to staff training, Morgan Sindall is seen as a more desirable employer and dependable business partner. This may aid in a business's capacity to draw in and keep elite personnel in addition to securing new business.
[bookmark: _Toc149825194]Example four- Astra Zeneca 
· Training and developing staff members is a major area of investment for Astra Zeneca. 
· Each year, the corporation invests £1,500 on average for each person in training (Tiwasing, Clark, and Gkartzious, 2022)
· This is a substantial amount over the typical training budget for a UK firm, which is £500 per person.
AstraZeneca gives its workers the chance to grow and learn all through their professional lives. Personnel are encouraged to make use of the training and development opportunities offered by the organization, which fosters a culture of continual learning. AstraZeneca's dedication to personnel training and development has also aided in the company's accomplishment of its objectives. 
[bookmark: _Toc149825195]Conclusion
· In conclusion, it can be mentioned that anywhere with a web connection can get technology-based instruction at any time. 
· Platforms for technology-based training can monitor worker development and offer tailored suggestions for more education.
TBT makes it easier for workers to concentrate on the regions that require the greatest development. Multimedia components can be used in technology-based training to create dynamic and interesting learning environments. This has the potential to improve staff learning and retention. Comparing technology-based training to conventional training approaches like instructor-led training can reveal cost savings.
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