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Job application form
Application for nurse
Student number: 2021165
Name: Andreea Olivia Staicu
	Education and training

	Skills for Workplace (Health and Social Care), University of Wales Trinity Saint David, London - February 2021-present

	Assistant of Pharmacy, College “Christiana”, Craiova – 2014-2017

	Nursing, College “Christiana”, Craiova -2011-2014

	Maths-informatics, High School “Elena Cuza”, Craiova – 2007-2011



	Qualifications

	Health and Social Care Level 4

	Nursing Level 5

	Pharmacy Assistant Level 5



	Employment history

	Maybourne Group

	Name of employer: Claridge`s

	Job title: Housekeeper

	Length of time with employer: 1 year

	Reason for leaving: received better job opportunity.

	Duties: cleaning rooms, provide excellent guest service, report any maintenance defects or other issues.

	Previous employers

	Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Name of employer: Savoy 

	Job title: key room attendant



	Skills: confident, motivated, hard worker, passion, attention for details.

	I am a confident, motivated, hard worker with 6 years of experience in hospitality. I have passion for delivering exceptional levels of guest service and attention for details, to work under pressure, communicate confidently and effectively at all levels.



	Supporting statement

	Please tell us why you applied for this job and why you think you are the best person for the job.

	Since I was 15 years old, I had always wanted to become a nurse, because one of my family members got sick. Taking care of him, I become interested in a nursing career. I graduated from nursing school in my native country. During the school, I had volunteered in our local hospital.

	I had the opportunity to volunteer in different departments in our local hospital and I really loved spending the time with the patients.

	Attending University, I have a better understanding in practical and medical side of this field. I have learned 
more skills; I improved the ability to communicate with patients and their families.



	Right to work in the UK

	Do you need a work permit to work in the UK? Yes / No

	References

	Clarissa Yu – Human Resources Coordinator at Claridge`s 

	clarissayu@claridges.co.uk

	Sybil Pithie – Human Resources at The Savoy

	Sybil.pithie@fairmont.com



	Declaration

	I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

	Name: Andreea Olivia Staicu

	Signature: Staicu

	Date:01/12/2021




	Job description – Nurse

	As a Staff Nurse you will be responsible for the delivery of the highest standards of care and service to our patients.

	Duties & Responsibilities:

	•	Provide efficient, effective, and evidence-based nursing care to patients at The London Clinic.

	•	Encourage good working relationships within the multidisciplinary team, to ensure the effective care and treatment of patients.

	•	Promote safe practice and professional conduct, as well as research-based practice, quality assurance and clinical audits where appropriate.

	•	Perform, document, and report clinical observations and report changes in patient’s condition to nurse in charge or Consultant. This may include temperature, manual blood pressure, pulse, respiration, oxygen saturation and blood glucose monitoring.

	•	Preparing clinical rooms for procedures and ensuring legibility and accuracy of nursing records, as well as assisting staff with administrative and clinical duties.




1.	Why did you decide to become a nurse?
2.	Why do you want to work for NHS?
3.	What makes you a good nurse?
4.	What do you expect to be doing as a Nurse?
5.	Why are you leaving your current job?


1.	How time long is the probation period?
2.	Should I work on night shifts, as well?
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Experimental training refers to instructional, moral, or informative learning where practical experience gives effective and meaningful learning, that takes the learner to a centre stage. Reflective practice is a continuous cycle, where self-observation, and self-evaluation are prompt to engage the practitioners to understand the practitioner’s action and reaction. In this 21st century, increasing medical demand in case of emergency new diseases creates advances in medical technology that ensures patients’ safety, all these are now a concern to the healthcare system all over the world (Muscat and Mollicone, 2012). Considering all these things, nursing is playing an important role, as they can deliver high-quality care, and could achieve better outcomes for the patients. I believe that reflective practice is essential for all clinical skills, that could be carried out, it also allows the nurse to reflect on their actions and think the same scenario, that could occur in the future stage. This report will reflect my process of learning and the ways of career development according to my own experience, and the way to apply the ideas to improve my career opportunities. 
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Figure 1: Kolb’s Learning Cycle (McLeod, 2017)

The above diagram indicates the four elements that are known as Kolb’s elements and this cycle is known as Kolb’s experimental learning cycle. Kolb’s cycle starts from the concrete experience, which describes the real experience of a situation, or what the personnel face during his work time. After this, it comes to the consideration of the experience to find out whether the experience has any positive or negative impact or not. According to Kolb, this reflection must be natural, although some people are organic in reflective abilities, whereas others are formal. Next, the Abstract conceptualization gives modification of an existing concept, that gives new ideas to an individual. Finally, active experiments refer to the application of the ideas that come from the modification of the experiences to see what happens, and this could again turn into a concrete experience (Wallace, 2019).
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From childhood, I dreamt to be a nurse, and from the very beginning of my choosing professional, I always have a desire to be a nurse. First, I want to describe what quality I expect from a nurse and what I have to be a nurse. After finding, what should be needed and what I have, I decided to become a nurse and after completing my study, when I joined as an intern for practicing the situation. Normally, before my shift, I walked over to get the report from the nurse who works the night shift and found that she is in a patient room, so I wait some time reviewing the charts of the patients. After this, I put the assessment to the computer for documentation, and in a while, I received the list of my first discharge patient for that day and went back to give instructions. Next, I received a new patient with leg pain with deep vein thrombosis, who has a history of blood clotting, although his legs were not red or swollen. I put him on the ultrasound and that shows no blood clot, so the leg pain patient could go home after taking some medicine, so I took him to a doctor and gave him the medicine from our store. Just after this, I got a patient with abdominal pain, so I continued my work and gave her contrast dye to drink and took her to the CT scan (Computerized Tomography) room and after the CT scan, I give her some additional medicine for pain, dehydration, and nausea. Then, it was my turning point, as I get two patients at a time, one is 91 years old woman, and the other one is 30 years old male. The old woman had a respiratory problem, so I checked her oxygen saturation, and it was only 89%, for this I immediately place a nasal cannula to her nose. The male patient had a fever and have mumps illness. I started on him and did IV fluids and bloodwork on him and did a screen for strep throat. In the meantime, I got another patient from another room, as that chief complaint was a headache, and now I have to look after two rooms alone, and the morning rush started then. Then I continue my work with one patient from my room and another patient from the chief`s room, and this continues till my work hour, and I could not count how many patients I treated these few times. So, after completing all these, I returned to my home after a very busy day (Gibbs and Priest, 2010). 
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In reflection, the first thing that is reflected in nurses is their communication skills, for example, I got the report of my patients from the night shift nurse, and also give reports to another nurse. The report does not mean only written documents, sometimes verbal communication is also needed for a better understanding of a patient (Jourard, 2008). Not only, but communication with other rooms, doctors, and the most important one with the patient is also very important for the nurse, and I feel I could do this communication in a very effective way. Working with a team consider another reflection of the nurse, such as I work with my chief room, and serve two rooms equally, although I felt a little scurry outside, I managed all things very carefully. It is also mentionable that, relationships with others in the workplace, play a vital reflection, that’s why I went to the chief and ask about his health, this made a positive review about me. Again, two or more problem-solving at a time is getting mandatory for some time, that’s why when I got two patients at a time, aged 91 and 30, I quickly could decide what I had to do, and my solving capacity helps them both. The nursing profession is nothing but practicing, so when I get a call from another room, rather than denying I accept the opportunity, and for this, I learned some new problems, and decided to learn about these after my duty, and this will make me more reliable to patients (Rassool and Rawaf, 2007). In this modern era, every day new technology comes to the medical sector, so it is mandatory to learn the use it. I learned how to do CT scans and other works by using technology. All these things give a positive review to my career and career development (Overstreet, 2008). 
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Nursing conceptualization can differ according to knowledge and the project that has been assigned. Knowledge is a strategic way of knowing and doing, as well as knowledge gained from various disciplines and stages of education. Sometimes knowledge comes from the practical knowledge or treating the same patients before, which helps to understand the next patient very effectively. The project defines the values, and norms that are present among us and in society, both of them are important in nursing. In such cases, like treating a 91 aged woman or 30 aged men is sometimes relating to the social norm, and in some cases, there are numerous cases like man-woman, woman-child, child-man, and so on, in all these cases, there I apply humanities value to find out who is more severe, and then the social norms also help me to choose the first one. When it comes to controlling two rooms at a time, I did not deny, but in my constant, I was worried about the patient’s safety, and which patients should get preferences. Now I`ve got new ideas about putting them one by one, and giving them the maximum effort, and completing my day almost successfully. Although there was a hue and cry, as they have to wait such a long time, I could not manage it carefully. From the next time, I will tell them to keep a brief about the patient, so I can track the person, who is in more critical condition, and treat him first. Many patients were wanted to get a check-up from the chief nurse, and as he was feeling sick, and could not continue, some disappointment was found in their face. Next time, before I started my treatment, I will assure them that I will do such as the chief and all that I am doing is learned from him (Salehi and Shahnooshi, 2008). 
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I got to experience my described day and also found out the problem I faced, making some ideas so that I could do it perfectly when I face the same problem next time. First of all, I learned about all the unknown diseases that I did not know about, so the next day, I treated the same patients better. Then, again in one day, I had to manage two rooms for another reason. I maintained the short note that was written about the emergency cases, to treat them first and continue my work calling them one by one (Rahman, 2006). In present-day, there was no hue and cry as there was before, and I also learned different types of technology use. The technology was used to shorten the time it took me to diagnose the patient's problem, allowing me to stay on schedule and provide better care to the patients. As I was accustomed to the new technology and can maintain a timetable as well, I was a little worried about my patient’s safety, as technology does not measure wrongly. Although this time it was not a matter of the chief, I comforted my patients that they did not need to worry about anything. I would give them the best opportunity and remain calm during all the time of my work. Their final smile relieved me a lot. According to values and social norms, I gave preference to elderly and female patients, although I also gave preference to male patients who were in a serious situation. There were many other unknown problems, and this time I did not take any risks and replaced them with the specialist according to the suggestion of the chief, or I tried to find out who the specialist was in this hospital and consult with him.
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A technique for self-assessment and reflective practice that is utilised frequently in higher education is known as personal development planning, which can be preferable to both personal and professional work. 



	Strengths
	Weaknesses
	Opportunities
	Threats

	•	Changeable mentality
•	Work experience 
•	Time management efficiency
	•	Lack of communication with team members
•	Knowledge deficiency about formal interviews
	•	Earlier work experience
•	Effective mentality helps in communication
	•	Various views of team members take a long time
•	Lackings of practical interviews



The previously presented SWOT analysis showed that there was a lack of progression in role-playing, which helps to reflect our actions and progress in knowledge.

	Current Skills & Competencies
	Personal/Professional Goal Activities (SMART)
	Monitoring Progress
	Evaluating the Effectiveness of the Plan

	Communication skills
	Specific: improvement of future teamwork.
Measurable: I start communicating more.
Achievable: I will increase my communication
Realistic: I am devoted to providing a satisfying service to all customers.
Timely: I have set a time limit of one month.
	Now I try to understand what others are saying through communication. This will allow me to do better teamwork. They also begin to interact more with patients and colleagues to increase their confidence in their communication skills.
	You do better each time than your previous group work, so you gain more communication skills.
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Reflection is the concept of connecting knowledge according to experience, and nurses are always aware of having new experience as their profession is very strategic and they have to follow different strategies at different times. In this report, I first discuss Kolb’s reflection model, then I talk about my own experience with nursing on a specific day when I had to serve two rooms alone. After this, I reflect on my feelings and tensions that I experienced in total over the past few days and analyse my work to create new ideas for the implementation of the future, and finally, in the active experiment, I applied all my experiments to further patients and got some positive reviews.
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