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Introduction
There are many standards and principles recommended for use when considering new programmes or projects.The (HM Government UK, 2023) has outlined functional standards intended to guide programme and project teams in setting expectations and goals for the development of digital and technological systems, regardless of delivery methodology or techniques used. This can be applied to healthcare settings when developing such project or programme.

This assignment will explore the fit between the Emergency Communication Nurse system (ECNS) software, clinician users and its functional task of assessing a patients’ symptoms. The FITT(Fit between Individuals, Task and Technology) frame (Ammenwerth et al., 2006) will support the analysis of this software and its IT adoption.
The availability of literature specifically focused on ECNS is limited; therefore, the literature search has drawn on studies related to Computerised Decision Support Software (CDSS), telehealth and secondary triage.
The ECNS is a secondary nurse-led triage system that provides tailored advice to patients who contact urgent or emergency care services. The ECNS is a secondary, nurse‑led triage system that provides tailored advice to patients who contact urgent or emergency care services. Triage tools offer organisations standardisation, enhance patient safety, and reduce clinical risk (The International Academies of Emergency Dispatch, 2026).
The software was developed in the United States by the International Academy of Emergency Dispatch (IAED). To use this software/system, clinicians must be certified, which involves attending a three‑day training course and achieving a score of 80% or above on the final examination. Certification must then be renewed every two years and requires the submission of 24 hours of evidence demonstrating continuing professional development. The IAED is recognised globally, in 60 countries, considering 31 languages amongst these countries. This already promotes accessibility options for its users. However, the current use of this system in Wales present a significant disadvantage, as there is no Welsh language option available. (Welsh Government, 2022) highlights the importance of ensuring Welsh language inclusion in all public services.
Accessibility for users is equally important when considering the benefits of any system. Many individuals who work with computers or screen-based devices require the use of glasses. Therefore, the ability to adjust features such as font size, colour contrast, or display settings can significantly enhance usability. Such adaptations promote user confidence and inclusivity by ensuring the system accommodates the diverse needs of all users. Low‑code software allows users to adjust features such as font size, colour, and background colour; however, these customisations are only available during the protocol assessment stage of the system. Other stages of the software are fixed and cannot be altered, which may limit accessibility and user comfort in certain parts of the workflow.


IT adoption in any context involves many considerations, and one critical factor that must always be assessed is user literacy and engagement. This factor was pushed to its limits during the global pandemic (Nikou et al., 2022), particularly within healthcare settings. Yet, six years on, there remains limited support for improving users’ digital literacy. In an era of advancing information technology, being digitally literate is increasingly essential for day‑to‑day activities. For example, most UK nations have developed, or are in the process of developing, an NHS app to enable patients to manage their health. This not only relies on adequate digital literacy among patients but also depends on healthcare staff being able to provide advocacy and troubleshooting. If a healthcare professional has limited digital literacy or a lack of confidence in their digital abilities, this may negatively impact the use of, and patient empowerment associated with, such health apps.(REF)
Previous experiences may already make a user feel anxious or fearful, resuting in anticipation of another system in place. Therefore not 
Change can affect the way a person responds to a new technology or software.
Although clnicians are using thr software the atient being the receiver could affect the way the software is used instead of the intended use.
















Method
From a personal perspective, the software has been in use for approximately two years within an urgent care setting. A Microsoft Form was used to gather data for exploring the FITT framework. The form contained ten questions and was completed by a small group of participants who use the software on a daily basis and were therefore able to provide informed user perspectives. Due to service demand, opportunities for in‑depth conversations were limited, making the Microsoft Form a practical method for collecting feedback. Personal experience was also incorporated into the analysis. Although there were several benefits to using a Microsoft Form, the most significant advantage was the ability to easily present the collected data through graphs and export it into Excel formats for further interpretation (Voloshynovych et al., 2021). However observational studies 
The questions were considered with the user intended, not the 





















Results
For the most part the results are positive, which identifies the system being faultless. However, some feedback through the study were from personal experiences.
Personal experience is great feedback as it allows the capture of emotion and allows real world perception.



























Conclusion
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