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1) Introduction
The report is to apply and reflect upon the professional career development module. As well as focusing on my own knowledge and understanding of what skills I have gained and that are needed to work effectively in the workplace, this report I will also concentrate on VAM as a reflective cycle. The report will centre on my self-motivation and my identified learning style. Once these are outlined, I will bring together my own personal development plan. This will include a SWOT analysis to recognise my strengths, weaknesses, opportunities, and threats and following on from this I will detail my SMART objectives and describe my Johari window. All of these tools will help me in my ultimate goal towards becoming a Police Officer. A significant part of the report will focus and reflect upon the practical role play carried out in class, both in the guise of the interviewer and the interviewee. Once I have analysed and reflected upon my personal learning styles and career motivations and identified where and ways in which I can improve, I will bring all the information and reflection together to form the conclusion. 

2) Reflection of the Role Play 
For this exercise I paired up with Alina Juba and we practised for approximately three weeks before the presentation deadline of 8th December. This exercise was very useful as a tool to gaining first hand experience and then learning from it. Kolb (1985) describes this as concrete experience. After carrying out the role play I realised that my theory and knowledge were not exactly in line with the practical outcomes. I realised that even though I knew a lot about the subject, carrying it out in a practical way led me to reflect and align my expectations to the tangible experience. This is also in line with what Kolb (1984) describes as reflective observation. 
Throughout the role play, I tried to include situational answers which would demonstrate to the employer that I have a good solid experience in handling objections and dealing with conflict. For the answers to be effective I really had to think about them in detail. In fact, there were around four different answers to each question before I decided on the final five. Upon reflection, during the actual presentation, I felt like Alina and I had progressed a lot since we first spoke to each other in a role play situation around four weeks before. As an example, one of my questions was ‘describe a situation in which you anticipated a potential problem and applied preventive measures’. I remember a time very well when I was working in sushi samba. I was on an early shift and walking up the fire exit stairs to my place of work. I saw a mop and bucket at the top of the stairs – someone had seemed to have left it there. I remember thinking, someone is going to trip over that if I don’t move it. I moved the mop and bucket and then went to find the cleaner who had left it there. I explained to them that I won’t tell the management but they have to ensure that they never leave the mop and bucket there again. I was lucky to have found it as I could have prevented a massive accident. I thought this answer really detailed my sense of responsibility and that I am a team player.
Another question was ‘In your current or last position what was your biggest accomplishment?’ For this answer there are a few accomplishments that Im very proud of but the one which springs to mind the most is opening my art gallery in London. Not only did I have to tackle moving to a foreign country, but I also had to adapt to the different laws of being self-employed. There were a few times where I wanted to give up, but I never did, and the art gallery was a great success. This taught me the power of positive thinking and that when you really put your mind to something you can achieve it. This answer, I thought, showed the employer Im a self-starter and a very motivated and forward-thinking person.
When I was acting as the person being interviewed, some of the feedback I received from Anita was that I sounded like I was reading throughout some of the answers. As soon as she mentioned this, I tried to be more natural when I was speaking. Upon reflection I think that it was my nerves that made me sound a little bit robotic. However, Anita also observed that was smiling throughout the whole interview and I was very engaging when I was interviewing Alina. This feedback will be invaluable for my next interview online and has provided me with a platform to really think about how I can improve and try out new approaches, a term coined as ‘active experimentation’ by Kolb (1984)


3) Self-Evaluation Review

a) Self-Motivation
This module has been very good for me personally. A fantastic tool I learnt in class was to be able to construct a ‘lifeline’ to really reflect on areas of my professional life where I have not only been highly successful but areas where I could improve in the future. Being a native Italian and moving to the UK was a challenge and this together with the different ruling around self-employment and the language barrier it could have deterred even the most enthusiastic of people. However, I stuck with it and after a few years I opened my own art gallery and sushi restaurant. 
I owe a lot of my success to positive thinking. The course has taught me to be aware of my thoughts. I have started to write my thoughts down throughout the day and I’ve created a bird’s eye view in my mind of what I want to achieve. This is something that I practised before I set up the Sushi restaurant and art gallery and it works well. The course has reinforced the power of positive thinking and how beneficial it can be in everyday life. By lots of practice, positive thinking becomes a behaviour and eventually behaviour turns into a habit, and this is where it becomes effective (Frothingham 2019). Positive thinking is powerful tool which is used across the globe. Tony Robbins (2021) explains that the only thing in life we can control is ourselves. Even though we can’t control every event, we can control how we react to them, and this is the power of positive thinking.
b) Learning Styles
In this module we completed a learning styles self-assessment questionnaire to understand our personal learning styles in the form of VAK. My learning style was A which means I have a Visual learning style. Other students were B or C which means they have either an Auditory or Kinaesthetic learning style. I found that in some situations I have a mixture of Visual and Kinaesthetic. Victoria Chislett (2005) developed the assessment and explains that visual style prefers pictures and diagrams whereas auditory prefer talking things through (Chislett 2005) She goes onto explain that Kinaesthetic prefers doing and trying things out. She explains that these types of people are hands on and never look at the instructions first. This is something that I recognised in myself. 
Now that I understand my learning style and know that other people have different learning styles, this will enable to be to appreciate that the ways in which I learn the quickest, are not always the same as other people. This part of the course taught me to be more tolerant to other styles and to also focus on ways in which I can learn the quickest. 
c) Johari Window
For a team to function properly there needs to be trust (Upskill coach 2020). This is where the Johari Window model is very effective. It helps build trust both within the team and my own personal development. There are four areas in the window, and each reflects a different area. For example, my window area no.1, which is called the open area represents information I know about myself, and other people also know about me. For this area I identified that I’m multilingual and enjoy cooking. No.2 is the blind area. Things I don’t realise but other people do for example that I talk over people sometimes. No 3 is the information that only I know and don’t want other people to know. Area 4 is the unknown area. This is unknown by me and everyone else. Depending on the time I have been on a team the windows will change. The aim is the grow the open area and shrink the unknown area (Upskill coach 2020) 

4) Personal Development Planning

a) SWOT analysis
Even though we had already carried out a SWOT analysis in the previous semester surrounding our chosen business modules, it was extremely beneficial to reflect upon my own strengths, weakness, opportunities, and threats. This made a platform for me to think deeply about my strengths and based on these strengths the potential opportunities. In a similar way my weaknesses are also connected to potential threats. Firstly, I recognised my strengths. These included being hardworking and tenacious as well as being personable and having a good sense of humour. These strengths linked into the opportunities. So, for example being hardworking means that I will get more work done. I can enrol on some further educational courses and so be ahead of the competition. Being tenacious means that I will have the opportunity to see past obstacles and be more successful and not give up. I also recognised that because I am a personable individual, I will have the opportunity to make friends and influence people both inside and outside of work (Knight 2018). Finally, my last strength was that I have a great sense of humour. This will give me the opportunity to see things from a light-hearted point of view and never take life too seriously. 
Some of the weakness I identified included being impatient and wanting to do things quickly. This could lead to the threat of taking short cuts and not concentrating on the task at hand. Another weakness is that I sometimes leave tasks until the last minute. The direct threat for this is that I often rush and maybe do not produce a piece of work as well as one of my colleagues because it has been rushed. I’m often afraid to talk in public which I also see as a weakness. The threat associated with this is that my competition may look more professional than me because they are more confident. 

b) SMART Objectives
Reflecting on my strengths and weaknesses has enabled me to set some SMART career goals both short and long term. Mindtools (2021) explains that SMART is a great tool that gives the clarity, focus and motivation to achieve your goals.
In the short term, in order to be an effective policewoman, I need to be more patient and not skip tasks. So specifically, details are key and by skipping details I might indirectly affect the case. Measurably, I will set mini bullet points to complete each task, so I don’t take any shortcuts. The goal is also Achievable, I have the resources available (pen and paper) and lots of time. Its Relevant because it will directly affect my role as a policewoman. It’s also Timebound as I have nine months to perfect it.
As well as having a short-term goal I also have a long-term goal identified by a weakness in my SWOT analysis. This is to become a better public speaker. I am actively going to read more articles about public speaking and practice speaking more in front of people. There are also groups I could join like Toastmasters where I can openly practice my speaking technique in front of people. 


5)  Conclusion
As a result of this course and upon my own personal reflection, not only have I developed an in depth understanding of my strengths and weakness, but I have a realisation of what motivates me and how I apply a certain visual learning style. The role play was particularly useful in pinpointing my strengths and weaknesses and has encouraged me to keep smiling. The SWAT analysis is a tangible tool I can use throughout my professional life and now I have mastered how to use it I’m sure it’s something that will come in extremely useful. I feel now that I have delved into my personal strengths and areas for future development (public speaking and goal setting). Having a strong focus and clarity surrounding goals, together with a commitment to succeed will ensure that I’m successful both professionally and personally. 
(Word Count 2001)


















6)  References

Chislett, V (2005) VAK Learning Styles Self-Assessment Questionnaire
www.businessballs.com
Accessed on 24/11/2021

Frothingham, S (2019) How Long Does It Take for a New Behaviour to Become Automatic?
How Long Does It Really Take to Form a Habit? 7 Things to Consider (healthline.com)
Accessed on 19/11/2021

Knight, R (2018) How to Increase Your Influence at Work
How to Increase Your Influence at Work (hbr.org)
Accessed on 22/11/2021

Kolb, D.A. (1984). Experiential learning: experience as the source of learning and development. Englewood Cliffs, NJ: Prentice Hall.
https://www.nicole-brown.co.uk/reflective-model-according-to-kolb/


MindTools (2016) SMART Goals How to Make Your Goals Achievable
SMART Goals - Time Management Training From MindTools.com
Accessed on 01/12/2021

Robbins, T (2021) HOW TO BENEFIT FROM POSITIVE THINKING
What is positive thinking? 6 ways to use the power of positive thinking (tonyrobbins.com)
Accessed on 22/11/2021

Upskill Coach (2020) The Johari Window Model – How To Become A Great Communicator
What is the Johari Window Model - Become A Great Communicator (upskillcoach.com)







Appendices

a) Johari Window model
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b) SWOT Analysis  
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c) Interview Questions

1) Tell me a little bit about yourself
2) Describe a time where you have had to deal with conflict in the workplace  - how did you overcome it?
3) Could you tell me about your strengths and weaknesses?
4) In your current or last position what was your biggest accomplishment?
5) Describe a situation in which you anticipated a potential problem and applied preventive measures?
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