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Introduction:
The Knowledge Management is an array of measures involving explicit, implicit and subtle information to people within an entity, being defined, gathered, processed and exchanged (Ferreira, Mueller and Papa, 2018). The corporate intranet web portal is an example of a method used in knowledge management. The Intranet is an internet portal of preserved knowledge about almost every part of the business. A forum, new papers, videos, and business updates will all be seen on the intranet. The tool itself is the intranet. However, knowledge management is the method of compiling, preserving and providing workers with the material (Dalkir, 2017).
	
Knowledge management originated as an organized research discipline in the early 1990s, assisted by researchers, professionals in industrial contexts, and consultants (Ferreira, Mueller and Papa, 2018). There are a number of knowledge management approaches and implementations, and each solution depends on the scientist, the author or the practitioner. The fundamental theories of knowledge management are divided into operational, ecological and technological. 
	
The theory of organizational KM focuses mostly on organizational dynamics and the cultural and bureaucratic way in which an organisation manages information and knowledge processes (Dalkir, 2017). The theory of Ecological KM focuses on persons, connections and learning classes, including relationships between individuals and organisations, and the influences internally and externally related to information exchange (Massingham, 2019). Techno-centric theory is concerned with technology and the method of developing technological enablers to aid in the transfer of knowledge and the storing of information (Dalkir, 2017). Whatever practice theory is used, knowledge management involves the impacts on knowledge exchange between individuals, systems and technology (Dalkir, 2017). 

Why is Knowledge Management Important?

The management of knowledge is crucial since this improves the effectiveness of the decision-making capabilities of an enterprise (Massingham, 2019). 

To ensure that all workers have access to the overall expertise in the company, an intelligent workforce is generated that is able to take quick, well-informed decisions that support the business (Massingham, 2019). 

It is easier to promote innovation in the enterprise, better access to best practice for employees, and decreased employee sales (Ferreira, Mueller and Papa, 2018).
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