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The purpose of this study was to gather information through survey research by using quantitative research strategies. Using a questionnaire to gather the opinions of business owners by conducting a survey to reveal the expectations of customers. We can now match our service to meet customer needs. The results from this survey has helped me focus and guide my business to provide the best customer service. 
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This report will show my analysis of first-hand research for my business plan. The basic purpose for this analysis is to collect and examine data to guide my business on the decision-making process. In this report I will be analysing five questions. Each question will establish the impact it will have on my business. Tables are included in the text of this report highlighting selected relevant survey findings and are expressed in percentages.
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Question 1. Do you own a small/medium business, or are looking into starting a new business?
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The results from the questionaire indicate that my business has a very good chance of having success in this current market. As we can see (50% of respondents are sole traders with 17% as a partnership). Whereas (8% are working as a company and 25% are employed). For example, working for a wage or salary. My targeted market are self employed sole traders in small/mediem businesses. The data suggests that 67% of respondents would be intersted in our services. 
According to the Department for Business, Energy and Industrial Stratagy, (2017) the number of privete sector businesses in the Uk hit a record high with 5.7 million at the start of 2017. According to Dando. (2018) 60% of the UK business population is made up of sole traders, while 33% are companies and 7% are partnerships. Which is in support of my findings.
The feedback given to the above question shows that the majority of small/medium business owners are interested in an accountant/bookkeeper and are either doing their book themselves or an accountant/bookmaker does them. This information has shown that there is a market for our services. I will continue my marketing campaign targeting partnerships and sole traders.












Question 2. What is your age?
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From these findings the second question offers valuable information into potential business clientele. The chart above shows that nearly 99% of small/medium business respondents that will be interested in my service, falls between the ages of 25-34. The data indicates that people in the 45+ category showed no interest. This primary research suggests that our ad campaign should be aimed at the 25-34 category. In my business campaign I will create different marketing strategies to attract different age groups who have shown an interest.
Using this information, I can make a blueprint to target potential customers. According to Lancaster University, (2018) there is a digital divide between young adults and older people, as older adults use significantly fewer digital applications and spend a lot less time online than younger people.
We can use this data to conduct further research to explore social media platforms. Facebook and Twitter in particular, where I can contribute to the discussions and offer advice and help – especially to such businesses.













Question 3. What is your gender?
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The analysis to this question revealed that 9 of the respondents were male, representing 75%, while 3 of the respondents were female, representing 25%. A recent study has shown that nearly 70% of male smartphone owners are more than likely to make purchases due to mobile ads, compared to the fewer than 60% for females Wire, (2014).
The data shows that the businesses best chance of increasing its customer base is to have a strong focus on the male audience. I also do not want to isolate the female audience, therefore, when undertaking my business campaign, I will create mobile phone ads, posters and business cards for both females and males. But, due to the percentage of respondents my target audience will be mostly for the male audience.

Question 4. How often does your business need an accountant/bookmaker? 
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The results from this question shows a valuable perception into my potential customer base. The data from the survey shows that nine out of twelve respondents (excluding three employed) need an accountant/bookkeeper on a daily basis and are small/medium business owners, that have frequent transactions, accounts and financial records needing to be prepared and examined.
According to Alex Jordon a digital entrepreneur and business consultant, specialising in start-ups and digital media, states hiring a good accountant can add real value to your business. Not only do they help you with your accounts, they will also help you make better business decisions, grow your business, minimise your tax bill legally and most of all save you precious time on admin, Jordan. (2017).
I will use this data to conduct further research. Making posters, business cards and advertising on social media sites with my main target being small/medium businesses. 


Question 5. If this service is priced at £40 per hour?
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The primary research from the question above has helped me gain insight by setting a price mark for my business. When the participants were asked what they thought of the service being priced at £40 per hour, 58% agreed that it was a good deal and they are very likely to buy, where as 26 % of participants suggested that the price was starting to get expensive so they would have to give it more thought. 
According to Admin. (2020) VAT is one of those taxes that most business overpay. When small/medium businesses move away from their own books and give them to an accountant sometimes the savings can run into thousands of pounds. According to Green, (2020) the cost of £50 to £150 per month is a great deal.
The result from the questionnaire is conclusive, I will set up my advertising campaign with a guide price of £30 to £50 per hour with an aim to target the 42% who thought the price was getting a little high, also the participants who were interested, but thought the price was to expensive.
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4.0 Conclusion
Through my primary research methods, I have analysed the data which shows that 75% of potential customers are male, indicating that I should have a strong focus on the male audience, while still focusing on the female category. It was also noted that 50% of small/medium business owner are sole traders and 17% as a partnership, showing that 67% of respondents would be interested in our services guiding me to small/medium businesses that are sole traders or trading as a partnership. I will target these businesses by creating flyers, posters, business cards and websites. The data from the questionnaire revelled that 99% of participants that took part and would be interested in our services fall between the ages of 25-34 with little interest in the 35-44 category. While my main focus will be on the 99% majority. I will still be focusing on other age groups. The results also tell us that nine out of twelve respondents use an accountant/bookkeeper on a daily basis that run small/medium businesses, this shows us that there is a big market for accountancy and bookkeeping. The final question showed us what sort of price that this business could set when entering the market as 58% of respondents we happy to pay the £40 an hour. Knowing your target audience’s motivations is essential to tailoring your product, service, and marketing efforts to meet their needs, and is one of the fastest ways to success.
Our advertising campaign will focus on promoting my accountant/bookkeeping business by mainly focusing on male sole traders, aged 25-34 who are running small/medium businesses with a price range of £30 to £40 per hour. 
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8. If this service is priced at £40 per hour, would you say it is:
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1. Do you own a small-medium business, or is in the process of starting a new business
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