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Reflective essay 

The following piece of work is a reflective essay on a health and social care event or conference, giving reference to relevant models of reflection. For the last six years I have been a fully qualified sports attendant and lifeguard for Aberystwyth University. As so with any job, I must attend courses and events which increase my knowledge and understanding of my role. With any role or position which is physically demanding, new rules and regulations are made constantly to ensure that the health and safety of those service users are met every time they use the service and the event I attended as part of this assignment was regarding health and safety in the workplace. 
My role within the facility as a sports attendant and lifeguard is to ensure that swimmers follow safety rules, rescue swimmers in any danger and to give first aid to anyone who is in need of it. The Royal Life Saving society (RLSS), is the association to which I belong as a qualified lifeguard. Within the RLSS’s code of conduct, it states that the safety, well-being and protection of all participants and ongoing training needs to be maintained to ensure standards are met (Royal Life Saving Society, 2020)
Aberystwyth University’s health and safety policy in accordance with relevant legislation, statutory requirements and best practice is to ensure that the health, safety and wellbeing of all staff members and students is of high priority, always. Mandatory courses are held for staff members and further opportunities to study health and safety for student are available (Aberystwyth University, 2020)
The government have reported that 200 people are killed each year as a result of accidents at work and over one million people are injured. They also report that it is important for every workplace to offer some health and safety training to ensure that employers and employees are not made ill by work and to develop a positive health and safety culture, where safe and healthy working becomes second nature to all who reside within the organization (Health and Safety Executive, 2019)
To try and understand how the event happened, what happened during the event and how I felt about the particular event that took place, I will be using Gibbs’s reflective cycle. This reflective cycle has been chosen as it allows me to understand the order and format that a reflective essay should be written
This particular health and safety event was held within the Aberystwyth University sports centre facility, where I was working at the time and where all fitness and sport events take place, and it was only members of staff who work for the University who were able to attend the course. When we first arrived at the venue it was not made clear as to where or whom the event was being run, so we asked reception team members and they directed us to the event hall. The two main speakers at the event were Emma Martin and Jennifer Davies who both work for the Universities Human Resources department and they were still setting up, even though we were the late ones arriving. We took our places and waited for the event to start. As the speakers began the event they said that the day will be split in to three stages and those were, poolside health and safety, dry side health and safety and risk assessments in the workplace. 
The event holders set out different tasks for each stages of the day, some were practical, while others were more computer/research based tasks. The first stage of the day was Poolside health and safety and this means, the safety of swimmers and staff members within the swimming pool area. During this talk, we discussed child protection within swimming pools, safe and easy access for disabled swimmers, water quality and hygiene and fire procedures. Personally, I found the talk and the information given interesting, but we have these health and safety discussions every 6 months, meaning we all still remembered the information from last year, but nothing was said to be polite. However, the new thing I learnt which I did not know before was that, swimming pools don’t have any specific laws that they must abide by. A government website also reported this, stating that no swimming pools are regulated under any laws but must comply with regulations such as the Health and Safety at Work Act 1974 (Health and Safety Executive, 2018)
The task we were required to complete was which team could build and effectively use the hoist in the quickest time. The hoist is used to ensure disabled swimmers are able to enter and exit the pool without any inconvenience. At first I did struggle to put it all together because it was my first time seeing or trying to put it together, however after a demonstration I understood the method. The Provision and Use of Work Equipment Regulations Act of 1998 covers anyone who uses equipment which could be harmful to employees or members of the public and hoists are covered within this regulation (HSE, 2020)
Looking back at this particular activity of putting the hoist together, I thought the event leaders did a good job demonstrating but they could have spent a little more time with all the people who did not catch on to the method as quickly so that they could understand.
The next stage of the event on this day was dry side health and safety which involves First Aid training, Cardiopulmonary resuscitation (CPR) training and defibrillator training. The two event leaders started by asking us to pair up and then to find a suitable space away from other couples. We started with first aid training. We received a green box containing apparatus such as bandages, scissors, plasters, gloves, saline solution and burn gel. We were then given a scenario where one person in the group needed to have a condition which could be treated with first aid skills and equipment. As we were already qualified lifeguard I assume they thought we already knew what we were doing but we were all confused when we were given the different equipment to work with. After explain we were lost, the event leaders gave us the RLSS manual. First Aid practice is regulated by the Health and Safety (First Aid) Act 1981, which ensures that all members of professional bodies are fully trained in first aid practices and methods to treat injuries (Green, 2018)
After completing this task, we then moved on to defibrillator and CPR training. Immediately the event leaders explained that the briefing would be shown on video and that they would not be demonstrating the method in which to use the defibrillator. The video lasted around eight minutes and consisted of brief explanations on how to perform CPR and use the defibrillator. Harvard Health Publishing reported that CPR training should last for around two hours, so participants may understand the correct practice (Harvard Medical School, 2018)
Personally, I felt rather disappointed that the training session did not continue for longer and that we did not receive proper training in the event we may need to use CPR. As well as this we did not get the opportunity to practice any of the methods on proper CPR ‘Annie Dolls’ which are used for this type of training. The positive aspect of this briefing was we had to complete a paper test at the end, meaning we could remember the information better. 
Defibrillator training was better as we already had some members of staff who had previous training using the equipment and were willing to demonstrate. Defibrillators are used after an individual has suffered a cardiac arrest and has lost consciousness (The British Heart Foundation, 2020)
We picked up on how to use the equipment well and I felt comfortable using the machine if needed. The only thing that worried me is that the training allowed us to be qualified in defibrillator training and I did not feel that what we had been given in terms of training was sufficient enough to use in a real-life situation.

The last part of the day was going through the building safety procedures in case of fires, injuries, gas leaks etc. As we were such a big group we split in to two groups and got taken around the facility so we could recognise were all the fire doors and extinguishers were located. The event leader we had taking us around gave a very clear description of how to safely use and deposit of a fire extinguisher after use. She also took us to the designated fire point and demonstrated what we should do once everyone has arrived from inside the building. We were also shown gas leak detectors as part of the training, because we work around various chemicals we must be able to identify a potential spill or leak, such as carbon monoxide.
Once we were all reunited in the venue space we were told that we successfully passed the longest part of the day, which we were all pleased about and that boosted some morale within the team, meaning the last part of the day could just go smoothly. 
The last section of the day was going through risk assessments and understanding why they are used. As a public facility, we have a legal obligation to ensure that the health and safety needs of our service users are met and it is up to us to identify these risks before they happen. During this exercise the course leaders gave us a large piece of paper, resembling a checklist of sorts. Within this checklist there were different sections which detailed the toilets, storage facilities, gymnasium and swimming/spa area. We each had to go around the facility making sure that the toilets were clean and fully equipped with toilet rolls and hand sanitiser; that storage facilities had correct cleaning equipment in them; that the machines in the gymnasium were cleaned down and that service users were using the equipment correctly and make sure the swimming area was clean.
The exercise took around 20 minutes and we all found the exercise helpful, but these checklists were nothing new as we had done so many before. 
The Management of Health and Safety at Work Act, is the legislation which hold organisations accountable for assessing their work environments for potential risks to their employees and customers/service users (Health and Safety Executive, 2020)
After we completed the days training the event leaders thanked us all for our patience and handed us a certification to confirm what we had done throughout the health and safety course. I was very pleased but could not wait to leave the building. 
As professional member of the ‘Royal Life Saving Society’, we need to attend these types of courses every 3-6 months, covering all the aspects needed to make sure we know all the updated knowledge around the craft. Lifeguard qualifications expire after two years of being certified. Recertification is mandatory, otherwise we cannot work (Royal Lifes Saving Society, 2019)
Overall, I am great-full for the opportunity by the Human Resources department for setting up this course so I could enhance my knowledge of health and safety through the University and I do, personally, believe that it did help. However, I was rather disappointed by how unorganised the day was, with time-management on the event leader part being the main issue. The other disappointment was that the event leaders were not fully qualified in health and safety themselves, meaning how could they teach us health and safety. The insufficient teaching meaning we had to result to watching video demonstrations, which was rather unprofessional in my opinion. If I were leading this course in future I would make sure that the day was structured and that I knew what I was doing from the offset and that methods of practice were demonstrated by a fully qualified professional.
The next course of action for myself would to qualify in more areas of my field so that I could develop my character and professional status within health and social care.
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