Task 1a
Academic and Employment Skills
It is important to develop a good understanding of academic skills and employability skills for both the workplace and for the degree. This is because the skills you develop whilst studying such as revising, referencing, taking notes and even using feedback can all be used in the workplace in different forms. An example of this is if you were preparing for and interview then revising and taking notes will benefit you to begin on the career ladder while utilising the feedback is important for if you didn’t get the position and you can use the knowledge for next time. Interview will also benefit your employability skills such as CV writing and professional conduct within the workplace. Whilst taking the interview, you will meet people who have years of work experience over you, so they know what they are talking about. The IT sector can become very technical in certain areas which is why communication skills are key to developing the ability to understand and explain to others how a system is working. Another key skill to develop is critical thinking and problem solving. These two skills will support your work for when other members are away or if you are alone working overtime.
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Task 1B
Copilot
Copilot is embedded within the Microsoft office suite that we use every day. This AI is great for supporting users with any issues they have regarding Microsoft applications as that is what it was created for. This provides users with better efficiency with tasks such as sending emails in Outlook or writing code in Visual Studio.

ChatGPT [1]
With the release of GPT 6 Astra, ChatGPT is now the leader when it comes to coding support from an AI model hitting a 58.2% on the Terminal-Bench 4.0 test and being compared to the other competing AI models in the market.

Claud [2]
Claud is used by many users daily and is a favourite for users for its ability to hold a context window for up to 1 million tokens. Claud is also known for its extended thinking and is useful for its advanced coding capabilities an for also being the most human-like AI model available.

DeepSeek [3]
DeepSeek is known for being the open-source AI which gives users the ability to make changes to the AI models as they see fit, which most other companies don’t do.

Gemini
Gemini is integrated within google itself, because of this it has a deep integration with the google search engine providing users with detailed search overviews for the topic they are looking for. Gemini is also used in the Google Lens application where you take a picture or scan an object, and it will search the internet for information on the object in the image.
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Copilot is the AI of my choice to support me with my career in my workplace. I work with many colleagues across Europe, Africa, India and Japan and not all of them can speak a language that I can understand. When they are able to speak English it is typically their second language after possibly Japanese, German and Hungarian. With the way copilot is integrated into the Microsoft office suite it can summarise emails and documents whilst also translating them into a language that I can understand for me to be able to understand the text.[image: ]
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[image: ] Copilot Is also great for troubleshooting issues relating to windows as it will provide an in-depth response to your queries on why something has happened and how to fix it. It will also help you narrow down complex issues by providing many options and solutions to what the route cause could be.
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STUDY TRIP TO JAPAN - JUNE/JULY 2027

1 have heard in the last hour that some places are available for SOAC students on a 2 week trip to Japan in June/July 2027 The trip
is run by the Faculty of Business - SOAC students have been invited to apply to join the trip too,

Last year, there was 2 similar trip to Japan with a mixture of students from Business, Computing and Engineering joining. The trip
will be similar in 2027 it will include a week or 50 in Tokyo (with visits to Mount Fuj, Tokyo Stock Exchange, Skytree and other
attractions) and some days in Osaka, a day in Kyoto and 2 day in Hiroshima, Last year, as well as study-related destinations there
were opportunities for student-led excursions - some went to Tokyo Disneyland, others did a luxury car ride round Tokyo and so on.

Unfortunately there is NO FUNDING for the trip this year o students will need to be entirely self-funding. The organiser, Marie
Pitson, (2 colleague in the School of Business) tells me that she hopes to keep the costs to maximunm of £2000 - less if possible.

Last year the accommaodation was based on 2 sharing in Tokyo in a western-style hotel, with more Japanese-tradtional
‘accommodation in Osaka (4 sharing) and flights either direct from London to Tokyo or with a short layover.

1f you would like to apply for the trip, there are 20 places to be shared between Business, Engineering and Computing. Please fil in
the form, and the International Mobility Office will conduct a non-scary short interview (more of a chat really) over Teams. The
deadline for application- Closing date 4'™" December  (interviews on 10" and 11t Oct). They will ask you to pay a deposit which
will be refunded should you be unsuccessful - (last year the trip had a lot of applicants so names had to be drawn from a hat)
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‘Summarise this email into Welsh for me

o
%mdeb o' e-bost: Mae lleoedd i fyfyrwyr Cyfrifiadura wneud cais am daith
astudio bythefnos i Japan ym Mehefin/Gorffennaf 2027. Disgwylir ymweld 4 Tokyo,
Osaka, Kyoto a Hiroshima. Mae 20 lle iw thannu thwng myfyrwyr Busnes,
Peirianneg a Chyfrifiadura. () Schel o pid Co

Cost: Nid oes cyllid ar gael, felly bydd rhaid i fyfywyr dalu eu costau eu hunain.
Mae'r trefydd yn gobeithio cadwr gost i uchafswm o £2.000, neu lai os oes
modd. 5 fSehee of Appid ..

‘Gwneud cais: Mae'r e-bost yn thoi 4 Rhagfyr fel dyddiad cau, ond yn thestru
cyfweliadau ar 10 ac 11 Hydref. Gan fod y dyddiadau hynny'n ymddangos yn
anghyson, byddain werth eu cadamhau cyn gwneud cais. Mae blaendal yn ofynnol
a chaiff e ad-dalu os na fydd y cais yn lwyddiannus. 3 hostof Agpied Co..

Rwyf wedi anwybyddu cyfarwyddyd wed fewnosod yn yr e-bost wth lunio'r
aynodeb.
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My screen has just turned black and my PC is now booting to the bios,
what has happened and how can | fix it?

If your PC was working normally, the screen suddenly went black, and now it always boots straight
into the BIOS, the most common cause s that the BIOS can no longer detect your boot drive
(SSD/HDD).

Most likely causes

1. SSD/HDD connection came loose
- SATA cable disconnected (desktop).
- M.255D ot seated properly.
- Power cable issue.
2. The SSD has failed
« BIOS no longer sees the drive.
- Common if the drive was already showing signs of problems (freezes, crashes, slowdowns).
3. Boot order changed
« BIOS reset itself.
« CMOS battery issue.
- System is trying to boot from the wrong device.
4. Windows boot files became corrupted
« Drive is detected, but Windows won't start.
5. Motherboard, storage controller, or power issue

- Less common. but possible.
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First thing to check

While in BIOS, look for 2 page called something like:

- Storage
« NVMe Configuration
- SATA Configuration
- system Information
- Boot Devices

Can you see your SSD listed?

Examples

« Samsung 980 Pro
WD Blue SNS70
« Crucial MX500

If the drive is NOT listed

This usually means:

+ Loose connection, or
- Failed drive.

For a desktop:

1.Tum the PC off completely.
2.Unplug pover.

3. Reseat the SSD or SATA cables,
4.Try again.

For a laptop:

1. Power off
2.1f comfortable opening i, reseat the SSD,
3. Otherwise seek hardware support.
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