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1. INTRODUCTION 
Motivation is an essential factor in learning and it effect all fields of education ( Kahveci,2010). It is important to be motivated a learn how to use technology.
In time, with an amelioration of internet, individuals feel more aware of using technology to collaborate with projects to achieve good outcomes, same way, students nowadays feel familiar in using different digital technology to collaborate and communicate to complete tasks needed to also archive good results. 
Learning how to use technology has positive impacts in our life as the internet is now part of our life day by day. The use of internet helps to communicate with our beloved, colleagues and classmates. 
In this assignment I have been given a task to report how students feels in using technology to collaborate, in this report I will be focussing on how UWSTD students feel confident to use internet to navigate and how it helps to collaborate with others, the method used of the research and some key informations collected will be discussed, mentioned and shown in this report, as well, our hypothesis will be discussed to show how initial statement reflected the result that we have got from the students. 



















2. REASEARCH DESIGN 
In this research design it will be highlighted the reason why the following questions for the reasons has been chosen and why it is important to understand students opinions or feelings about the use of technology, also the methods use to be in touch with students and to finish it will be nominated the ethnical consideration about student filling a questionnaire about the use of technology and their abilities with it. 


2.1 REASEARCH QUESTION 
The question chosen to ask students was “ Are students from UWTSD confident in using technology to collaborate?”. The reason why this question has been used it is because when studying in a higher level of education there is a different range of age, back ground, and different abilities in learning so it has crossed our mind that this subject could be very interesting and exciting to know and understand how students feel about the using of technology in while in education and also outside education as the using of the internet affects our life day by day.

2.2 [bookmark: _Hlk120008192]METHOD 
Five different questions has been asked to twenty students from both UWTSD campus. A verbal face to face conversation has been used as method to listen and understand the students opinions about the use of technology. Because it has been a verbal communication, as a group member we thought it would be better to also write down the same questions and send a questionnaire to the same students that have been asked to answer via students numbers that have been collected when having conversations about technology. The questions were answered with honest opinions. 
Five questions have been discussed to make sure it could be easy and simple to answer and also to make sure it was related to our education and lifestyle, after a very long and hard conversation we came to a conclusion as a group to choose the ones that were suitable for the topic. The questions were picked based on what we have been studying during this ten weeks period of this trimester. 
The questions have been asked to students of different age groups and background mostly because they do not have the same digital skills or a lack of good technology materials as every students has different learning style and different ways of learning and approach so it was important to highlight their struggles to overcome their barriers to do better on the topic given to them. With good assistance it would be very helpful for their development throughout their period of learning in class or academic year. Students are willing to improve their abilities and skills in using technology to make sure they get closer to the ones that have already mastered the use of technology. By doing so, they will eventually develop their aptitudes or abilities during the learning curve. 
After a friendly and sociable collaboration, all the students contact details have been taken  to send them the questionnaire via email to complete the survey. Students had a deadline to fill and complete the task then send back their answers. It is important and mandatory to give the students a deadline because it helps them to exercise their brains to improve their knowledge within the timescale. 
There was a two weeks windows of waiting time to finally get all the answers needed from the UWTSD students to put together all topics, questions and answers to have all the informations to make a good and clear presentation. 

2.3 ETHICAL CONSIDERATIONS 
Every single person asked to fill the questionnaire were happy to complete the survey without hesitations, they all have been told that their answers would be kept confidential as some of the students did not want to reveal their answers because of some personal reasons not highlighted. Any personal information has been kept after the group presentation in class. 
All the questions asked were focus only on their feelings and preferences about the use of the technology and how to navigate within the use of internet in class and in their lifestyles while at home.






















3. RESULT 
Twenty students from UWTSD have been asked if they feel confident in using technology, more than half, to be precise, a sixty percent confirmed saying they do not feel confident enough as they keep struggling with certain webs, apps and simply using internet.
There are various of reasons why students do not feel confident and one of the reasons it is because they do not have a quick reactions in class while learning, students do not know how to navigate in such platform as power point, excel, Microsoft word and so forth lead to not have easy access to those platforms, lastly participants do not have experience in platforms that has been nominated, it shows that student sake for help while using internet. 
Multiple reasons has been given from students on why they feel lacked of confidence when it comes to use technology and one of them it is because students have different age and backgrounds within learning, different knowledge so everyone has their own time when learning, every single person had different type of knowledge in education so that can lead to have different skills within students and also different previous experience that have knocked confidence in students. 
Also, it has been asked how student feel communicate within each other for example when working in group how do they reach to each other while cannot meet, the response that has been reported is that students feels confident while communicating because of the use of WhatsApp or email. 
This chart demonstrates that green is WhatsApp where student use and feel confident in using in it, red is Power point where ten students out of twenty can use it, purple shows how students are confident in using Microsoft Word to write essays or assignments and to finish with the colour orange that shows hoe student are not able to use Excel.









4. DISCUSSION 
Twenty students participated and all of them were more than happy to do it.
In this report, in total, Twenty students from both campus participated as they were all help to get involved. In this report the result shows that students are not confident in using technology for many reasons and one of the most common one is because they do not have quick reactions while navigating in class or at home. 
This research has a very clear results as it shows that twelve students out of twenty to precise a sixty percent of students feels not confident in using technology.
The hypothesis made for this research was that students will not feel confident of the use technology, such as to navigate into webs that are normally use in education for example power point, excel, Microsoft Word, , because to be able to use those kind of web or applications you need basics knowledge to be able to navigate correctly consequently a hint of experience is definitely needed to be able to progress better.  
We can see from the result that student are unable to navigate properly for the reasons that majority of the students do not have basics experience in such webs and some of the students do have difficulties in use technology to collaborate for varieties of reasons for example their age, previous studies that were not enough to succeeds has affected their abilities.
From the result achieved, it shows that the majority of the students that took part to this survey feel hundred percent confident in using WhatsApp. This result was expected as the use of WhatsApp helps to communicate and collaborate with each other when is considered necessary. The least app that students use and do not have a basic knowledge to navigate without help is Excel, only eight students out of twenty, to be precise forty percent knows how to use it from previous experiences. This result was also expected as Excel is a really complicated app, it needs time, patience and dedication to learn to use this app properly. 
It was easy to guess the outcome of the survey because the majority of the students were confident and comfortable in replying or giving almost identical answers to the questions given to them during the survey. The result was not surprising because what was put to the table to the students was very encouraging and gave them the motivation to work on it because they felt comfortable to put their knowledge into the task to get it done and sorted.
After all the effort in putting together all the resources and informations, all the students came to an agreement that the result was almost identical, meaning that the result  have been agreed by everyone that has been involved in the research process.  
The result also shows to collaborate along with each other, students easily communicate via direct messages, video calls, via email and when working to collaborate in group a conference  direct phone calls is used as a method. 
To sum up the result was clear enough to understand an identified problem,  the ideas and hypothesis thoughts were correct in order to identify the struggle that students specified or the issue to then discuss about it to make changes. 



5. CONCLUSION
Technology has become a crucial part it our society, without it, people’s life would be very different from how it is nowadays. Technology plays a big role in students life, it allows to communicate which is the most important thing when needs to collaborate. 
Communications happens when sending direct messages as texting, it could also be sharing files and direct calls in conference when doing group activities. 
After asking twenty students of UWTSD the results prove that undergraduates still struggles while using internet or technology to collaborate and one of the reason behind it is  simply because not everyone has the same digital or technology skills and some has been not in education in years so they have lost and forget some abilities by not practicing 
To sum up, majority of students that have been interviewed with a questionnaire  do not feel confident in using technology to promote their own skills, to help them improve and get better I personally suggest that educators should allow more online activities and practices in class, go slow and make students understand how to use it  can also be a good way to start as students needs to feel comfortable and to ashamed if something has been not clear enough.
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7. APPENDIX A-  BLANK QUESTIONNAIRE 
1.How confident are you in using technology (from 1 to 10)
2. Which technology do you think you can use the most ?
3. How confident are you when working in group class (from 1 to 10)
4. Which of the apps makes you feel less confident while using it?
5. I know how to use Microsoft Teams on the OneDrive to collaborate with others?

Strongly agree
Disagree
Agree
Neutral
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