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Civic engagement is a right, but also a responsibility. As citizens who live in a community and who benefit from all that this entails, such as education, health services, infrastructure, housing, social services, has to participate actively and to make their personal contribution in order to build a healthy society that brings back benefits that cross the personal threshold and has a positive impact on the whole society (Watson, 2007). Personal and abstract reflection, according to Jean Piaget in 1972, it represents an active learning method with great heuristic value and condenses in a few words, an incredibly special importance for the cognitive development of the individual, for the generation of new operative and cognitive structures. The purpose of this paper is to critically reflect on the knowledge that I personally accumulated on my learning experience and all the research I have done related with Heathrow expansion and the community engagement, which was my previews evaluation paper for this course. At the same time, my reflection analysis will investigate and critically discuss the best practices of this specific neighborhood employment and Heathrow expansion, followed by  models and theories that fulfilled  this project in line with community engagement knowledge that I collect during the course.
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[image: ]According to Gibbs, in 1988, in order to look back and meditate on your actions, the individual has to create a Reflective Cycle. In order to express my reflection impartially, the  report will start with the description , followed by the feelings that I experience, pursued by evaluation and a short analysis, everything linked in the end with conclusions supported by the action plan for the future workings.








Fig.1  Gibbs reflective cycle (Ikin Syamsudin Adeani, 2020)
By reflecting and learning to do this automatically, the professional can get an idea of how a method or its actions can be improved when a similar situation occurs. Gibbs' reflective cycle can be applied to any scenario that you think is worth reflecting and/or improving.
In the third week of the semester, the community engagement lecturer released the topics and structure of the assessments that all students were invited to prepare as our final evaluation. The project that settles in mind in that time was about Heathrow expansion and how this important project will impact the community from specific areas, furthermore I felt directly involved because I understood that I am part of that community. The lecturer agrees and approves this the theme of the  project and from the next day I start gathering information from different online sources, send email to the local community and to important parts involved in this project. During my research I discovered newspaper articles, government official decisions, flyers that were distributed around community, documents that I read and interpreted in order to complete my report about this subject. Following the six stages of this cycle, describing the event, observing the notes and articles studied, noting a review of my project with positive and negative, trying to conclude and structure an action plan for the future, I discovered abundant features that I initially considered without importance.
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The start of this development project, on building the third runway was a controversial decision, that has confronted widespread opposition over time from different parties, due to expected greenhouse gas emissions and another aspect being the impact on local communities, as well as in terms of noise and air pollution in the area (Edgington, 2020). This rejection has aroused in my mind the curiosity to find out how these sustained negative impacts can affect.  In the first week I tried to do research related with all these aspects, and I start by exploring groups involved in this project.  According to press statements, the British government was not unanimity agreed with this decision, which was debated by the political parties and some announced that they would prevent the construction of any third runway or the further material expansion of the airport's operating capacity, and on the other hand the opposition argued that London needed more airport capacity, favoring the construction and expansion of Heathrow. 

The community affected by this expansion of the airport, vehemently opposes the project, arguing that the relocation of neighborhoods is an unfavorable solution, having multiple negative implications on people, families and children. Alongside are numerous non-profit organisations that want to protect the surrounding environment (Anonim, 2021).
All these enumerated aspects that I have not been aware of before, together with green plates, which have always caught my attention, attached to the poles on the main street in the area where
I live, with the message "Stop the Heathrow expansion" have made me wonder and further investigate why this project is not stopped if it is so harmful to the community and the environment.
At the same time, I realized that although the green plates have caught my attention so many times, I never had the curiosity to explore this topic and this aspect implies a disinterest on my part as part of a community affected by this expansion.
After all this argument with negative aspects on this project, I realised that I must discover the motivation of the developer, Heathrow Airport Holding and the arguments on which it is based in this large-scale project. According to the theories and models of best practices in terms of community involvement, this developer should have respected and applied various tactics in order to discuss this project with the local community affected (Olodo, 2008). The image bellow presents an example of strategies that a administrator of a project has to consider in building an effective and efficient engagement approach for their community.  
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Fig.2 : Community Engagement Strategy (Ott, 2020)

Initially I have sent an email to Heathrow Airport, requesting information about this project, asking them to present the prospects and expectations following the completion of this project. At the same time, my research analysed various information on the Heathrow Airport website, as well I study the statements from newspapers, which estimate that this project will create over 60,000 new jobs and contribute to impressive economic growth, which is also mentioned by the British government.
In 2016, according to the magazine, (Holland-Kaye, 2016) that was distributed in the local community Heathrow project manager offer to residents in the last page a image with their strategy in regards to the approach of the project. The picture bellow is extracted from the magazine.
[image: ]
Fig 3. Flagship Goals (Holland-Kaye, 2016)

 The third runway will be improved air transport in the UK, creating an important air hub in London, a point of contact with all corners of the world, according (Limited, 2021). Additionally, in Heathrow Airport Holding Website, are information that revealed that the engineers and designers are in continuous communication with the parts affected by this expansion, even have changed the length of the runway, shrinking its length in the last update to the project, so as not affect the M25 motorway, at the request of the community. From the annual profit the company invests in community projects, in scientific studies that seek solutions to reduce the amount of CO2 emissions, and also looking for possibilities to move the noise produced by aviation activity.
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On the evaluation stage of the approach that I adopted, as a method to collect the information necessary for this research and the way of interpretation, I can say that I had a good side and a less good one. The good part was that I managed to get information despite the obstacle that seemed overwhelming at the first moment, I did not receive any reply to the emails sent. Initially I considered the information personally and subjectively, seeing myself directly affected by those pollution factors, noise, without analysing the benefits offered, without granting the opposition the right to reply.  With all of these, the incident highlighted the gaps in my knowledge, in my way of evaluating a project, thinking emotionally and not objectively.
All aspects emphasised by the community, environmental defenders and government sustain real facts, and important characteristics, but also on the other hand the developer continues that he is willing to negotiate the optimal solution for this project to be successful, while he is supporting the positive aspects of this project with direct effect on the community, the government, and the environment. All these arguments, notions, theories, and specific models involve and present aspects specific to community engagement. Although this decision to develop the airport is controversial, the whole process shows clear shared involvement on both sides, each trying to support by strong arguments the cause.   
I consider that if I could succeed with the correspondence, and also prepare and sustains few interviews with the parts that are involved in this mission, I could also prepare some graphic representations that will help the reader to understand and visualise much clear in order to compare the pros and cons of this action.
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As a result of this reflective report, I have underlined two important aspects, that this devoting project would maintain Heathrow's competitiveness, which will create jobs for the community, stimulate the business environment and support the UK economy. The second aspect, from opposite perspective, is related to the opposition opinion, the community with its residents and the non-profit organisations who argue that this expansion of Heathrow airport is not necessary, and it would significantly increase noise and air pollution, and will destroy a complete community of residents.
Despite all the criticisms, and the debates that have taken place over time, I believe that without understanding it on both sides, with a project that pleases both the residents of this community and the business environment, this mission becomes a sensitive point and causes irreparable rifts. 
 Referring to Kolb's Theory of learning style or learning cycle, which  is usually presented through four stages in which the learner "touches all the basics": Concrete Experience (making/having experience), Reflective Observation (reviewing/reflecting on experience), Abstract Conceptualization (drawing conclusions/learning from experience) and Active Experimentation (planning/trying what you have learned) (McLeod, 2017). All this research project followed by the reflective report was based on the four internships, because  I was being directly involved in this community I sought to find out all the problems related to this development of the airport that affects my community, with positive or negative facets, I tried to interpret at the aspects from inside and outside and in the end of the paper I  finally expressed my conclusions and structured an action plan for the future.
In the end of this report, I can conclude that starting from the perception of evaluation, leaned in this course of Community engagement, which is a basic concept, in the future action plan of the developer would help a wide-ranging evaluation that includes the physical, psychological and cultural perceptions of inhabitants of their community that can better guide initiatives to improve the community connections and relations with the new ideas od development. 
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