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INTRODUCTION:




My name is Denisa ,and I have always been an uncertain person when it came to  my career. I have started so many things in my past few years and fail to accomplish them because I have never made a plan, I  have always jumped into things without researching it first, just because I liked the thought of it ,not knowing what do I need to do to get there or if I am able to do it. I have been working as a housekeeping supervisor before I got pregnant and went into maternity leave. I have been staying at home and  taking care of my kids for 3 years thinking a lot about what is next for me,what I am going to do ? I did not want to go back being an housekeeping supervisor, I knew that I can do more for myself and for my kids .I wanted them to be proud of me therefore I decided to start looking for a job. I have found a job as a hostess in a care home not exactly what I wanted but I was happy because the hours fit around my kids nursery schedule . After a few months of being a hostess I have been offered the opportunity to join the carers team which I have taken therefore in the present I am still working as a career, I can not say that I am not happy but still I wanted  to do more , I wanted to help people more then I was already doing it so I have decided to go to University .I have chose the Health and social care course because of my past experience with my grandmother who I took care of until her last day and because of my current job which I am really enjoying. I am seeking a career as a social worker, I know my journey is long however this time I got patience and  I am going to do it properly . The first few lessons at University I felt a bit worried and nervous because it was a long time since I have been in an academic environment however I did not let my worries overcome me , From the first week I have already learn a lots of new things which helped me in planning my career development for example how to create a lifeline to help me look back into the  past experiences and choices that I have made and affected my life and career evolution and how to set up an online profile on  LinkedIn and connect with professional contacts in order to enhance my chances in getting employed. The aim of this report is to reflect on my professional career development identify my weaknesses and strengthens, reflect on my mistakes , set up goals and develop a personal action plan .
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For the purpose of this professional career development essay I have chose to use the Gibbs Reflective cycle model 1988 because I find myself a person who has done lots of mistakes in the past and had to fail first in order to learn something and change the way I am doing things. 
 Gibbs reflective cycle model 1988 is divided in six stages: Description,Feelings,Evaluation,Analysis, Conclusion and Action plan.

· Description, is the section where the person is going to describe the experience in details and what is she reflecting on to.
· Feelings, the person is going to explain what she felt and thought during the experience 
· Evaluation, in this part the person is going to evaluate the experience, think about how did she react on different kind of situations, what was positive or negative ? What did it work and what did not.
· Analysis, the person is going to analyze each  problem that she faced during  the experience individually .
· Conclusion ,in this section the person is going to reflect on the experience what she have learned from it ,what she could have done differently if she is going to do the same in future and consider if there is anything she can improve .
· Action plan, the person is going to reflect on everything she knows and develop a plan on how to deal with similar situations in future.
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Social workers are responsible to provide advice, support and resources to families or individuals in order to help them with the problems they are facing such as: addictions, domestic abuses, mental health etc... 
In the next five years I am planning to work hard, get a qualification and start working on my dream, meanwhile I would like to apply for an apprenticeship in the social work field.
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No matter what the job is, employers are always looking for people who have certain skills this are often seen much more important for them then any qualifications.
Here are some of the most common skills that employers are looking for in candidates:
Communication skills, Team working  skills ,Leaderships skills, Time management skills and Problem solving and decision making skills.

· Good communication skills are vital in any department , you need to be able to speak clearly, express your ideas , listen carefully to others , control you emotions and be able to recognize and understand nonverbal communication as this sometimes express much more than the words.

I my opinion I have good  communication skills because I am a good listener, I can express myself in positive and clear form both when I am speaking and writing . And I am able to understand very well other people indications.
  
· Team working skills are very important abilities that employers are looking for in a candidate as they want somebody who can fit in easily, motivate and learn from other people and be capable to work well with colleagues, clients and managers in order to achieve a common goal. (Business Dictionary).

I consider myself a person with good Team working skills because I am a good listener, positive and respectful person, open to new ideas ,I am able to compromise and adapt in different kind of situations and I am always looking to learn something new.

· Leadership skills are very relevant for employers, even if you are not applying for a management position they are still looking for leadership skill in the candidates, they want somebody who is responsible and is able to take decisions, solve problems and motivate other persons as well. Alison Doyle(2019).

I need to improve my Leadership skills because sometimes I am not a very confident person as I tend to get an approval from somebody before acting by myself.

· Time management skills are vital for employers as they are always looking for a punctual and organized person who can  meet their deadline  and knows how prioritize and finish their tasks on time .

In my opinion I have very good time management skills because I am an organized and punctual person  who always get to appointments earlier just to be sure that I am on time , I always plan my time ahead and I do not get distracted easily. I have always priorities my tasks based on the 80/20 rule which says that 20% of your work is reflected into 80% of the results that means that people should decide on two out of ten tasks that are most important, therefore those 2 will value more then the others eight combined. (Brian Tracy).




· Problem solving and decision making is an essential skill that  employers are looking for ,as we are facing different kind of challenges every single day , does not matter what the job is for sure there is going to be some unexpected problems therefore employers are searching for a person who can handle the stress , take actions and find creative solutions in order to achieve the best results.

I believe that I have good problem solving and decision making skills because I am a good listener, reflective and organized person, always looking to help other people in the best way I can , I am very creative and consistently thinking on better ways to make things easier for everybody.
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According to Courtney E. Ackerman self motivation is the force that drive us to do things.Self  motivation is the ability to do what need to be done without other people influence, we need to self motivate ourselves, find reasons, strengths and push our limits in order to complete our duties without giving up or needing other persons to encourage us. If you are only motivated to achieve requirements set by other persons and not for your own fulfillment then you are not a self motivated person.
 
I know I am a self motivated person because I give everything I can to any task I need to complete and I am always looking ahead for the next challenge .I tend to motivate myself a lot, when I am working I motivate myself thinking about my personal development , achievements that I will get and how much my work helps people in need, just a smile from  them and I am able to push my limits over and over again . On the other hand when I have been facing health problem the only thing that help me get through it was the thought of my kids , seeing their innocent faces  it helped me to get strength  and motivate myself .
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VAK learning style model was designed by Walter Burke Barbe in 1979 in order to discover the ways people are learning . The VAK learning style is divided into three categories of learners: Visual learners, Auditory learners and Kinaesthetic learners .Macmillan(2018).

· Visual learners absorb information by seeing or by visualizing it  mentally. They prefer to learn by visual representations for example : posters, displays,graphs,maps,diagrams etc..

 ,they frequently use hand movements while talking , remembers faces but no names,find themselves easily distracted by visual stimuli and may struggle with verbal instructions. They tend to be good graphic designers and journalists.

· Auditory learners absorb information by listening.They prefer audio and have a great capability for auditory recall.

They follow easily verbal instructions,are sensitive to tone of voice and rhythm,are good at oral presentation and are easily distracted by noise.These learners tend to tilt their heads and use eye movements when are concentrating  or accumulating informations.Pritchard.A.(2009).

· Kinaesthetic learners rely on doing it to learn. They learn best by touching and physical activities .

They tend to be good at sports,dance,arts,building and cooking , they have a good sense of direction and they will easily remember events or informations that are connected to an experience or the feelings of a physical event.Kinaesthetic learners are likely to have difficulties in sitting still and concentrating while learning.

According to the VAK model no one has only a single style of learning ,learners use all three methods to collect informations.However one of more of this learning styles might be the predominant. The predominant learning style might change in time , depending on the situation.
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Jahari window model is a simple and useful tool that helps people to illustrate and develop self awareness. Self awareness is the ability that help us understand ourselves , focus on our own actions, emotions and thoughts in order to understand correctly how other persons perceive us.
Johari window model was developed by the psychologist Joseph Luft and Harry Ingham in 1995 while researching group dynamics at University of California Los Angeles. (Businessballs).
The johari window model is used to improve the people perceptions on others. This model is based on two ideas trust by reveling details about yourself to others and learn from their feedback. The Johari model represents each person through four categories : Open area,Blind area, Hidden area and Unknown area, each category is called window pane and signifies personal information , feelings,  and whether the information is known or unknown by yourself or others in four viewpoints. Two of this panes represent you and two of them represent the part unknown to you but to others.(Communication theory). 

· Open area or self area is the area where all the feelings,emotions,skills and behavior is known by yourself and by others as well. This is the main area where all communications develop and the bigger the arena becomes the more effective relationship will be. The size of the arena can decrease when somebody is revealing ones feelings to another person.
· Blind area or blind spot is the area where informations about yourself are known in a group but you are unfamiliar with it.Others might see you differently then your opinion.
· Hidden area or avoided area is the area where the informations are hidden from others but known by you.This can be informations that you do not feel safe to reveal such as past experiences ,feelings, secrets or fears.
· Unknown area or unknown self is the area with informations that are unknown by you and others as well. This might be due to painful past experiences which can be unknown for a lifetime. Open communication can be really helpful to reduce the unknown area.
 
SWOT analysis is a very helpful tool  used to help  a person or an organization to establish strengths,weaknesses,opportunities and threats in order to make a personal or organizational project planning. SWOT analyses is divided in 4 categories: Strengths, Weakness, Opportunities and Threats.

-Strengths are the internal and positive things about yourself or your organization such as your success, assets that you have, knowledge,skills , education,technology,customers services .. etc

-Weakness are the negative things about yourself of your organization that you need to improve such as skills, behavior, equipment,financial support etc...

-Opportunities are the outside circumstances which supports yourself or your organization towards your success.

-Threats are the outside factors that you have no control over and are likely to affect your way towards success.



My personal SWOT analysis:

Strengths: 
In believe my strengths are empathy because I am very sensitive to other people emotions ,patience because I take my time listening to other people problems and I do not get stressed easily, I am a caring nature because I always feel that I want to help people in need, I have good communication skills and I am an organized person and I know how to manage my time.

Weaknesses:
I am an over friendly person and I believe this is a weakness for me because sometimes can lead me to different kind of problems. I am a perfectionist person and this sometimes puts me in difficult situations because not everyone is willing to put the same effort in as me and another negative thing about me is that I talk to much when I am too excited.

Opportunities:
I have got the opportunity to show my empathic and patience skills over the last years due to my carer job and I am planning to take the opportunity as much  I can at University to show up my good communication and time management skills.

Threats:
Because of my tendency to talk a lot sometimes people get angry and act aggressive towards me and sometimes certain types of people  can see that I am an empathic person and lead them to believe that they could take advantage of me.
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In order to become a social worker I need to have a bachelor’s degree in social work or a master’s degree which is a two year long post graduate course for those who have a degree in a different subject. There are a few entry qualification aswell,I will need a minimum of 240 UCAS points ,also experience is a very important part if I want to become a social worker however because at the moment I am working as a carer this is helping me very much as it is counting to work experience because it is in the social care field.At the moment I am studying at University of Wales Trinity Saint David the Health and social care course and I am planning in the next 3 years to get a qualification.
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This is my personal development plan:

	Name:
	Denisa Vonet
	Student number:
	1908353

	Covering the period from:
	20 October 2019
	To:
	20 October 2022

	What do I want/need to do ?
	What will I do to achieve this ?
	What resources or support do I need ?
	Target dates for review or completion 

	I need to improve my digital skills are this are very important in any business sector in order to engage with clients,create and store documents and work effectively.

	Pay more attention during Digital skills and resource methods lessons.
Ask more details where I am not sure and practice as much I can.
	BT Skills for Tomorrow- it is an online free course which helps people to develop their digital skills.
Review my past digital skills and resources methods lessons  on Moodle.
YouTube - to watch tutorials on how to do certain things on Word,Power point, Excel etc..
	I am planning on reviewing my Digital skills every three months.

	Keep up to date with University work and not fall behind with any scheduled assignments.
	Do not underestimate the difficulty of the assignments, allowing myself enhance time to complete the task in time without rushing.
Priorities my task ,organize my time and motivate myself .
	Use the 80/20 rule .
Buy the book called : Getting things done-the art of stress free productivity by David Allen.
	Ongoing throughout study.

	Improve my leadership skills because in order to help someone as a social worker first you need to be able to make your own decisions .
	I will take on more projects in order to step out of my control zone and learn how to be more responsible , demonstrate discipline at work and University by meeting deadlines,motivate and inspire other colleagues and observe and learn from more experienced leaders.
	Lecturers to support me with extra homework and projects. Feedback from my manager and lecturers and use leadership motivation tools to increase my motivation to lead. Ensure that I have attended all the work related meetings.
	Every three  months throughout study and every six months afterward.

	Become a registered social worker
	Get a qualification by learning hard at University and  achieve good grades in my course. Research the subjects in my own time, attend all the lessons.Become more involved in extra activities and group work. Motivate myself in order to not quit or became lazy.
	University Moodle virtual learning environment to review my lessons. Moodle library to research and lecturers support  throughout the course. 
	Review each year through studying.
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