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	Placement Information Form

	Name of student:
	Carol Chadwick

	Proposed placement setting and address:
	Air Ambulance 
Upper Frog St
Tenby

	Proposed dates of placement:
	From 1/5/2025

	Name and position of contact:
	Kirsty Gardiner

	Email address:
	enquiries@walesairambulance.com

	Telephone number:
	03000152999

	Is a DBS required for you to attend this placement:
	· Yes
· No not required

If Yes, have you applied for this?
· Yes   applied on ________________
· No

	Explain how your role in this organisation/on this placement meets the criteria for the assessment for the module 
(e.g., what duties/tasks will you be undertaking that are relevant for the module assessment)
	Explain how your role meets the criteria for the module
My role within the air ambulance service will enable me to develop, apply, and critically reflect upon core counselling-related and helping skills within a high-pressure wellbeing and crisis-support context. Through engagement with staff, volunteers, and service users, I will practise advanced active listening, empathy, emotional regulation, and clear professional communication when individuals are experiencing distress, uncertainty, trauma, or loss.
In accordance with the British Association for Counselling and Psychotherapy (BACP) Ethical Framework, professional standards, and guidance for registered and accredited practitioners, I will maintain confidentiality, data protection, appropriate professional boundaries, and safeguarding awareness. I will ensure that all personal and sensitive information is handled responsibly and in line with organisational, legal, and professional requirements. I will also engage with BACP resources, training opportunities, and support services to promote ongoing professional development and reflective practice.
My practice will be guided by the ethical principles of beneficence and non-maleficence, ensuring that my actions promote wellbeing and avoid harm. I will monitor my fitness to practise and act in accordance with professional accountability and responsibility.
I will undertake duties including assisting with administrative and organisational tasks, supporting team communication, participating in briefings and debriefings, observing risk management procedures, and contributing to supervised support activities. Where appropriate, I will provide emotional reassurance, respond calmly in high-pressure situations, and adapt my communication to individual needs while maintaining clear professional boundaries.
Through observing and shadowing experienced staff and volunteers, I will develop understanding of how different therapeutic approaches inform practice within support environments. This includes awareness of integrative, psychodynamic, person-centred, cognitive behavioural, systemic, and existential perspectives, and how these approaches may influence understanding of behaviour, emotional expression, and coping strategies.
I will also develop awareness of specialist areas including trauma, addiction, grief, and relationship difficulties, recognising how these experiences may affect individuals in crisis situations. This will support sensitive, informed, and non-judgemental responses.
I will demonstrate emotional understanding by helping individuals feel heard, valued, and validated, and by listening attentively to both verbal communication and the “music behind the words”. I will practise remaining non-judgemental, avoiding interruption, and refraining from making assumptions.
I will apply recognised communication frameworks, including the SOLER model (sitting squarely, open posture, leaning appropriately, maintaining eye contact, and remaining relaxed), to support attentive and respectful listening. This will enhance my ability to convey empathy, congruence, and unconditional positive regard within professional interactions.
I will develop skill in using paraphrasing and summarising appropriately within supportive conversations. Paraphrasing will be used to reflect emotional and factual content and check understanding, while summarising will be used to clarify key themes and support closure of interactions. This will help ensure that individuals feel accurately understood.
I will also develop awareness of the distinction between providing accurate information and giving advice, ensuring that interactions remain ethical, supportive, and within professional role boundaries.
I will engage in structured reflective practice and maintain a reflective journal to evaluate my learning, emotional responses, and ethical decision-making. This will support the development of self-awareness, resilience, and sustainable professional practice.
The placement will further enable me to develop transferable skills including teamwork, time management, professional communication, decision-making, accountability, adaptability, and leadership awareness. By working collaboratively within multidisciplinary teams, I will demonstrate initiative, reliability, and commitment to learning.
By systematically linking practical experiences to counselling theory, ethical frameworks, professional standards, and reflective models, I will meet the module learning outcomes relating to the demonstration of counselling skills, contextual understanding, recognition of professional limits, and responsibility for personal and professional development. This placement will therefore support the development of applied, reflective, ethically grounded, and professionally accountable competence.




ALL information must be provided. Incomplete forms will be returned to the student.
Please return this form via the Moodle page toggle entitled ‘Placement Information’ toggle under the ‘Voluntary or Work Placement’ section, no later than Friday, 13th February 2026.
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