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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
It would be a great falsity if it was said that the initial 6 months of my training was an easy thing to deal with.  My whole life, I had dreamt of becoming a Police Officer, and the day of being sworn in was something I had envisaged for a very long time.  
 
With the pandemic turning everyone’s life upside down, I know I was not alone in feeling like I was marooned at times.  I did not expect to be doing the majority of work from home, and most certainly did not expect to be doing mainly hands free studying for a very hands on job.
I have been lucky in the way that I have several hobbies, and my main hobbies are two disciplines of martial arts, mountain biking, and yoga.  I feel that with the self awareness, pre planning (But with the ability to change tactics at a split seconds notice), and discipline that these have embedded in me, I am more able to deal with stresses that life throws at me.  They have also taught me to reflect upon what can be learnt or improved from situations I have experienced, and going forward I think that these will also put me in a good situation in dealing with what the job as a front line officer will expose me to.

One of the main things I found extremely hard was coping with the lockdown on top of studying and training to become an officer.  I was working, studying, training and generally living at home, and felt like I was caged in.  I had to remain positive to be able to see the best of what was, and still is, an absolutely terrifying situation. My family were pulled apart during this time.  My oldest child has acute asthma, and my youngest was classed as severely at risk due to a brain injury and being non verbal.  He stayed with his father (My ex husband) due to me working in a high case area, and my partner being a fire fighter and being out in public. The only way I could rationally see a way to minimise the stress of this was to utilise the allocated hour we had all been given to be outside, and cycle.  The bike parks I would have visited were all closed so it was just a case of cycling fast and as far as I could within the 60 minutes.

During my time at training school, things could change significantly within a short space of time, I knew that I would need to further develop resilience on top of what I had built up in regards to the massive disparity of how the reality of training was, versus what I had initially expected. We were told early on that there was a likelihood that we would be deployed early as extra resources to help deal with what the pandemic threw at the country. This was a hugely daunting thought, and the way I dealt with it was to talk to my fellow students as well as my friends and family  (518)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident that I shall use for this example involved a neighbour dispute. This was between an elderly woman, her disabled daughter, and son in law on one side (For the sake of this essay I shall say they reside at 8). At nine, a family that were well known to police, headed up by mum who was violent to police and had severe anxiety, dad who was also violent towards police and has a heroin addiction, and their son who at aged 17, had a huge amount of interactions with police. They lived on a typical Welsh valleys terraced street, with narrow, packed roads and no dedicated parking spots.

The incident began a week prior to an incident where 9 had apparently shouted swear words at 8.  I attended this incident and I was going to issue a CR ticket to 9, had all things gone well getting their story and having them agree to it. When I attended 9, the father closed the door in my face and was very disinterested in engaging with officers.

The incident that this essay is about was over a parking space where 9 had bought a new car for mum for her birthday on that day, and 8 needed to park in the space the car had been temporarily placed in.  9 had been drinking heavily and told 8 clearly that they were unwilling to move the car. The daughter at 8 took their decision badly, as this meant she would have to park away from the street and this would mean a longer, painful walk to her home. When she walked past 9, she shouted at the family and this was the fuel needed for the argument to begin.

9 then began to retaliate, and possibly, due to intoxicants, they took things a step too far, resulting in 8 calling police.  
Concisely, when police arrived, 8 were inside their home, saying that 9 had assaulted them, it had been going on for years and they were out of patience with them. 9 said that they had CCTV evidence of the son in law at 8 kicking their garden furniture, and keying a car belonging the family. This was clearly an ongoing issue, which had come to a boiling point on this night, and was not going to be sorted in a single attendance.

I admit, initially, it was difficult to take such conflicting accounts from both addresses and not let any unconscious bias come into play, or look like I was taking anyone’s side.    On a few occasions, I had to look at the incident from the outside and reassess what I was deducing, and work only off what evidence was available to us. The elderly woman at 8 was visibly shaken and upset, whilst both adults at 9 were angry and confrontational, and refusing to cooperate with police, saying it had never done them any favours and that they wanted to sort it themselves.
Given the vulnerabilities of the elderly and disabled woman at 8, as well as the 17 year old at 9, leaving the scene when things were so heated was never an option. Throughout this interaction, I was constantly using the NDM, assessing what options and powers I had, and what I could use as a way of disposal.

After assessing the situation and how those involved were reacting to it, I decided that trying to calm 9 down was the best place to begin. Using the principles of Betari’s Box, I deduced that in order to regain control of the situation as well as extract relevant information from all parties involved.  I intentionally used open body language, ensuring that I did not have my arms crossed in front of me, and I used language and tone that I saw as less confrontational and accusatory in order to calm those who were involved in this incident.  Initially, this did not work as each time I lowered my voice I was accused of not listening by the quieter household. This was simply not the case; I was listening intently and trying to update my EPNB with as much detail as possible, but also letting people talk. When I lowered the volume of my voice, I was doing so in order to try and encourage the others who were speaking to do so.  I began to nod and paraphrase when they spoke to me to indicate that I was listening.  On the other side to this, it was difficult to maintain a steady flow of conversation and not have parties talk about things that had upset both sides many moons ago, and stick to facts about what had happened on this evening.  

In order to control the situation I had to use different types of questioning, and choose when to ask ‘TED’ questions or opt for more closed ones.  This then made it seem more as if we were having a conversation and thus it made both sides more trusting of me and more open in their words.

The combination of using open body language, more suitable questioning techniques and using my personality to calm people seemed to work.  I was finally managing to not only get all the information I needed from all parties, but also get some distance between those involved and back into their own gardens and the two women from 8, were much less anxious, with that, much more in control of their words and behaviour.

The males from 9 took a little longer to get on side, and much longer to calm down.  I think there could have been an element of them not wanting to take advice off a 5ft2 female officer, given their dominant sizes.  I gained the trust off the mum from 9, as she was already at risk of losing her tenancy on the council property that she had lived at for over thirty years.  With mum now onside, we moved the males back into their own garden, and once back inside the parameters of their address, they began to open up a little more about what had gone on this night and that it had upset them that they had bought the car for mum, but it had all taken a sour turn.  We were getting to the point where I was convinced that everyone was more relaxed; there was very little aggression on display, I was managing to get through the process of issuing a CR ticket to 9, and the son in law at 8 had gone to move his wife’s car onto the road out front.

However, when the son in law was walking back to 8, he swore at the occupants of 9, what he said he thought was quietly under his breath.  But it was not.  This infuriated the young man at 9, who had heard it and he saw red instantly.  He got up from his deck chair and threw a glass ashtray in the direction of the male, catching him on the left side of his body.  The male yelped in pain and I could see that it had struck him quite hard.  He retaliated by shouting at the young male and picking up a structural piece of a gazebo that had been dismantled.  My colleague managed to stop him from hitting the male with the pole at the last moment. 

The two males were arrested. They were then further arrested for assaulting emergency workers, as they had lashed out at us trying to resist arrest.

Upon reflection of this incident, I think the best thing I could have done was once I had calmed the both parties down, I should have got them inside their homes, and not left them out in the garden spaces. This would have created a better barrier between the two, leaving more space and less likelihood of the escalation that followed.  It would have also given my colleague and myself a little bit of time to collect my thoughts and assess the situation.  We had ensured that we were on top of the altercation, but we did not correctly risk asses the garden area and this lead to those knowing the outlay much better than us, being able to utilise objects as a way of retaliating.


I have since practised my active listening and with each call I have attended since this, I have consciously made an effort with my non verbal communication methods, such as nodding, leaving adequate silences and paraphrasing.  This seems to be paying off and I hope to capitalise upon these polished skills in my career from here on.

(1437)







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


An incident for which I played a major role in was a traffic-based incident. (All names of people and places have been changed for the purpose of this essay)

  I and four other officers were on mobile uniformed patrol in the eastern Gwent valleys.  As we approached a set of traffic lights in the small town of Risca, we could see that the driver of a Vauxhall Corsa directly in front of us was not wearing a seatbelt. As the lights turned to green, the driver did not move their car, and remained stationary, the lights then turned back to red. When the lights returned to green, the officer that was driving the marked car sounded the horn and there was initially no movement from the driver.  When the driver began to pull off, the officer then turned on the emergency lights and motioned for the driver to pull over.  The driver did so into a bus stop area.   I was nominated to be lead officer for this instance.  I asked the control room for a PNC vehicle check, whilst still in the marked car.  
As I was awaiting the details from control in relation to the PNC, I approached the car.  Armed with the all the legal details regarding the car, the registered owner, and insurance, I asked the sole occupant to wind down her window.
I asked the driver to turn off the ignition and hand me the keys.  The driver did so and I could instantly see she was visibly shaking and starting to cry. Each time I tried to engage in conversation, the driver, who was now crying uncontrollably, shut me down to some extent.  My senior colleague then joined me to assist, but I wanted to try to help the female calm down first, and then answer any questions I had for her.

I was wearing a surgical mask due to COVID, so I tried to have eye contact with her to gain her trust.  When I asked her for her name, she burst into tears.  I asked her again and could see her phone was constantly ringing.   I told her to answer it, and tell them she would call them back as the noise of the phone ringing was distracting.  I seemed to be able to get her trust quite quickly by engaging in general chitchat and using the principles of the Betaris Box Theory.  The female was inconsolable, each time I tried to ask her a question, it appeared that I was upsetting her more.  I knew at some point, she would need to answer the questions I posed, and we still did not have past basic questioning like her name and date of birth.  I removed myself from the role of Police Officer and explained that in order for me to speak with her and hopefully, help her, the minimum I would need would be to know how to address her.

I changed my questioning technique in order to try to obtain relevant information and went from asking questions such as “Do you know why we would have stopped you tonight?” to a more closed question such as “Are you aware you are breaking the law by not wearing a seatbelt?”  The closed type of question seemed to upset the female less, but she was still very emotional with those.

I asked where she was travelling to and she said she was visiting her mother to tell her she had found out she was pregnant.  She was crying, and confided that her boyfriend was unhappy about it.

The female began to engage in conversation with me.

 I asked her why it took her so long to pull off at the traffic lights, seeing how often her mobile phone had lit up before she answered it, it was playing on me that she could have been using her phone at the time. I knew that I would have struggled to prove if she was on her phone and none of my colleagues said they saw that).  
 She explained to me that she had only had her car for three weeks, and two days before being stopped, she had the car back after taking it to a garage and having the clutch looked at.  She said that she was having difficulties finding the ‘biting point’.  I asked if she had her driving licence on her, and she provided me with a licence saying that she had been driving for 15 months.   I asked her how long she had been driving the Corsa for and she said around a month.  She then said that she had been driving her mother’s 60 plate Ford Ka, but because she was doing pizza deliveries, she needed her own car.  

When I asked for a #DL check on the driver, the address given was different to that stated by her.    I asked her to repeat her current address to me.  It transpired that when she had bought her new car, she had also moved in with her boyfriend as he would be charging half the board and lodge that her mother was, and she could afford that, as opposed to living with her mother.  The #DL confirmed it to match the licence.  The female then said that she had lost her job in May due to the pandemic and al her savings had been spent on living costs and paying off a course she had completed last year.  She began her job delivering pizzas, but her mother said to her that she then needed to have her own car, as their shifts would sometimes overlap.  

From this information, I could see that having the delivery job was very important to her, be this in order to keep busy, or to earn a wage.  She also said that due to her doing the course she had paid for back in the summer, if any jobs were matched to her new skills she would be earning a lot more money and even though there would be an element of travel in it, she was hoping to gain employment in that line of work.

I asked the female why she had not changed the address on her licence and she said she had assumed that as the government had granted MOT is an extension during lockdowns, that licences were also given the same conditions.  I took this as an honest answer, as I know that there has been much ambiguity and confusion throughout the pandemic.

I told her that I was not overly convinced that she was telling the truth with the clutch and she offered to show me what she meant.  I asked my senior colleague if this was ok and he said it was fine to demonstrate.  My colleague got into the car and then she started the car.  Both my colleague and I could see what she mean; the rev counter was going much higher than one would expect the car to even attempt to move.  We were then satisfied with her reply.  I decided against reprimanding her over this, as she had been to a garage in order for the problem to be rectified, but had come away having paid in excess of £400, that she call the garage back and ask then to look over the work they had charged her for. She said that she would take the car to the garage again when she was able to do so.  She began to cry once again.  

I reflected upon the tactics that had worked with her previously, and asked questions about the pizzas that she was delivering; listening carefully to the pitch of her voice to see when was an appropriate time to begin questioning her on the matters in hand.  I definitely think that from this experience, it showed me that when people are in such a  state of being upset, that closed questions work more efficiently and will sometimes get me more information but at a much slower pace than open or probing questions.

Given the circumstances of the females stop, I decided upon the following: at first, it seemed she was driving without due care, but given the circumstances with her clutch, I used discretion and offered words of advice.  I also offered words of advice in regards the s99 (5) Road Traffic Act offence.  I had no evidence of the female being on her phone at the time.  In regards to issuing a FPN for a COVID breach (She lived in a different county to her mother), I weighed up everything that the young female had to take in and deal with in regards to her being stopped as well as  the bigger picture, and decided that no further action was required.  20 minutes later, we passed the same bus stop, and the female was still sat in the same place and was still visibly upset, but her mother had accompanied her and they were hugging.


1475 words

























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


An incident in which I played a major part is in regards to an attempted shoplift and criminal damage.  (All names of people and places have been changed for the purpose of this essay)

I was with my initial tutor and partner on a night shift; we took an emergency call that had been dialled in to 999 as a burglary in progress at an Asda supermarket in a town 6 miles from where we were based.

The details were quite scarce, and came in simply as “male in dark clothing, still at automatic doors which have been locked, using an item to try and open door.  Store closed to public”.  As we were travelling to the store on blue lights, I was sat in the back of the car.  I thought it could be a good idea to see if there had been any similar incidents within the past 2 months of males trying to get into a commercial building out of hours, and fitting his description. My search bore no fruit.

We soon got to the car park of the store, and we drove around it twice.  Initially we could not find the male, but could see workers in the foyer of the store.  I got out of the car and shone my torch towards the trolley bays to see if anyone was hiding amongst the trolleys.  I could not see anything. My colleagues were doing a quick parameter search and that proved negative.  We went to talk to the male workers in the shop and as we got there, the reported male was laying down in front of the automatic glass doors, trying to jimmy them open with a metal bar and a magnet.

As we approached the male, my suspicion was that he was heavily under the influence of drugs, as he had not motioned in a way that indicated that he had heard we were behind him.  He had a rucksack and a sleeping bag with him.  Maybe I should not have thought this, but I was then assuming that he was homeless.

I put my disposable surgical gloves on, and crouched down to talk to the male.  I asked was he ok and what he was doing, and I was replied to with grunts. I shifted closer to the male and shine the torch towards his hands to try to get his attention once more.  He turned to me and I could see his face.  He had a big scar on his forehead that I could see as his hat had moved backwards.  I asked him for his name and he told me that it was Dan.   I made small talk with Dan to try to see if I could pull any significant details from him without appearing to be too ‘policey’.   I extricated from our chat that he was homeless, on a methadone programme, and had not long been released from prison.  He was reluctant to tell me his surname, but I was hopeful that his scar was not new.  

I used the details he had given me to search for him on NICHE, and I managed to narrow him down to three people with the help of my tutor and control room.  As my male colleague was doing a body search on Dan, I run the very different surnames past him to see if he would confirm if any of them were in fact his.  I was certain that we would be able to get confirmation of his name.  This situation was not helped by the fact that no pictures were coming through to my work issue mobile phone, nor laptop, due to the geographical difficulties with where the supermarket was located!

The male said that the last of the surnames was his, so we had a full name to work off, when he confirmed his date of birth, I could then ask control his he had been released with any bail conditions.  Dan kept saying that Asda were getting rid of food that had been deemed out of date and he was just trying getting hold of some of that, as he was very hungry.  I explained to him that to my knowledge, supermarkets had dedicated pathways that they used to put the food that was edible, into community partners that then gave it to those most in need.  He said that as he was not originally from this area, and he had no fixed abode he did not qualify for it.  This then scuppered my plans to give him information that I knew of local groups that benefitted from such schemes.

I found it hard at this point to not let ‘regular’ me, take over from the ‘constable’ me, I struggled to not suggest we take him to the McDonalds outlet the other side of the car park and buy him a meal that could sustain him for at least the next few hours, until the local churches opened that may have been able to assist Dan.

I quickly realised that the metal bar he was trying to use as a means to open the door had caused minor damage, and he was trying to gain access to a place that the public (At that point) were not allowed access.  My colleague arrested him for the offences that were immediately obvious to us. He was cuffed to the rear and offered no reply to his caution.

I got evidence bags from the car, and bagged the bar and the magnet.  I searched his bag and sleeping bag and did not find any other items relatable to the above offences.  We then tried to get Dan to the car in order to take him to custody. This proved to be quite difficult as he was very tired and in one of my probing questions to him about where he had been and what his plans were for the rest of the evening, he said under his breath “YOU ARE GONG TO HAVE AN OVERDOSE ON YOUR HANDS” I asked him to clarify what he meant and he said that he had taken a cocktail of medication, heroin and barbiturates.

I had never seen anyone under the influence of such drugs, but I could see that it was inadvisable to take him to custody if he was so heavily drugged.  I relayed this on to my tutor who said he might have been lying just not to be taken to the cells.  I have my own thoughts about what happened, but this is not a suitable platform to document them.

Another unit then arrived, and colleagues were able to instantly identify the male.  They did not think he had overdosed and said his characteristics were normal for him. 

I took a quick account from the males working at the store who said Dan had also tried to steal whisky form the open warehouse. 

Back at the car, Dan was becoming very sleepy and it was concerning me that it is as becoming more problematic getting any coherent words from him.  I kept risk assessing the fact that I was in the back of the car with him, he was burping a lot, and I was not sure if he was going to vomit.  He had been searched so I was positive that he had no items on him that he should not have.  We were soon at the gates of custody and because of the pandemic, the custody nurse comes out and sees the subject to take their temperature and assess the likelihood of them displaying any covid symptoms.

The nurse said immediately to the three of us that he would not be admitted to custody as he was showing signs of overdose.  As I said, I had never seen anyone under the influence of any of the drugs he said he had taken, let alone overdosing, so I went with what the nurse had said. She said she wanted him to have naloxone, and we needed to take him to the accident and emergency unit 12 miles away in blue lights.  I remember from my time at training school that we are not allowed to take someone suspected of overdosing or with a head injury to custody, so I was not shocked at that.

That meant that I had to stay at the station whilst my colleagues and nurse took Dan in the car to Prince Charles Hospital.

I know that he spent three days in hospital and he was charged with criminal damage, and attempted theft, but I had been taken off the main occurrence as my tutor and now former colleague were taking the lead on the case.
(1449)










Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Making sure that interviews stay on track and people do not get to conduct it in the way that they want – it stays within parameters of how I want it to








	
By being more assertive in ways of me telling the person I am interviewing that we are not there to discuss old incidents unless I tell them that is what to be disxussed
	
My peers.  If I can sit in on interviews. If I can see how people older in service reign people back in, I can take some tips from that
	
By my third suspect interview

	
Similar to 1.  When I go to an incident, I need to be able to keep people there, focussed on telling me what has happened for that incident, not previously










	
By being more asertice and focused on task, not getting clouded by insignificant details
	
My parteners (When I have for them night shift) or anyone that comes along to calls with me
	
I have been told that this will come with experience, so I don’t know of a practical time line.

	

Writing up incidents and occurrences not in the way that they are novels, but getting details in in a more concise way










	

I have been reassured that when I am on shift and see the workload I will be carrying, that I will get used to just needing the more ‘to the point’ details without leaving anything important out.
	

NICHE, and my colleagues.  I have been advised that as long as it is for a policing purpose, I can look at OEL entries and see what colleagues have written and how they have described things.
	

Within the first 6 months of being on duty as a response constable.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ Rebecca KING _ (Learner - Electronic signature or type name)

Date: _ 10/DEC/2020 _ _
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