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Source: Trip Advisor
Dear Bas V,
Thank you for taking the time to share your recent experience at The Dilly hotel. We are sorry to hear that you had some concerns regarding the language skills of our staff and the cleanliness of your room.
We take all feedback seriously, and I assure you that we are committed to providing our guests with the highest level of service. I have already taken steps to address these issues with our team, and we will provide additional training to ensure that our staff can communicate effectively with all our guests.
Regarding the cleanliness of the rooms, I would like to apologise for any inconvenience you may have experienced. We take great pride in maintaining the highest standards of cleanliness, and I have made sure that your comments have been shared with our housekeeping team.
I hope you will consider giving us another opportunity to serve you. If you have any additional feedback or concerns, please do not hesitate to contact me directly.
Thank you for choosing The Dilly hotel, and we look forward to welcoming you back soon.
Best regards, 
Atikul Alam Chowdhury
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Dear Maria D,
Thank you for sharing your recent stay at The Dilly hotel. We are thrilled to hear that you and your friend enjoyed your stay with us and found our location convenient for exploring London.
It's great to hear that you found our breakfast to be delicious, and we're glad that you had a chance to enjoy the balcony on the second floor. We are so pleased to hear that our hotel was your favourite of all the hotels you stayed at during your trip, and it means so much to us that you had such a positive experience with our staff, especially Salim Attias.
We appreciate your kind thoughts and look forward to seeing you again in the fall. If there is anything else we can do to enhance your next stay with us, please don't hesitate to let us know.
Thank you again for choosing The Dilly hotel, and we hope to see you soon.
Best regards, 
Atikul Alam Chowdhury
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Dear Concern,
I hope this letter finds you well. I'm writing to inform you that we have had to cancel your accommodation reservation at The Dilly hotel for January 7th through 21st, 2023.
As you may be aware, we are renovating our reception area and adding a new wellness centre, including a spa and treatment rooms, to enhance your stay experience with us. This renovation is necessary to ensure that we can provide our guests with the highest service and comfort.
I'd like to convey my sincere apologies for any hardship this may have caused, and I promise you that we've done all possible to minimise the impact on our visitors. In light of this situation, I would like to offer you a few options:
Alternative Accommodation: We have arranged for alternative accommodation at a nearby hotel with similar facilities, and we would be happy to transfer your reservation to this hotel at no extra cost.
Loyalty Program: As a valued member of our loyalty program, we would like to extend a special offer of a 10% discount on your next stay with us as a gesture of goodwill.
Future Reservations: If you would like to make a reservation with us for a future date, we would be happy to assist you and ensure that your experience with us is as comfortable as possible.
Events: If you have planned to attend any events at our hotel during this period, we would be happy to arrange tickets for a similar event at a nearby venue.
We understand that this situation may have caused some disappointment, and we assure you that we are committed to providing our guests with the highest level of service. If you have any questions or concerns, don't hesitate to contact us.
Thank you for understanding and for choosing The Dilly hotel for your stay. In a short while, we want to welcome you back. 
Yours sincerely, 
Guest Relations Manager, 
The Dilly hotel
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6 Walmsley 
Street Swansea SA1 2AR
Mrs. Mary Lewis
Dear Mrs. Lewis,
We value the time you took to inform us about your recent visit to The Dilly Hotel. I'm sorry that your time with us fell short of your expectations and that the room did not meet your expectations. We value your opinions and sincerely regret any inconveniences you may have had while visiting.
This is not the standard we strive for at The Dilly Hotel, and we genuinely regret if we cannot meet your reservation. I understand that you had booked one of our newly renovated rooms, and we apologise for not being able to fulfil that request.
We sincerely apologise for any trouble the unforeseen overbooking may have caused. We understand that this is not an acceptable excuse, and we would like to extend our apologies for any disturbance you experienced due to the noise from the guests and the housekeeping team.
We are taking steps to improve the cleanliness of our rooms and address any issues with the smell. We hope to have the opportunity to make it up to you in the future and offer you a more pleasant stay at The Dilly Hotel.
We want to give you a discount on your next stay with us as an act of goodwill, and I would be more than pleased to help you make the booking. Please don't hesitate to contact me; I'll do everything I can to make your next stay with us even better.
I'd like to thank you for your comments once more. I genuinely hope you will enable us to accomplish things correctly. 
Sincerely,
Atikul Alam Chowdhury
Guest Relations Manager 
The Dilly Hotel
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®0000

cleaning rooms

“train good speaking English people. Also ensure that the rooms are cleaned
every day and the towels are changed. the doorman of this hotel was a good
example of how it should be.

It would be nice if you would do something with it because the location is
perfect!”

Read less a

Date of stay: December 2022
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This review is the subjective opinion of a Tripadvisor member and not of Tripadvisor LLC. Tripadvisor
performs checks on reviews.
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Superb location and quality for the price

“My friend and | stayed here recently, and we loved it! This hotel is also only a
Iminute walk to Piccadilly Circus underground making it super easy to hop on
and explore London. But there are also so many bars and restaurants around if
you want to stay near the hotel.

The breakfast was surprisingly delicious. We enjoyed the breakfast on the
second floor, we were given access to the balcony but we didn’t enjoy the
amenities much there.

We stayed at a few hotels during our trip and hotel Dilly was definitely our
favorite hotel in London. The hotel and staff were fantastic, super friendly,
especially Salim Attias, the sweetest person in the world. Can't wait to stay here
again in the falll”
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Date of stay: February 2023
Trip type: Traveled with friends

This review is the subjective opinion of a Tripadvisor member and not of Tripadvisor LLC. Tripadvisor
performs checks on reviews.
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