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Introduction

In this essay, I will reflect on what I have learnt throughout this module. This module has enhanced my academic writing skills, my ability to use a range of research methods; while accurately referencing theory and relevant educational materials. This module has also developed my employability skills which I will discuss in further detail. This essay is all about reflecting critically on the skills I possess, in so doing I will reflect upon any skills gaps I may have and ways to improve. 

Academic Writing

Academic writing is entirely different from writing used in everyday situations such as texting or even writing personal/work emails. I have learnt that academic writing must be clear and concise. Through this module, I have expanded my vocabulary and 
Convey my opinion. When it comes to vocabulary it is vital to maintain a balance; students tend to think 'the bigger the word the better it is'. This is not always true “Don't always feel you have to use big words. It is always better to be clear and use simple language rather than showing off flashy words you aren't sure about and potentially misusing them. This is not to say, however, that you should settle for very weak vocabulary choices” (Carini, 2002). I have therefore been evaluating my word choices. I have also improved my .sentences so that they are appropriately structured and clear. 

When I began this module my writing was quite inconsistent and somewhat disorganised. I have learnt to plan my ideas in a methodical was and structure my essays clearly by starting with an introduction outlining the content of the essay, using subheadings and ending with my conclusion to bring all my ideas together “Academic writing skills encompass strong composition, excellent grammar, and a consistent stylistic approach.” (You’re Dictionary. 2018).

Referencing and Research Methods

I have also learnt that it is very important for me to critically engage with theory as a write. It is not simply about sharing my thoughts and opinion. As an academic I must read up on relevant articles and critically analyse it in light of my views which must also be supported by evidence “Critical thinking is not just about what you think, it's about what you think and argue. You're being critical in the sense of analysing ideas, observations, experience and reasons, exploring the evidence and carefully considering whether something makes sense and is accurate (Wilson, 2009). It is not about judgemental commentary or making unsupported claims or statements. Any citations must be accurately referenced, through this module I have learnt how to reference books, pdf documents and online materials using Harvard referencing.
Through this module, I have also learnt about the two main approaches regarding research methods; qualitative and quantitative research methods. Quantitative research is statistical and emphasises on 'objectivity'. Such data is usually collected through surveys or questionnaires with closed questions.  Qualitative research, on the other hand, aims to assess individual’s perceptions and behaviours and uses more in-depth methods of data collection such as focus groups and interviews “It uses in-depth studies of small groups of people to guide and support the construction of hypotheses” (QRCA 2018). I am now able to appropriately choose which research method to use based on the topic and aim of my research.


Academic Skills

Time management

Time management is a crucial skill, applicable to many spheres of life, not only one's academics. The life of a student, however, is entirely different to that of a regular worker. A regular nine-to-five job provides some form of structure and time restrictions for the completion of tasks.

Students, however, have no start or finish time. Assignments and research can very easily take over early mornings, evenings, weekends and any other free time. I am currently a part-time student, so I have had to balance my job, lectures, assignments and family life. Balancing all these things have been no means easy. But I have developed techniques to manage my time.

 I have found the Podomoro technique to be the most effective. This time management system was established in the 1980's by Francis Crillo. Crillo suggests that the time spent on any given project or task should be done in 25 min intervals with a 5 minute break set in between before resuming the task. These 25 minute intervals must be without distractions. Research conducted on college students in the United States has shown that students are distracted more than ever by digital devices, distraction rates seem to have increased year by year “Students are more distracted than ever. They tend to check their digital devices, particularly, their smartphones, an average of 11.43 times during class for non-classroom activities” (Schaffhauser, 2016). It is hard enough trying to focus in a controlled lecture/classroom setting. How much more at home? I have exercised self-discipline through this technique by staying away from all digital devices until my five-minute break.

Another crucial academic skill is the ability to give a presentation. On this course, I have had to work together in a group and deliver presentations to fellow classmates. Previously I struggled with presentations; I would find myself freezing and mumbling through presentations. The most challenging part of a presentation is when the floor is opened up for questions. It is important to well inform on all areas relating to the given topic. I am able to maintain eye contact and maintain composure from beginning to end.

Networking

It is a fact that networking is an invaluable skill, despite this, it is very challenging and somewhat daunting.  Even just walking into the classroom and approaching classmates or teachers can be a challenge. Although approaching and interacting with new people may feel awkward and uncomfortable. It allows as students to 'bounce off one another' and come up with new ideas “Creativity is a group process, but brainstorming, because it doesn’t allow criticism, doesn’t generate as many ideas as people working alone” (Berczuk, 2013). It is also important to maintain positive relationships with the individuals on my course as they may become business leaders that I may end up working with in the future. With this in mind I now enjoy meeting new people, exchanging emails and sharing ideas with my peers. 



Resilience

Throughout this course and module, I have received a lot of feedback from my Tutors. I have come up with ideas, written assignments and teachers have suggested that I take a different approach or redo parts of my work to improve. At first, I found feedback tough to take on board, especially after having put in a lot effort into my work and ideas. I have learnt to be resilient, and I now see feedback as something positive and helpful. “Constructive criticism is an important ingredient for personal and professional development and for strengthening relationships. Whether it’s from your boss, a mentor, an executive coach, or even from anonymous surveys, being receptive to feedback is essential.” (Kruse, 2014). When I first received feedback from a tutor, I completely shut down and did not know how to respond. I am now able to actively listen, ask for suggestions and even thank my tutors for their feedback Feedback from Tutors is also preparation for the workplace, where feedback on tasks is a norm. 


Employability skills

Academic and Employability skills are closely linked, academic institutions and businesses, in fact, work together fostering their desired skills within individuals. This creates a smoother transition from university to the world of work “we see increasingly active partnerships between higher education institutions and the worlds of industry, commerce and public service”. (Dearing, 1997). I will now discuss some employability skills that I have developed.

Firstly I have improved my communication and interpersonal skills. Through the essays written and presentations given on this course I have learned to express myself in an articulate and concise way, whether it be in writing or verbally. On many occasions on this course I have had to work in a team. I have learned to be an active listener, take on board and reflect on what others say rather than simply hearing “Listening is not something that just happens (that is hearing), listening is an active process in which a conscious decision is made to listen to and understand the messages of the speaker” (Skills you need, 2018). I believe active listening is a sign of respect and value or others and also benefits me as I am able to learn from their opinions and insights.

While trying to make sense of a task on this module I approached a fellow student and shared some of my ideas and asked for her opinion. She struggled to understand my ideas and my sentences were very wordy and unstructured. This is something I have worked on with the support of peers and tutors, I now jot my ideas down using bullet points which I can refer back to in discussions or when I want to ask a question.

 Another crucial employability skill is valuing diversity and difference. Successful organisations are aware of the benefits of a diverse workforce and how businesses can thrive as a result“ Employees of different backgrounds may have ideas about how to improve a product, service or marketing approach to better capture a the demographic or market segment from which they come” (Feigenbaum. 2018). I am privileged to be a part of a diverse cohort in terms of age, nationality etc and I have learnt to be considerate of individuals on my course. 


The final skill I would like to discuss is the ability to learn and adapt which in some ways links the academic skill of resilience. Learning requires a positive attitude “be enthusiastic about your work, and to identify ways to learn from your mistakes for the benefit of both you and your employer” (Stem Net, 2018). For my last assignment, I was aiming for a particular mark which I unfortunately fell short of but rather than being discouraged, I was eager to read my feedback and act on it; making mistakes and improving is all a part of learning. In the workplace employee's constantly have to learn new skills “You naturally are forced to learn new skills based on the type of work you have to do for your job. Make a list of skills that are required for your new role and invest time each week in developing those skills” (Quick Base, 2018) 


My Skill Gaps and Ways to Improve

I have surely learnt and developed so many skills on this module, but through my analysis, I also identified some areas where my skills are lacking. Firstly my ability to work under pressure; while I mentioned time management as a strength; when faced with multiple deadlines I struggle to allow enough time for each subject. A colleague of mine recommended that I create a timetable with sufficient time allocated to each module. It is also important to schedule in rest and leisure activities to avoid burnout at work.

I also to work on my ability to take initiative and be self-motivated. I tend to lean towards the support of others which is necessarily a bad thing. But employers are also interested in individuals who have the ability to take initiative “The habit of initiative entails seeing something that needs to be done and either doing it or figuring out ways to do it” (Thrive yard, 2018). I sometimes doubt my abilities and seek approval and encouragement from others in order to complete tasks. I am currently reading articles related to initiative and self-motivation so that I can make myself more employable.
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