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Pursuing my university education has been exciting and challenging as well. Transition to higher learning has made me to acquire a number of academic and technological skills to assist in my studies. I will base my evaluation on the Gibbs’ Reflective Cycle that is a six-point framework that has the following steps: description, feelings, evaluation, analysis and conclusion and action plan. This model can be useful for translating the events and the situations into lessons, as well as for recognising my strengths, potentials and the areas of further development for growth.


Developing Academic and Digital Skills Using Gibbs Model
I will base my evaluation on the Gibbs’ Reflective Cycle that is a six-point framework that has the following steps: description, feelings, evaluation, analysis and conclusion and action plan.
Description
To solve the problems faced throughout my first term I can suggest the following solutions: Throughout my first term, I came across a number of academic challenges which helped me develop as a student. I found it challenging to do an essay in my first year of university, where the referencing was in Harvard style and the essay had to be critically developed. This required me to use credible sources, write a researched argument, and cite the sources (Cottrell, 2019). This was a change from previous writing assignments that I encountered, as I needed to focus on how to integrate information instead of giving an overview of sources. I also used Moodle for the engagement on learning materials, communication through Microsoft Teams and referential management through Zotero (McMillan, 2021). All these tools were useful in my academic journey because they assist in handling assignments and cooperating with other students. Another important aspect was a group work in the form of the group presentation for which I had to organise my material according to the type of the PowerPoint presentation and work in a group with my peers. This was an excellent learning experience, as good coordination and easy communication was a requisite for its success. This role provided me with the opportunity to realise that in a team we work on the same idea, which is very helpful for me in terms of understanding of teamwork (Van Emden and Becker, 2022).
Feelings
At the beginning, I was concerned with the level of education in the university. This meant that writing essays at this level was much more complex in terms of the analysis skills that were needed. I had to adapt to where I had to challenge the content in order to make critical analysis of the source that was something new to me. Another thing that was rather challenging to me was appropriate uses of referencing, especially using the Harvard method. I was concerned with issues of inadvertent piracy and this made me stressed. I devoted much attention to citations and formatting and, and I felt it is extremely overwhelming (Cottrell, 2019). It was also quite challenging to learn how to use new technologies such as, Zotero and Turnitin since I was not familiar with their operations. Writing and using my references in Zotero appeared to be a complicated process; I was not sure how to use Turnitin to make sure there is no possibility of plagiarism (Ahmad et al., 2023).
But as I started getting feedback and work more on them, I felt more confident in doing the tasks. I had a great experience when I was completing my first assignment, successfully completing an entire PowerPoint presentation was very satisfying and rewarding. Overall I felt more confident at writing in the university style and I also specifically got some positive response concerning the manner in which I structured my essay and the manner in which I was able to utilise my sources. It became easier to use the tools later on and I could see the benefits of the changes in the level of convenience. By practising, I was able to improve how I handled references using Zotero and was assured about the credibility of the work. After I had presented the groups PowerPoint presentation, I felt much more confident. I have also gained more effective communication skills to work with my fellow students and strategies to manage my contribution in a group assignment. 
Evaluation
In this way, I see how much I developed and how many difficulties I came across. On the positive side, it helped me understand how to provide a better organisation of an essay and respond to different opinions of different authors, backed by theories where necessary (Godfrey, 2018). This tender was particularly helpful in understanding how Harvard referencing method should be done. Also, there was an improved time management while doing assignments as I began to schedule them with calendars (Galeas, 2024). Nevertheless, I encountered some challenges in some of them. I was not producing critical thinking throughout the first few weeks because my writing style was to paraphrase the given information. Another weakness was the time management; I failed to account for the amount of time that I would spend on researching for information. However, I also learn that I increased my confidence utilising various digital tools: At the same time, I figured out that I had to enhance my critical thinking when it comes to evaluating sources of information found online (Cottrell, 2023).
Analysis
I learned that showing how a writer puts it together at the university level is not just a process of accumulating knowledge, but it is about exploring the ideas, analytically structuring them and presenting a coherent argument with supporting evidence. According to Cottrell (2019), critical thinking constitutes everything in the manner by which students should be able to think out a solution. In addition, I have come to appreciate the roles played by digital tools when it comes to carrying out academic related affairs. McMillan (2021) points out that the efforts of integrating technology can enhance the efficiency and organisation of information. I also came across this by using Zotero for citing, which made the process much easier because of the many available options. However, I also quite understood that research skills are essential to identify which sources are adequate, or which are not (Ahmad et al., 2023).
There are a number of things that I will like to note and one of them is the importance of feedback. At first, criticism on my essays troubled me but I later realised that criticism for improvement is good. According to Gibbs’ Reflective Cycle it is critical to understand that reflection helps a learner identify these aspects and then makes a move to change (Cottrell, 2023). This is the reason I felt that I would take my time and look for feedback and what I got was a lesson for me to learn. My experience in the group presentation also taught me values that are importance of teamwork including communication and coordination. Bedford and Wilson (2020) opine that group tasks assist students to enhance collaboration skills rendering them vital in school and workplace. In my experience, coordinating with other people was hard because it involves accepting their point of view and how they go about their work. 
Conclusion
The first term of my university education has been one of the most informative and formative terms of my life. I have been able to develop skills in developing the structure of essays, computer utilisation, as well as time management. Despite the success of these goals, it is apparent to me that I still need to develop my critical thinking skills, fine tune my researching skills and hone my ability to critically assess online sources. So, in this case, I am satisfied with the results of this assessment as well through reflection, I was able to pinpoint what areas I need to focus on for development and realise that learning is a lifelong process. While I have identified the medium level in relative improvement, I believe further development can be observed. Thus, I will keep focusing on the progress of academic and digital skills to enhance the academic performance and future career.
SMART Action Plan
	Skill Development
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Strengthen critical thinking
	Enhance analytical skills to critically assess the sources in the field of study for my papers
	To pass this unit I will complete at least one critical analysis exercise per week and consult my tutor.
	Engage in the discussion forums and also review the materials from weekly literature readings (Cottrell, 2021).
	Among the foreseen benefits of strengthened critical thinking would be improvement of writing and research capabilities.
	3 Months

	Improve time management
	Strategize for efficient time utilisation for research and writing by preparing a schedule to follow
	Likewise, monitor the progress of the strategic plan through a digital planner and be specific on the timelines involved.
	The other is a list of understanding and achievable daily and weekly study goals that is usually provided to the students.
	The techniques of time management are helpful in avoiding last minute rush and enhance performance of tasks.
	2 Months

	Enhance research skills
	Training in evaluation of sources and not just believing the fir thankfully information come across.
	This is through attending a research skills workshop and using various databases for practise.
	Use the evaluation techniques for two research activities per month (Galeas, 2024).
	Research skills should also be intensified to improve the quality of the assignments.
	4 Months

	Refine proofreading skills
	Minimise the incongruity and repetition in my writing
	Edit the assignments at least twice and use any online grammar checker.
	Accept and integrate Grammarly and peer feedbacks for improvement of written communication
	It is evident that improving the proofreading skills will take my work a notch higher in terms of professionalism.
	1 Month


Table 1: SMART Action Plan
Source: Own
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