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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing the coping strategies I have applied to develop resilience and minimise stress when adapting to my role as a constable within the workplace. I will be discussing how I have applied this, focusing on areas including the shift pattern and the pressures of work. The main coping strategies I will be discussing is exercise and organisation of my time.
As I developed my coping strategies from my initial training, I established what worked well for me and identified that I would always face challenges but would be better adapt to cope with them from recognising this. 
“coping mechanisms are a vital part of human behaviour; they are necessary for successfully navigating through the challenging and often murky obstacle course that is life.” (C. Ackerman, 2020). 
The main strategy that helped me during my tutorship was exercise. Due to the current Coronavirus pandemic, my usual gym was not open and due to the shifts, that I was now working, I found it difficult to exercise outside. However, fortunately the station that I was in had a gym that could remain open. This helped greatly with my resilience and stress management. It gave me time to invest in my physical as well as my emotional health. Dr Folusha Oluwajana explains:
“Regular exercise has been associated with general levels of reduced tension, elevated mood, better sleep, and improved self-esteem which all impact how you perceive and manage stress levels,”(C. Gray, 2020).
The regular exercise I was now getting helped me to focus more on my work, which not only included learning a new job and its procedures but also alongside that completing my university work. It also helped me sleep better between the shifts that I was working. “We have solid evidence that exercise does, in fact, help you fall asleep more quickly and improves sleep quality,” (C. Gamaldo, MD. 2021). However, Gamaldo does go on to discuss that it may never be possible to identify exactly why this is. Although, there are different theories on why this helps, I felt as though because I was not stressed, this enabled me to sleep better.
The next strategy that I am going to discuss is the organisation of my time (time management). I found that by setting aside time that I could focus on my university work allowed me to fully concentrate on learning the practical role of a police constable. I knew that I could accomplish the deadlines set despite working a shift system and the pressures of work life such as the administration side and staying on top of new legislation, mainly around the Corona virus. I followed the principles of being clear in my priorities. I identified what was the most important task for me to achieve and set about completing them in an order so that I would not feel overwhelmed with not being able to meet deadlines. This is also discussed as a time management technique in “Find More Time in a Busy Schedule for Less Stress” (E. Scott, 2020).
In conclusion I recognised that with the pressures of work, learning a new practical role and everything else that entails such as the administrative side and practical application plus completing university work to a deadline could potentially be a source of stress. In addition to this, working a shift pattern that could affect my sleep habits may also affect my resilience. Therefore, I sought to use the strategies that worked for me, focusing on exercise and time management, and was able to cope with the changes that I experienced during my tutorship.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing an incident I dealt with, in which I played a major role with an offender and reflecting on what happened. I will be reviewing the fundamental elements of effective communication used and my considerations in relation to vulnerability and my responsibilities for safeguarding the individuals involved. I will also be outlining the police role in managing these factors to reduce risk.
In this incident I attended at the request of the Area Support Unit. This is a unit within the police force that deals primarily with roads policing. The report was that they had a female (Female A), in a vehicle on stop due to her being involved in a collision and that she smelt of intoxicants. The Area support unit had requested a female officer to attend to speak with the female in the car as she was being uncooperative with them and as the female would also need to be searched. On my arrival Female A was sat in the driver’s seat behind the wheel of a vehicle. There were a number of other male officers around and I could hear the raised voice of a female. There was a strong smell of intoxicants coming from her, her eyes were glazed, and she had slurred speech. I was informed by the other officers that Female A had been very obstructive with them and it would be likely that she would need to be arrested if she refused to give a sample of breath. I spoke with Female A and noticed that she responded well to me. She had visibly calmed down, lowered her voice and was listening to me and answering my questions. I informed her that I would be requiring her to give me a sample of breath for a roadside breath test as she had been involved in a collision. I also informed her that she would be committing an offence if she refused to do so under Section 6 of Road Traffic Act 1988.
A person commits an offence if he fails without reasonable excuse to co-operate with a constable’s requirement for any one or more preliminary tests (CPS, 2017).
Female A stated that she was willing to give a sample of her breath for the roadside breath test and complied with the procedure. As the test came back as “Fail”, I then informed Female A that test confirmed she had failed the roadside breath test. I then informed her that I was placing her under arrest for the offence of Drink Driving. Section 5 (1)(a) of the Road Traffic Act 1988 states that,
If a person – drives or attempts to drive a motor vehicle on a road or other public place after consuming so much alcohol that the proportion of it in his breath, blood or urine exceeds the prescribed limit he is guilty of an offence. (Drink drive Solicitors,2021).
The female then stated that she had a baby in the rear of her car. On inspection, there was a baby of approximately six months in a child seat in the rear of the car. Female A then started crying and asking if they were going to take her child from her. I continued speaking with female A and tried to get information from her of who could look after the baby as she would need to go to custody. Female A continued to speak with me but stated she had no one to look after her baby. The decision was then made to transport Female A and the baby in her own vehicle as there was a car seat fitted in Female A’s car already. I considered this to be the safest option for the child. A male police officer drove Female A’s vehicle and as I had already built up a good rapport with her, I also went in the car with them. I was asked by the police officer that had originally stopped Female A’s vehicle to try and get details of someone that could look after the baby for Female A whilst we were on the journey to custody. I spoke with the female on the journey and explained that I did not want to upset her anymore, but we needed to have the details of someone who could look after the baby. I continued asking her open questions and then continued asking closed questions to get the required information from her. By speaking to the female, I managed to then get details of her mother so that the details could be checked for the baby to be looked after. I considered the vulnerability of the child in making sure that it could go somewhere familiar and with someone who had been verified as being suitable to take care of the baby’s needs whilst the mother was in custody. This was checked by other officers and it was confirmed that this was a suitable address to take the child to.  I then spoke to a female colleague and asked her to meet us at the custody unit to transport the child. I informed Female A that we would be met at custody by two female officers, as I had noted by actively listening to Female A that she responded better to females, who would transport her child to her mother’s address. I informed her beforehand so that she would not get distressed and therefore, distress the child when we got to the custody unit. 
When at the custody unit, I asked Female A if she had bottles for the baby and changing equipment for the child in her car, as the mother’s address was approximately two hours away. I considered the comfort and the safety of the child whilst it was being transported by the other officers. By doing this I considered safeguarding the child whilst Female A was in custody and considering the vulnerability of the child. It also calmed Female A down to know that her child was going to a place of safety and therefore Female A was more compliant with us. Female A stated she did not want someone else changing her child before it was transported so, after agreement with the sergeant, I informed her that I would accompany her to a side room with the child so that she could change the baby before I booked her in to custody. The safeguarding of the child had now been completed and put in place and I could now book the Female A into custody.
Female A then got extremely upset and was asking if she was going to go to prison and have her child taken away. Again, I utilised effective communication to calm her down. “Effective communication is about more than just exchanging information. It’s about understanding the emotion and intentions behind the information” (HelpGuide, 1999). I recognised that Female A was emotional due to the fact her child was being separated from her but was also aware that it was vital to have another evidential sample of breath. I explained to Female A that she would be dealt with as quickly as possible we work under codes of practice that ensures she would be dealt with speed and efficiency. Code C of the Police and Criminal Evidence Act states that “All persons in custody must be dealt with expeditiously, and released as soon as the need for detention no longer applies” (Gov.uk, 2019). This assisted in getting Female A booked in swiftly and getting the required sample from her in a timely manner.
In conclusion, I applied the core principles of the code of ethics. Even though Female A had been arrested following a serious accusation, she was treated fairly, with respect and with openness and integrity. I remained accountable for the decisions I made and looked to lead a good example of effective communication whilst acting in the public interest. Female A had been stopped from the driving on the road whilst being unfit. The child of Female A had been considered and the welfare and safeguarding of the child was fully explored before conveying the child to a place of safety.
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing a suspect interview that I was involved in. I will be discussing the PEACE interview process and evaluating my performance in the interview and its effectiveness in the investigative process. I will also discuss how policing values were engaged during this interview.
The incident I was involved in was a complaint of criminal damage. A resident had reported that a male (Male A), had smashed his window and brandished a weapon at him. My colleague had taken a statement from the resident and I was tasked with interviewing the suspect that had been arrested near the scene. I was tasked with interviewing the suspect but had very little information on the circumstances due to not being involved in the arrest or taking the witness statement.
The PEACE interview model has five stages to it. These are the plan and prepare stage, the engage and explain stage, the account clarification and challenge stage, the closure stage and finally the evaluation stage. The PEACE model is recognised as being the most effective way to plan and conduct interviews. The Home Office states that by using the PEACE model interviewers can “Ensure that there are enough points to prove the suspected offences and apply the points to the interview plans” (Home Office, 2020).
The first stage I used was the planning and preparation stage. As I had little information on what had happened, I used Niche (this is the system that all the calls are logged onto and then updated with any actions), to read through the statements of the officers involved in the arrest and the witnesses. I gathered and viewed the CCTV that was available. I then filled in my aide memoir with the questions I needed to ask to cover the points to prove for the offence of criminal damage to be proven. I considered anything that could be used as a defence to criminal damage and questions I might ask around this. I printed off the statements of the officers and the witness in preparation for my interview so that I could also refer to these. As my suspect was under 18, I also knew that he would need an appropriate adult with him at interview. I spoke with the custody unit and they informed me that he had opted not to have a solicitor and that an appropriate adult had been arranged. 
The next stage I used was the engage and explain stage. “The aim of this phase is to create an environment that encourages the interviewee to cooperate with the interview process” (Blackstone’s, 2020, Pg566). I spoke with Male A and introduced myself to his appropriate adult. I explained the interview process to him and his appropriate adult. I explained that I was interviewing Male A on suspicion of criminal damage and informed him that this was his chance to give his side of what happened. I explained the route map of the interview, this is how we would conduct the interview and what would happen after. I informed Male A’s appropriate adult of what was expected of him during the interview. I also explained that I had exhibits of CCTV and witness statements. I explained that I would be making notes and the interview would be recorded. I also stated that although Male A had said he did not want a solicitor, this was an ongoing right, and he could stop at any time to request one. I tried to build up a good rapport with Male A so that he would feel more comfortable in interview and as such be more likely to open to me interviewing him. When I asked Male A if he was responsible, he replied “Yes”. This I felt was because he was comfortable speaking to me.
The next phase of the interview is the account clarification and challenge phase. This is the stage in the interview where I would allow Male A to give his version of what happened. I used an open question, which was “Tell me, in your own words, what happened”. This allowed me to get the suspect to tell me their version and allows me to plan any questions that I need to seek clarity on. After Male A had given his version of what happened, I then continued with probing questions for extra clarity on points to prove for the offence. As part of this stage, I also summed up what Male A was saying for extra clarity in the natural breaks in the conversation.
The next stage of the PEACE model is the challenge stage. In the previous stage, Male A had stated that he was responsible for the criminal damage but stated he did not have a weapon on him that had also been mentioned. When I asked Male A about the weapon and an explanation of it, he then confirmed that he had a metal ratchet on him to fix his bike. I did this in a non-confrontational manner by asking him an open question of “What was the metal object that you had?”. As he was shown in the CCTV to have something that appeared to be metal in his pocket. Male A stated that he did not use this as a weapon or to scare anyone and expressed remorse that this could be perceived by the victim as a threat.
I then went on to the next stage of the PEACE model which is the closure stage. I continued to speak with Male A in a non-confrontational way and in a conversational manner in order to build on the good rapport with him. I again clarified Male A’s version and the answers he had given me in order to give Male A the option to change anything that he felt was not accurate with what he had said. I gave my tutor chance to look over my notes made sure that all my questions had covered the relevant points before looking to close the interview. I then gave Male A the option to add anything else he considered relevant or ask any questions in line with the guidance I had received in my training. I then informed Male A that I was now closing the interview.
The final stage of the PEACE model is the evaluation stage. This is the stage where I evaluated my interview. I looked at what went well, what could have gone better and what I would change for the next time. I also looked at if my objectives were met and evaluated if I had stuck to my interview plan. I also asked for feedback from my tutor on what they had felt had gone well and what I could improve on next time.
I was able to discuss with the custody sergeant how Male A had expressed remorse and due to him not having any previous involvement with the police the option of referring him to the Youth Offending Service (YOS). “The main aim of the Youth Justice System is the prevention of young people from reoffending” (Youth Justice Legal Centre, 2015). This I felt would be more beneficial to prevent any future re offending without effecting any future options Male A may have such as job prospects.
In conclusion, by following the PEACE model, I was able to get all the relevant information I required from Male A. I was able to cover all my points to prove for the offence and can build upon this in my future interviews. I was able to use my judgement and use another agency to intervene to try and stop any future re offending. Therefore, dealing with the male at the first instance with the aim to reduce any criminal activity with Male A in the future. My interview was effective in the investigation process by using my communication skills to obtain the best interview that I could achieve. Also, by fully preparing for the interview and sticking to my interview plan, gave me the answers to all the questions I asked Male A and enabled me to get a positive outcome from the interview for both Male A and the victim.
1363














Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I am going to discuss an incident around anti-social behaviour. I am going to explore how this impacted on the local community and what constitutes effective and appropriate police action. I will also be discussing my responsibilities when responding to the anti-social behaviour incident. Finally, I will be discussing how policing values were engaged through an analysis of the potential impact of bias on the decision-making process.
Anti-social behaviour is defined under The Crime and Disorder Act as “acting in a manner that is likely to cause harassment, alarm or distress to one or more persons not of the same household” (Defining and Measuring Anti-Social Behaviour, 2004).
Firstly, I am going to give a brief description of the incident. The incident was a report from a Community Safety Warden of a vehicle in a car park and the emerging road driving in an anti-social manner. 
The Community Safety Warden works for the local authority and deals with low level anti-social behaviour working in conjunction with other agencies including the police. Community safety wardens respond to complaints of anti-social behaviour, noise nuisance, dog fouling and litter (Newport, 2019).
The Community Safety Warden stated that the occupant of the vehicle was “doing donuts” and preventing genuine users of the car park from being able to do so. The Community Safety Warden also stated that he had seen the person driving this vehicle and witnessed the driver driving in an anti-social manner with a number of members of the public approaching the Community Safety Warden to report the manner of driving. The Community Safety Warden also stated that he had body worn footage of the incident.
I discussed with my tutor what relevant legislative contexts would apply in this situation. It was decided that we would issue Section 59 of the Police and Reform Act. This is the usual process where a warning are issued
(1) Where a constable in uniform has reasonable grounds for believing that a motor vehicle is being used on occasion in a manner which-
(a) Contravenes section 3 or 34 of the Road Traffic Act 1988 (c.52)(careless and inconsiderate driving and prohibition of off-road driving), and
(b) Is causing, or is likely to cause, alarm, distress, or annoyance to members of the public (The UK Modified Network, 2020).
On my arrival there was a male present (Male A). I approached the male who was sat in the driver’s seat of the vehicle. I informed the male of the report that we had received and asked him if he had any explanation. At this point the male became verbally aggressive shouting things such as “You are all Nazis”. When myself and my colleague repeatedly asked him to calm down and to speak with us, he would still not comply with our request. Male A gave me his driver’s licence and was repeatedly saying he had the right to drive his car there. As I had a known form of identification from him, I checked it against the Police National Computer system (PNC). The check came back as flagging up that Male A had already been issued a Section 59 notice the previous day. I explained to Male A that as he had already been issued with a notice the previous day, his vehicle would now be seized as he had previously been warned and he has continued to drive his vehicle in an anti-social manner. After I gave him this information, Male A then turned very angry and continued to be verbally insulting including calling me a “Slapper” and “Hitler’s wife”. Male A then went to walk on to the road. I requested Male A to speak with me on the pavement because of the danger he was putting himself in. Male A approached me on the pavement and continued with his abuse towards myself and an Area Support Unit that had also arrived at the call. The Area Support Unit (ASU) primarily deal with roads policing incidents. As the behaviour of Male A had now escalated, I informed him that I would now be arresting him under Breach of the Peace. 
[bookmark: _Hlk66031867]This is committed when an individual causes harm, or appears likely to cause harm, to a person, or in that person’s presence, to his/her property, or puts that person in fear of such harm being done through an assault, affray, a riot, unlawful assembly or other disturbance. (College of Policing, 2021).
As I have attempted to handcuff Male A, he has resisted and knocked off the radio from the ASU officer. Male A was then being restrained by the ASU officer to handcuff him. Male A continued to resist and was strong enough to prevent us getting both handcuffs on. The decision was made to then take Male A to the ground, to get him under control. A technique that had been taught to me in my officer safety training. When Male A had been taken to the ground, he continued to struggle and kick out. Another officer then restrained his legs so that handcuffing could be completed. Once Male A was handcuffed, he was sat back up in a seating position on the pavement. Male A continued with his abuse and would not listen to officers’ instructions or any reasoning.
Male A then referred to how he had been restrained on the floor and that officers had knelt on his neck. Male A was shouting this loudly and was clearly trying to get the attention of members of the public that were walking past. Male A was informed that our interaction with him was recorded on our body worn cameras in line with force policy, and it was still active at this time. Male A then started to refer to the recent death of George Floyd in America. I was aware of how the public may perceive us after watching us restrain Male A and that was one of the reasons, I reiterated to him that it had all been recorded on our body worn cameras. I also informed him the recording was still ongoing so that he knew all his actions were being recorded. Male A was then taken to custody where he went on to attempt to headbutt a custody detention officer and had to be further restrained when in custody. Male A’s vehicle was then recovered.
It was important to deal with Male A and his anti-social manner to stop this impacting on the local community. An example of how failing to meet this duty is evidenced in the case of Fiona Pilkington. “This was a case where Fiona was bullied and abused by a group of local teenagers for more than a decade” (The Independent, 2017). “Fiona then went on to kill herself and her daughter after police failed to investigate 33 complaints of harassment” (asbhelp, 2018). This highlights how not dealing with incidents of anti-social behaviour can have a tremendous effect on people’s quality of life and has the potential to give individuals the lack of trust in the police. And such as in the tragic case of Fiona, give people the feeling that they have no way out of it as they are not being given the necessary help. In my role as a police officer, I want the communities to feel they have a police presence that is willing to act. I want them to see that issues are dealt with such as in the incident with Male A where the public witnessed his vehicle being seized and the arrest for breach of the peace when he continued acting the way he was with members of the community present. By the community seeing this, I would hope that they view the police in a positive light and recognise that issues of anti-social behaviour within their communities will be dealt with. If Male A had not had his vehicle seized, this problem would have probably continued, Male A showed no care for the people in that community by his behaviour in his vehicle and then also the behaviour once being dealt with by police officer. The fact that Male A had had a warning for the way in which he was driving his vehicle in an anti-social manner the previous day showed his lack of respect for the community and for the police. The fact that his vehicle had now been recovered and Male A would also be penalised financially to get his vehicle back would, hopefully, make him think twice about acting in the anti-social manner that he was again. It also gave me an opportunity to work with partner agencies such as the Community Safety Wardens who also endeavour to keep the communities safe from incidents of anti-social behaviour and gives us a positive working relationship for future incidents. 
[bookmark: _Hlk66032548]The members of the public could also see that by reporting it to the Community Safety Warden that was there, he was able to gather evidence via his body worn camera and that by working in partnership we were able to resolve an issue in their community. The broken windows theory states “that visible signs of disorder and misbehaviour in an environment encourage further disorder and misbehaviour, leading to serious crimes” (PsychologyToday, 2021). To summarise, this theory suggests that when a community has disorder that they can see in their communities, this can escalate onto further anti-social behaviour and criminal activity if it is not dealt with and deemed unacceptable. The broken windows theory is an “academic theory proposed by James Wilson and George Kelling in 1882 that used broken windows as a metaphor for disorder withing neighbourhoods” (Britannica, 2021).
[bookmark: _Hlk66032651]In conclusion, the community received a positive action from the police and partner agency working. Male A was dealt with in an approved take down training techniques that I was taught from my training in Officer Safety Training. I utilised the National Decision Model (NDM) for policing when making all the decisions throughout the incident. “The NDM is suitable for all decisions and should be used by everyone in policing” (College of Policing, 2014). The NDM is built up of six elements. 
In the middle of the model is the code of ethics, throughout this incident myself and my colleagues all worked withing the code of ethics. The code of ethics sets out “A Code of Practice for the Principles and Standards of Professional Behaviour for the Policing Profession of England and Wales” (Gov.uk, 2014). The next stage is gathering information and intelligence, in this instance the information was gathered from partner agencies, niche search and Police national computer (PNC) which indicated his previous Section 59 warning.  The next stage of the NDM is to assess the threat and develop a working strategy, in this incident this was communicating with my colleagues on the best course of action. The NDM then goes on to consider my powers and policy, in this incident this was identifying what power I could use to remove the issue. The next stage of the NDM is identifying options and contingencies, this was making use of other powers and training techniques when things escalated. The final stage was to take action and review what happened. This was Male A being arrested; the vehicle being seized, and I debriefed with my colleagues as to what went well and what we could improve on for the future. 
I believe the result of police officers attending and dealing with this incident lead to a successful outcome making it safe for the community and neighbourhood within the area.
I was able to demonstrate my skills and ability to handle this situation that involved Male A. Male A actions lead to consequences, his attitude and response to our calm and professional approach was unacceptable. He acted in a selfish manner which affected others way and quality of life and inconvenienced the public. 
In my opinion if Male A had not been spoken to and dealt with according to the law for causing an obstruction of the highway, his behaviour would have had a detrimental effect on the public and also make the public loose trust of the law enforcement agencies which includes the Gwent police. It could have also escalated to endangering life by causing a road traffic collision leading to serious injuries to members of the public. 
My duty as a police officer is to prevent physical injuries, prevent loss or damage contrary to section 110 – Serious organised crime and police act 2005, to which Male A stood a risk to cause to the public and himself if unattended. 
In conclusion, the situation has been handled in the best way it could have presented itself as me and other police officers used skills and techniques we were trained to use to handle this incident. This skills and techniques include national decision model, discretion, officer safety training and use of force (Sect 117 PACE 1984) which aided in removal, detention and making the road safe for other road users. 
Reflecting on this incident, I have learnt how to conduct a dynamic risk assessment and re-evaluate situations as they may change because individuals are not predictable. 
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