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Introduction:
This report discusses the lack of mental health services in the local community and what the local authority can do to address this problem. These services help adults with mental health difficulties by providing treatment, recovery support and help with daily life. Without suitable support, people may struggle with their health, relationships and daily activities. The Care Act 2014 is relevant because it highlights the responsibility of local authorities to improve people’s well-being by working with health services to help prevent care needs from developing. (Care Act, 2014). 
Why community mental health services are needed:
Community mental health services provide people with support in their local area, helping them feel less isolated and independent. They offer personalised care and treatment for individuals with serious mental conditions and complex needs. Health and social care professionals work together to make sure people receive the correct support. NHS England (2019) highlights the importance of connecting community mental health services with GP practices and other local services. 
The world health organisation (2022) also highlights the importance of making mental health care available within local communities. When people can access suitable support, they may find it easier to manage their condition and take part in social activities. This shows why local communities need enough mental health services to meet people’s needs. 
Effect of the shortage on local people:
A shortage of community mental health services can have serious consequence for individuals and the wider community by delaying access to treatment, which means that mental health needs can become more complex. The care quality commission (CQC, 2025) found that secondary mental health services in England received around 453,930 new referrals every month in 2024/25, which was 15% higher than in 2022/23. The organisation also raised concerns about delays in treatment and the growing needs of people using these services.  In the local community, limited services may make it difficult for people to receive assessments, counselling and recovery support. Without proper assistance, some individuals may experience worsening symptoms, struggle to find or keep a job or become socially isolated. Families and unpaid carers may also experience additional stress when professional support is not available. However, the specific impact on residents should be assessed using local waiting lists, referral figures and service-user feedback. People who have financial difficulties or difficulties communicating may find it especially hard to access support. This could create greater differences in health outcomes and prevent some residents living independently or taking part in their communities. 
The Care Act 2014 and local authority responsibilities:
Part 1 of the Care Act 2014 sets out important responsibilities for local authorities to improve care and support services.
Section 1: well-being. Councils must consider people’s well-being when making decision about care and support. This includes dignity, physical and mental health, relationships and involvement in community life. Improving mental health services can help protect these aspects of well-being (Care Act 2014, s.1).
Section 2: prevention of needs. Council has a duty to take appropriate steps to prevent, reduce or delay the development of care and support needs. Early intervention in mental health care may help individuals manage difficulties before they become more severe (Care Act 2014, s.2). 
Section 3: integration: Councils must promote cooperation between health and social care services. Working with NHS teams, GPs and voluntary organisations could improve coordinated support (Care Act 2014, s.3).
Section 4 and 5: information and provision. Section 4 requires councils to provide information and advice about care and support, whilst section 5 focuses on promoting a varied and sustainable range of quality services. These responsibilities can help residents find support and increase the availability of suitable services (Care Act 2014, ss. 4-5).
These legal responsibilities provide a strong argument for the local authority to assess unmet needs and work with partners to improve community mental health provision. 
Recommendation to the councillor:
The local authority should collaborate with NHS partners to evaluate service demand, waiting times, unmet needs and current capacity. This review would help identify communities experiencing the greatest difficulties in accessing support. After identifying the problems, the council should work with GPs, mental health teams and local charities to improve services. This could involve offering help earlier, making it easier to access support. If there are not enough services, the council should explore ways to provide additional support. Residents, service users and unpaid carer should contribute to decisions about improvements. The council should monitor progress through waiting times, service accessibility, feedback and wellbeing outcomes. These recommendations support the integrated, person-centred approach outlined by NHS England (2019).



Essay:
Introduction
The ambulance service is an important part of the healthcare system in England, as it provides emergency care to people who are seriously ill or injured. Paramedics and other ambulance staff give immediate medical treatment to patients and take them to hospital if needed. They also help vulnerable people and those with long-term health conditions that may need extra support and assistance.
The Care Act 2014 is relevant to ambulance services because it requires local authorities to help people’s wellbeing by preventing any delay of care and protect adults who may be at risk of abuse or neglect. Although the Act does not directly regulate ambulance services, it encourages cooperation between health and social care organisations (Care Act 2014). Ambulance staff can support these aims by recognising when patients need further help from other services. This report will discuss how ambulance services effect the community by exploring the main challenges they face and suggesting improvements to make care more accessible and effective.
Impact on the community:
Ambulance services play an important role in supporting local communities by providing quick medical care to people who are in urgent need of it. Paramedics can help patient experiencing emergencies such as heart attack, breathing problems, heavy bleeding and any other injuries. They can provide quick treatment which is likely to increase the chance of survival and prevent prevent a condition from becoming worse. 
Ambulance services offer reassurance to patients and their families during stressful and frightening situations. They also help vulnerable people, such as elderly people, people with disabilities and those experiencing mental health difficulties. During their visits, ambulance staff may notice signs of abuse, unsafe living conditions or other problems that affect a person’s wellbeing. They can then report their concerns or refer the individual to suitable support services. This links to the Care Act 2014, which focuses on promoting wellbeing and protecting adults who may be at risk (Uk Government, 2014).
In addition, ambulance services work alongside community healthcare teams to help some patients receive treatment at home instead of going to hospital. NHS England explains that urgent community response services can provide quick support to people with complex health needs, helping them remain independent and reducing unnecessary hospital admissions (NHS England, n.d.).
Despite these benefits, ambulance services face several challenges, including high demand, staff shortages and delays when taking patients to the hospital. These issues can increase waiting times and reduce the availability of ambulance for other emergencies. This can particularly effect people in rural areas or those who have difficulty communicating may also struggle to access appropriate care. Overall, ambulance services are vital to community safety but they need sufficient resources and good cooperation with other healthcare services to meet people’s needs effectively (Hood, 2023b).
Recommendations: 
There are several ways ambulance services could improve the care they provide and effectively support people in the community.
Firstly, more investment is needed in recruiting and keeping ambulance staff. Paramedics often work in stressful situations, therefore providing regular training, opportunities to develop their skills and support for their health could help them manage the pressures of their job. Having enough staff available could also reduce waiting times and help ambulance respond to emergencies more quickly.
Secondly, ambulance services should work more closely with local councils, social workers, mental health teams and other healthcare professionals. The Care Act 2014 focuses on promoting people’s wellbeing and preventing their care needs from becoming more serious. Section 3 also encourages health and social care services to work together (UK Government, 2014). Better communication between these services could help vulnerable people receive the right support at an earlier stage.
Another improvement would be to make better use of alternative healthcare services, such as urgent community response teams and urgent treatment centres. When appropriate, these services can treat patients without requiring a hospital visit, helping reduce pressure on emergency departments (NHS England, n.d.). Public awareness should also be improved so people understand when to call 999 and when to contact NHS 111 for advice. This would help people access the right service for their needs.
Finally, ambulance services should regularly review patient feedback, response times and the quality of care they provide. This would help identify problems and areas for improvement. Overall, these changes could support ambulance staff, improve patient experiences and ensure that people receive appropriate care.
Conclusion
In conclusion, ambulance services play a vital role in keeping communities safe and protecting people’ health and wellbeing. They provide urgent medical care, support vulnerable people and help patient receive the treatment they need, However, high demand, staff shortages and delays at hospitals can make it difficult for ambulance services to provide care efficiently. The Care Act 2014 highlights the importance of wellbeing, prevention and cooperation between health and social care service. Although it does not directly regulate ambulance services but by encouraging better teamwork and making services more accessible, ambulance services can continue to provide safe and effective care for the community.
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