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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Focussing on my initial six months of learning within training school and since being attested as a Police Constable, this essay will discuss and compare coping strategies which I applied to develop resilience and minimise stress. In order to reflect on my initial six months of training, I will be referring to Gibbs reflective cycle (Gibbs, 1988),. This reflective cycle has six elements to it: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). Throughout this essay I will apply this cycle of reflection to enable me to reflect on coping strategies I applied to help me develop resilience and minimise stress. 

According to Haglund (2007), the term ‘resilience’ refers to the ‘ability to successfully adapt to stressors, maintaining psychological well-being in the face of adversity’ (Haglund, et al. 2007, p.899). Therefore, resilience is considered an important aspect of policing due to this being the power to overcome and adapt from challenging stressful and potentially traumatic situations which may be faced within policing (Janssens, et al. 2021). Research has shown that due to the nature of a Police Constables duties, they are exposed to stressful and somewhat traumatic situations throughout their career (Andersen, et al. 2015). Owing to this, research has demonstrated that occupational stress and trauma exposure can have a negative effect on Police Officers’ health (Violanti, et al. 2005)

Applying this research to developing resilience to minimise stress within a policing context, it is clear that it is crucial to do so in order to carry out operational duties, while looking after your own health as an individual (Violanti, et al. 2005). Taking this into consideration within the initial six months of Police training, I explored multiple coping strategies which assisted me with developing my personal resilience in order to minimise stress. 

The first coping strategy which I applied, is psychological mindfulness. A study carried out within 2016, examined 43 Police Officers who undertook eight weeks of mindfulness training (Kozlowska, 2017). The results from this, demonstrated that the mindfulness training improved the Police Officers’ individual resilience to respond to stressful situations, sleep improvement, emotional intelligence and reduced feelings of stress and fatigue. This evidence shows that mindfulness training can reduce stress and improve resilience and mental health (Kozlowska, 2017). I applied this copying strategy within the first six month of initial training by exercising my mind, through the form of meditation. I was able to achieve this by downloading the ‘CALM’ app on my mobile device. The aim of this app is to help users, mediate and improve their sleeping habits (Smith, 2012). Reflecting upon my initial learning, within the six months training, I found it very beneficial to mediate before bed. This is due to it allowing me to unwind from the day, being able to relax and to de-stress, through the form of mediation. In support of this, within 2019, a study was carried out on a student population to examine their usage of the app. The results from this study, concluded that the app effectively reduced stress levels and improved self- compassion and mindfulness (Huberty, et al. 2019). Reflecting upon using the ‘CALM’ app in order to mediate, I would agree with the results concluded in the above study, as I believe that taking part in mediation before bed every night allowed me to relax and in essence destress from the workload of revising for exams. 

In connection with this coping strategy, research surrounding psychological mindfulness led me to engage with practises of Yoga. The form of yoga in which I carried out was Hatha Yoga. This form of Yoga is an ancient mind and body practise, which combines breathing and posture exercises (Gura, 2002). This form of Yoga is particularly focussed on techniques that help personal development and minimise stress through relaxation techniques (Miller, 1999). By carrying out this form of Yoga I found it very beneficial to minimizing stress, especially around exam periods due to it allowing me to relax and my mind to concentrate better. 

Although I found mediation and yoga helped me build resilience to psychological mindfulness to minimise stress, I also found it very important to work on my physical fitness. Therefore, the second coping strategy I adopted to build resilience to minimise stress was carrying out a form of physical exercise every day. Due to my initial six months of training consisting of being sat down in a classroom most days, I initially found this very challenging due to myself being an active individual. At first, this had a negative effect on me, and I found myself becoming very stressed, especially around exam times. However, I overcame this by building resilience by ensuring that I engaged with physical exercise for an hour each day after work. Mainly, I would go for a long walk or go to the gym to carry out a workout. Reflecting upon this, I found it very beneficial to my mental and physical health. Research carried out by the NHS (2021) found that engaging in physical exercise each day can boost self – esteem and reduce stress levels. Reflecting upon my physical fitness every day, I would agree with this study as I would always feel better, mentally, and physically after in engaging with a fitness exercise. Therefore, engaging in physical fitness each day, allowed me to build resilience to minimise stress when it came to revising for exams and learning within the classroom. 


In reflection, of my initial six month of training and the copy strategies I explored during this time, I feel that I have benefited from them. This is due to all of the above coping mechanisms allowing me to exercise my mind and body. This has therefore helped me develop resilience to minimise stress. As a police constable, I understand that the nature of the job can be very demanding and stressful, therefore, going forward in my career, I will continue to apply these coping strategies to ensure that I am able to develop resilience to be able to deal with stressful situations during shift. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the role of policing and the nature of the job, the role of conflict is a significant aspect to policing. There are many different forms of conflict such as physical conflict and emotional conflict. Throughout this essay, the role of the different types of conflict; emotional and physical, will be explored through a particular policing incident in which I was involved in which involved in both types of conflict. In order to reflect upon this particular policing incident in detail, I will apply the Gibbs Model of Reflection (1988). Firstly, I will describe this particular incident, I will then critically assess the incident using the reflective model. This will allow me to apply social and legislative contexts in order to reflect and critically assess this incident through theories and models underpinning the causes of conflict within policing interventions and how to manage situations involving conflict. 

A particular policing incident in which I played a significant role with an offender was that my colleague and I received information from the Police control room to attend an address due to a male breaching his bail conditions being at his ex-partners address. On arrival at the address, there was a male on top of the roof at the address which appeared very distressed, whereby he was shouting. Our police presence immediately caused the males behaviour to escalate, and he started shouting verbal abuse at myself and my colleague. Therefore, the male became very verbally resilient to our presence. 

The male explained that he had been out drinking all day and decided to come back to his ex-partner’s address. Upon listening to the male and observing his mannerisms, it became very apparent that the male offender was very intoxicated through alcohol and suspected drugs. Therefore, this effected his behaviour to become very aggressive verbally and physically, whereby he started to verbally abuse us more and started to throw objects at us. Due to the male being on the roof, it was initially very challenging to stop the male’s aggressive behaviour due to us not being able to reach the male. It was also challenging due to the male being intoxicated through drink and suspected drugs, this caused the males demeanour to fluctuate dramatically. Research carried out by Taylor and Chermack (1993) found that alcohol is a potent antecedent of aggressive behaviour and consuming alcohol can cause an individual’s state of mind and their decision making in many different ways. 

Therefore, due to the male being heavily intoxicated through alcohol and suspected drugs, I applied the technique of active listening and verbal communication when dealing with the male’s behaviour. Active listening is a technique of opening and maintaining communication skills through the use of body language, listening and being empathetic (College of Policing, 2020). Verbal communication describes words and phrases, tone, pitch of voice and other expressions used by Police Officers when interacting with members of the public (College of Policing, 2020). Research surrounding the use of Verbal communication skills found that this is the first tactic used by Police officers when trying to de-escalate or defuse situations involving conflict (College of Policing, 2020). 

In line with applying active listening and verbal communication, a model of practice in which I applied to this particular policing incident involving conflict was Betari’s Box. This model of practice describes how an individual can get locked into a vicious or virtuous circle of communication based on how their behaviour and attitudes respond to one another (College of Policing, 2020). Therefore, Betari’s Box model argues that one’s attitudes and behaviour can dramatically impact and effect another person’s attitude and behaviour (Changing Minds, 2021). When applying this model of practice to the above policing incident, I ensured that my body language and tone of voice was calm and soft in order to try and de-fuse the situation and manage the male’s aggressive behaviour. 

Alongside this model of practise, when trying to de-fuse the situation and try to get the male to engage with myself, I followed the Five Step Appeal Model (College of Policing, 2020). The five-step appeal model is an approach taken by Police Officers to aid them with dealing with resistance and allows police officers to give individuals every chance to comply with their requests (College of Policing, 2020). The first step of the model is the ‘simple appeal’, this stage is simply asking the individual to comply with the officer’s request. I applied this by initially asking the male to calm down and get down off the roof. However, due to our police presence the male’s behaviour escalated, therefore the second step of the model; ‘reasoned appealed’ was taken. The ‘reasoned appealed’ is explaining to the male why the request has been made and what has caused the request and what law has been broken. In this particular incident the male had been informed that he was committing the offence of being drunk and disorderly in a public place. This offence is defined under Section 91 (1) of the Criminal Justice Act 1967 as; ‘It is an offence to behave in a disorderly manner in a public place whilst being drunk’ (Criminal Justice Act, 1967). 

The third step of the appeal model is a ‘personal appeal’, this reminds the individual that they may be jeopardising things of high priorities to them. When engaging with the male, I applied this step to ensure him of the potential consequences of his actions. The fourth step of the model is the ‘final appeal’ this is telling the individual what is required. Finally, the fifth step of the appeal is to take action.

Furthermore, another model of practice which was applied when dealing with this conflict was ‘The Drama Triangle’ (Karpman, 1968). This is a theoretical framework which examines human interaction by describing and understanding the three different roles of a victim, rescuer and persecutor (Lac and Donaldson, 2022). Karpman (1968) developed the Drama Triangle to explain how individuals can get caught up in the cycle of expecting others to fulfil their needs without explicitly stating them and how they can get stuck playing the Victim, Persecutor, and Rescue roles repeatedly in interpersonal conflicts (Karpman, 1968).

After taking in the above models of practice into consideration and applying them when trying to engage with the male for some time, I was able to get the male to engage with myself through my communication skills. After following the five-step appeal (College of Policing, 2020), I was able to convince the male to get down off the roof safely. Once the male was on the ground, I told the male that he was under arrest for being drunk and disorderly in a public place and breach of his bail conditions not to be at the address (Criminal Justice Act, 1967). In response, to this the male’s behaviour instantly changed and he became very aggressive, physically. The male began to resist arrest by tensing and not moving his arms to behind his back, as instructed to do so and his language became very aggressive. As result of the male’s behaviour change, the type of conflict changed from emotional/verbal conflict to physical conflict. Due to the change in conflict, my verbal communication shifted from a soft, calm approach to a stern and instructive tone. 

When adhering to force policies and guidelines in relation to use of force one thing Police officers must consider when using any force is The National Decision-making Model (NDM) (College of Policing, 2014). The NDM is a model of practise which was developed by the College of Policing (2014), this model should be implemented by each Police Officer in every decision they make (College of Policing, 2014). 

The NDM has five stages, which are; 

1. Gather information and intelligence 
2. Assess risk threat and risk and to develop a working strategy
3. Consider powers and policy 
4. Identify options and contingencies 
5. Take action and review what happened

Each stage of the NDM is underpinned with the core element of the Code of Ethics (College of Policing, 2014). The Code of Ethics sets out moral and ethical principles for each Police Officer to adhere too when making decisions. This ensures that Police Officers are consistent with treating; victims, offenders, and any members of the public equally, fairly, ethically in any situation (College of Policing, 2014).

Alongside using the National Decision-Making Model within this particular policing incident which involved conflict, resulting in force being used. Under section 117 of the Police and Criminal Evidence Act (1984) this gives a Police Constable to use reasonable force. When using reasonable force, I also considered ‘impact factors’ when making the decision to use any necessary and appropriate force (College of Policing, 2020). Impact factors can be defined as external risk factors when dealing with conflict and resistance, some impact factors to take into consideration are; alcohol, drugs, environment, subject size and weapons (College of Policing, 2020). When using any force within a policing incident the pneumonic; ‘JPLANE’ must be applied. This pneumonic stands for; Justifiable, proportionate, legal, accountable, necessary, and ethical (College of Policing, 2020). 

Within this particular incident, the main ‘impact factors’ which were to take into consideration was the male being intoxicated through alcohol, the male’s aggressive behaviour and the subject size (College of Policing, 2020). Taking all these factors into consideration, I decided to place the male in rigid handcuffs to the rear for the safety of myself, my colleague and the male offender. On reflection, I feel that this was the correct decision due to the male’s aggressive behaviour towards myself and due to him being under the influence of drink and drugs, therefore his behaviour was unpredictable. Due to the male’s behaviour shifting from verbal conflict to physical conflict, the decision to place the male in handcuffs prevented myself and my colleague from getting injured. Placing the male in handcuffs, defused the situation due to the fact he immediately calmed down and was no longer aggressive towards us. 

In final reflection of this particular policing incident, I have been able to fully reflect on the role I played within this incident and how I was able to manage and deal with the situation. This particular policing incident has allowed me to identify the different types of conflict, in this particular incident being verbal and physical conflict. Using the Gibbs reflective model, I have been able to identify how the different types of conflict need to be managed differently, applying different skills and models. Initially, the male was emotionally and verbally confrontational towards our police presence, therefore, I decided to take a soft and calm approach to bring the individuals anger down. In reflection, I felt that this approach worked well due to the male deciding to engage with myself and his behaviour calmed down, resulting in him coming down off the roof. However, once the male was told he was being arrested, his behaviour immediately shifted from verbal conflict to physical. I then had to quickly changed my body language and tone of voice to be sterner. On reflection, I feel this worked very well as the male then again calmed down and did not result in anyone getting injured physically. 

In conclusion, I have been able to fully explore the models of practise of Betari’s Box and The Drama Triangle when reflecting on this policing incident. These models of practise have allowed me to understand how each individual’s behaviour can be different and how they can rapidly change and be influenced by others. Therefore, when dealing with different types of conflict it is crucial that different approaches are taken. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay, I will be describing and critically assessing a particular policing incident whereby I played a significant role with a victim of crime. I will describe my responsibilities with the victim within this incident so far and what I will be taking into consideration going forward with the investigation and court process. In order to critically assess this particular policing incident, I will examine how I have dealt with competing issues such as legislation, social and cultural issues. Throughout this essay, I will also be explaining how the Victims codes of practice was adhered to when dealing with this particular policing incident and the importance of a victims Human Rights. 

Within 2018, the Government set out a new ‘Victim Strategy’ in order to reform the Criminal Justice System in how it deals and treats victims throughout the entire process. Under this new Victim Strategy, The Victims code of practise for victims of crime in England and Wales was created in order to fulfil this aim of reforming the Criminal Justice system (Ministry of Justice, 2020). 

The Victims code of Practise sets out minimal requirements for the support, protection, and rights of victims of crime. Its goal is to ensure that victims come first within the Criminal Justice System, making it more accommodating and user-friendly for them (HMICFRS, 2023). In order to protect them from becoming re-victimised, it also tries to ensure that victims of crime are treated well and receive the proper support (HMICFRS, 2023) The Victims Code of Practice for victims of crime in England and Wales sets out twelve statutory rights in which every victim of crime is entitled to (Ministry of Justice, 2020). The Victims Codes of Practice and the different rights a victim is entitled to will be explored within a particular policing incident in which I played a significant role with a victim of crime. 

Throughout my short policing career and going to many policing incidents with my tutor, I have had many interactions with many different types of victims and witnesses who have undergone the Criminal Justice System. A particular policing incident in which I played a significant role with a victim of crime was when I dealt with a female victim of domestic abuse and common assault. This particular female victim was subject to domestic abuse and assault from her ex-partner who was a male offender. This female victim had been subject to domestic abuse from her ex-partner for many years however, recently her ex-partner had assaulted her. Due to the female being recently assaulted, she decided to come forward and report this, alongside the domestic abuse she had suffered for many years. Research data suggests that high risk victims of domestic abuse live with domestic abuse and do not report the abuse until 2.5years after it started (Safe lives, 2015). Research carried out by Walby and Allen (2004) sought that on average, victims of domestic abuse experience 50 incidents of abuse before getting effective help.

When initially interacting with the female victim and taking a first account from her, the victim appeared very scared and reluctant to talk to Police. The female stated that that her ex-partner had told her many lies and had brain washed her into thinking that her children would be taken off her if she reported this crime to the Police. 

Within 2017, the independent charity of Victim Support (VS) conducted research with domestic abuse survivors, VS Independent Domestic Violence Advisors (IDVAs) and caseworkers to better understand the experiences of survivors in the criminal justice system, including the barriers, treatment, and difficulties they face (Victim Support, 2018). The results of this research indicated that women of domestic abuse, experience anxiety when reporting domestic violence due to them being fearful of their children being taken off them. Women are also sceptical in police action due to them fearing that they will not be believed (Victim Support, 2018). 

Owing to this research and social conflicting views, I ensured that I reassured the female from the get-go and made her feel comfortable in speaking with myself in regard to this report. I relayed to the female that she was a victim, and she would not be arrested, and I am there to help her and offer her support and safeguarding. The female immediately felt a weight lifted off her shoulders and was much more comfortable in speaking with Police and supporting Police action. 

Furthermore, when speaking with the female victim, she identified her ethnicity as an Asian female. Taking this into account, I considered social and language prospects. I ensured to ask the female of her chosen preferred language and she explained that this was English, therefore there was no difficulty in communicating with the female. I ensured that I established the females preferred chosen method to communicate to ensure the female could totally understand me and to ensure that her needs were being met. 

When interacting with the female victim, I ensured that I adhered to her Human Rights. The Human Rights Act (1998) is a crucial aspect of policing because it makes it a legal necessity for the police service to protect people's human rights as a public authority by incorporating the European Convention on Human Rights (ECHR) into English laws and legislation (Bullock and Johnson, 2012). 

The female was a high-risk victim of domestic violence from her ex-partner and the female disclosed that her ex-partner had recently slapped her across the face. Therefore, the offence of domestic related common assault had been committed. The offence of ‘Common Assault’ is defined under ‘Section 39 of the Criminal Justice Act 1988’, as; “It is an offence for any person to unlawfully assault or beat another” (Criminal Justice Act,1988). 

Due to the female having a historic past of being a high-risk domestic victim and owing to the fact she had recently become a victim of another domestic related assault; it was clear that the female was very vulnerable and intimidated. According to the College of Policing (2021) a vulnerable person is someone who cannot protect themselves or others from harm or exploitation due to their situation or circumstances. 

When a crime is being investigated, as well as when victims and witnesses are required to attend court and provide testimony, many witnesses and victims feel anxious and afraid. The number and quality of communication with and by witnesses of all ages can be impacted by stress and fear (CPS, 2021). The Youth Justice and Criminal Evidence Act of 1999 (YJCEA) includes a number of procedures that can be utilised to ease witness intimidation and vulnerability so that they can gather and provide evidence more easily. When undergoing the criminal justice system and court proceedings, vulnerable and intimidated witnesses/victims are entitled to special measures under the YJCEA (CPS, 2021). 

When speaking with the victim, I immediately recognised that due to her being a victim of domestic abuse and her feeling very scared in relation to going to court I explained to her the special measures and what can be done to ensure she feels comfortable in court proceedings (CPS, 2021). Special measures assist vulnerable and intimidated witnesses in court by reducing stress and promoting their best evidence, applicable to prosecution and defence witnesses, at the court's discretion. Some of the special measures consist of; removal of wigs and gowns, giving evidence via a live, screening and closing the public gallery within the courts (CPS, 2021). Within this particular policing incident, special measures were considered with in the investigation, and these were explained to the victim. 

Additionally, the victim was entitled to give a Victim Personal Statement (VPS), which is a declaration made by the victim. This allows the victim an opportunity to explain how the crime has affected them; emotionally, physically, financially, and psychologically (GOV.UK 2018). This statement is read out in court after conviction but before sentencing as it provides the judges with the sentencing criteria (GOV.UK 2018). As a Police Officer obtaining this statement it is their responsibility to ensure that the victim understands the rationale and process behind the VPS (Ministry of Justice, 2020). Within this particular policing incident, I ensured that I fully explained this to the victim and a VPS was obtained from the victim outlining how this crime has affected her directly. 

Although the term ‘Policing Values’ is broad, many of the fundamental values are largely taken from the Code of Ethics and Nine Policing Principles developed by the College of Policing (CoP, 2014). These are a set of ethical and moral guidelines in which Police Officers should consider when dealing with victims of crime and when making any decision within Policing Incidents. When offering support within this particular policing incident I ensured that adhered to the Code of Ethics and Policing Principles. For example, I treated the victim with ‘authority, respect and courtesy’ this is reflected within the policing principles of ‘respect’ and fairness’. Due to the female being in a distressed manner and initially scared to speak to Police, I ensured that I applied the above ethical and moral principles to ensure that the victim’s needs were being met. 

However, although I reassured the female of the investigation, I had to remain open and honest at all times to ensure her expectations were managed appropriately. Being open and honest will aid the victim's journey through the criminal justice system, allowing the victim to understand what will happen next and the stages will allow for a smooth journey. Honesty and integrity are an essential part of being a police constable, but when dealing with victims of crime it is vitally important and, in this incident, it was crucial (College of Policing, 2014). This is in keeping with the victims' rules of conduct, which state that they have a right to information and understanding. These policing values were illustrated within this particular policing incident as Initially, the female said that she would only support police if the male was remanded in custody. However, I was honest and tempered her expectations by explaining that this may not be the case. The female was happy that she was being told the truth reality and therefore was still happy to proceed with police action as she was offered lots of support and safeguarding. 

To conclude, throughout policing incidents it is crucial that the victim is kept at the forefront of the investigation and that they receive support throughout the entirety of the criminal justice process. Within this particular policing incident, I feel that the victim has been offered a lot of support and guidance in line with victim codes of practice and moral and ethical guidelines. Therefore, a Police officer must make sure that every victim they assist receives three things: protection, support, and every opportunity to present the strongest possible evidence. I believe that I have achieved this and will continue to do so as the case progresses. 

Word Count: 1811




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will be critically assessing a policing incident that I attended within my first 12 weeks of being a response Police officer. I will be reflecting upon how I played a significant role within this incident. This essay will consist of me reflecting upon how I used the National Decision-Making model and the Code of Ethics within this incident. I will then critically review my responsibilities regarding the provision of the Code of Practice to the Criminal Procedure and Investigations Act 1996 when conducting this particular investigation. 

The National Decision-Making Model is at the forefront of any decision made within any policing incident which was developed by the College of Policing (College of Policing, 2014). Therefore, the National Decision-Making model is integrated into every decision a Police Officer makes. ‘In every case the NDM stays the same, but users decide for themselves which questions and considerations they apply at each stage’ (Northamptonshire Police, 2021). Therefore, the NDM is a continuous circle which allows officers to make a decision then reassess if needs be. 

The NDM has five stages, in which will be explored within this essay and how I followed each stage within a particular policing incident. Each stage of the NDM is underpinned with the core element of the Code of Ethics (College of Policing, 2014). The Code of Ethics sets out moral and ethical principles for each Police Officer to adhere too when making decisions. This ensures that Police Officers are consistent with treating; victims, offenders, and any members of the public equally, fairly, ethically in any situation (College of Policing, 2014) and reminds police officers that they should consider the principles and standards of behaviour set out within the Code of Ethics at every stage of making a decision (College of Policing, 2014). 

The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as: ‘An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’ (College of Policing, 2023). Therefore, in order for the Police to maintain and build public confidence, any Police officer has the responsibility to ensure that investigations are carried out ethically, professionally and to an agreed standard (College of Policing, 2023).
The Royal Commission on Criminal Justice, which was established in the wake of infamous justice miscarriages, was ultimately swayed by pressure from the police and other groups with a focus on crime control (Taylor, 2001), as evidenced by the creation of the Criminal Procedure and Investigations Act (CPIA) in 1996. This Act of parliament is statutory legislation which should be adhered to at all times and at any point of an investigation. This legislation ensures that when Police officers are carrying out an investigation that the whole process is fair and the officer is being impartial throughout (Taylor, 2001). It ensures that whatever evidence is found will either benefit the prosecution or the defence and it is the responsibility of the officer in case to remain impartial and to also gather all evidence in the case. The CPIA (1996) outlines three different categories of information and what should be carried out and done with each of them. The three different categories of information are split up into; evidence, non-relevant material and unused material. 
To critically assess my responsibilities within a particular policing incident, I will now reflect upon a policing incident whereby I applied the National-Decision Making model and CPIA (1996). 
The first stage of the NDM is to gather information and intelligence. Within this particular policing incident whereby I will be reflecting upon, I started carrying out this stage of the NDM as soon as I received information from the control room via my radio. The control room asked if anyone could attend an immediate response in relation to a report of a road traffic collision. Immediately, I had to gather as much information as possible to ensure that we could respond to this incident appropriately. Therefore, the information that I initially gathered was the location of the incident and what had been reported. The initial information that was passed via the control room was very limited, all we were told was that there had been a single vehicle collision at a certain location. Therefore, enroute to the incident we had very little information on what had happened. On arrival at the scene, we were able to gather more information and intelligence, as we approached the area we could visually see one vehicle had collided with the centre reservation of the road and there was a female in distress located next to the vehicle. 
The second stage of the NDM is to Assess threat and risk and to develop a working strategy. This element of the model is an analytical stage which allows officers to evaluate the overall scenario, any specific threats, the danger, and benefit possibilities (College of Policing, 2014). Decision-makers should take into account, the goals of preventing prejudice, establishing positive relationships, and providing equitable opportunity (College of Policing, 2014). Within this policing incident, I recognised the immediate threat risk of the position of the vehicle and female. Due the vehicle being in the middle reservation of the road it was a potential hazard to cause other cars to collide with it. Immediately, I decided to call for more officer assistance in order to close the road. This reduced the threat of danger. Secondly, I assessed the female to ensure she did not have any injuries, therefore I asked the female if she needed any medical assistance, to which she did not. Thirdly, I decided to carry out relevant person and vehicle checks to see if the female had any previous road traffic offences, which she did not. 

The third element of the NDM is to consider powers and policies. Therefore, within this stage I considered the powers, policies and legislation that could be applied in this particular incident. While assessing the female’s behaviour and mannerisms, she appeared very distressed and started to panic. Therefore, I used my discretion to carry out a preliminary breath test on the female. Section 6 of the Road Traffic Act 1988 provides the power for a constable to administer a preliminary test (CPS, 2019). The result from this test, came back negative, therefore the female had not been drinking alcohol. The female explained that due to the road having a sharp bend, she misjudged this and resulted in her colliding with the middle reservation of the road. Due to me receiving this information, I considered another policing policy and legislation in which could have been applied to this incident. I considered the legislation of Section 3 of the Road Traffic Act 1988. This is defined as ‘an individual drives a mechanically propelled vehicle on a road or other public place without due care and attention for other road users or persons in that public place’ (Road Traffic Act, 1988).

The fourth stage of the National Decision-Making model is to identify options and contingencies (College of Policing, 2014). After conducting the relevant checks, engaging with the female, and conferring with my colleague, I decided to use my discretion not to arrest the female, but instead give the female suitable words of advice in relation to the incident. Reflecting back upon this, I feel that this course of action was the most appropriate due to the female realising how dangerous her actions were and how this could have caused serious harm to herself and other road users.

The concept of Police discretion is the power Police Officers hold to use their own professional judgement to make decisions. According to research carried out by Carrington and Schulenber (2004) various factors impact police discretion and decision making. For example, these factors include; the nature and seriousness of the crime, the subject’s previous interactions with police and offences they have previously committed, age, injuries and the relationship between the offender and the victim (Carrington and Schulenber, 2004). Understanding the use of discretion in decision-making processes requires looking at the environmental and cultural context in which the decision is made (Gelsthorpe and Padfield, 2012). Therefore, due to me making the decision to use my discretion within this policing incident I feel that I applied the National Decision-Making model fully and kept in line with the Code of Ethics, to ensure the female was treated fairly and equally. I recognised the vulnerabilities of the female and ensured that I eliminated any harm and risk through a professional manner. I used my discretion not to arrest the female but instead give her suitable words of advice, I feel that this was effective as she fully understood the consequences her actions could have had. Therefore, I feel that the policing principle of ‘Duties and responsibilities’ was applied within this policing incident due to me carrying out my duty to initially safeguard the individual from further harm as we arrived at the incident and then carrying out my responsibility of a police officer in a applying the law accordingly. 

Due to the above policing incident, I have reflected upon not resulting in any form of prosecution, some elements of the CPIA (1996) are not applicable. However, the Code of Ethics were applied within the incident at all times. One particular standards of behaviour which is set out in the Code of Ethics, I adhered and applied to within this policing incident was ‘Authority, respect and courtesy’ (College of Policing, 2014). Reflecting upon this incident, I feel that applied this code due to me treating the female with respect and courtesy throughout my interaction with her. I used my powers and authority proportionality and lawfully and respected the rights of the female. 
Throughout this incident, I was conscious of ‘bias’ and ‘unbiased’ thoughts while dealing with this female. The fundamental definition of bias is being in some manner biased in favour of or against something, and in the context of policing, this is a crucial element of the ‘Competencies and Values Framework’, (College of Policing, 2014) which lists impartiality as one of its four guiding principles. It is crucial that police officers are aware of ‘bias’ views when making decisions within policing, to ensure everyone is treated fairly and in line with the policing principles. 
In final reflection of this policing incident, I feel that my use of the National Decision-Making Model and the Code of Ethics enabled me to use my discretion appropriately. I feel that the NDM is a great tool within policing which acted as a structured guideline in which helped me assess the options available to me when dealing with this particular policing incident. Within this incident I ensured that adhered to the relevant provisions of the CPIA when conducting this investigation which ensured that I treated the individual correctly in line with her Human Rights. I ensured that at each stage of the investigation and interaction with the female I had the National-Decision Making model at the forefront of any decisions I made. 
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Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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