


Demonstrate an understanding of the importance of the Welsh language in the public sector in Wales


The Welsh language has been turbulent in its use by the Welsh public, with speaking Welsh being disproved in not-so-distant history with drastic impact. This paper seeks to explore reasoning behind the limited use of the Welsh language, seeking to highlight its importance in the public sector and the criticalness in its resurgence.

The Welsh language is a Brythonic language which dates back to as early as 400 AD, with it being one of the most primeval languages used within Europe. By 1911 the Welsh language was made a minority language with 43% of the population being Welsh speakers. The Welsh Language has not always been accepted within society, with the rejection of Welsh people during the Industrial Revolution in the First World War. This resulted to the death of 20,000 Welsh people due to the dispute and conflict (Learn Welsh. Cymru, 2022). The significant numbers of the death of Welsh people during the first world war indicated the importance of the Welsh language and the impact it had to people’s lives. By 1921 there was still a decline to the Welsh language with only 37.1% of the population being Welsh speaking (Learn Welsh. Cymru, 2022). It was clear that the Industrial Revolution made it more difficult for the acceptance of the Welsh language with the number of Welsh speakers continuing to decrease.

Saunders Lewis played an integral part in the acceptance of Welsh language. Lewis had delivered a lecture, Tynged yr laith on BBC radio in 1962 after perceiving the continuous decline of the Welsh language. The lecture delivered made significant change for the acceptance of the Welsh language, leading to reforms being made by the Welsh language society (Learn Welsh. Cymru, 2022). Saunders Lewis had great impact on the future of the Welsh language with The Welsh Language Act of 1967 being introduced. The Welsh Language Act 1967 meant that people could now receive formal forms in Welsh and be able to provide evidence in Welsh in Wales Courts (Welsh Language Act 1967). Due to Saunders Lewis, by 1982 BBC Radio Cymru was introduced, along with Welsh language TV and the Welsh Chanel S4C (Learn Welsh. Cymru, 2022). It is evident that Saunders Lewis had a positive impact on the Welsh Language being accepted and having a significant influence on future Welsh speaking. 

In 1993, the Welsh Language Act 1993 was introduced to all justice sectors and police forces in Wales. The Welsh Language Act 1993 was put in place to ensure the Welsh and English language was respected and treated equally, enabling them to communicate more effectively when working with the public and Welsh speakers (North Wales Police, 2022). Section 5 of the Welsh Language Act 1993 outlines that professional bodies are to promote the Welsh language by preparing and applying Welsh language schemes. However, the Welsh Language Act 1993 was later replaced by the Welsh Language Measure 2011 which inaugurated a legal framework of Welsh Language Standards that public sectors had to comply with (University of South Wales, 2022). This meant that Welsh Language now had its own official rights and was officially accepted in society, with it now being a breach of conduct to discriminate against the freedom of someone who chooses to use the Welsh language. 


Section 1 of the Welsh language (Wales) Measure 2011 highlights the importance of the Welsh language, with it now having official status in Wales. It also highlights how delivery services, policy making is assessed in relation to applying new standards of conduct. It states how the Welsh Ministers have a duty to carry out strategies in advocating the Welsh language. It is apparent that having the correct official leaders can help deliver efficient policies and delivery services in promoting the Welsh language. The Welsh Language Commissioners has a duty to investigate the liberty of Welsh speaking. The purpose of the Welsh Language Commissioners is to take advantage of their power and role in promoting and encouraging the Welsh language, which is stated under Section 3(2) of the Welsh Language (Wales) Measure 2011.  

The police force is one of the biggest public professional sectors which consistently deals with the public and can be seen as one of the most important influences in promoting and dealing with the Welsh Language. The South Wales Police (2022) outlined that the Welsh Language Commissioners had highlighted specific set of standards within the legislation by a Compliance Notice In order to comply with the aim to become a bilingual service. In order to comply with the framework of legislation South Wales Police now accept correlation in Welsh with the aim to respond back with the chosen language by the member of public. South Wales Police have also introduced Welsh courses within the force, so staff can learn the Welsh language which would benefit them in communicating more effectively with Welsh speakers in the community. In order to ensure all needs and requirements are met the South Wales Police have issued Welsh Language Champions which have the responsibility to deliver support in any Welsh language matters (South Wales Police, 2022). It is clear Police services like South Wales Police have adhered to the framework of legislation of the Welsh standards. They have created available sources to staff to help them in communicating and promoting the Welsh language. To support this North Wales Police (2022) also stated the importance of the Welsh language within the police force and how they are continuing to work with the aim to make the police service bilingual by ensuring all staff gain correct training, in order to meet the publics needs with communicating in Welsh. 

In the year ending 2021 statistics showed 29% of the population of Wales being able to speak the Welsh Language with an increase of 8% from the year ending 2020 (National Statistics, 2022). Although the statistics for the number of Welsh speakers remain low, the evidence shows that the number of Welsh speakers is slowly increasing within Wales. This shows that public sectors are adhering to the Welsh Language (Wales) Measure 2011 and having the available resources, help and guidance can help to promote and support Welsh speakers within Wales. It can be argued that the percentage of Welsh speakers in the year ending 2020 was affected by COVID-19, with numerous schools being shut down, preventing children from learning and speaking Welsh if they came from backgrounds where their families did not speak it. However South Wales Police (2021) continued to deliver Welsh Language training and support for staff, resulting in a 30% increase of staff gaining their level 2 in the Welsh language. The Welsh Language remained vital through the COVID-19 Pandemic due to Police Services continuing to work alongside the public and having to communicate with Welsh speakers. 

The Welsh language Standards Report published by the South Wales Police (2021) highlights numerous service delivery standards within the Compliance Notice in which they should comply with. It included that South Wales Police are to use the Welsh language when answering calls, this helps them to conclude the persons preferred language so they can continue to respect and communicate with them. Police forces including South Wales Police are to make the Welsh language available to members of the public when conducting meetings and to ensure that the Welsh Language awareness information is available to all staff.  As part of the skills policy provided by the compliance notice within the South Wales Police report (2020) It states that as part of new recruitment, the person should be able to demonstrate the Welsh language prior to being employed and during the probation period with the support and correct training 12 months of employment within the Police Force. The application guidance published by South Wales Police (2022) supports this requirement as it states by the end of probation the employer would achieve level 2 in the Welsh Language. 

In 2021 43% of South Wales Police employees had gained their level 2 in the Welsh language an increase of 21% from the year 2020. 22% of employees furthered their skill by attending the Welsh Language courses offered by South Wales Police in 2020-2021.  In 2021, 92% of employees in South Wales Police had gained their level 1-5 in the Welsh language (South Wales Police, 2020). The statistics provided by South Wales Police indicates the importance of gaining the fundamental Welsh Language skill within one of the biggest public sectors in Wales.  In the year 2019-2020, South Wales police (2021) stated that no job posts were listed where Welsh language was not essential, these included Schools Liaison officers, PSC Operators in the Public Service Centre, Receptionists in the public reception area at the Force Headquarters and members of the communications team. 

In 2001, the North Wales Police introduced the ‘Dw I’n dysgu’ badge to wear on duty, which declared they were learning the Welsh language. The ‘Dw I’n siarad Cymraeg’ badge was later introduced which meant they had the skill to speak Welsh. This was created to promote and influence the Welsh language as well as being able to present the skills they had learnt in order to communicate with Welsh speakers of the community (Meic Raymant, 2015). Advertising these badges on duty can be seen as helping to maintain trust between the police force and members of the public. Machura et al (2018) explained that the public’s trust on police fluctuates depending on generations and the ethnic and societal environment.  It was stated that the North Wales Police policies on the Welsh language have helped Welsh speakers of the community to have gained trust for the police. Implementing the Welsh speaking badges and Welsh language training shows how the police service recognises the importance of the Welsh language by learning the new skill enabling them to communicate effectively with those who speak Welsh, helping to build and maintain trust with the Welsh community. Furthermore, Police forces such as South Wales police continue to influence and promote the Welsh Language. They conduct in-house training, self-directed learning, externally funded training provision and continual development of the Welsh language skills. 



In conclusion, it is clear that the Welsh Language has not always been accepted within Wales leading to a deduction of capable Welsh speakers. However, the introduction of various acts and policies has seen a resurgence in its use, with unarguable growth in popularity. Furthermore, the public sector has become notable more widely accepting of the Welsh language, with a clear priority for the enablement to cater for Welsh speakers within the public sector.
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