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1 The problems:

· one business administrator that runs the business on a paper based basis with little to no involvement in IT. There is also a receptionist.


· invoices are created via MS Word and are copied from the previous quote/invoice i.e. Open last document and save with a new filename. Over time, it has been noticed that a number of mistakes have crept into quotes/invoices as previous information 
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Having a system for the solicitor’s firm staff to use to ensure that there will be less errors that can occur if they kept using a paper bases system. This system would also allow the company to cut down on labour time and be able to manage a much bigger load than if they stuck to paper based.
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A database system where it holds all information about the clients, staff and payments and invoices allows the company to manage the way the company is run. This online system would ensure that no errors can occur when sending out invoices and allows clients to have a better experience. This system will also ensure all staff members are doing their job and seeing to clients that need to be seen, this will ensure the company makes max profit.
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Cost (how much do you have to use to create the product and to justify how much you will need to the company)

Time (How long you have to create the system and are it doable)

Training (for the staff to learn the computers and understand the interface)
Preliminary ideas:

Expanding (Need a system to be able to keep up with the growth of the company)
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[bookmark: _GoBack]A system with a database to allow clients information to be stored so no issues are caused with invoices and for the company to maintain and manage staff members to ensure that they are working with clients. The databases will have Clients information, Staff Information, Invoices and Sales.
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Is it possible to do the tasks that the company is asking from you?

Look up the feasibility for the product that is going to be created.

Requirements specification.
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