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Assignment 1 – Counselling
In this assignment we will analysis a video of a counsellor and client and discuss the skills the counsellor has shown. We will then discuss what the counsellor did not do and what she did. By doing this I will be evaluate the important and the value of communication skills within a caring environment. We will refer to person-centred approach and Carl Rogers, who created it. This humanistic approach, which deals with the way the individual sees themselves rather than the counsellor interpreting their own thoughts. Carl Roger’s believed that this approach works by understand the individual’s experience from their own point of view. Carl Rogers’ theory uses empathy, unconditional positive regard and congruence skills, this is important as it can help the client and the counsellor. This is done by the counsellor using empathy, empathy will let the counsellor understand the client’s feelings, unconditional positive regard will help the counsellor feel comfortable speaking and congruence will allow the counsellor to have experience of the client’s feelings.
In the video, the counsellor used active listening. She did thing by letting the client know she was listening, taking in what they said, and she nodded her head. This has a positive effect as it can built a relationship between counsellor and client, this allows the client to mention more to the counsellor. This is important because it shows the client that she is giving her full attention, she cares about what they are saying and only focusing on them. Centre of rehabilitation and recovery states (2017) that “Active listening conveys unconditional positive regard for the client.” The counsellor used eye contact, this allows the counsellor to be involved with the client. This is very important as it allows the client to know that they are being listened too, it indicated to the client that the counsellor is focused and paying attention to what they say. As the counsellor has made eye contact with the client, it makes the client more comfortable to talk. The counsellor could tell if the client was not making eye contact with them, as they avoided eye contact, this could mean that the client did not want to talk about the subject.
Unconditional positive regards is important when counselling as the counsellor need to respect the person as an individual, how they respond to a situation and that they did they best. In the video, the counsellor respected what the client said by listening to them, the counsellor did not judge her, and that the counsellor believed that the client did their best in their reaction. This is important as it builds a relationship between counsellor and client. The counsellor used congruence, which is to agree with what the client is saying. This is important as according to counselling tutor (2017) “it allows the client to build a trusting relationship with the counsellor.” If the counsellor does not understand what the client if saying, then the counsellor will ask them to say it in another way. Congruence will allow the counsellor to experience the same feelings as the client. 
The counsellor used open questions, this allows the client to open up and explain more about the topic to the counsellor. It can give the client the opportunity to explain why they have seen a counsellor and give as much detail as they want. Carl Roger’s theory believed that the client should lead the session, the counsellor did this in the video. As the counsellor asked open questions this allows both the counsellor and client to have an open relationship, by the counselling doing this is allows the client to have a safe feeling and will able them to talk more about the subject. As Venerna Tschudin (1991, P.98) States “By staying open is meant accepting, giving permission to talk, and listening. It is another way of saying 'I am here for you'”.
However, the counsellor asked closed question, by doing this the client could not extended their answer in more detail. As the counsellor did this, the client could only answer with a yes or a no. If the counsellor did not do this, it could have given this client an opportunity to explain themselves or to talk more about their feelings, which could have allowed more feeling to be shown.
[bookmark: _GoBack]It is important to have a calm and a trusting relationship with the counsellor as they may not feel that they can tell them anything. According to Carl Rogers (1967, P.323) “It is such a relief, such a blessed relaxation to defences, to find oneself understood, the individual wishes to create this atmosphere for others.” Having a trusting relationship, can be linked with open body language. An open body language can relax the client, it can make them feel that they can trust the counsellor and their own feelings. Is it important to have positive body language as it lets the client feel that they can speak freely, and it does not give any restrictions to what the clients say.
The counsellor showed empathy by being aware of the feelings the client was showing, she did this by listening to what the client said and paying attention to their non-verbal communication signals. Mike Cooper states (2013, page 166) “This would provide a safe opportunity for the client to experience himself more truly and deeply, to discern himself more clearly and to choose more significantly.”
The counsellor did not reflect on what the client said, this could have been done thought-out their meeting and when they finished. Reflection is important, by doing this it reminds the client of what they have said. Summarising is very similar to reflection, it tells the client that the counsellor is listening by repeating the exact sentence back to the client. Summarising is important as it clarifies the emotional the client has. There was a couple of times where the counsellor interrupted the client, this could have been because the counsellor thought that the client was finished speaking or thought of a question while the client was speaking.
However, the counsellor paraphrased throughout their session, she did this by saying back to the client what they have said but in her own words. Paraphrasing is important as it is the most useful skill, it helps build a trusting relationship with the client.
To conclude this assignment, we have discussed important skills that the counsellor showed and linked it with Carl Rogers' Person-centred approach. The most important skills the counsellor used are empathy, unconditional positive regard and congruence. The counsellor used this as it allows her to understand the client’s feelings.
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