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This page is aimed at the research I did on the subject employability skills shows some key findings on the subject from the last ten years Showing the changes and answering important questions What are employability skills and why are important How have employability skills changed in the last decade Are the top 5 employability sills the same as a decade ago If not how have they changed What has made it change. 


















[bookmark: _Toc27137356]  What are employability skills

Employability skills are based on all the experience and education you gain through life to be successful in most roles in the work place some skills are specific to the place of work while others are called soft skills that can be used in various jobs and companies These skills are what make you an employable candidate Employers should be willing to teach you specific skills required for the job Such as how to operate machinery or used a particular computer package That are very specific to that role or to the company   however the usually want to see if you already have the other soft skills  before they hire you  because they are harder to teach.
(skills you need,2019)
[bookmark: _Toc27137357] The most important employability skills are in the areas of:
· Getting along with and working well with other people, such as communication skills and other interpersonal skills;
· Being reliable and dependable: doing what you say you will by the deadline you have agreed, and turning up when you are meant to be there; and
· A willingness to learn new skills, whether those are job-specific or more general.
The rest of this page looks at these three areas in turn and highlights specific pages that may be helpful in developing these skill areas.
The skills required to work well with other people are known as interpersonal skills.
Good interpersonal skills allow you to participate effectively as a member of a team, satisfy customers’ and clients’ expectations, negotiate, make decisions and solve problems with other people, and generally work effectively with other employees. Well-honed interpersonal skills allow us to empathise and  build rapport with colleagues and clients, leading to a better and less stressful working environment.
There are a range of areas covered by interpersonal skills, including:
· Communication skills - these are the skills required to transmit or receive messages accurately to and from other people by speaking or in writing, without misunderstandings. These skills include:
· Verbal commination– or the words that we use, whether face-to-face or in writing. The balance between face-to-face and in writing is likely to vary in different jobs, but few, if any, will not want at least some of each type of communication;
· Non-verbal communication –  or what we communicate without words, for example through body language, tone of voice, or even emojis; and
· Listening– how we take in and then interpret the verbal and non-verbal messages sent by others, including in writing.
· Emotional intelligence – or the ability to recognise, understand and manage your own and others’ emotions, and use them positively to achieve the desired outcomes.
· Team working– the ability to work with others in groups and teams, both formal and informal. Not everyone is required to work in a close-knit team—despite the language used in many organisations—but the ability to function well in a group is a vital skill in most jobs.
· Negotiation, persuasion and influencing skills – these skills all relate to finding mutually agreeable solutions to problems or situations, whether by persuading others that your solution is best, or finding a better alternative by sharing ideas. 
· Conflict resolution and mediation– or the skills required to resolve disagreements in a positive way, whether your own disagreements or those involving other people. These skills are often underrated until there is a problem.
·  Problem-solving and decision-making– or the skills needed to work effectively with others to identify, define and solve problems, including making decisions about the best course of action. Of course, it is also possible to make decisions and solve problems on your own, but being required to do so with others adds an extra dimension to the situation.

(skills you need 2019 )
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It’s no secret that new technologies are changing the way we work. Businesses are navigating
more automation and AI in their processes; the value of digital data is greater than ever
before and a return to hiring those with traditional soft skills – like creativity and critical
thinking – is assisting the expansion and application of new digital developments.
Sure, there might be more competition (because, robots), but with the demand for rising
STEM skills in the Asian-Pacific region three times that of the talent base, there’s still
opportunity to get skilled up and land some seriously impressive gigs.
According to LinkedIn’s Future Skills report, the following five tech-dominated skill
categories are what employers should be looking for when making hires. And with 80 per
cent of CEOs worried about the availability of them, they’re careers worth looking in to.

1. Social skills
… as in Facebook/Instagram/Twitter marketing smarts.
2. Being able to automate manual processes
Nope, robots aren’t going to take all our jobs. Big businesses still need humans to create,
expand and maintain new in-house digital developments.
3. Human-centred design smarts
Being a designer in 2019 isn’t just about making something look good.
4. The ability to convert data into ‘stuff’ to build ‘things’
We make it sounds simple but replace stuff with ‘graphical interface’ and things with
‘websites and web apps’ and you’ve got one seriously complex skill.
5. Knowing how to detect – and solve – digital problems
Detecting digital problems – and working out how the heck to fix them – has come a long
since traditional troubleshooting roles ruled the IT department.
(Steel, 2019)
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In 2019 there are a selected set of skills required in todays work place that
The employers will be looking for to select the right candidate to excel in the role 
My search shows what the top 5 most in demand soft skills are in 2019 

Top 5 most in-demand soft skills in 2019
1. Creativity
While the threat of losing jobs to robots is becoming an increasingly real prospect for
some roles, creativity is a distinctly human trait and is essential in any successful
business environment.
Organisations today operate in a highly competitive, global environment, making
creativity crucial. Creativity is what fuels big ideas, challenges employees’ way of
thinking, and opens the door to new business opportunities.
2. Persuasion
Most businesses would go nowhere without the power of persuasion. Whether it’s
selling a product or passing on information, persuading people of your company’s
values and understanding your viewpoint is essential.
In managerial positions especially, it is better for everyone if employees can be
persuaded to adopt a particular approach rather than simply ordering them.
3. Collaboration
A 2018 study from Scope Logic found one of the biggest factors that contribute to the
success of any business is whether or not its employees are able to perform together as a
team. Ninety-seven percent of corporate executives and employees believe lack of
alignment within a team directly impacts the outcome of a project.
They found good collaboration brings with it boosted productivity, augmented
innovation, better use of people’s skills, and reduced risk.
4. Adaptability
To survive and thrive in a rapidly changing world, businesses need to keep up to stay on
top. These days it’s not if the change is coming, but when. Those who are unwilling or
incapable of dealing with these shifts are the ones doomed to fail.
To stay competitive in today’s environment warrants not only the skill and will to adapt
to change but also the foresight to anticipate it.
5. Time Management
Time management improves the efficiency and effectiveness of a business, making its
value for employers obvious.
It can also greatly benefit the employee, making work-life more manageable,
streamlining processes, and freeing up more time for learning or activities outside of work 

(Asiancorrespondant.com, 2019)


[bookmark: _Toc27137360]Time management
Time management is the coordination of tasks and activities to maximize the effectiveness of an individual's efforts. Essentially, the purpose of time management is enabling people to get more and better work done in less time.
Elements include organization, planning and scheduling to best take advantage of the time available to the individual, while also taking into account that individual's particular situation and relevant characteristics.
The benefits of effective time management apply equally to both the business and its employees. When employees' working hours are managed to best effect, they tend to be happier, more creative and less prone to burnout. For the business, that translates to lower absenteeism and turnover rates and more productivity, innovation and employee advocacy -- which in turn provide more benefits, such as an enhanced corporate reputation and employee recruitment.
Dr. Mallary Tytel, president of Healthy Workplaces in Bolton, Connecticut categorizes barriers to effective time management as either internal or external factors. Internal barriers include factors like discipline and procrastination; external barriers include factors like workload, job and workplace constraints and available corporate resources.

(techtarget.com2019)

[bookmark: _Toc27137361]Negotiation
Negotiation within a work context is defined as the process of forging an agreement between
two or more parties that is mutually acceptable. Negotiations usually involve some give-and-
take or compromise between the parties. However, negotiated agreements do not necessarily
involve both parties meeting in the middle because one of the parties might have more
leverage than the other.
Negotiations might result in formal agreements (or contracts) or may yield a less formal
understanding (as in a verbal agreement) of how to remedy a problem or determine a course
of action.
(Doyle, 2019)
Strong negotiation skills can be the difference between a beneficial compromise and a loss.
There will always be conflicts in life, and the ability to solve them, particularly in the
business world. That’s why negotiation is important in business
(Cochran, 2018)
Negotiating can be intimidating at first, but by following these steps and with enough
practice, you’re sure to master the art of closing the deal in no time.
1. Practise Saying ‘No’
Human beings are programmed to be non-confrontational. From a young age, we’re taught to
follow orders or else get punished, and as adults, we’re taught the same thing. Time and
again, we’re told to ‘let it go’ and ‘just go with the flow’ so we don’t upset the client or the
boss.
2. Know Your Value
Part of the reason why most people have a hard time saying ‘no’ is because they’re not aware
of their real value to the company.
3. Study Body Language
There’s no question that body language is important. It makes your presentations more
memorable, it helps you stand out during interviews and it also gives you that winning edge
in negotiations.
4. Always Be Prepared
This short but effective piece of advice has been the Scout Motto for over 100 years but being
prepared is equally essential in the world of business, particularly when mastering the art of
closing the deal.
5. Practise, Practise, Practise
As with developing any professional skill, the only way to be good at negotiating is to
practise.
6. Listen First, React Later
Another great negotiation technique that most people forget is to listen first and react later.
7. Follow Up with a Plan
One of the most important things to do after a negotiation is to recap what was discussed and
to clarify any points that still feel hazy to you.
(Ancheta,2019)

[bookmark: _Toc27137362]Inter personal communication 

Interpersonal skills are the skills we use every day when we communicate and interact with other people, both individually and in groups. They include a wide range of skills, but particularly communication skills such as listening and effective speaking. They also include the ability to control and manage your emotions.
It is no exaggeration to say that interpersonal skills are the foundation for success in life. People with strong interpersonal skills tend to be able to work well with other people, including in teams or groups, formally and informally. They communicate effectively with others, whether family, friends, colleagues, customers or clients. They also have better relationships at home and at work.
You can improve your interpersonal skills by developing your awareness of how you interact with others and practising your skills. 



This definition means that interpersonal skills therefore include:
· Communication skills, which in turn covers:
· Verbal Communication – what we say and how we say it;
· Non-Verbal Communication – what we communicate without words, for example through body language, or tone of voice; and
· Listening Skills – how we interpret both the verbal and non-verbal messages sent by others.

· Emotional intelligence – being able to understand and manage your own and others’ emotions.

· Team-working – being able to work with others in groups and teams, both formal and informal.

· Negotiation, persuasion and influencing skills – working with others to find a mutually agreeable (Win/Win) outcome. This may be considered a subset of communication, but it is often treated separately.

· Conflict resolution and mediation – working with others to resolve interpersonal conflict and disagreements in a positive way, which again may be considered a subset of communication.

· Problem solving and decision-making – working with others to identify, define and solve problems, which includes making decisions about the best course of action.




(skills you need 2019)





Looking at myself I can see that there are a lot of skills that I have picked up over the years that include
 
Communication and people skills 
Being able to work In groups 
Being resourceful
Being carry out instructions 
Planning a preparation skills 


[bookmark: _Toc27137363]Conclusion 
Employability skills are vital to getting any job in the working sector soft skills are a mandatory need  for employees  to stay relevant in today’s world employability’s skills help you make better choices and  more accurate decisions  further bettering your learning and developments 
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