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Aim :
To explore the patient experience of being cared for by health care providers wearing PPE, to understand if communication with staff and relatives was a challenge for patients, and to explore the patients’ perceptions of the quality of inpatient care they received during the coronavirus pandemic.
Methods:
An electronic questionnaire was designed and distributed to inpatients treated at a large University Health Board over a 6-week period. It focused on hospital inpatients' experience of  being cared for by health care professionals wearing personal protective equipment (PPE), explored communication, and patients' perceptions of the quality of care. 
A total of 704 patients completed the survey. 
A mixed methods questionnaire was designed and refined by a research team composed of clinicians and members of health board’s patient experience team. Questions relating to each of the 3 aims of the study were designed to be answered either with simple yes/no answer or using a validated 5-point Likert scale to provide quantitative data. Several open questions with free text boxes were also included to obtain rich qualitative data regarding patient perceptions of staff wearing PPE and overall comments about their hospital stay.
Main findings: 
 The findings of this study reflect a very positive patient experience, identification of staff; communication while wearing PPE and patient communication with their relatives still represent the biggest challenges. 
Conclusion 
This study provides an insight into the patient experience of hospital inpatient care during the COVID19 pandemic. From the study, is concluding that the 4 most important messages of the study are: 1.Patients believe that PPE is important to protect the health of both patients and staff and does not impact negatively on their care of make them feel anxious. 2. Clinical staff is identifiable even when wearing PPE and patients are able to communicate easily with staff in spite of using PPE. 3. Visiting restrictions have resulted in patients feeling lonely; however patients have access to multiple methods of communication and thus are still able to maintain contact with their loved ones during their inpatient stay. 4. Overall, patients believed there is adequate staff in the hospital and rate the quality of care they received at 9 out of 10.
Limitations 
There are several limitations of this study. As this is a single center study, the positive patient experience of inpatient care from health board is a direct reflection of the health care provided by staff in the institution. However, although the patient-perceived quality of care may be unique to our health board, the patient reported experience relating to PPE which is standardized by the public health England guidance is likely to broadly reflect the patient experience across similar health care organizations in the United Kingdom. Patient age ranges displayed in Figure 1 do not reflect that of the typical inpatient age range in a large teaching hospital and are skewed toward a younger age-group. A limitation of this data collection technique of sending an electronic link is likely to have introduced a selection bias as patients in the older age-group may have encountered difficulty in accessing or using electronic devices to complete the electronic questionnaire. Also, the electronic questionnaire link could only be sent to patients who had provided mobile or email details to the hospital. The main limitation is that the questionnaire utilized mainly yes/no and Likert scale questions with only 2 open questions inviting free text comments. While this technique allowed interpretation of a large data set in relation to the 3 study aims, in-depth rich qualitative data regarding the inpatient experience during COVID-19 could be collected using a smaller sample size and qualitative data collection techniques. This technique could be particularly beneficial in exploring how communication with patients could be improved while staff wears PPE.

