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Executive summary:
What is technology? Is it a blessing or a curse in the workplace? We often take technology as granted in every workplace we go but we often forget to analyze how it makes the workplace a better place. Only a sole technology is a workplace is worth nothing if one does not have any digital skills. Thus, knowing digital skills and applying it in the right place at the time is very important for any workplace to a productive and successful one. Nowadays the performance of every institute has become faster and even more efficient, and this change is only because of the skilled workman who are expert in digital skills (Aviram, and Eshet-Alkalai, 2006). This research paper, therefore focuses on what changes the digital skills brings in a workplace and whether this change is worth it or not.

For this research, there is an analysis of Bunkers, a renowned restaurant. It is a multi-cuisine restaurant that has won the heart of many customers through its mouth-watering food. It has recently launched its new home delivery service and also used advanced digital skills to maintain its standard. Here we will see how Bunkers uses digital skills and whether it helped them to reach the position they are at now. Thus, this research is done by inquiring this organization about their use of the digital skills and its impact on the organization.
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Introduction
In this research paper, I am going to do a research on Bunkers, a renowned restaurant’s use of digital technology. The main goal of bunkers is to serve the best food to the customers in the most sophisticated way. Recently they have launched their new home delivery service too. And for that they have to use the best digital skills using the best technology to bring out customer satisfaction. Every day they have to meet new challenges to maintain the quality of their food and service. Therefore, it enabled me to identify the day to day problems they face and also the solutions to it. I also could understand better about the use of digital skills in the workplace by doing a research on this organization.

[bookmark: _Hlk512261108]Research Methodology:

In this research, I conducted both primary and secondary research. For the primary research, I surveyed different groups of people, which included officials working at bunkers, some IT specialists and business experts. 

I also conducted a secondary research, which included going different books in my college library. I also went to old magazines and researches done by other researchers. Not only that I browsed several sites which helped me to gain a clear knowledge about the use of digital skills in the workplace.

Research questions:
For researching, I have made a question that I will mainly focus on my research journey. My question is “How workplace technology is effecting on the business by gathering different digital skill that are making working easier”.
Secondary Research:

To put a light on my secondary research I did a literature review on the works of researchers and writers who have previously worked in this field. They have made a fine summary of the use of digital skills in the workplace.

[bookmark: _Hlk512261156]Literature Review
Many researchers have written and analyzed the use of digital skills in the workplace. It is one of the tantalizing topics of research because it is very recent that the use of digital skills has become very widespread. 

Researchers have noted out that digital skills tend to reduce the effort one needs to give to a work (Mackenzie, 2005). Now a work can be done within seconds just by imputing the data into the software, things are made so easier just by a simple addition of digital skills in the workplace. Now anyone having digital skills can work effortlessly for an organization and still bring out the same results.

The not only effort, researchers have also found that using digital skills in the workplace reduces a lot of time. As the works can be done faster more work can be done at a lesser time. And as more work can be faster, it can bring more benefit to the organizations. The workplace has become like a blessing for all the people as digital skills have made their lives easier.

Digital skills are also used by organizations for marketing purpose as noted by researchers. Before companies had to spend thousands of dollars for forecasting advertisements on the televisions and radio. Now digital skills have made life so easier that advertisements and important announcements can be done more easily on the social media without even costing much money. Thus, having skilled people knowing digital skills also benefits the companies a lot in making more profit by spending less (Besser and Howard, 2001)

Even though it cuts the costs of the companies by reducing the amount of money they need to spend on advertisement and more workforce it is bad news for some people too. As the work can be done faster and easier, a lot of people’s place is replaced by these technologies (Larsson and Allan,2006). As a result, lesser people are hired by companies and many people are left jobless even after being capable.

Apart from that, it is mainly about blessing. It also improves the communication within the workplace. The people within the workplace can communicate more efficiently with themselves and with their partners outside the workplace too. The works can be distributed even faster. They can also place orders and receive orders using the modern technologies. Not only that using the advanced digital skills they can also get customer feedbacks and therefore create a better relationship with the customers to serve them even better (Gurstein and Michael, 2003). 







Primary research:
For this data collection I have asked different level of people who are currently working on Bunkers and the customers too. I have asked around 50 people for finalize my primary research from different ages that helped me to finalize my research data. Here are the questions and analysis of the primary research:



At first, I asked them about what digital skills for them is. About 97% of the people answered that it is a blessing in the workplace. This showed that a large number of people has a positive attitude towards the use of digital skills in the workplace and they are glad about the new change in their restaurant.

Whereas, only 3% of the people said that they have a negative attitude towards the use of digital skills in the workplace. These are among those group of people who are not accustomed to technology and do not want the modern way of working to be changed.



In this question, I asked whether using digital skills is important or not in the workplace. And doubtlessly about 65% of the people think that it is indeed very important. They are positive towards the revolutionary change in the workplace. This is because digital skills save time and also improves the quality of the work they do (Gurstein and Michael, 2003). 

But 20% of the people said that they do not agree that digital skills are important. Again, these are those people who are not accustomed to technology and do not want the traditional way of working to be changed. They are among those who still couldn’t acquire their trust on digital skills.



In the next question, I asked why digital skills are important in the workplace. Everyone had a positive attitude towards it and different people replied differently. Most people think using digital skills saves time. They think that work could be done faster thus it will save a lot of their time. The next majority said that it makes easier. By using digital skills, a tough job could be done more easily and simply. They could now more easily keep records of the groceries, amount of food sold and the record of day to day transactions.

Some also said that it is very cost efficient. As it reduces the time for doing work and makes work easier fewer people were needed to do it. Thus, the cost was reduced to a large extent. And some people also said that it improves communication among people. No distance is a matter while working with digital skills. People can communicate more easily and trading is made simpler. Also, some executives from bunkers said that they could communicate better with the customers and get better feedbacks due to digital skills.



I even asked them that what are the disadvantages of the use of digital skills according to them. And surprisingly, most of them think that it causes unemployment. Because it replaces the workforce by technology. Due to the use of digital skills fewer people are required to work (Larsson and Allan, 2006). Thus, only the highly skilled people are employed and many have to lose their jobs and their sole livelihood.

Some also said that it replaces the traditional way of working which they are accustomed to. This might because many people do not prefer changes so often.





60% of the people said that it is necessary to know digital skills in the workplace. Nowadays digital skills are a must in the requirement for jobs at any level. And people weak at it are often left behind than others who are expert in digital skills (Matyjas, 2015).

40% of the people think that it is not very important. And that they can get themselves a job without knowing digital skills too.



Majority of people thinks that it is needed in marketing and keeping records. Using digital skills, it is now very easy to made advertisements and enhances the value of the restaurant. Through this, the products can be showcased and advertised better in front of people. New offers and menu could now reach more easily to people increasing the amount of customers.

Whereas 25% of the people said that it can be used for accounting, that is doing the day to day calculations. Using digital skills tough calculations can now be done much more easily. Things that would otherwise take hours can now be accomplished within seconds just by using digital skills. Some of the people also things that it can be used to keep records. By the use of digital skills, all the transactions and the records of the customer and employers can be kept more easily. 

Findings and suggestions of the data:
After doing both primary and secondary research I found the following things:
· Digital skills brought a revolutionary change in the workplace. A majority of the people are positive towards this change
· A large number of people thinks that digital skills are an important part of the workplace and that it has made work easier. They think that works that previously required a lot of hard work and labor could now be done very easily using digital skills.
· They even said that Digital skills made marketing easier. Due to the discovery of modern graphics more advanced advertisements could be made. Thus, new addition to menu and restaurant could be showcased even better before people which increased the sale to a large extent.
· Digital skills are very cost efficient too according to researchers and the people surveyed. They said that using digital skills, the advertisements could be reached more easily to the customers through social media, it also reduced the workforce and made works easier (Larsson and Allan, 2006)
· Some people said that it saved a lot of their time. Now the employees could spend more time with their families as they could complete their work earlier than they would do before.
· But as different people have a different opinion some people think that it has taken over the traditional way of working. They have a negative attitude towards the digital way of working.

Conclusion:

Finally, it can be concluded by saying that, digital skills are indeed a blessing for the people. It has made their lives easier and improved the quality of the work. Due to the use of advanced digital skills people could do the desired jobs in the best possible way.
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3. Why do you think it is important in a workplace?

3. Purpose of workplace technology	



Makes work easier	Cost efficient	Saves time	Improves communication	0.3	0.25	0.35	0.15	
4. What are the disadvantages of digital skills?

Is Working From Home helps to utlilize yourself?	It replaces the workforce	Unemployment	It replaces the traditional way of working	45	45	It replaces the workforce	Unemployment	It replaces the traditional way of working	It replaces the workforce	Unemployment	It replaces the traditional way of working	It replaces the workforce	Unemployment	It replaces the traditional way of working	10	


5. Is knowing digital skills in workplace neccessary in the present world?

Percantage	
Yes	No	60	40	



6. In which feilds do you use digital skills in your workplace?

Series 1	
Marketing	Accounting	keeping records	Getting Feedback	0.3	0.25	0.3	0.15	


1. What is digital Skills for you?

Do you think Workplace technology is important?	

It is a blessing	It is a curse	97	3	
2. Do you think digital skills is important in the workplace?

Series 1	Definitely, it is	May be yes	No	0.4	0.25	0.2	
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