Case study 5: Dr Patel
Scenario: “Dr. Patel and the Manufacturing Plant” — An Occupational Psychologist Faces a Serious Risk
Practitioner: Dr. Meera Patel, Chartered Occupational Psychologist
Setting: Industrial manufacturing company (approx. 400 employees)
Client: The company’s HR Director and management team
Role: Conducting a workplace stress and safety assessment following reports of burnout, bullying, and declining morale

1. Background
Dr. Patel was contracted by Stalworth Engineering Ltd. to evaluate stress levels, leadership practices, and team functioning after several staff complaints of overwork and poor management.
During the initial site assessment, she observed:
· Long shifts (up to 14 hours).
· Employees reluctant to speak openly when supervisors were nearby.
· Rumours of intimidation by senior managers toward union representatives.
The company’s HR department instructed Dr. Patel to submit a “confidential report” summarizing her findings.

2. The Incident (Serious Risk Emerges)
While conducting one-on-one interviews, an employee — James, 43, Machine Operator — became visibly distressed.
He disclosed that he and others had been pressured to disable machine safety sensors to meet production targets. He added:
“One of the guys nearly lost his hand last month. They told us to keep quiet or we’d lose our jobs.”
He then stated:
“Honestly, I’m at breaking point. I can’t take this anymore — sometimes I think about ending it just to stop all this.”
At this point, Dr. Patel recognized two critical risks:
1. Immediate physical safety risk — employees are being exposed to dangerous work conditions.
2. Imminent psychological risk — the employee is expressing suicidal ideation linked to workplace stress and bullying.

This case highlights how occupational psychologists may face serious, multifaceted risks — including threats to life, safety, and ethical integrity.

