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Mr Nirosan Chandrasekaran  
United Kingdom, Coventry
Mobile: 07446078157
    
      Email: nirosan@gmail.com

Personal Profile
A professional, customer focused, and reliable individual with extensive experience in customer service, team leadership, and fast-paced working environments. Proven ability to deliver high standards of service while following strict procedures and maintaining safety and professionalism. Multilingual and culturally aware, with strong interpersonal skills and a calm, positive approach under pressure. Currently developing further professional and workplace skills through higher education. Looking to progress into an international customer service role.

Employment History
Manager – Sunny News
March 2023 – April 2024
· Delivered high-quality customer service in a busy retail environment
· Managed daily operations while maintaining a welcoming and professional atmosphere
· Handled customer queries and resolved difficult issues calmly and efficiently
· Supervised staff and ensured compliance with company procedures

Service Station Manager – Texaco
January 2010 – March 2023
· Led and motivated teams in a fast-paced, customer-focused setting
· Ensured excellent service delivery while managing safety and operational standards
· Dealt professionally with customers from diverse backgrounds
· Managed stock, cash handling, and compliance with regulations
· Demonstrated responsibility, reliability, and leadership over a long-term role

Machine Operative – Brose
January 2014 – December 2017
· Followed strict procedures and safety regulations
· Maintained accuracy and attention to detail in a production environment
· Worked effectively as part of a team to meet targets

Warehouse Assistant – Vani Cash and Carry
January 2010 – December 2012
· Assisted with stock handling, deliveries, and inventory
· Supported smooth warehouse operations through teamwork and organisation

Education and Training
Cert HE Business Skills for the Workplace (In Progress)
 University of Wales Trinity Saint David

BCS Qualification
 A.A. Hamilton College of London – Completed July 2011

A-Levels – Hindu Central College, Puttalam, Sri Lanka (August 2008)
 Subjects include: Mathematics (A), Tamil (A), Science (C), English (C)
Business Studies, Economics, Accounts, Arts, Religion, General Studies

Languages
Tamil (Proficient)
English (Proficient)
Sinhala (Proficient)

Additional Information
· Willing to relocate and work internationally
· Flexible with shift patterns, weekends, and public holidays
· References available on request
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Dear Hiring Team,
I am writing to express my strong interest in the Cabin Crew position at Emirates. With extensive experience in customer service, team leadership, and working in very fast-paced environments, I am highly motivated and confident to contribute to delivering the exceptional passenger experience that Emirates is recognized for.
Throughout my career in customer-facing and management roles, I have consistently demonstrated professionalism, adaptability, and a calm approach when working under pressure. Managing busy environments has strengthened my ability to communicate clearly, resolve issues efficiently, and ensure customers feel safe, valued, and supported which are all essential qualities for a Cabin Crew role.
In addition, I am fluent in English, Tamil, and Sinhala, which will allow me to communicate confidently with passengers from diverse cultural backgrounds. I also take pride in working collaboratively as part of a team and strictly following procedures, particularly where safety is concerned. These skills align strongly with the Emirates' commitment to maintaining the highest standards on board.
Apart from my professional experience, I am currently completing a CertHE in Business Skills for the Workplace, which is further developing my communication, teamwork, and professional practice skills.
I am enthusiastic about the opportunity to represent Emirates as a Cabin Crew member and to contribute positively to your passengers’ experience. I would welcome the opportunity to discuss my application further.
Thank you for considering my application.
Yours sincerely,
 Mr Nirosan Chandrasekaran
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About the job

Job Purpose.

A personaiity that shines, the abity to 3dpt to any situation ang make people fee!at ease. Tnese are a few o the.
qualities we're looking for in our cabin crew.

s the face of Emirates, you'l be the person customers turn to for help and direction when they fly with us, 50 you need
o be friendly, observant and able o provide the rght support,

Being a member of the cabin crew s 5o much more than a service role - safety s our highest priorty. You'l need o ead
confidenty ang take control when it comes to managing airraftservices,security, and safety procedures. This comes
from the worid-class learning experience our crew recelve at our state-of-the-art facity n Dubal

Qualiications & Experience
Here are some other things we look for n our cabin crew:

* Youue hag more than 3 year's experience in hospitaity/customer service

* Youhave 3 positve atttuge and the natural 3bity o provide excelent senvice in 3 team environment, dealing with
people from many cultures

* Your minimum qualfication is high school graduate (Grace 12)

* Younesd to be fsent in written and spoken Engiish (abilty to spesk another language s an acvantage)

* Youre atleast 1600 tall and can resch 212 cm whie standing on tiptoes, (o enable you to reach emergency
equipment on 3l aircaft types

* Novisible tattoos while you're in Emirates cabin crew uniform (without covering them with bandages or cosmetcs)

= As Emirates cabin crew, you'l be based in Dubal and wil need to meet the UAE's employment visa requirements

Aside from the requirements of the role, you should be determined to abways perform to the highest standards, focus
on being solution oriented, and be able to manage a demanding work schedule. You shoud have the abilty to deliver
an authentic experience to our customers. You'l be culturally aware and refiect the Emirates personaity - professional,
empathetic, progressive, visionary and cosmopoitan.

Before clcking the Apply button, piease keep the following documents ready to submit with your appication:

* Recent CVin Engish
* Recentpoto

Salary & Senefits

Starting Salary & Fiying Pay - Your pay is made up of thee components: a fixed basic salay, an hourly pay for operated
flights and an overseas mes! allowance. Basic salary = AED 4,430 / month, Fiying Pay = AED 63.75 / hour based on a1,
80-100 hours / month, Average Total Pay = AED 10,170 / monh (~USD 2,770, EUR 2,710 or GBP 2.280).* Tnese are
approximate numbers for Grade I Economy Class). Meal alowances for nght stops are credited to the salry in arears
the following month. Hotel accommodation as well a transport to and from the airport i provided by the company.




