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Introduction
Technology plays a big role in just about everything we do in our day-to-day lives. From the moment our alarm or phone wakes us up to the reading of our digital books before we go to bed, technology is involved in almost everything. According to Nielsen company audience report (2019), Americans spend an average of 10 hours and 39 minutes a day looking at a screen. This figure is up an hour from the previous year meaning that next year half of an average Americans day will be spent glued to some form of device. 

It is hard to ignore the rapid pace that technology is advancing and questions like ‘what will the world be like in the next 10-20 years’ are still hard to predict, but there have been many calculations and research that states that within the near future a large percentage of us will lose our jobs to computers. The artificial intelligence revolution is set to cause the largest transformation in the world’s workforce since the industrial revolution. A number of experts estimate that by as soon as 2035 a number of different industries will be at least 50% automated compared to today. That means in the chef and catering industry that currently employs around 4.5 million people in the UK, we could see an estimate of 2.4 million (54%) people losing their jobs to AI (Office for National Statistics, 2019). 

In light of this recent information, the aim of this essay is to inform readers on what industry sectors are predicted to be most affected by AI and also what skills will be most relevant in a workforce dominated by AI. 


What jobs will be affected 
A mistake most people make is that they believe AI will only affect and take over the lower paid jobs such as retail cashiers and taxi drivers but that is not the case at all. A lot of white collar (higher paid) jobs will be hit just as bad or worse with the introduction of AI. Nuclear Technicians, Engineers, Pharmacists, Law judges and even Financial Advisors to name a few, are at high risk of an artificial intelligence takeover with each of them being over 50% according to Frey & Osborne (2013). The more a job can be broken down into a series of routine tasks that can be programmed into a machine is what determines how susceptible a job is to being automated (Workoplis, 2017). 

Some of the occupations that will become 100% automated have already been using this technology for the past couple of years such as cashiers and customer service. Most large stores have employed self-service machines and the number of cashiers has declined as a result. AI in the workplace is not as uncharted as you may believe; many places have already started using it and are noticing how effective and efficient they are compared to us human workers. Walmart saw a 2.8% increase in same-store sales using AI-based approach to physical retail. The company used robots to restock and clean shelves, automated shipment unloading and increase self-checkout stations. They also collect data from these processes to further refine customers shopping experience (Kern, 2019).




VUCA – Volatility, Uncertainty, Complexity and Ambiguity 
The VUCA acronym was created in the 1990’s by the American military to depict the radically different threats that arise when conditions are ‘volatile, uncertain, complex and ambiguous’. This is used in the business environment to assess how much we know about a situation and for issue management (Harrison, 2019). 

Volatility refers to the propensity for changing from one state to another. At this moment in time we are in a very volatile world, with so many things changing, being introduced and being improved, AI could be one of the biggest change that we’ve seen for decades. Even though volatility is often seen as being dangerous but what most people don’t know is that it can also represent opportunity and an overall positive outcome. If you are seeking opportunities then volatility is good, but if predictability is the goal volatility must be avoided (VCompany, 2017). 

Uncertainty refers to the extent of which we can confidently predict the future. The more uncertain the world is, the harder it is to predict. Using this for AI, experts are certain that it will take over a large percent of jobs and are also certain that the workplace as we know it, will change over the next few decades (Kraaijenbrink, 2018). 

Complexity refers to the number of factors that need to be taken into account, their variety and the relationships between them. The more factors there are, the more they are interconnected and the greater the variety the more complex the environment is. The more complex the world is the harder it is to analyse. With AI there are so many different factors involved that it is impossible to determine exactly how it will affect everyone but we have enough knowledge to understand that it will be one of the biggest changes to the work place for decades. 

Ambiguity is when information isn’t complete, contradicting or too inaccurate to reach clear conclusions. More generally it refers to vagueness and fuzziness in ideas and terminology. The more ambiguous the world is, the harder it is to interpret (Kraaijenbrink, 2018). Implementing this to AI, the information that we have on it are usually backed up by tests and unveilings of new advancements in the technology. Back in November 2018, China unveiled an AI news anchor that looked like a normal person and would be able to tirelessly broadcast news from multiple locations, speaking in multiple languages 24/7 (Baraniuk, 2018). 

How AI will affect my chosen profession
Artificial Intelligence will affect everyone. A large percentage of workers will lose their jobs and the workplace, as we know it will change forever. The career that I am pursuing is property development. This role involves viewing and purchasing properties, developing them through renovation and then either selling for a profit or renting to tenants. As this role requires a lot of negotiation and assessing I feel that I will be safe from the AI takeover especially because I wish to work for myself. According to willrobotstakemyjob.com, my profession shows a 28% chance of automation within the next two decades so it will be important to learn the relevant skills over the next few years to stand out and ensure that there will always be something that I can offer to this industry that AI can’t (Willrobotstakemyjob, 2019). 

The relevant skills needed in an AI dominated workplace
Now that we know no job is completely safe from an introduction of an AI workforce it is important to understand what skills will be useful and most relevant to adapting to this new era. An obvious skill that will be in high demand in the near future is computer coding and software creation. Although this role is in high demand now, with more machines and computers replacing human jobs the more that they will need fixing/ updating and creating. There are currently around 23 million computer coders in the global workforce at this moment in time, with that number expected to reach at least 28 million within the next 5 years due to the ‘future proof’ safety of the profession (Hargrave, 2018). 

 Many experts suggest that a workplace shared with AI would require enhancing – not replacing – the human workforce. While AI functions well and efficiently with tasks that involve high volume and routine work, they don’t perform well at abstract tasks involving human capabilities such as judgment, empathy, inspiration, creation and leadership (Daugherty, 2019). By knowing the limits of AI it can give you an idea of what skills will be more relevant in the future workplace. This also encourages people to push themselves to achieve more as there won’t be as many ‘easy’ jobs that don’t particularly involve having certain skills or qualifications. 
[bookmark: _GoBack]
Conclusion
We know that AI is going to be one of the biggest changes to the world’s workforce, with some experts calling it the next industrial revolution. Whilst blue-collar jobs are projected to be affected the most, many higher paid roles are not secure. It is vital that people embark on a lifelong learning path to constantly stay ahead of the market and ensure that they are not leaving themselves vulnerable to being replaced by AI. It is important that as an individual you have something to offer to your profession that AI cannot such as leadership, creation and inspiration. Although many people see AI having a negative effect on the economy it is important to understand that it can offers new opportunities and it will also motivate people to use their full potential.
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