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                                                               Introduction
[bookmark: _Int_0B6fUWX5]The main focus of this report is to reflect on the importance of the principles of health and social care. This includes addressing practical examples used in real life within the UK. Lastly, this report includes a self-Reflection as a health and social care professional. Furthermore, the importance of person-centred care, teamwork, and ethics in health and social care will be addressed. Also, how the principles of health and social care support the quality of care in the UK. The real-world example used is the case study of Mrs. Smith who is an 85-year-old woman who is diagnosed with advanced dementia. She has difficulty with memory, communication, and basic self-care tasks. The case study will be linked to how person-centred care, working within a team, and ethics are applied in a UK health and social care setting. The report will also address the current policies and guidelines and how this will improve patient care and address challenges in practice. Lastly, a reflection will be included on how the principles of person-centred care, working within a team, and ethics can influence and be used in day-to-day work activities as a health and social care professional. 
Task 1: Reflection on the Importance of Principles of Health and Social Care 
[bookmark: _Int_C2bE7Dea]Principles within health and social care are very important. The three principles I will be talking about is person centred care, partnership working, and ethics. Person centred care when health and social services are personalised to the individual's needs, preferences, and values. This is important within health and social care as it promotes the person’s dignity, respect, and independence. Health and social care professionals do this by empowering people to manage and actively take care of their own health (NHS England, 2024). Partnership working is working within a team with a range of professionals or departments who may not be specialised or in the same field as each other. Examples include the NHS, local authorities, and voluntary sectors. Partnership working helps provide person-centred care. Furthermore, partnership working is important as it allows for the sharing of resources, knowledge of a certain field or general information. Partnership working also helps to improve the patient’s health outcomes, health inequalities, and helps to create support systems. (CQC, 2025). Lastly, ethics in health and social care is principles and standards which are expected to be implemented by healthcare professionals within the NHS. This includes autonomy, beneficence, non-maleficence, and justice. Ethics is important within health and social care as it helps guide professional conduct as well as ensures safe and person-centred care. It also helps protect the dignity, confidentiality, and rights of patients. This further guides professional when faced with situations about end-of-life decisions, overall resources, and consent. (Celestine, 2024).
The benefits of implementing person centred care are it improves patient outcomes and help increase the overall effectiveness of treatment plans. Also personalising care and treatment to the patient’s needs helps to enhances their overall health and wellbeing. It also helps build a stronger bond between the patient and professional. (Thornbury Community Services, 2023). However, the challenges of implementing person-centred care are professionals having limited time, heavy workloads, and limited resources being available which could lead to the prevention of person-centred care being implemented. Other challenges could include healthcare professionals having negative or undesirable attitudes and there being poor communication. This could lead to staff burnout. (Adam Pool, 2024). In addition, benefits of partnership working includes having a higher likelihood of improved patient outcomes and services being provided faster. It also leads to better management of resources and better communication between agencies examples including the NHS and local authorities. (Bridge Support, 2023). Some challenges that may be faced due to partnership working includes professionals having different priorities, miscommunication, and less funding. Other barriers include inconsistent data sharing and professionals having their own individual caseloads to handle. (Aumann, 2024). Lastly, the benefits of implementing ethics are that it ensures patient safety, upholds their dignity, and helps improves care quality. It also ensures legal compliance and promotes positive treatment towards vulnerable individuals. This also helps overall staff morale and reduces burnout (Beaumont, 2024). 
The principles of health and social care link to the theory of Maslow’s Hierarchy of Needs as when implementing person centred care, overall ethics or partnership working the patient’s basic needs like safety and health should be met before empowering them to be independent or make their own choices which is a part of the person centred approach. (My locum, 2021). These principles of health and social care also link to the UK policies and laws as The Care Act 2014 addresses that the wellbeing and the implementation of person-centred care for the patient is a legal requirement with England. (CQC, 2022). 
[image: ]
(Happiness com, 2017). 
Task 2: Practical Examples of Concepts in Practice 
The real-world example chosen is about Mrs. Smith who is an 85-year-old woman. She is diagnosed with advanced dementia and has trouble with memory, communication, and basic self-care tasks. Person centred care is important for Mrs Smith as due to her condition of advanced dementia which affects her memory and communication, she may need healthcare professionals to intervene and make decisions regarding her health and wellbeing. This positively impacts her as the care, support and treatment may be personalised for her when being implemented. An example could be ensuring that day to day tasks feel safe and familiar to her. Person centred care also impacts the professionals working alongside Mrs Smith as due to her communication difficulties they may need to spend more time with her so that she is able to express herself including understanding her non-verbal body language. (Alzheimer's Society, 2025). A challenge that professionals may face when providing Mrs Smith with person centred care is her not being able to express herself due to her communication difficulties. To overcome this, they could use visual aids like flashcards or observe her body language. This links to the 6Cs as one of the acre values are communication which is very important when supporting a patient. Therefore understanding, expressing, and communicating in different ways with Mrs Smith is seen as necessary to further improve her health and wellbeing. (NHS England, 2015). 
In addition, partnership working is important for Mrs Smith as she may need a range of professionals to take care of her. This could include her local GP, carers, dementia specialists and other health and social care professionals. This positively impacts her as these professionals could work together within a multidisciplinary team to better support her. The case study also suggests that Mrs Smith has communication problems due to her advanced dementia therefore her family or friends may work alongside the professionals to ensure their needs are being met. This helps ensure that Mrs Smith is getting the bests standard of care. Partnership working also impacts the healthcare professionals working alongside Mrs Smith as working within a team who are specialists in different fields helps with knowing more information, understanding Mrs Smith better and making the right decisions for her overall health and wellbeing. (NHS England, 2025). A challenge healthcare professionals could face when working within a partnership could be having different opinions on the acre or support being provided to Mrs Smith. To overcome this, they could have meetings with Mrs Smith’s family or friends which could help them understand Mrs Smith better and prevent any further disagreements. Working within a team is also encouraged as seen in the Health and Care Act 2022. (Department of Health and Social Care, 2025). 
Lastly, ethics is important when providing care to Mrs Smith as she struggles with remembering things and communicating due to which she may not be able to express herself or make her own decisions. Therefore, healthcare professionals need to ensure that the decision being made will not cause any harm to Mrs Smith and her feelings as well as autonomy is taken into consideration. (Stokes, 2023). This positively impacts Mrs Smith as even though she is unable to express herself all decisions taken are linked to her betterment which could benefit her overall health and wellbeing in the long term. This also positively impacts professionals as they will have a guideline to follow when making decisions and they will know when following the legal and professional standards implemented by the NHS. A challenge healthcare professionals could face when ethically taking decisions for Mrs Smith could be her safety like her walking alone. To overcome this, they could do a risk assessment to ensure her safety. This links to the standards set by the CQC as they suggest that safety and the best standard of care should be provided to all patients. (Care Quality Commission, 2024). 

       Task 3: Self-Reflection as a Health and Social Care Professional 
[image: ]
(BiteSize Learning, 2024). 
For my self-reflection I will be using the Gibbs reflective cycle. I work part time as a teaching assistant as well as a dinner supervisor at my local nursery. Recently a 3-year-old child from my class was refusing to sit at the table for lunch and began to cry when told to eat the food which was given. Each week it is the same menu but different dishes each day. I needed to ensure that this child was fed and safe as well as making sure all the other children are okay in the lunch hall. Therefore, I decided to move the child to a quieter corner where he could calm down and express himself. This communication was needed between us as I did not understand what he needed. 
In this situation I felt overwhelmed as it has only been a few months that I have joined and this was a situation which I had faced before when volunteering but I had someone with me this time I was alone and had to handle it a way which ensures that all children are fed before their pickup time. Also, the hall got a bit too noisy which we try to prevent as other children prefer quite environments when eating. I had to take acre of this child, but I was worried as if I did not handle it in the correct way alone then the child may get more upset. This could affect the other children in the hall. The child then calmed down and ate some of his lunch when the noise in the hall decreased.
This allowed me to understand that this child may have major problems when coming on to loud noises due to which I need the right thing and took him to the quiet corner. I applied person centred care here as I understood his needs. However, a mistake I made was that I did not inform the main teacher who was on her lunch break immediately due to which she was unaware of his problem with loud noises. Due to him being new it took time for all staff to understand him as he had difficulty when expressing himself. I think I should have applied the principle of partnership working here and should have told the main teacher, so she is aware and prepared the next time a situation like this happens and I am not there. 
Additionally, I did implement ethics as I ensured all children are safe and I made sure to keep calm the child down and encourage him to eat his meal however upon seeing that he does not want to I did not force him. I think my previously chosen theory Maslow’s Hierarchy of Needs links to my situation as it is suggested that a child may not express, interact or learn in situations where they are not comfortable or safe in. (University of Reading, 2022). Also, by trying to understand and make the child comfortable I implemented the 6Cs including compassion. (NHS England, 2015). 
From the situation I have faced I am good at understanding and caring for children however I need to improve my partnership working as observing and communicating with other staff within our nursery can improve the support being provided in terms of their learning. In the future if this situation would occur again, I will ensure to communicate with other staff so that they are aware and prepared if faced by any situation. I am also doing a CPD course about communicating with early years within my organisation this could help me improve the support I am providing children who have difficulty when expressing themselves. 
                                                                     Conclusion 
This report addresses 3 important principles which are person centred care, partnership working, and ethics. These principles are important to ensure that individuals are receiving the acre, support and treatment needed to recover and positively impact their overall health and wellbeing. This is seen when looking into Mrs Smith’s case study and other legal policies and laws like the Care Act 2014 and the 6Cs that address that vulnerable individuals should still be able to maintain their dignity and receive the best standard of care. Also using Gibb’s reflective cycle to reflect upon my past situation as a Teaching assistant/dinner supervisor I have seen how I apply these principles and what principles I may need to work on to implement. 
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