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Introduction 

Occupational therapy is an important part of health and social care because it helps 

people stay independent and carry out everyday activities. This report will focus on 

the role of an Occupational Therapist, who supports people that may struggle with 

daily tasks due to illness, injury, or disability. This role was chosen because it makes 

a big difference to people’s lives by helping them become more independent and 

improve their quality of life. 

Occupational Therapists work with a wide range of individuals, including those 

recovering from injuries, people with disabilities, and those living with long-term 

health conditions. Their role is important because it helps people feel more confident 

and able to manage their own lives. This can also reduce pressure on other health 



and social care services. This report will explain what the role involves, discuss three 

important skills needed, and explain how these skills can be improved using realistic 

strategies. 

Description of the Occupational Therapist Role 

An Occupational Therapist helps people manage everyday tasks that they may find 

difficult. These tasks can include things like getting dressed, cooking meals, 

washing, or moving around safely. This role is very important in health and social 

care because it supports people in staying independent and improving their 

wellbeing. Occupational Therapists can work in different settings such as hospitals, 

rehabilitation centres, care homes, schools, and in the community. 

Some of the main duties include assessing a person’s needs, creating a care or 

support plan, and helping them develop skills for daily living. For example, they might 

support someone who has had a stroke to relearn how to complete basic tasks step 

by step. They can also recommend equipment such as grab rails, walking aids, or 

adapted tools to make daily activities easier and safer. 

Another important part of the role is working with other professionals, such as 

nurses, doctors, and social workers, to provide the best support for the individual. 

According to NHS (2023), occupational therapists help people recover and maintain 

independence, which is important for both physical and mental health. 

One of the most important responsibilities is helping individuals become as 

independent as possible. This is important because independence can improve 

confidence, reduce stress, and improve overall quality of life. To carry out this role 

effectively, Occupational Therapists need a range of skills, including communication, 

empathy, and problem-solving. 

Evaluation of Key Skills 

One important skill needed for an Occupational Therapist is communication. This is 

because they need to explain instructions clearly to patients and sometimes their 

families or carers. They also need to listen carefully to understand what the person is 



struggling with. Good communication helps build trust and makes sure that the 

patient understands what they need to do. The HSE (2022) explains that 

communication is important for safety in health and social care settings. 

If communication is poor, it could lead to misunderstandings or mistakes. For 

example, if a patient does not understand how to use equipment properly, they could 

injure themselves or not make progress in their recovery. Clear communication helps 

avoid these problems and ensures that the patient feels supported. 

Empathy is another important skill. This means understanding how someone is 

feeling and showing care and support. Many people that Occupational Therapists 

work with may feel frustrated, upset, or stressed because they cannot do things they 

used to do. For example, someone recovering from an injury might feel low because 

they have lost some independence. Showing empathy can help them feel 

understood and more motivated to improve. 

If empathy is not shown, the patient might feel ignored or not taken seriously. This 

could affect their mental health and slow down their progress. Being empathetic 

helps build a positive relationship between the therapist and the patient, which is 

important for successful outcomes. 

Problem-solving is also a key skill. Every patient is different, so Occupational 

Therapists need to find solutions that work for each individual. For example, if a 

patient cannot use standard equipment, the therapist may need to find or adapt 

something that works better for them. CIPD (2023) explains that problem-solving 

helps deal with challenges in the workplace. 

Without problem-solving skills, it would be difficult to support patients properly or find 

the best way to help them improve. This could lead to slower recovery or reduced 

independence. Overall, these three skills are important because they help 

Occupational Therapists provide effective care and improve people’s daily lives. 

Strategies to Improve Skills 

One way to improve communication skills is through training and regular practice. 

For example, attending workshops or training sessions can help individuals learn 



how to communicate more clearly and listen more effectively. Practicing 

communication in real-life situations also helps build confidence over time. Skills for 

Health (2021) explains that training is important for developing skills in healthcare 

roles. This is useful because it can be applied directly in everyday work. 

Another strategy is getting feedback from colleagues or supervisors. This can help 

identify areas that need improvement. For example, a more experienced colleague 

might suggest ways to explain things more clearly to patients. This helps improve 

communication skills over time. 

To improve empathy, reflective practice can be used. This means thinking about past 

situations and what could have been done differently. For example, after working 

with a patient, an Occupational Therapist might think about whether they showed 

enough understanding or support. The NMC (2018) supports reflective practice as a 

way to improve professional behaviour. 

Another way to improve empathy is by gaining experience with different types of 

patients. Over time, this helps therapists understand different situations and respond 

in a more supportive way. This is important because every patient is different and 

may have different emotional needs. 

Problem-solving skills can be improved by gaining experience and learning from 

others. For example, working alongside experienced staff or reviewing case studies 

can help therapists understand how to deal with different situations. Over time, this 

builds confidence and improves decision-making. 

CIPD (2023) highlights that experience is important for developing problem-solving 

skills because it allows people to learn from real situations. Therapists can also take 

part in team discussions to share ideas and learn different approaches to solving 

problems. 

These strategies are useful because they are realistic and can be used regularly. 

Improving these skills helps Occupational Therapists become more effective in their 

role and provide better support to patients. 

 



Conclusion 

In conclusion, Occupational Therapists play an important role in helping people stay 

independent and improve their quality of life. They support individuals with daily 

tasks and help them overcome challenges caused by illness, injury, or disability. 

Skills such as communication, empathy, and problem-solving are very important for 

this role, as they help therapists provide effective support. 

Without these skills, it would be difficult to meet the needs of patients and support 

their recovery. Strategies such as training, reflective practice, gaining experience, 

and learning from others can help improve these skills over time. Overall, 

occupational therapy is a key part of health and social care and has a positive impact 

on individuals and their wellbeing. 
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