Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  16/01/2023
To be completed by learner. 











	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation looks at communication skills utilised whilst supporting 1, a 75-year-old female who was referred to adult social services for a care and support assessment, by her main carer 2, upon the wishes of 1, and 2 requiring a break from her carer’s role.  Within Wales, in accordance with the Social Services and Wellbeing (Wales) Act 2014 (SSWBA), the local authority under part 3 of the act, has a duty to assess an adult who appears to have a care and support need (Welsh Government , 2022). In assessing whether the individual has a need for care and support and what those needs are, practitioners must consider the Welsh context of engaging in a ‘What Matters’ conversation with the individual, adhering to the five principles of assessment which involves the individuals’ personal circumstances, outcomes, barriers, strengths, risks.  This will give an indication of the individuals eligibility for further support, including funding or whether the practitioner refer on to other agencies (Social Care Wales, 2023). 
Although 1 resides within proximity to services and amenities, she is supported by her daughter 1 with practical tasks such as shopping and appointments, as a result of 1’s barriers due to a sight impairment.  1 has lived within this area of Wales all her life, but does not have a lot of support, outside of that given by 2, as it was established during conversations during the assessment, that 1 is not ordinarily a social person and has little friends.  
During a pre-assessment telephone conversation with 1, I had 1’s consent to conduct a home visit accompanied by my supervisor, who would be observing my practice and seeking feedback. Additionally, I explained to 1 that the purpose of being observed was to evidence my professional development within a post qualifying portfolio. 1 indicated that she understood and was agreeable to this. Likewise, 1’s preferred language was established as English, in accordance with the Active Offer (2015) Legislation in Wales (Welsh Language (Wales) Measure, 2011).
(330words)










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Prior to the home visit, 1’s preferred method of communication was established, and consideration given to her sight impairment. 1 was given the option to have someone present to support her with the assessment. 1 requested to have 2 present to offer her support. 2 is also 1’s main carer, therefore prior to the assessment I reflected upon what resources are available within the locality that would be of support to 2, in view of offering 2 a carers assessment in accordance with SSWBA (Welsh Government 2023). As the objective of a care and support assessment in Wales is to ensure that practitioners collaborate with individual and their carers, their family, and other appropriate persons or organisation to recognise their needs, capability, and resources needed to meet these outcomes (Welsh Government, 2023).
Upon arrival, I appropriately introduced myself and my supervisor to 1 and clarified that the reason for the visit was to conduct a care and support assessment as requested. I also checked with 1 whether I still have her consent to be observed during the assessment. Also present at the assessment was 2, and another family member 3. I introduced myself and my supervisor to 2 and 3, further explaining my role. 2 advised me during this, that 1 is also hard of hearing, hence I encouraged 2 to support 1 with the assessment process. I asked 1 what method of communication she prefers, and she confirms she communicates by speech, but 1 stated that I may need to raise my voice so she can hear me better.



I further clarified language preference with 1 in accordance with Welsh Legislation According to the SSWBA  2014, it is the duty of all practitioners to make an active offer to individuals to determine whether they desire to communicate in Welsh. It is important to note that a Welsh speaker may feel more at ease when communicating in Welsh, as this ensures important factors, clarity and meaning is not eliminated from conversations, resulting in the promotion of well-being (Welsh Language (Wales) Measure, 2011) (WLWM). Wittgenstein (1922), Contends, changing words in relation to feelings may eliminate the original meaning and emotion, likewise stating that when we tune into language and lived experience it creates a profounder sense of personalisation, comparative to the aim of the WLWM, 2011.  

 I ensured that I sat in close range of 1, with her permission, and maintained a range of appropriate body language. As 1 was being supported by 2 and 3 within the assessment process, I ensured that they felt included in the conversation by also maintaining a good posture and maintaining eye contact with them. Although non-verbal communication is an important aspect of collaborative engagement (Thompson, 2015). I was mindful that 1 has a sight impairment, hence I ensured I uses her name a lot when posing questions to her, additionally asking her if and when it was ok for 2 and 3 to answer questions on her behalf. I also encouraged 1 to stop me at any time if she was not sure about anything being discussed. I reflected on the fact that body language can either contradict or support verbal communication Trevithick (2012), as in this case, the overuse of body language may not benefit 1, instead, I focussed more on the volume and tone of my voice in order to promote a more person-centred approach for 1, and ensured I utilised active listening by listening to 1 and avoid interrupting her speech. Farukuzzaman and Rahman (2019) states, active listening is essential when supporting individuals as it promotes a sense of care and empathy towards individuals’ circumstance. It is likewise important for social workers to adapt communication styles according to individual and setting, as this is a vital attribute to social work practice  Lishman (2020) 

During the conversation, I listened to 1’s desired outcomes, by engaging in a collaborative conversation, whilst observing micro moments, for example I explored 1’s concerns around her current circumstances to include her living arrangement and objectives, and listened compassionately without interrupting (Beckett and Maynard, 2009). According to the SSWBA, well-being duty is shared between the individual and the social worker, hence I focussed on what 1 reports mattered to her in that given moment, in view of fostering empowerment (Social Care Wales, 2023). Thompson (2016) indicates, the relationship between social workers (SW) and service users can be regarded as double-edged, as the relationship can either lead to one of empowerment or oppression. The relationship involves elements of care and control, and reinforcement depends greatly on the social workers actions (Thompson, 2016).  Consequently, when supporting individuals SW should put service users at the centre of decision making (Social Care Wales, 2023). 

 1 felt that she needed 24-hour care as she was having feeling of guilt around the impact her care needs were having on 2. Further exploration with 1 identified that she did not meet the requirement for 24-hour care as she was able to independently carry out her activities of daily living, which was commended and validated with 1, further offering 1 perspective on her own strengths. SSWBA states that an assessment should take into consideration the person's strength whilst supporting them to meet their outcome (Social Care Wales, 2020). Consequently, 1’s strength was considered throughout the assessment.
Consideration was given to 2’s role as a main carer and whether she was prepared to continue to support 1. 2 wanted to continue to support, and this was identified as an additional strength for 1. Hence, a carers assessment was offered to 2 in line with the requirements of the SSWBA. The Local Authority has a duty to assess a carer for care and support whether they may require intervention now or in the future (Social Care Wales, 2023). 
Throughout the assessment I reflected on the PCS model, paying attention to 1’s personal, cultural and structural factors (Thompson, 2006).  In order to help me to support in regards to supporting on a wider societal level. Research suggests that that it is beneficial for practitioners to individuals in this sense, as it aids in understanding inequalities and discrimination (Thompson, 2016). Which challenges anti oppressive practice by treating people with respect , whilst recognising that individuals are the expert of their outcomes, which ultimately correlates with the ethos of the SSWBA (Social  Care Wales, 2023). This approach is differs to the care model which is more medicalized and is prevalent in the work undertaken with older people (Thompson and Thompson, 2016). Reflecting on the PCS model helped in conducting a more holistic  assessment that capitalised on 1’s strengths in supporting her to achieve her outcomes (Social Services and Well-being Wales Act, 2014).
I noted  at the end of the assessment that 1 was somewhat disappointed that 24-hour care was not currently an option, but I ensured I was open and honest in accordance with my social work values and the code of professional practice, by ensuring I was open and honest with 1 about what service can be provided (Social Care Wales, 2023). Additionally, I ensured that I was sensitive towards 1 by demonstrating a calm, and supportive tone, whilst summarising and reflecting to 1 what was discussed, as this may help in capturing 1’s perspective on whether her feelings were validated (Egan, 2013). According to the criteria of the SSWBA, if the individual’s risks are greater than their strengths then it is expected that the individual would be eligible for support from the local authority or a third sector organisation. Hence in concluding the assessment, it was agreed that 1 would be referred on to health colleagues for assessment around mobility and adaptation.  Collaborative and partnership working between health and social care professionals is essential when supporting older individuals, due to the nature of complex health and social issues often experienced by the aged (Glasby and Littlechilds, 2014).
(1307 words)




































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.



	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she rang me on the phone.

	Were you clear why the social worker met with you today?

	Yes, to assess me.

	How well prepared do you think the social worker was for his or her meeting with you?

	I felt she was prepared.

	  How has the social worker listened to you and respected your views and wishes?

	She listened to what I needed.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	She explained things and allowed my family to support me.

	Are there any other comments or suggestions that you would like to make?
	I have no complaints.



















