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Component 1 – Online Portfolio
Task 1 – Personal Brand:
As from the research Personal branding is the process of identifying and communicating an individual's unique worth, skills, and professional identity. According to a study, a brand is more than simply a name or an image; it conveys a promise of value and sets a person apart in a competitive setting (Blackett, 2019). As from the scholars like Pawar and Gandhi (2021) define that personal branding helps people to showcase their abilities and create a distinctive identity in increasingly competitive work environments. 
From my perspective, my personal brand is built on compassion, professional commitment, and advocacy. In addition, I am genuinely passionate about promoting person-centered care and providing emotional support in both social and medical care setting.
Another important aspect of my experience is that I have developed strong interpersonal and communication skills, which are essential as my perspective in positions that assist people dealing with mental health challenges. Also, these skills help professionals build trust, understand service users’ needs, and provide appropriate support.
In the modern work environment These days, the healthcare sector is always evolving due to technology breakthroughs. In simple terms, it is important for professionals to be skilled in using digital instruments and advance technology. I also want to improve my skills to work with online systems, especially those  from managing medical records  information.
I will therefore be able to establish a strong professional identity and succeed in the health and social care industry if I keep honing my professional abilities and learning more about mental health treatments.

Task 2 –Network Diagram and Description
According to sociological theory, career advancement is greatly aided by professional networking, especially in the health and social care industry. As from the study of Coleman (2019), social capital is the value generated by social networks, relationships, and interactions. In addition, Putnam (2020) divides social capital into three categories: linking, bridging, and bonding capital.
	Contact/Relationship
	Type of Social Capital
	Role in My Career
	How They Support Me

	Close friends / family
	Bonding
	Emotional support
	Encourage resilience, offer advice, motivation

	Fellow students / classmates
	Bonding
	Peer learning
	Share knowledge, collaborate on projects

	Placement supervisor
	Bridging
	Professional guidance
	Provide mentorship, assess skills, recommend opportunities

	LinkedIn professional connections
	Bridging
	Career development
	Share industry updates, job opportunities, networking

	Senior healthcare managers
	Linking
	Leadership exposure
	Provide insights into healthcare management, policy understanding

	Professional forums / associations
	Linking
	Networking
	Access to workshops, conferences, professional resources



Close ties with friends, family, and classmates are referred to as bonding capital. Family, close friends, and fellow students who offer emotional support and encouragement are examples of bonding capital in my network map. This relationship provides foster resilience and self-assurance.
Another important type of relationship with people outside of one's own social circle are referred to as bridging capital. Lecturers, placement supervisors, and business contacts on social media sites like LinkedIn are a few examples of people in my network. These connections give me access to fresh knowledge, career prospects, and advice in the topic of mental health.
In contrast to the previous types of relationship, the Relationships with people in positions of power or influence, such as managers, organisational leaders, or healthcare professionals, are referred to as "linking capital."
Therefore, maintaining networks is essential for relationship. Furthermore, based on my analysis, I learned that to maintain these networks organisation will leading a big opportunities for my UK career jobs in future. I may therefore broaden my network and create new employment prospects in the future by actively engaging in professional communities, networking events, and academic lectures.
Task 3 – Blog
Digital Inclusion and Mental Health Services in the UK
In recent years in the UK, digital technologies are changing how health and social care services are provided. Online consultations, digital mental health platforms, and electronic appointment systems are just a few of the services that are currently offered through digital platforms that NHS England supports.
However, although digital innovation increases efficiency and accessibility, it also presents issues with digital exclusion. The availability of digital equipment, internet access, and the abilities needed to utilise digital services effectively are all included in the term "digital inclusion".

As from the research, Millions of individuals in the UK still lack fundamental digital skills, according to studies (Good Things Foundation, 2023). Across the UK, the most affected are vulnerable populations, including the elderly, those from low-income homes, and those with mental health issues.
As from the research This could lead to issues such as missed appointments, limited access to online therapy platforms, and a decline in the use of support services for individuals undergoing mental health treatments. Furthermore, researchers indicate that as healthcare systems rely more on technologies like the NHS App and video consultations, existing health disparities could worsen. Therefore, medical personnel need to comprehend the idea of digital inclusion.
Moreover, as a future mental health support worker, my goal is to help those patients who have limited digital skills and promote other forms of care in situations when internet access is prohibited. Therefore, from the analysis it is crucial that digital transformation must remain inclusive to ensure that technical developments improve healthcare access rather than widen existing social gaps. 

Critical Analysis: This approach not only ensures fair access for all patient but also the use of digital technologies in healthcare requires both technical and practical support to provide equitable access and promote patient involvement.

Task 4 – Handling Shifts in Social and Health Services
According to the study it is stated that in the field of health and social care sectors, new laws, shifting patient expectation, and advancements in technology. As from analysis it indicates that one important recent development is the adoption of electronic health records which are transforming  healthcare systems. Moreover, managing these changes requires effective leadership, communication, and employee involvement.
Kurt Lewin's Model of Three-Phase Change:
Lewin's (2019) proposed a well-known organisational transformation framework Three-stage models are unfreeze, change, and refreeze. This model helps organisations understand how to prepare for change and implement it effectively.
Employees may experience anxiety or uncertainty regarding the anticipated change during the unfreeze phase. Organizations adopt new procedures while giving employees the necessary training and assistance throughout this phase. This enables staff members to acquire the abilities required to adjust to new systems.
Ultimately, through monitoring and feedback, the new procedures are incorporated into regular organisational procedures at the refreeze stage.
Lewin's paradigm, according to some academics, might be rather simplistic for contemporary healthcare settings, when constant adaptation is frequently necessary. Notwithstanding this drawback, the model is still helpful in comprehending the successful implementation of organisational change.

Task 5: A Note to My Former Self
Salutations, Younger Me
Reflecting on my prior experiences, from the all over analysis I gradually realise that I often lacked self-confidence when facing both academic tasks and personal challenges. Moreover, I learned how to handle the problems related to the health care sectors rather as opportunities for growth and learning.
I tended to perceive obstacles and setbacks rather than chances for growth and learning. Additionally recognising and understanding our own emotions along with being sensitive to others is a key aspect of emotional intelligence.
Therefore, I learned from this experience that resilience is very crucial for helping people who could be going through emotional difficulties in the health and social care sectors. According to a study, resilience enables people to constructively adjust to difficult circumstances (Herrman et al., 2020) In conclusion, I would advise myself to be more patient and self-assured if I could go back in time. Because learning and development are facilitated by every experience, and personal development takes time.
In recent years, I feel more confident operating in the social and medical domains. I am also more motivated in my capacity to work in social and medical settings. In addition, developing emotional intelligence and resilience has strengthened my professional identity and equipped me for upcoming obstacles in the field.
Best of luck!
Your Potential Self

Task 6 – Career Development Plan (Gantt Chart)
	Task
	Timeframe
	Dependency

	Complete BMHP5015 Module
	Jan – May 2026
	Current enrolment

	Gain voluntary experience in a care setting
	Mar – Sept 2026
	Ongoing study

	Complete Mental Health Awareness Training
	June 2026
	None

	Improve digital skills (NHS systems training)
	July – Oct 2026
	Basic IT skills

	Attend interview skills workshop
	Dec 2026
	Before applications

	Apply for entry-level support roles
	Jan – March 2027
	Qualification + experience

	Secure employment
	Mid-2027
	Successful applications

	
	
	



Written Justification
According to Simon and Murray-Webster (2021). Planning well enhances the clarity of goals and raises the possibility of good results. According to the research it indicates that in the field of health and social care, structured planning demonstrates proactive career development and employability knowledge.
Thus, within the next two to three years, I want to work as a mental health support worker. I must first finish my current course of study and improve my theoretical understanding to achieve this goal.
Working in these fields will also help me hone my practical abilities and have a deeper understanding of the needs of service consumers. Professional development is also crucial, especially finishing training on mental health awareness and honing digital skills.
In contemporary, a continues healthcare systems, digital competency has emerged as a critical workforce requirement (Health Education England, 2021). Developing these abilities will therefore make me more employable in the industry.
In today’s health care environment, I can now successfully organise my time, visualise my career development activities, and track my progress toward reaching my professional objectives with the use of the Gantt chart.
Task 7: Handling Workplace Difficulty
In health and social care work, employee resistance to change is a frequent issue, particularly when new digital technologies are introduced. Moreover, according to the report, workers may be reluctant to adapt if they don't have the required training, don't want to take on extra work, or don't understand new protocols. To solve these problems, coordinated problem-solving and effective communication are also essential. Finding workable solutions requires an understanding of the viewpoints of employees.
Research indicates that Organisational policies and evidence-based practice should also direct professional decision-making. Making decisions in accordance with national healthcare standards is made easier by recommendations from organisations like NHS England.
Therefore, Staff members' nervousness can be decreased and their confidence in adjusting to new systems can be increased by promoting collaboration and peer support. Collaborative techniques can greatly increase involvement with digital transformation in healthcare settings, according to NHS Digital (2022). In conclusion, I noticed that to maintain all the challenges in this fields will require a full practice. 
Task 8: Gibbs Reflective Cycle Self-Reflection Description
Description:
I participated in several structured learning exercises during this module, such as networking, career planning, personal branding, and change management. I was able to consider my career goals and personal strengths by making a mood board and a SWOT analysis (Brown et al., 2020).

Emotions
At the beginning of the model I feel uncertain how these ideas would relate to my future work in health and social care at the start of the module. But as the module went on, I started to feel more assured and inspired about my professional path.
Assessment
Gaining a better knowledge of career planning and employability development was one benefit of this subject. The networking exercise made clear how crucial it is to establish business connections in the healthcare industry.
Examination 
As from my self-reflection task during this learning process I became aware of how important self-awareness is to professional development because of this training experience. Knowing my strengths and weaknesses, I was now able to identify my opportunities for progress. Moreover, I also noticed how changes occurs in an organisation and how professional deal with these obstacles.
Action Plan
I intend to keep looking for chances to network with healthcare experts and pursue professional development in the future. This will enable me to track my development and obtain useful experience.
To evaluate my performance and identify areas for development, I will also keep employing reflecting models. My goal is to become a confident and resilient mental health care worker by continuously learning and accomplishing my skills.
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