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[bookmark: _Toc79246672][bookmark: _Toc80898247]Introduction 
The practice of directing active learning such as job experience towards desired professional goals is known as career development. Personal development is the practice of improving oneself in order to improve employment. It is essential to enhance one's skills in order to do a fresh career. This is impossible to achieve desired results without learning the required skills. The focus of this report is on Kolb's reflective approach that is largely used to assess role-playing practice. I'll also go over the requirements of being an allied professional. I'll evaluate what abilities I already have and what abilities I have to learn or improve using a skill audit and a SWOT analysis. Furthermore, I include a personal development plan centred on the skills I have to improve.
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Self-reflection is indeed a structured approval process for connecting one instruction to the next. Expressions help us achieve the greatest possible outcomes. I evaluate in an attempt to comprehend something, emphasizing the goal of learning from present or previous encounters. It is a method for gathering, recording, as well as analysing all of the facts that occurred during a course. It enables people to go from simply perceiving to understanding (Govaerts, et al., 2012). This reflective model helps me understand our thinking and educational activities. A systematic method for directing relational overall situational inquiry and growth is known as critical awareness. Deliberation improves self-awareness, recall of previous experiences, and current emotions. Kolb's reflective method will be used to reflect on the educational experience during role-playing. This strategy is based on interpersonal interactions, which are then carefully investigated, assessed and evaluated using Kolb's learning model (Chan, 2012). New views will also serve as the foundation for the next round. The four stages of this method are concrete learning, reflective observation, abstract conceptualization, and active investigation.
Concrete experience: During role-playing, I assumed the positions of both interviewer and the interviewee. During this role-playing, the interviewer asked me five questions and I, like that of the interviewer, responded to the speaker's next query. Whenever the interviewer addressed my questions, it appeared as if I was taking participating in a real interview (Daneva, 2017). Aside from me, that was a great chance. Whenever I presented the questions it's like I'm an employer, I felt confident that I might manage a hiring process.
Reflective observation: Now that I've published my description of the incident, I'm taking a closer look at exactly what happened throughout the role-playing. I learnt just how an interviewing procedure works in a real-life situation. I ran into a number of issues when dealing with such an assessment before the classroom. I experienced many difficulties while presented many things (Daneva, 2017). It was difficult for me to properly elaborate on my answer. The interviewer, who is from the other side, gave me the freedom to adapt at my own pace. Whenever I presented questions like that of the interviewer, this was difficult for me to assess the applicant.
Abstract conceptualization: Following the discussion, I seemed to be capable of doing a good chance. I think I can respond to the issue more appropriately. I need to memorize every one of the information in order to be ready for real-time interviews. I'll have to simplify the content. Apart from this, I have to practice next to a mirror too much and understand how and when to react properly.
Active experimentation: At this stage, I'll demonstrate how I'll use my newly acquired abilities. I need to come up with a plan to address the issues in order to minimize these. Throughout this meeting, I only had one interviewer (Chan, 2012). Nevertheless, I'll have to cope with a couple of meetings in actuality. As a consequence, I'll have to educate further in order to understand the interviewer's point of perspective, asking patterns, and how to react to everyone. Furthermore, as an interviewer, I should develop skills in conducting organized interviews.
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Recruiting involves looking for skills as well as characteristics beyond just credentials as well as experience. Understanding everything I require to understand, having the skills I want, as well as having the personality traits I have to thrive in my work are all crucial elements of my profession. Effectively utilizing one's assets while openly as well as fearlessly high introductory to employers are essential for job chances (Rivera, 2012). Discussing arrangements as well as delivering them to customers for the bodily or emotional well-being is just a small part of what approach to care involves. Several of the skills required in this profession are as follows:
It requires a great deal of expertise to be ready to assess all options at the same time while also understanding as well as comprehending the objective within each element of the setting. A skilled hospitality practitioner should be ready to organise food as well as understand whatever customers are dealing thru and also what front-line workers can do when dealing with clients. In the workplace, it's common to see people from different walks of life come together to share a passion for helping others (Boushey & Behne, 2019). Students should be competent to work well with each other in order to have a lengthy & prosperous career in the hospitality industry. Throughout the care environment, teaching activities differ from one circumstance to the next.
One of the most important requirements for joining the hospitality or care business is personality. A high sense of curiosity or enthusiasm for something is known as intense passion. Operating as an affiliate healthcare professional necessitates a continuous demonstration of genuine joy because a skilled service user must operate at the peak periods of the week while other people are enjoying special occasions.
Each setting of handling a problem that appears in hospitality care environments demonstrates the region of personal competence. I should be imaginative in managing as well as controlling the issue, as my work expertise has shown me that the dynamic environment necessitates many kinds of answers since there are no set or inflexible standards in handling the scenario.
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An individual SWOT assessment will assist somebody accomplishes the career ambitions in a similar manner. It offers users an understanding of their own character's benefits as well as drawbacks, as well as the challenges people confront and the opportunities that are accessible now and for the future (Rivera, 2012). Based on personal experiences and current market conditions, a SWOT analysis is provided here.
Strengths: 
Bachelor's degree in hospitality; 
Significant practical experience in this area;
A willingness to take on additional responsibilities;
Skills to be inventive;
Collaboration ability;
Excellent communication abilities 
Opportunity: 
The supervision of a senior professional; 
The accessibility of various programs;
The increasing popularity of eating al fresco;
Living a better and healthier lifestyle is becoming more fashionable.
Weaknesses:
 Include a lack of integrating capability, 
A lack of inventiveness, 
And a managerial capacity deficit 
Threats:
Increasing public awareness of recreational issues; 
The effect of globalization on the hospitality industry;
An unfavourable population change;
To progress in my career, I need to focus on continuous learning and the development of skills. Because the framework of the industry is always changing, that's the best way to stay up with changing changes. As a consequence, I need to adhere to my strategy for improving my Include a lack of integrating capability, lack of inventiveness, and managerial capacity deficit. The PDP following contains the SMART goals for these abilities.
	Skills
	specific
	measurable
	achievable
	Relevant 
	time-bound

	Lack of integrating capability
	Working with customers while also handling internal problems is essential in the hotel business.
	Feedback from supervisors, co-workers, and the chief may be used to assess it.
	Research, reading literature, and the support of supervisors and team members may all help (Boushey & Behne, 2019).
	Every professional area, such as the hospitality business, requires multitasking.
	October – January 2022

	lack of Inventiveness
	Because each customer needs a unique solution, personalization is essential.
	It may well be evaluated using feedback from peers, workmates, and the chief.
	Enrolling in short courses, seeking assistance from head professionals and co-workers, and reading hospitality books may all help me develop this ability.
	In the hotel industry, being innovative is a must.
	October – January 2022

	Managerial capacity deficit
	Managing corporate employee difficulties, disputes, and challenges in a timely and effective manner (Fapohunda, 2013).
	Supervisory, co-worker, and chief remarks may all be utilized to assess it.
	Completing leadership courses, reading management textbooks, and analysing the lives of great leaders, cooks, and staff members may all help you develop this ability.
	Every industry, including the hotel industry, necessitates effective management.
	October – January 2022
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I have the intellectual skills to progress in this area. But, in addition, to remain afloat, I'll have to sharpen my innovative skills. People’s tastes alter constantly. I need to be competent to provide elevated food with a lovely appearance to attract people. I must take track of how individuals react to situations. Individuals are getting more hospitality conscious. As a consequence, I'll get to figure out how to finest assist others in their frustrates or requirements. Despite my ability to interact with a diverse group of people, I am not a good manager (MSN, 2021). Understanding the behaviour tendencies of team members as well as supporting them is important. Teamwork is by far the most efficient way to accomplish success; therefore I have to enhance my teamwork skills. I can't multitask because I'm not capable of it. It's tough to manage many activities at once. I need to enhance my multitasking abilities to progress in my career. I will efficiently spend my time ensuring that I may finish all of my responsibilities on schedule.
A skill audit is a methodical evaluation of a student's abilities and knowledge. A competency audit must show that an individual's skills are relevant or developing (The Balance Careers, 2021). It appears to be related to requirements analysis that appears to be the process of determining any educational or personal development objectives. In able to function effectively, a compassionate professional should acquire the essential skills. I think I have the required marketable abilities to be evaluated for the associate practitioner position. I get a genuine passion for helping others, and that is why I decided to work in this field.


[bookmark: _Toc80898252]Career goals and objectives, and how PDP may help in achieving them
The hotel business offers a highly active and promising career outlook, which is one of the grounds it appealed to me so strongly. After the next five years, I hope to join the leadership group of the company with which I may be operating in the hotel sector. I want to be on the board of directors, therefore I'm trying to improve my shortcomings as much as feasible. Nonetheless, the PDP will assist me in my endeavour by chasing my goals. A personal development plan, or PDP, can be utilized to outline my specific goals, and also my skills as well as limits. It helps me in finding areas where I need to develop & develop in an effort to achieve my objectives. I've developed a plan to improve the areas where I'm lacking. The plan will help me collect the materials I'll need to meet my goals (The Century Foundation, 2021). A personal development plan demonstrates how I can create a timetable to attain the intended outcomes or accomplish my goals. By concentrating on the personal development plan, I am able to improve my present abilities while also realizing my ambitions as well as objectives.
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Core skills, it might be said, are crucial in gaining new advancements. Companies are always looking for individuals with outstanding skills and the capacity to come up with new concepts. Kolb's learning cycle assists me in reflecting on what I've learned via role-playing. Individual capacity limitations may be detected through skill audits & SWOT assessments. These are the skills that will help you get a better job. A personal development plan may be beneficial after detecting deficiencies in marketable skills. To be successful in my profession, I ought to be ready to face challenges.
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Here is all the question asked as interviewer:
1. Tell me about yourself?
2. Tell me about your work style and habit?
3. Can you work under pressure?
4. Where did you get information about the job?
5. Where do you want to see yourself in next five years?
6. Do you know the tag line of Sainsburys?

Here is all the question answered as applicant:
1. In a few words, tell me about yourself?
2. What are the most important aspects of your career?
3. What motivates you to work in this profession?
4. Tell me something about the works which you applying for?
5. What characteristics do you look for in the new job?
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Please detail below reasons for applying for the position including your skills,
experience and attributes.

My undergraduate degree is in hospitality. | completed grade school in Bangladesh. Afterwards, |
finished my bachelor's degree in social service. I'm currently enrolled at Trinity Saint David University
in Wales. I've acquired a lot of experience as a professional worker via working in a ber of
situations. | performed for many weeks as a preparatory caregiver in a nearby hospitality facility.
Working at this facility under the direction of the group manager has instructed me how to establish
care and prepare service. Whenever | relocate, | prefer to experiment with different types of care
arrangements. In furthermore, | like gardening and performing songs in my leisure moments. |
primarily volunteered for deployed personnel during the pandemic. As a worker, | like dealing with
tough situations. Following participating in a school-sponsored charity project, | developed a passion
for the hotel industry.

In comparison to their competitors which give a much less pleasurable time, hospitality companies
who deliver good knowledge will enjoy the advantages of higher client-customer retention. For
companies, hospitality is especially essential since it promotes good client evaluations. As everyone
understands, knowing how to let others feel at ease as well as a smile is a fantastic skill. For some,
hospitality is the most important element; therefore allowing people to appreciate it is a wonderful
method to preserve people happy. It's a profession that enables me to demonstrate my creativity by
coming up with innovative ways to serve others. The hotel sector enables us to grow professionally
as well as personally. Because of the diversity of teammates, customers, and circumstances that will
put me on the trial, people will not only build on the skills and knowledge people already have, but
students will also learn new ones given effort and patience. Preparing as well as openly delivering
social care for core workers throughout this Covid-19 situation makes me seem and I'm doing the
best job in the business. Additionally, providing healthy fruits and vegetables that fulfil the customer's
requirements is a challenge. The connection between the host and a visitor is referred to as
hospitality. This may be a purely personal connection, like when a colleague goes over for supper
and a game. A business connection among a company as well as its clients are often referred to as
hospitality. The best part regarding my work is that | don't need a response to accomplish it. I've got
the opportunity to work with a lot of very well-recognized experts throughout this field that has
improved my talents as well as capabilities to perform in this age. Furthermore, the learning & growth
possibilities will assist me in building characteristics that | will utilize in my future job.
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