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Cultural intelligence involves being able to work with and collaborate effectively with others from different cultures than our own. It is very beneficial and important to know about differences in culture in today’s world as the values, ways of communication and perspectives towards problems and life are very different in different cultures. Being open-minded is not enough as there is a lot of intrinsic details that influence the way people think, and it helps to understand them. Therefore, alongside being open minded one must be also actively willing to learn by listening and researching.
Emotional intelligence can be looked at as a part of cultural intelligence but also separately. Emotional intelligence is being able to recognize and understand our own feelings as well as the feelings of others. ‘Emotional Intelligence has become enormously popular in recent years’ says Neubauer et al. (2005). It is very important to have this when talking to others as it will help bridge the gap between differences in habits and language, as well as the less obvious differences like social standards and reaction to certain situations. ‘Cultural intelligence emphasizes the ability not only to function effectively but also to bridge cultural differences’ says Wang et al. (2020). 
For example, in one culture saying something honestly can be considered rude and would make people feel bad emotionally, having the emotional intelligence and cultural awareness to realize this can help approach the situation differently leaving both parties with a successful interaction.
If you don't know how to deal with your feelings, disparities can quickly cause difficulties like bewilderment, rage, or arguments. To be emotionally smart, we shouldn't just do what we feel like doing. Instead, we should stop, think, and adjust how we act. It helps us control our feelings, especially when what we want doesn't fit with what other people think is normal or when we think other people don't understand us.
You also need to be humble to actually get better at understanding other people's feelings and cultures. Part of this is being modest enough to say that no culture or way of perceiving the world is greater than another and being open to learning from others without getting angry. You should also try not to become so angry when people from other countries or backgrounds don't understand you. When you're this humble, you know yourself well enough to handle your ego and emotions in a healthy way. This is a significant element of being emotionally smart.
Working with people from other cultures and having problems talking to them was one of the most eye-opening things I've ever done. Some team members found that honest criticism was good, but others thought it was mean or even hostile because of their culture. This showed me how vital it is to modify how I talk to individuals based on their culture instead of responding to everyone the same way. ‘Cultural intelligence is a critical individual capability for professionals working in global collaborative teams’ says Koh et al. (2009). 
I'm going to learn more about different cultures by visiting foreign areas, going to cultural events, and learning new languages. This will help me understand them better. I will also learn about the society, traditions, and way of speaking of people from diverse backgrounds. This approach of looking ahead helps me prevent misunderstandings and make my connections with friends and coworkers stronger and more open.
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