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Job advert
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Job advert link: https://careers.peabody.org.uk/members/modules/job/detail.php?record=804



Task 1: Professional Curriculum Vitae

SALMA SULTAN

· Care Support Worker
· Health and Social Care Professional
· Tel: 07910000063
· Email: independent_one@live.co.uk
Personal Profile
An understanding and caring professional health and social care worker with more than eight years of practice in both the home care and early years environment. I will ensure that i provide high-quality person-centred care that fosters dignity, independence and wellbeing. I work well both independently and as part of a multidisciplinary team to ensure service users receive safe and respectful care. 
In my practice, I have assisted people in their daily living, medication schedule and emotional health without neglecting that the principles and professional standards should be always upheld. Both y experience in an adult care and childcare setting have helped me to enhance my abilities in communication, observation and planning of activities. 
I am already earning a Level 4 Certificate of Higher Education in Health and Social Care, which will help me confirm my readiness to develop as a professional continuously and based on evidence. I am looking to be employed as a Care Support Worker in a position where i can put into practice what i know, besides enhancing my professional growth to make positive contributions towards the lives of the service users. 
Key Skills\2
	Core Skills 
	Professional Skills

	Person-centred care and support
	Accurate record keeping

	Safeguarding adults and children
	Clear written and verbal communication 

	Medication assistance (trained)
	Team working and lone working

	Manual handling (trained)
	Activity planning and supervision

	Dementia awareness and support
	Microsoft Office proficiency



Professional Experience 
Birchfield Day Nursery – Pre-School Nursery Assistant (March 2021 - July 2022)
· Planned and supervised educational activities supporting early childhood development
· Observed children’s behaviour and reported concerns in line with safeguarding procedures
· Communicated regularly with parents and colleagues to support children’s wellbeing
· Encouraged early literacy and numeracy through structured activities
· Maintained a safe and inclusive learning environment
24-7 Care – Home Carer (June 2016 – October 2017)
· Delivered personal care, including support with bathing, dressing and hygiene
· Prepared meals according to service users’ dietary requirements
· Assisted with medication in line with care plans and organisational policies
· Supported service users with daily living activities while promoting independence and dignity
Mears – Home Carer (May 2011 – April 2016)
· Provided personal and practical care to elderly individuals in their homes
· Completed Level 2 Diploma in Health and Social Care while working
· Undertook training in safeguarding, medication administration, dementia awareness and moving & handling 
· Supported service users with meal preparation, domestic tasks and shopping
Arden Estates Agency – Office Administrator (April 2008 – September 2008)
· Provided administrative support to managers and surveyors
· Maintained property databases, processed payments and scheduled client bookings
· Delivered professional customer service through telephone, email and face-to-face interactions
Education and Qualification
· Level 4 CertHE in Health and Social Care. University of Wales Trinity Saint David (2024 – present)
· Level 2 Diploma in Health and Social Care. Mears (workplace based) (2011 – 2016)
· BTEC First in Business Administration & Retail. Matthew Bouton College (2006 – 2007)
· BTEC First in Health and Social Care, Joseph Chamberlain College (2005 – 2006)
· 6 GCSEs Grades A-C. Bordesley Green Girls School (2000 – 2005)
Additional qualifications: Diploma in Nail Technician. NVQ Level 2 Hair & Beauty. NVQ Level 1 Hairdressing.
Interests
My major interest is in the field of health, wellbeing and community support. I like to remain on the move, reading about the advances in social care practise and spending time with my family. I also appreciate hair and beauty, which indicates that ia ma dedicated to personal development.
References
Available upon request



Task 2: Personal Statement
I am seeking the Care Support Worker position at Peabody due to my drive to help vulnerable individuals live with dignity, independence and confidence. During the last eight years. I have had substantial experience in the home care and early years work environments, during which i acquired a robust idea of person-centred care and the necessity of protection and respectful assistance. Now i am also trying to continue my career progression in an organisation like Peabody that values compassion, inclusion and community wellbeing.
My career goal is to become an effective Support Worker who makes a positive difference tp the lives of service users. I am also pursuing a Level 4 Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David. The qualification enhances my experience of care practice and shows that i am serious about professional development. As skills (2023) insists, ongoing training and education are the key to upholding quality standards in adult social care, and i will always strive to increase my knowledge and skills.
As a Home Carer at both Mears and 24-7 Care, I assisted service users in various activities during their day-to-day life, such as personal care, preparing meals, taking medications and cleaning the place of their residence. Such roles have contributed to my achievement of powerful capabilities in awareness protection, risk management, and good communication. I collaborated with the service users and their families to make sure that the plans of care were adhered to with dignity, respect and independence. 
My interpersonal and organisational skills were further developed after gaining experience in fulfilling the duties of a Pre-School Nursery Assistant at Birchfield Day Nursery. I both designed and supervised the welfare of children and collaborated with colleagues and parents to support the development of a child. This role enhanced my observation, communication and teamwork skills, which are all applicable in practice related to social care. 
Empathy, patience and reliability are my top strengths, according to me. I can develop trusting relationships with the service users and fellow employees without crossing professional boundaries. I am not afraid of working alone, both in multidisciplinary teams, and I keep my head and myself together in difficult circumstances.
I have also realised taht proper documentation and record keeping are important in keeping safe care standards. Accordingto the Care Quality Commission (2022), accountability and proper service delivery rely on clear and reliable records. Through training and experience, I have been able to maintain high standards of professional documentation. 
Kindness, diversity and doing the right thing are some of the values that Peabody supports that are highly compatible with my personal professionals' ideals. I believe that my professional experience, passion to study and desire to persue person-centred care would enable me to become a valuable member of your organisation and help people live quality and productive lives. 


Task 3: SWOT Analysis and Personal Development Plan
3A: SWOT Analysis
A SWOT analysis helps identify a person’s strengths, weakness, opportunities and threats. Reflective practise facilitates the continuous improvement and development of the practitioner in the health and social care (Jasper, 2013). The analysis of this nature will help practitioners understand the area growth and set realistic career objectives. 
	Strengths (Internal)
	Weakness (Internal)

	Over eight years of care experience 
	Anxiety in formal presentations

	Level 2 Diploma in Health and Social Care
	Limited experience with digital care systems

	Training in safeguarding, medication and dementia awareness
	Limited specialist knowledge (e.g., autism)

	Strong communication and listening skills 
	Level 4 qualification still in progress

	Compassionate person-centred approach
	Gaps in employment history

	Opportunities (External)
	Threats (External)

	Completing Level 4 qualification
	Competitive job market

	Employer training programmes
	Emotional demands of care work

	Achieving the Care Certificate 
	Funding pressures in social care 

	Growing demand for care workers (Skills for Care, 2023)
	Increasing digitalisation of care systems

	Potential career progression 
	Shift patterns affecting work-life balance


This reflection shows that my greatest strengths include practical experience and the desire to practise a person-centred approach. Nevertheless, my professional knowledge and digital competencies will still require further development so that i can be competitive as a member of the social care workforce. 
Schon (1983) emphasises that reflective practitioners should not ignore both the strengths and the limitations to enhance the level of professional competence. The Level 4 qualification and confidence in professional communication are thus major concerns in the development of the skills I need to have. 










3B: Personal Development Plan (PDP)
Personal Development Plan (PDP) offers a professional goal and practise enhancement strategy (Moon, 2004). Teh SMART concept sees to it that development objectives are specific, measurable, achievable, relevant and time-bound (Jasper, 2013). 
	Goal 
	Action Steps
	Resources 
	Target Date 
	Monitoring 

	Complete Level 4 CertHE in Health and Social Care
	Attend lecturers, complete assignments, and engage with additional reading 
	University library, lecturers, learning portal
	End of the 2026 academic year 
	Review grades and feedback 

	Achieve the Care Certificate 
	Complete all 15 standards through workplace training 
	Employer support, Skills for Care resources 
	Within 12 months of employment 
	Supervisor progress reviews 

	Improve presentation confidence 
	Practise presentations aloud, use cue cards, and attend study workshops
	University study support services
	Ongoing 
	Reflect on feedback after presentations


Regular reviews will help me track my progress. To overcome these barriers to gaining long-term career progress, academic feedback, supervision in the workplace, and personal reflections will assist in monitoring development and making sure that these objectives lead to the achievement of long-term career development in the health and social care sector.
Task 4: Critical Reflection – Gibbs' Reflective Model
Description
In the LLCHS4009 assessments, Component 1, I presented a personal presentation on the subject of health and social care problem-solving. This assignment was based on a self-research exercise, information structuring and presentation within a given time requirement. My presentation set out to discuss the significance of making good decisions in situations that present problems in care facilities. My lecturer assured me that the presentation was well-informed about the topic and that the information presented was pertinent. I also prepared the presentation in time. 
Feelings
My level of anxiety was high before giving the presentation. I have never been a good public speaker, and the fact that the presentation was assessed in a formal way made me even more nervous. I was afraid of forgetting the important details or having no self-confidence during the speech. 
But i slowly started to fell a lot more comfortable once the presentation started. The further i went through the slides, the more confident i became when explaining what i had researched. At the conclusion of the presentation, I was relieved and proud of the success in carrying out the task. Positive feedback also contributed to me self-belief in my actions in academic because my lecture provided me with positive feedback.
Evaluation
In general, there were strengths to the presentation. My studies were very comprehensive and up to date, and this allowed me to justify the significance of problem-solving in health and social care practise. A good decision is paramount since practitioners should react to complicated circumstances and guarantee the safety and well-being of service users (Trevithick, 2012). I was also able to manage my time and present the presentation within the time limit needed.  
Nevertheless, I was inclined to use written notes, which is considered one of my weaknesses. I commonly used my notes when making the presentation, which minimised eye contact and made my delivery seem less authoritative. 
Analysis
Considering this weakness, I think that it happened since I had not practised the presentation speaking before the assessment. Although I prepared the written content carefully, I did not practise speaking the presentation aloud. According to Gibbs (1988), one should reflect on seeking the reason why things happen so that he/she can do better in the future. Had I trained my speech to deliver the presentation orally and employed shorter cue cards as opposed to the full note, I would have been more apt to speak naturally and keep the audience more engaged. 
Conclusion
Overall, this experience provided me with a valuable learning experience and development i was well-versed in the subject and was able to cope with the presentation time limit. They can be used not just in academic work but also in professional communication related to work in the fields of health and social care. Nevertheless, I also admit that I need to work on my confidence when talking to people, to improve my future speeches.
Action Plan
[bookmark: _Int_aRtognoA]In order to make better presentations in the future, I will adopt a variety of strategies. The first step that I will take is practising presentations under my voice several times to feel more confident with what is being taught. Second, I will rely on brief cue cards, as opposed to complete written notes, to promote smoother delivery. Third, I will be actively involved in seminars and group discussions to progressively develop confidence in my ability to talk before the rest. These are approaches that affirm the notion of the reflective practitioner proposed by Schon (1983), where professional practise is enhanced by reflective practise and learning. 
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® CARE SUPPORT WORKER

SALARY HOURS CONTRACT
£24,863p.a. 37.5 hrs/week Permanent

Are you the kind of person who brings warmth, energy and
compassion wherever you go? At Peabody, your care truly counts —
and every day brings new opportunities to brighten someone'’s life.

WHAT YOU WILL NEED

Support personal care & daily living @ Akind heart & compassionate

tasks mindsat

Help people make their own choices @ Excellent communication skills

Encourage hobbies & community @ Flexibility including unsociable hours

activities

Build strong relationships with families @ Respect for diversity & individual
neads

Maintain accurate care records @ Enhanced DBS check (satisfactory)

Work flexibly including nights & @ NvQ Level 2 or Care Certificate

weakands

Promote safety & quality standards @ (desirable, not essential)

WHY JOIN PEABODY?

25 days leave Up to 10% o lLife assurance _ Paid training

+ bank holidays ion contribution ax your salary & development

charlene.moore@peabody.org.uk
.uk (Ref: 804)





