Peer observation form 
Focus: - Active listening skills, Reflection, paraphrasing, questioning and summarising skills 
	Therapist Name


	Comments 
	Feedback

	Observer Name


	
	

	Date: -
	
	

	Active listening skills: -

 
1. Eye contact
2. Body language (open and leaning in)
3. Non-verbal (face smiling)
4. Verbal encouragers inc tone of voice, (umm, ok, yes, right, tell me more





	What did you observe the therapist do?
	What response did it have upon the client/patient?

	Reflection skills 
	Reflection involves accurately mirroring the client’s feelings, emotions, or meaning to show understanding and empathy. It helps the client to feel heard and promotes deeper self-exploration.

	1. Capture the client’s emotional experience.

 
	What did therapist say
	Impact on client response

	2. Demonstrates understanding of client’s feelings.

	
	

	3. Is the Verbal tone empathic?

	
	

	4. Did the reflection statement help the client explore more deeply? 
	
	

	PARAPHRASING 
	Restating the client content in your own words to confirm understanding

	1. 1 Repeat back thoughts and      meaning 

	What did they say
	Impact on client/ client response












	
	
	

	2. Demonstrates                                                                                         understanding without judgement.








	
	

	
Summarising skill  

1. Helps links together facts and feelings



2. Summarise themes



 
	Give evidence where therapist picks up feelings, themes and facts 
	Client response

	Use open questions to encourage exploration
(How have you been feeling lately?)
(Tell me more about how you have been feeling?)






	Evidence (What did they say)
	Client response and impact

	Use clarifying or probing questions for clarification
(when you say you feel dizzy, do you mean lightheaded, or the room is spinning?)
Just to check are you saying the pain is constant or comes and goes?)


	
	

	Use reflective questions for feelings 
(How does that feel to you when it happens?)
(What have you noticed about your mood recently?)



	
	

	Use Socratic questioning
(Have you noticed any patterns when your symptoms get worse?)
What evidence do you have this does not work?)



Use solution focused questioning.
(when things go well what is the difference?)
(what could support you making this change?)


 
	
	



	Add any other observations of the role play 
	

	



	



