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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response 

	1.  Research 
	In Task 1, I conducted research on the position of a Health Care Assistant (HCA). I was interested in this role since I would support patients and assist them with their daily needs. To get the information, I resorted to credible sources like NHS and Skills for Care websites. I used such key words as health care assistant duties and skills of HCA. NHS (2024) states that health care assistants provide patients with personal care, track their health status, and assist nurses in health care facilities. I also got to know that the skills necessary to do this job are communication, patience, and teamwork (Skills for Care, 2023). This study made me realize how HCAs are significant to the care of patients.

	2.  Presenting 
	I believe my presentation was good since I was able to explain the role and responsibilities of a health care assistant clearly. I employed straightforward language in order to make it easy to comprehend. I had my points ready and this helped me to be well organised and confident.

	3.  Challenges you faced 
	The first problem that I had encountered was choosing the most useful information since there was a lot on the internet. There was information that was not directly relevant. Recording was also a source of my nervousness, so I was not confident in myself and feared leaving out my points.

	4.  Actions to improve 
	I will next time be more careful with the content I plan to use as well as practise speaking, to gain confidence. I will also plan my notes in a better way in order to have my ideas clear.

	5.  Further steps needed to Prepare for Task 3
	In the case of Task 3, I am going to rely on more credible sources to obtain more comprehensive information on the HCA role and develop an effective outline of my report.
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