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COMPONENT 2
POSTER
Care Connect AI: An Artificial Intelligence Wellbeing Platform to Prevent Burnout Among Health and Social Care Professionals

1. Introduction / Overview
Care Connect AI is an innovative digital wellbeing platform designed to support health and social care professionals experiencing workplace stress and burnout. The platform uses artificial intelligence (AI) to monitor wellbeing through confidential self-assessments, identify early signs of stress, and provide personalised recommendations to improve mental wellbeing. Users can access evidence-based self-care resources, wellbeing tools, and signposting to professional support through a secure mobile application. Unlike traditional staff wellbeing programmes, Care Connect AI provides continuous, personalised support that promotes early intervention before stress develops into burnout. The platform aims to improve staff wellbeing, strengthen workforce resilience, reduce sickness absence, and enhance the quality and safety of care for patients and service users (NHS England, 2023; World Health Organization, 2019).
2. Problem Statement 
Burnout among health and social care professionals is a significant challenge across the UK, affecting workforce wellbeing and patient care. High workloads, staff shortages, increasing administrative demands, and emotionally demanding working environments contribute to chronic stress and emotional exhaustion. The World Health Organization (2019) recognises burnout as an occupational phenomenon resulting from chronic workplace stress that has not been successfully managed. NHS England (2023) identifies workforce wellbeing as a priority because poor staff wellbeing contributes to increased sickness absence, reduced staff retention, and workforce shortages. West et al. (2016) found that burnout is associated with lower job satisfaction, reduced productivity, and a greater risk of patient safety errors. Similarly, Dellora et al. (2020) identified excessive workloads, insufficient staffing levels, and limited organisational support as key contributors to burnout among nurses. Despite existing wellbeing initiatives, many professionals still face barriers to timely, confidential mental health support. Care Connect AI addresses this gap through accessible digital wellbeing support.
3. Target Audience and Impact 
Care Connect AI is designed for health and social care professionals working in hospitals, primary care, community services, care homes, and social care organisations across the UK. The platform supports nurses, doctors, allied health professionals, social workers, healthcare assistants, and care workers experiencing workplace stress and emotional fatigue. Although professionals are the primary users, patients and service users also benefit from a healthier, more resilient workforce. Supporting staff wellbeing can improve job satisfaction, reduce sickness absence, increase staff retention, and enhance the quality and continuity of care (NHS England, 2023). The innovation promotes the common good by improving access to confidential mental health support regardless of professional role, workplace, or geographical location. By encouraging early intervention and preventing burnout, Care Connect AI helps create a safer working environment while supporting dignity, wellbeing, and high-quality care for staff and the people they support (World Health Organization, 2019).
4. Implementation 
Care Connect AI would be implemented through collaboration between NHS organisations, local authorities, social care providers, and occupational health services. The platform would initially be introduced through a six-month pilot programme in selected NHS trusts and social care organisations to evaluate its effectiveness and gather user feedback before wider implementation. Staff would receive training through online tutorials, workshops, and digital guidance to ensure confident use of the platform. The application would be accessible via smartphones, tablets, and computers, allowing users to access wellbeing support while maintaining confidentiality. Occupational health teams and managers would monitor anonymised organisational data to identify wellbeing trends without accessing personal information. Following a successful pilot, Care Connect AI could be introduced nationally across health and social care settings in England, with future expansion to Scotland, Wales, and Northern Ireland. Continuous evaluation and user feedback would ensure the platform remains effective, accessible, and responsive to workforce needs (NHS England, 2023).

5. Timeline

	Phase
	Activity
	Timeframe

	Phase   1
	Research, planning and platform development
	Months 1–3

	Phase 2
	AI testing, security checks and user feedback
	Months 4–5

	Phase 3
	Pilot programme in selected NHS trusts and social care organisations
	Months 6–8

	Phase 4
	Evaluation of pilot results and platform improvements
	Months 9–10

	Phase 5
	National rollout across health and social care settings
	Months 11–12


Figure 1. Proposed implementation timeline for Care Connect AI.

6. Regulations 
Care Connect AI must comply with relevant legal, ethical, and professional standards to ensure the safe and secure use of personal and wellbeing data. As the platform processes sensitive health-related information, it must comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, ensuring personal data are stored securely, processed lawfully, and accessed only by authorised individuals. The innovation should also support the principles of the Care Act 2014, promoting wellbeing and person-centred care. In addition, Care Connect AI should align with the NMC Code (2018) by promoting professionalism, protecting confidentiality, and prioritising people's wellbeing. Guidance from the National Institute for Health and Care Excellence (NICE, 2022) should also inform the design and implementation of the platform to encourage safe, evidence-based practice.
7. Technology Integration 
Technology is central to the success of Care Connect AI, enabling personalised, accessible, and evidence-based wellbeing support for health and social care professionals. The platform uses artificial intelligence (AI) to analyse confidential wellbeing assessments and identify early signs of stress and burnout. Based on individual responses, it provides tailored self-care recommendations, wellbeing resources, and signposting to appropriate support services. The platform is accessible through a secure mobile application and web portal, allowing users to access wellbeing support anytime and from any location. Secure cloud-based storage protects personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. By promoting early intervention, Care Connect AI improves access to mental health support, reduces barriers to seeking help, and contributes to a healthier, more resilient workforce while supporting efficient service delivery (NICE, 2022; NHS England, 2023).
8. Dissemination 
The successful implementation of Care Connect AI depends on effective communication and engagement with health and social care professionals. The innovation would be promoted through NHS communication channels, professional organisations, conferences, and staff wellbeing events. Digital marketing, including campaigns on LinkedIn, Facebook, and X, would increase awareness and encourage engagement among healthcare professionals. Information leaflets, posters, webinars, and email newsletters would explain the platform's benefits and how to access it. Stakeholder briefings for NHS managers, social care providers, and occupational health teams would support implementation. Collaboration with professional bodies, including the Royal College of Nursing (RCN) and the Chartered Society of Physiotherapy (CSP), would further promote awareness and credibility. Continuous user feedback and success stories would build trust, encourage participation, and support the long-term sustainability of Care Connect AI.


Conclusion
Care Connect AI offers an innovative solution to address stress and burnout among health and social care professionals. By combining artificial intelligence with personalised wellbeing support, the platform promotes early intervention, improves staff wellbeing, and strengthens workforce resilience. Its evidence-based approach can enhance staff retention, improve the quality and safety of care, and contribute to a more sustainable health and social care system.
.

WRITTEN PITCH
1. Introduction 
Care Connect AI is designed for health and social care professionals working in hospitals, primary care, community services, care homes, and social care organisations across the UK. The platform supports nurses, doctors, allied health professionals, social workers, healthcare assistants, and care workers experiencing workplace stress and emotional fatigue. Although professionals are the primary users, patients and service users also benefit from a healthier workforce. Supporting staff wellbeing improves job satisfaction, reduces sickness absence, increases staff retention, and enhances the quality and continuity of care (NHS England, 2023). The innovation promotes the common good by improving access to confidential mental health support regardless of professional role or location. By promoting early intervention and preventing burnout, Care Connect AI helps create a safer working environment while supporting dignity, wellbeing, and high-quality care (World Health Organization, 2019).

2. Background 
Health and social care professionals increasingly experience workplace stress due to growing service demands, workforce shortages, and emotionally challenging working environments. These pressures have made staff wellbeing a priority for health and social care organisations. The NHS Long Term Workforce Plan recognises that improving staff wellbeing is essential to retain experienced professionals, reduce sickness absence, and ensure the long-term sustainability of healthcare services (NHS England, 2023). Likewise, the World Health Organization (2019) identifies burnout as an occupational phenomenon resulting from chronic workplace stress. Research demonstrates its impact on healthcare professionals and patient outcomes. West et al. (2016) found that burnout is associated with lower job satisfaction, reduced productivity, increased staff turnover, and a greater risk of medical errors. Similarly, Dellora et al. (2020) concluded that excessive workloads, inadequate staffing levels, and limited organisational support contribute to emotional exhaustion among nurses. Burnout also reduces care quality, leading to poorer patient experiences and additional pressure on health services. Although many NHS organisations provide occupational health and employee assistance programmes, access to support is often inconsistent, and staff may be reluctant to seek help because of stigma or confidentiality concerns. These challenges highlight the need for innovative, accessible digital solutions promoting early intervention and mental wellbeing for health and social care professionals.
3. Innovation Description 
Care Connect AI is an innovative digital wellbeing platform supporting the mental health and wellbeing of health and social care professionals. Unlike traditional employee assistance programmes, which provide support only after staff seek help, Care Connect AI focuses on prevention and early intervention. Using artificial intelligence, it analyses confidential wellbeing assessments to identify early signs of stress, emotional exhaustion, and burnout. Based on users' responses, it provides personalised recommendations, including stress management techniques, mindfulness exercises, self-care resources, and signposting to support services. Users monitor their wellbeing through regular self-assessments, helping them recognise patterns and act early. Accessible through a secure mobile application and web portal, the platform provides support. For organisations, anonymised data identify workforce wellbeing trends, enabling NHS organisations and social care providers to target support while complying with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Combining artificial intelligence with personalised, confidential support, Care Connect AI offers a practical approach to improving workforce wellbeing and reducing burnout across health and social car
4. Impact on Health and Social Care 
Care Connect AI has the potential to benefit health and social care professionals and organisations across the sector. The primary beneficiaries are nurses, doctors, allied health professionals, social workers, healthcare assistants, and care workers experiencing workplace stress and emotional exhaustion. By providing confidential, personalised, accessible wellbeing support, the platform promotes early intervention, helping staff manage stress before it develops into burnout. Improved staff wellbeing reduces sickness absence, increases job satisfaction, improves staff retention, and strengthens workforce resilience, contributing to more sustainable health and social care services (NHS England, 2023). Patients and service users also benefit because a healthier workforce delivers safe, compassionate, person-centred care. Research shows that reducing burnout among healthcare professionals is associated with improved patient safety, fewer clinical errors, and higher quality care (West et al., 2016). Care Connect AI promotes the common good by improving access to confidential mental health support regardless of professional role or location. This reduces inequalities in wellbeing support while promoting dignity, inclusion, and workforce wellbeing. By strengthening staff and organisational resilience, the platform contributes to the long-term sustainability of health and social care services.
5. Public and Stakeholder Involvement 
Public and stakeholder involvement is essential to ensure that Care Connect AI meets the needs of health and social care professionals. During development, healthcare staff, social workers, occupational health teams, and service managers would participate in surveys, focus groups, and pilot testing. Their feedback would improve the platform's design, usability, and effectiveness. Professional organisations, trade unions, and NHS employers would also be consulted to support implementation across healthcare settings. Regular user feedback would be collected after launch to identify improvements and ensure the platform continues to meet users' needs. This co-production approach promotes transparency, increases user confidence, and creates a practical, accessible, responsive digital wellbeing solution for today's health and social care workforce (NHS England, 2023).

6. Policies, Services, and Professional Links 
Care Connect AI aligns with key UK legislation, national policies, and professional standards promoting safe, effective, person-centred health and social care. The platform supports the principles of the Care Act 2014 by promoting wellbeing and early intervention. It also complies with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, ensuring users' personal information is collected, stored, and processed securely. The innovation complements NHS occupational health services, Employee Assistance Programmes (EAPs), and mental health services by providing accessible digital wellbeing support alongside established care pathways. Healthcare professionals, including nurses, social workers, occupational therapists, and managers, play a key role in supporting the platform. The innovation also reflects the professional values of the NMC Code (2018), including confidentiality, professionalism, and wellbeing.

7. Conclusion 
Care Connect AI provides an innovative and practical approach to addressing stress and burnout among health and social care professionals. By combining artificial intelligence with personalised wellbeing support, the platform promotes early intervention, strengthens workforce resilience, and complements existing health and social care services. Its implementation has the potential to improve staff wellbeing, enhance the quality and safety of care, and contribute to a more sustainable, compassionate, and resilient health and social care system (NHS England, 2023).
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