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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


The police have a responsibility to prevent crime and protect individuals (HMIC, 2015a). With vulnerability considered to be intrinsic in all police encounters (Bartkowiak-The´ron and Asquith, 2014, 2017; Paterson and Best, 2016), vulnerable individuals are particularly in need of protection and support from the police and relevant partnership agencies. Therefore, it is vital that officers can identify vulnerable individuals so they can protect them and safeguard them from further risk and harm. Subsequently, it is critical that the term vulnerability is understood. 

Although definitions of vulnerability vary (Bartkowiak-The´ron and Asquith, 2012a, 2012b), the police define vulnerability using the Ministry of Justice Code of Practice for Victims of Crime definition. This outlines an individual as vulnerable if they are under 18 years old or have a physical or mental disability, disorder, or significant impairment (Ministry of Justice, 2015). Moreover, research suggests that vulnerability can be caused by factors such as psychological distress, and by environmental factors, (e.g., access to housing (Stanford, 2012)). 
Police officers often experience difficulties identifying vulnerability (Dehaghani, 2017). 


This is problematic because it can allow vulnerable individuals and those at risk, to be neglected (Asquith et al., 2016). Therefore, it is essential that officers remain vigilant, impartial, and unbiased when dealing with incidents, so that potential vulnerabilities can be identified at the earliest possibility. Unfortunately, there is not a specific example that would fit all incidents; thus, care must be taken when dealing with all individuals, both victims, and offenders. 

[image: ]Using Gibbs reflective model (1988) this essay describes a domestic incident in which I played a significant role, whereby vulnerability was a key factor. This essay critically analyses the actions taken to identify and safeguard vulnerable individuals and reflects upon different approaches taken by partner agencies to support vulnerable individuals.Appendix 1 – Gibbs (1988) Reflective Model


Gibbs’ Reflective cycle is comprised of 6 stages; description of what happened, thoughts and feelings, evaluation of positives and negatives of the situation, an analysis; conclusion, including possible alternate actions, and finally, an action plan outlining what actions I would do differently in similar circumstances.  

During this incident the victim had reported to the police that she had been assaulted by her partner during a verbal argument. She was extremely distressed and had sustained superficial injuries, but the offender had left the property. The victim was a repeat domestic abuse victim, and the offender was the same from that of previous incidents. There was extensive domestic abuse history between the two parties, and subsequently, the victim was subject to Multi-Agency Risk Assessment Conference (MARAC). 

By utilising the National Decision-Making Model (NDM), I conducted a dynamic risk assessment using this information to establish potential options, contingencies, and legal powers at my disposal to consider appropriate courses of action to deal with the incident. Due to the knowledge that the offender had left the property, this dramatically reduced the threat, risk, and potential harm to the victim, which enabled me to focus on safeguarding the victim and identify potential vulnerabilities.

Upon engaging with the victim, I established the circumstances and confirmed that she had been experiencing ongoing domestic abuse which frequently involved violence and threatening behaviour. Consequently, the victim was extraordinarily vulnerable, and the threat and risk of further harm was significant. I found this deeply concerning, and I instantly recognised the importance of taking immediate positive action to protect the victim, and to prevent further escalation and repeat victimisation. Subsequently, the offender was located and arrested. 

Due to the knowledge that there was extensive domestic history between the two individuals, I adopted a holistic view and considered previous incidents to assess various course of action, and to identify reoccurring behaviour patterns. This enabled me to identify further vulnerabilities (Strang et al., 2014). I identified violence and threatening tendencies, coercive and controlling behaviour, and the offender’s substance abuse to be common themes.

This was critical as this allowed me to recognise the relevant agencies that could provide support to the victim and safeguard her from further re-victimisation. It was important that I did not adopt a closed mind and deal with this as an isolated incident, because this may have resulted in an insufficient, or ineffective intervention (Kuma and Rajan, 2018).

As part of police officer’s duty to protect all individuals in need, at risk of abuse, have been abused and vulnerable individuals, officers have a responsibility to make appropriate safeguarding referrals to the relevant local authority (Association of Chief Police Officers, 2012; HMIC, 2015b; Unicef, 2017). 

Police, therefore, play an integral role in the safeguarding of vulnerable individuals, and their actions can influence future interventions from partner agencies (Asquith et al., 2016; Bartkowiak-The´ron and Asquith, 2012b; Herrington and Clifford, 2012; Paterson and Best, 2016). To ensure optimal safeguarding to the victim, and ensure that the support is both relevant, and sufficient to prevent escalation and re-victimisation, it is important that the police response is adequate and that a multi-agency response results in in the required intervention (Waddell and Molloy, 2015).

In instances such as this, it is crucial that officers conduct an effective risk assessment, using the standard tool known as a domestic abuse, stalking and harassment risk assessment (DASHRA). This is a victim-based questionnaire that seeks to evaluate the risk to the victim (Turner et al., 2019). Research has demonstrated that threats often precede physical assaults (Hemphill, Hare, & Wong, 1998), and once assaultive behaviour occurs in a relationship, it often becomes chronic (Straus, 1990). Therefore, these risk assessment tools have been shown to be good predictors of future violence (Hemphill, Hare, & Wong, 1998), and are crucial to identifying individuals that are most at risk of experiencing future violence.  

Domestic risk assessments provide a structured way for officers to gather relevant, detailed information from victims, so that partner agencies can be informed of the victim’s vulnerability and of their support needs. Partner agencies can then intervene and provide tailored support to safeguard the victim. This information can also be used by officers to contribute towards their decision making when pursuing a prosecution in the absence of the support of the victim. 
When safeguarding notifications are shared by the police, the receiving agency conducts their own risk assessment to determine what, if any, involvement is necessary (Care Act, 2014). Different agencies may have varying approaches, depending on their priorities, and their focuses. 

HMIC emphasised the necessity for effective partnership working between police and other professionals to risk assess individual’s situation, their needs and the level of intervention required (HMIC, 2015a). This highlights the importance of a collaborative approach, where agencies work together to ensure that victims are optimally safeguarded by all relevant partner agencies, and nothing is left to chance. In relation to this incident, I believed that it was of paramount importance that a multi-agency approach was taken to safeguard the victim from the extreme risk of harm, given her significant vulnerability. Therefore, I completed a MARAC referral.

MARACs are assembled when the sharing of information in relation to highest risk domestic abuse cases is required. This includes representatives of the police, health, child protection, independent domestic violence advisors (IDVAS), housing practitioners, probation, and other specialist organisations.  

This multi-agency approach is the perfect example of how collaborative working between agencies is significant for reducing domestic violence in the community (Robinson & Pickles, 2003). Significant research has shown various benefits from collaborations between police, mental health professionals and social workers (Compton et al., 2014; Greater Manchester Police and Crime Commissioner, 2017. These conferences promote information sharing between agencies and have the primary goal of safeguarding and supporting those at greatest risk of harm and victimisation (Robinson & Pickles, 2003). 

Each agency contributes a valuable and unique perspective, and when combined, the information enables an accurate assessment of the risks to the victim and the ways in which different agencies can contribute to her safety. Certain agencies may lack some information and so, might grade the victim’s situation differently to those who have more in-depth information regarding the risks to the victim. It is of paramount importance that all relevant agencies have access to all the information, so they can fully understand the risks to the victim. Only then can they make an informed and effective intervention to help the victim.

This incident was the perfect example of an incident whereby there was significant risk of both harm and of revictimization without a multi-agency intervention. Therefore, it was essential, that partner agency involvement took place to protect this victim from further abuse, and to provide ongoing support to reduce the risk of revictimization. 

The victim in this case, was not supportive of police action, which she stated was due to fear of the offender. She wanted only to end the relationship, and she wanted him to be removed from the property on a permanent basis. This presented a difficulty, as the offender was listed on the tenancy. The offender was removed from the property for a period of approximately 24 hours, however, with limited evidence, as was the case here, the offender was free to return to his property following his release from custody the next day without intervention from the police and the Courts.

Therefore, to safeguard the victim from further harm, I completed a domestic abuse protection notice (DVPN) application, which was authorised by a superintendent.  
DVPNs and Domestic Violence Protection Orders (DVPOs) are measures under the Crime and Security Act (CSA, 2010), that were introduced to better protect victims (Kelly et al., 2013). They are designed to secure an emergency, but temporary period of protection for victims immediately after a domestic abuse incident. This can last up to 28 days. 

The threshold for the implementation of these measures is relatively low. The criteria states that there must be a reasonable belief that violence or a threat of violence may take place. An extensive domestic abuse history is not required (Burton, 2015). This is a highly valuable tool in preventing re-victimisation and they are used in a last attempt to safeguard the victim when there is likely insufficient evidence to prosecute the offender, and when the victim does not support police action. 

Although research suggests there is a substantial risk that these orders will be violated, and the risk to the victim is greatest directly after its implementation (Benitez et al. 2010: p 384), conflicting research has evidenced that these measures are effective in reducing re-victimization when successfully managed throughout their duration of implementation (Woodhouse and Dempsey, 2016). This highlights the importance of continued collaboration between the police and partner agencies, to enforce these measures, and to provide sufficient safeguarding to the victim. 

These measures provided the victim with an opportunity to work with partner agencies, including emergency housing, and women’s aid, to plan an exit strategy from the relationship, and secure new accommodation in a place of safety, away from the offender.  

It is important that the victim receive ongoing support from partner agencies so they can receive information on how to gain access to therapeutic support, and so they engage in immediate safety planning. This can encourage victims to access relevant support from various organisations like social services and mental health organisations so that they can take action to reduce their risk of future victimization (Davis & Smith, 1994).

In addition to safeguarding the victim, it was equally important that I remained impartial and upheld my values as a police officer and accommodated any vulnerabilities possessed by the offender. They had clearly been experiencing issues with substance abuse, with this being a common theme throughout previous domestic incidents between them. 

Substance abuse is strongly linked with domestic violence (Coker, Smith, McKeown, and King 2000), and without intervention by partner agencies and myself, there was a strong possibility of re-offending. Therefore, instead of focussing on reminding the offender of the consequences of abusive behaviour, I felt that positive action was required to reduce the risk of re-offending. Therefore, I referred the male to Gwent Drug, Alcohol and Services (GDAS) so that he too, could receive the required support. 

When reflecting on my actions throughout this incident, I believe I acted in the most beneficial and effective manner to resolve the incident. I utilised the NDM to dramatically reduce the risk of harm to the victim, identify any potential vulnerabilities and I ensured that the victim received comprehensive and ongoing support to safeguard her from further harm and victimisation.   

Rather than relying on the DASH grading for the risk and vulnerability of the victim, I used my professional judgement and took fast-track actions to ensure that multiple agencies could intervene at the earliest opportunity by referring the victim to MARAC (College of Policing, 2021). This ensured that the victim received a tailored, extensive, and ongoing support network from relevant partner agencies.



 
 


Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 



Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.
	
 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Task 2 Option 2: 

Relevant areas of the National Policing Curriculum: 


Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 



















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 


Conducting investigations is an integral function of police officers’ daily duties, with researchers claiming that their quality is essential for the legitimacy of the police (Maguire, 2008). Investigations take place at every level of policing, and they vary in complexity (Stelfox, 2008). This depends on the information that is available to the investigating officers (Innes, 2003; Wilmer, 1970). 

Officers are frequently expected to conduct complex, and time-consuming investigations alongside already demanding workloads, to the highest possible standard. Unfortunately, the quality of these investigations is often impacted by the extreme pressure on officers, which can have a detrimental impact on the outcome of the investigation (Griffiths, 2014). 

The fundamental aim of any criminal investigation is to detect and identify offenders (Morris, 2007). To achieve this, it is important to note that investigations are essentially information led. Therefore, officers must consider all possible sources of information to interpret the circumstances of the event (Dean, Fahsing, Glomseth, & Gottschalk, 2008; Innes, 2003). This may be relatively straightforward, or considerably challenging, and this is dependent on the circumstances of the incident itself (De Poot et al., 2004; Stelfox, 2009). 

When conducting any investigation, it is essential that the circumstances of any incident are established so that the appropriate course of action to deal with it can be determined. To do this, it is necessary to establish where, when, how, why and by whom a crime was, or will be committed (Cook & Tattersall, 2014; Greenwood, Chaiken, & Petersilia, 1977; Gross, 1893). 

Investigations can be conducted proactively and reactively, and the way in which they are conducted is dependent on various factors. For instance, whether the identity of the offender is known, whether it has been reported by the public following the commission of a crime, and how soon the investigating officers become aware of the incident after it occurred (Weisburd and Majmundar, 2018). 

This essay refers to a reactive investigation involving a distraction burglary, in which I played a significant role. This essay critically evaluates the support offered to victims, witnesses and to suspects throughout the investigation, and the management of my own personal values and attitudes in relation to this. 

Importantly, the investigative process commences as soon as the initial phone call is made to the police by the reporting person. In this instance, the victim herself. As previously stated, investigations are information led (Innes, 2003), and so these phone calls are recorded so the maximum amount of information can be obtained to assist with the investigation from the first point of contact between the victim and the police. Call handlers provide immediate safety advice to the victim, ensuring they are aware of how they can keep themselves safe should they be threatened or at risk of harm (College of Policing, 2022). 

In addition to this, they utilise the policing national decision-making model (NDM) to obtain as much information as possible so they can inform officers of critical details regarding the circumstances of the incident, the individuals involved, their location, and whether there have been any offences committed. This allows officers to assess the threat, risk of harm through a dynamic risk assessment so they can establish possible and appropriate courses of action. Furthermore, they assist officers with identifying potential evidential opportunities so that officers can pre-emptively plan to secure and preserve any evidence. They also advise the victim how they can assist with the investigation by securing and preserving evidence where possible. 

Due to information obtained by the call handlers, I was able to establish that the victim was at her home address with her granddaughter, and the offender had left the scene. I was able to identify the potential vulnerabilities of the victim, the location of the incident, the type of offence that took place, and potential evidential opportunities (Ask and Alison, 2010). Moreover, utilising this information, I conducted an essential dynamic risk assessment to consider potential vulnerabilities, possible options and legal powers I had so I could establish the appropriate courses of action to deal with the incident, and how to approach the investigation in the most effective manner. Continuous assessment provides the investigation with clarity (College of Policing, 2013). 

Upon attendance, both the victim and the witness were given safeguarding advice, and to ensure transparency, the investigative process was explained to her in a way that she could understand. This ensured that the victim maintained a sense of autonomy and engaged in the investigative process. This is essential because the main source of information throughout investigations is the perspectives of the individuals involved in the incident (Palmiotto, 2004). These accounts help identify specific patterns and themes regarding the offender’s behaviour and intentions. This further highlights the importance of the initial contact between police and the victim. 

It was essential that at the earliest opportunity, numerous fast track actions were completed so that the maximum amount of evidence was obtained for the progression of the investigation. These actions, also known as the ‘golden hour’ enquiries included communicating with the victim, considering any potential vulnerabilities, and if identified, taking necessary steps to accommodate these vulnerabilities, for instance, ensuring that an appropriate adult was present, and explaining the potential avenue of special measures should it be necessary for the individual to give their evidence in court. Further actions involved obtaining witness account, collecting, or preserving any potential evidence, identifying, and locating the suspect. 

While obtaining the victim’s account, it became clear that the offender was known to the victim, as he resided in the same street as her, and had been befriending her for the last several weeks prior to the incident because she felt sorry for him as he clearly struggled with substance abuse. I identified themes and patterns of behaviour that was consistent with distraction burglary. 

Distraction burglary is distinguishable from regular burglary (Lister and Wall 2006) and occurs when a trick, lie or distraction is used on a resident to gain, or attempt to gain, access to the premises to commit burglary. This includes instances where the offender first enters premises and subsequently uses distraction methods to remain on the premises and/or gain access to other parts of the premises to commit burglary (Home Office 2019). Significantly, this involves engagement with victims which is entirely different from the conventional burglary modus operandi (MO), where contact between offenders and victims is often avoided (Ruparel 2004).

The offender may use various guises, whether this be asking for a drink or claiming to need the toilet (Thornton et al. 2003, Lister and Wall 2006). These incidents are more opportunistic in nature and offenders exploit their familiarity with a neighbourhood to select suitable targets to victimise (Lister and Wall 2006). 

While completing the fast-track investigations, I established significant evidential information, including various forensic opportunities. These included the point of entry and exit for the offender, and items that could be examined by Crime Scene Investigation (CSI). Subsequently, I recognised early that I would need to liaise with specialist internal policing departments to progress the investigation with guidance from specialist teams.

As with all dwelling burglaries, it is the responsibility of the investigating officer to consult with Criminal Investigation Department (CID) so they can assist with the investigative process and oversee the fast-track actions. It is crucial that these specialist officers guide investigating officers because they may solve problems in different ways, and may lend a different perspective (Ross, Shafer, & Klein, 2006). Experts, in comparison with novices, have greater knowledge in specific domains (Crandall, Kyne, Miltello, & Klein, 1992), thus, they can assist with the investigation to ensure that every possible line of enquiry is investigated to obtain all of the evidence (Rossmo, 2009; Stelfox & Pease, 2005; van Koppen, 2008).

They also ensure that the investigation is conducted in a systematic way (Ask & Alison, 2010; Jones, Grieve, & Milne, 2008; Riksadvokaten, 2015; Rossmo, 2014; Stelfox & Pease, 2005; Westera, Kebbell, Milne, & Green, 2014b). Crucially, this can also prevent investigating officers from making mistakes, which has been documented as being the most common type of error throughout criminal investigations (Carson, 2013; Irvine & Dunningham, 1993; Kassin et al., 2013; Rachlew, 2009).

Although crime decreases with age (HMICFRS, 2019), and older people are at least risk of become victims of burglary, this pattern is reversed with crimes such as distraction burglary (Lister and Wall, 2006). The average age of victims in these cases range from 77 years (Lister et al. 2004) to 81 years (Home Office 2002, Thornton et al. 2003), with people over 75 being more than five-and-a-half times more likely to suffer a distraction burglary (Lister et al. 2004, p. 56). Over three quarters of doorstep crime victims are white elderly females (Home Office 2001, also Steele et al. 2000). 

This placed the victim within this category, and it quickly became clear that the offender had intentionally targeted this victim due to her vulnerabilities due to her age and lack of mobility, which is a key theme of this type of crime. The way in which older people are targeted can have a devastating impact on them (Steele et al. 2000, Lister and Wall 2006) physically and psychologically. Therefore, it was essential that immediate, and appropriate safeguarding measures were put in place to support the victim, and so that the appropriate partner agencies were aware of the incident, so that they could further safeguard her. 

While conducting complex investigations, the THRIVE model offers a framework which enables officers to clearly understand how to approach incidents involving vulnerability. This approach consists of four fundamental stages: Identify any vulnerabilities; understand how these vulnerabilities may result in harm or pose a risk of harm; assess the level of harm; and take appropriate and proportionate action to reduce it where necessary (College of Policing, 2021). By utilising this model, I was able to identify the vulnerabilities of the victim, the potential risks to her, and all involved in the incident. Subsequently, I was able to consider the appropriate referrals that were necessary based on the victim’s vulnerabilities, and their physical and mental needs. 

It has been suggested that when different agencies are tasked by police to protect and support victims of crime, they may perceive risk differently, and the levels of their intervention may vary according to their differing priorities (Stanley and Humphreys, 2014). Therefore, it is vital that regular contact between partner agencies is maintained. This ensures that all parties are informed of updated information regarding risks to the victim, and how they have been impacted by incidents such as this. This could be critical to ensuring the appropriate approach is taken to prevent escalation to provide necessary support to victims. 

Research suggests that recontacting the victim results in higher satisfaction and a greater willingness to engage with police (D’Amore et al., 2011; Guss et al., 2013; Jones et al., 1988; Krishnan et al., 2015). This provides another opportunity to provide victims with ongoing support and obtain further information that can assist with the investigation. 

After the completion of the initial fast-track actions, I was able to identify and locate the offender with the assistance of CCTV footage. The offender was then arrested, and his account obtained through formal questioning. This highlights the importance of CCTV as a vital tool to criminal investigations (Porter, 2016).

I was mindful that safeguarding procedures needed to be implemented to protect the victim and prevent revictimization. Subsequently, a bail application was completed, which prohibited the offender from contacting or approaching the victim. These measures were limited, but offered some security for the victim, because the offender was liable to arrest if they breached these conditions. These conditions, along with special measures, are beneficial tools that police can implement in line with the victim’s code, and can give victims support, should they have to give evidence in court (NPCC, 2019). 

There have been cases previously where investigations have been unsuccessful and even dropped where officers have breached basic codes of practice, even when there was overwhelming evidence proving the suspect’s involvement in the offence (Home Office, 2020). This highlights the importance of remaining impartial during an investigation, and investigating all lines of enquiry, regardless of whether this uncovers evidence that disproves the suspect’s involvement in the offence (Home Office, 2022). 

Furthermore, it is equally important that the rights of the offender are upheld throughout the investigation. Throughout the investigation, it was clear that the offender experienced issues with substance abuse. This was identified as a vulnerability, and so, I had a responsibility to refer them to Gwent Drug, Alcohol Services (GDAS, 2020) so they could also receive the required support. Furthermore, the offender’s rights to legal representation and translation support were upheld (Home Office, 2020). 

In conclusion, by conducting an effective risk assessment, and communicating with the victim, I was able to take appropriate fast track actions to secure and preserve evidence, which contributed towards conducting a successful and effective investigation. Furthermore, I was able to remain impartial, and ensure that I offered the relevant support to both the victim and the offender. I upheld my values as an individual, and as a police officer, to ensure that the investigation was fair and unbiased before it was submitted to the CPS.
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