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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will explore the meaning of organisational justice and outline how I believe this impacts on me personally in my role as a police officer. This will be done by discussing various research and also taking into consideration my own personal experiences. Finally, it will also explore how South Wales Police as an organisation manages and encourages ethical standards within the force. 

A person’s behaviour and attitude towards something can often be influenced by how fair or well they feel they are treated. This can also be applied to a workplace scenario. If an employee feels that their organisation has fair and equal policies and procedures and treats all employees fairly and equally, then there are less likely to be damaging consequences for that organisation. 

Organisational justice relates to employee perceptions of fairness in their organisation’s policies, procedures and actions and. An employee’s attitude and behaviour can be influenced by these perceptions, which can consequently affect employee performance and the success of the organisation. Depending on how injustices are interpreted by employees, the effect on the organisation could be damaging or beneficial. A typical example of what employees of an organisation may consider an injustice is male and female employees who do the same job but one gender being paid more than the other. (Baldwin, 2006)
 Thankfully, this is not something that I feel affects me as regardless of age, gender or any other characteristics all police officers in South Wales Police are paid the same salary and progress through the pay scales yearly. In this context, this is a positive aspect of organisational justice in South Wales Police.

However, reflecting on my role as a police officer throughout the Covid 19 pandemic, I do feel that I was affected by organisational justice in a negative way. I feel that we were expected to put not only ourselves at risk but also the public, due to the lack of consistent policies provided by the force. I often felt we weren’t provided with appropriate Personal Protective Equipment (PPE) and expected to risk our own health when engaging with members of the public due to this. This made me feel like we weren’t particularly valued or care about by the organisation, which definitely effected my attitude and motivation towards South Wales Police. We were also made aware of possible investigations and disciplinary action by the force if we were to fall ill with Covid 19. This often felt unfair due to the fact that we often didn’t have a choice but to work in close proximity with our colleagues and members of the public with inappropriate PPE. I remember a particular incident were I was expected to enter a property were the occupants were Covid positive and I hadn’t been re-issued a new fit test mask after using and deposing of the only one I was allocated during a similar incident. I did not feel safe and felt I was putting my own health at risk and also my family’s health at risk by being exposed to this situation. I raised this with my supervisors who were in agreement with my feelings about the situation. However, despite multiple requests for me to be re-issued with an appropriate mask, it never materialised.

It is important for an organisation to be aware of how organisational justice can affect their employees, as it also impacts on employee’s support and trust towards them. As already mentioned perceived injustices can affect behaviour and this may lead to employees working or behaving in an unethical manner and in a way that does not abide by the Code of Ethics. (College of Policing, (COP) 2014)

Beckley (2014) highlights the importance of a good standard of organisational justice as not only does it affect the health and wellbeing of the employees, it can also have an impact on commitment and dedication of the workforce, subsequently affecting the organisation as a whole.

Organisational justice can also impact on how officers may deal with the public, which can subsequently effect the relationship between them. Moral levels of organisational justice influence effective operational policies, procedures and practices, impartiality and regard for human rights. This is an important consideration when officers engage with members of the public, as if officers are influenced by poor levels of organisational justice they may reflect this in their behaviour and attitude towards the public. (Beckley, 2014) 

In order to encourage ethical behaviour and standards in the police, the Code of Ethics was introduced. This outlines the core principles of policing and the professional standards of behaviour expected of police and police staff. (COP, 2014). Some of the professional standards of behaviour in the Code of Ethics include: honesty and integrity, authority, respect and courtesy, equality and diversity. Police officers are also expected to give and carry out lawful orders and instructions. However, it could be questioned how employees are expected to carry out these standards of behaviour if they feel they are not portrayed or practiced by their employer themselves. 

In order to raise and encourage ethical standards, police forces have Professional Standards Departments (PSD). PSDs monitor the conduct of police officers and police staff and investigate complaints made against them. (Harfield, 2013, p241) Having PSDs also promotes and encourages a culture for officers to record, report and challenge the behaviour of those whose standards fall below the required standards of behaviour. (Bryant and Bryant, 2019, p85) This encourages a culture of honesty and integrity in line with the Code of Ethics. (COP, 2014)

PSDs also play an important role in maintaining public confidence, by monitoring standards of professional behaviour by police and police staff. The notion of policing by consent is based on the public's trust and confidence in the police force. PSDs can play a key role in preserving such trust and confidence. Failure to adequately assess and manage misconduct and complaints, as well as investigate anti-corruption initiatives, can erode the public’s trust and confidence in the police, subsequently impacting on police legitimacy. (COP, 2015)

To conclude, organisational justice is clearly a very important element for organisations to consider. In the context of policing, employees’ perceptions of fairness of an organisations policies, procedures and behaviour are vital as not only does it affect the employees’ wellbeing, motivation and trust towards the organisation itself, but more importantly it can impact of the public and the communities in which we police. Considering that police legitimacy is based on the public’s trust and confidence in the police this is some that police forces cannot risk ignoring.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will discuss an incident of child cruelty in which I played a significant role, with both the offender and victims. I will discuss how and why it required a partnership approach and how I went about doing so. I will also outline why my intervention was justified and the potential consequences involved as a result of my involvement.

I attended an emergency call in relation to a female lying in the road in the early hours of the morning. On arrival, the reporting person (RP) pointed us in the direction of the female who was by then sat on the pavement. The RP and stated he had to swerve to avoid her whilst driving along the road.

When engaging with the female she stated she was lying in the road hoping that a car would smash her head open. It was very apparent that she was highly intoxicated and she confirmed she was under the influence of drugs. Through further conversation with her, we were able to establish that her 23 year old son was at home and decided the most appropriate course of action was to take her home and leave her in the care of her son. On arrival at her home address, I searched the property to try and find the son. However, it soon became apparent that he was not there and I was astounded to find two young children home alone in bed. My presence had woken them and through engaging with them, they informed me their older brother didn’t live there, hadn’t been there overnight and that they had been home alone all night. 

Consequently, measures to safeguard the children were made, the female was arrested for child neglect, and this began a criminal investigation requiring a multi-agency approach. 

There are many social and legislative contexts in relation to this incident. The female was a single mother with a low income, suffering from drug and alcohol issues with no family support network. She was also a high domestic violence victim of her ex-partner. It came to light that she was already involved with Social Services and she had expressed her mistrust towards them as she felt they weren’t supporting her and she does not get on with her Social Worker.

A number of relevant authorities are required by the Crime and Disorder Act (1998) to cooperate together to minimise crime and disorder. These authorities include the police, local council authorities, health boards, fire and rescue services and the probation service.

My first thought when considering a multi-agency approach was to safeguard the children. I recognised the threat posed to them by their mother and the fact that she had also committed a criminal offence of child cruelty under Section 1 of Child and Young Persons Act (1933). I was also aware I had police powers to remove the children due to my concerns. Under section 46 of the Children Act (1989), a constable may remove a child to suitable accommodation, if they believe a child would otherwise come to significant harm.

However, after carrying out some checks on police systems, it revealed that the female had also been arrested a few months prior to this incident for the same offence of child neglect. Therefore, I was aware that the family may well be known to Social Services, so decided it was more appropriate to seek advice from the emergency duty team first, who advised me that they family were already involved with Social Services, and that they would make arrangements to accommodate the children with family as they had during the previous incident.

Knowing that this was the second incident of child neglect within a matter of months increased the severity of the situation. It was apparent to me that a much wider multi-agency approach was necessary not just to support the children (the victims in this case) but also the suspect. As this was a repeat incident it was clear that the suspect required more support and would need to engage with other agencies such as drug and alcohol services and mental health services too. Therefore, I took this into consideration when considering my relevant safeguarding methods such as a Public Protection Notice for her as well as the children. 

I was aware that the Criminal Prosecution Service (CPS) would be another agency that would be involved. Therefore, whilst in attendance at the incident I ensured I captured as much evidence as possible for example utilising by body worn camera to capture the demeanour of the suspect and children, the accounts from the children and the condition of the address.

I felt the most appropriate course of action was to arrest the female. I did consider contacting the crisis team in relation to the suicidal ideation she had expressed. However, from further conversation with her I felt this was due to her intoxication. I was aware that she was in no fit state to be in the care and control of her children and felt that arresting her was also the best method of safeguarding her. By arresting her she would be safeguarded in custody and if necessary she could receive a mental health assessment there.

After I interviewed the female she was placed on police bail while further enquiries were carried out, such as liaison with Social Services in relation to their investigations. After gathering and collating all the evidence in this case, I produced a case file with was submitted to CPS for a charging decision. 

My intervention in this incident was vital. The initial call was a concern for the female’s safety as she was lying in the road. She was also posing a threat to the public and my intervention was necessary to prevent any harm or injury coming to herself or the public. My intervention to safeguard the children was also essential. The children had already spent the night at risk of harm from being home alone and it was clear that the female in her intoxicated state posed even more of a threat to them, especially as this was a repeat incident within a matter of months. 

I was also conscious of the impact the social issues involved with this family could have on the children. Traumatic and stressful incidents that children experience during childhood are known Adverse Childhood Experiences (ACES). These include: sexual, physical and verbal abuse, parental separation, mental health, drug use, alcohol abuse, parental incarceration and domestic violence. Research has shown that when children are exposed to these experiences that they can have lifelong damaging effects on a child’s health and wellbeing. Research also suggests that they can also go on to adopt these behaviours later on in life too. (Public Health Wales, 2015)

I was aware that my intervention also had potential consequences. I was conscious that having the children removed would affect their wellbeing as despite the circumstances they were found in they did express their love for their mother and that they didn’t want to leave their home. I was also aware that this was a negative experience with the police for the family, which may affect their perception of the police in the future. However, my duty to safeguard all members of the family took priority and even though it maybe wasn’t the most desirable course of action, I definitely feel upon reflection that it was the most appropriate.

In conclusion, this incident ended in breaking up a family unit. It did not feel particularly good to do so, however I felt reassured knowing that my intervention not only safeguarded the victims, but safeguarded the suspect too. As a result of the multi-agency approach, I was able to get a charge of child cruelty against the subject and was able to get the family the addition intervention they needed.
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a third party report of a domestic assault. The victim had contacted her employer and sent them photos of a bloody nose that she stated was the result of her ex-partner assaulting her but had left the address. 

On attendance, the female answered the door and I immediately noticed that her nose was swollen and had dry blood around her nose and on her face. She allowed us into her flat where there was further evidence of an assault including a face mask soaked in blood and bloody tissues on the coffee table. I explained our reason for attending, and the victim immediately stated that she didn’t want any trouble. She stated she stated that she didn’t realise that her employer would call the police.

I was aware of the female’s body language. The whole time we were speaking with her, she was sat on the sofa in a hunched position as almost looked like she was cowering. She had her jacket wrapped around her and her arms across her body and presented as very vulnerable and scared. I also noticed when she reached out to pick something up off the coffee table that her hands were shaking and throughout our encounter she was very tearful and expressed she was suffering with her mental health as a result of her ongoing situation. According to Cambridgeshire Police (2021), these are some indications of a domestic abuse victim.

The female was reluctant to provide us with any information in relation to the assault and kept saying that she just wanted peace. I asked her directly if it was her partner that had caused her the injury and she replied “yes" but then again said she didn’t want any trouble.
She stated that her and her partner had broken up a few months however the previous evening he had turned up at her address. An argument had ensued and this had escalated resulting in her being assaulted by her ex-partner. Despite telling us details of what had happened, she was reluctant to disclose the name of her partner.

The female mentioned a previous assault and that she was aware her ex-partner would be attending court in relation to this. Due to the mention of this I searched previous occurrences and found a male linked to multiple previous assaults. I out right asked her if the male responsible for this current assault was this male and she became very evasive and stated she did not want to say anything. She also went on to say that she had been abused her whole life and in comparison to what she had previously been through that this was “a walk in the park.” This remark really stood out to me because it seemed like she was condoning his behaviour and that she deserved it. She also kept saying that he is not a bad person and that he has a family and business and didn’t want to cause him any trouble.

I felt some of her comments related to possible barriers to her seeking help. Baldry and Sebire (2016), suggest that some barriers to reporting domestic violence include: the victim not perceiving the abuse as serious, lack of knowledge of how to seek support, shame, fear of the consequences of reporting and lack of confidence and trust to report.

When I asked the victim the Public Protection Notice (PPN) questions, she went on to say she was disclosing too much information and appeared fearful and became panicked about this. She kept stating that she was not at all scared of her ex-partner however this did not match her presentation. 

Whilst going through the PPN questions the female also disclosed that when they had been in a relationship that he had prevented her from seeing her friends and tried to stop her going to work. She also answered yes to some of the high risk questions which also really raised concerns. However, even after a lot of encouragement the female was adamant that she did not want to provide any form of complaint or statement. As it was the early hours of the morning, I informed that victim that I would arrange for officers to attend later in the day so that she could have some rest and think about changing her mind in relation to providing a statement.

This female was clearly a repeat victim to her most recent ex-partner and from discussion with her it appeared that this wasn’t her first abusive relationship. As a result, being a repeat victim of domestic violence made her incredibly vulnerable. I felt that maybe she wouldn’t engage with myself due to the fact I was a police officer, even though I tried my best to show her empathy. Therefore, I thought it may be more appropriate for an Independent Domestic Violence Advisor (IDVA) to attempt to engage with the female in an attempt to get her provide a statement. An IDVA is a professional who specialises in supporting victims of domestic violence. They are specially trained to build trusting, supportive relationships with victims, implementing safety plans and delivering, signposting and providing support to meet a victim’s individual needs. (Safelives, n.d)

Research has indicated that when domestic abuse victims work with an IDVA, their safety improves significantly. It can also lead to a de-escalation and decrease in the intensity of abuse, as well as a reduction or in some case complete ceasing of repeat occurrences of abuse for the victim. (Safelives, 2010)

As per South Wales Police policy, submitting a high risk PPN was appropriate in order to share information about the victim with internal police units and external support agencies in order to try and provide the victim with support to ensure her safety and possible work to help her understand the impact of abusive relationships and how to keep herself safe.

Police officers are often a victim’s first point of contact in an emergency whether or not there are any offences involved. For example, officers will often attend calls relating to people in a mental health crisis. This can be beneficial in that police have a duty to safeguard and safeguarding measures put in place by officers could be considered early intervention. However, it is concerning that police involvement may be the first indication that a person needs intervention; usually when police are called it is because there has been no intervention by more appropriate agencies and the issues that have led to police attendance. 

Sometimes police are not the most appropriate agency to be dealing with certain incidents. Again using an example of someone in a mental health crisis. I personally feel that we do not have the appropriate level of training to always provide these vulnerable persons with the approach they require. Mind (2103), report that victims of domestic violence and/or individuals suffering with mental health issues, often find a police response can exacerbates their distress. This can prevent them wanting to contact or engage with the police in the future. 

In order to try and manage this issue, the National Police Chief’s Council (2020) develop a National Vulnerability Action Plan (NVAP). The NVAP encourages forces to implement a holistic approach when dealing with vulnerable persons. Resulting in a more effective response and effectively reducing risk of harm. One of the seven main principles is ‘Early Intervention and Prevention’. It suggests that early identification of a vulnerability can effectively result in earlier intervention, which in turn should reduce the risk of harm to vulnerable persons and the escalation of problems that may arise from these vulnerabilities.

An example of what could have been considered an aspect of early intervention in this case could have been a Domestic Violence Disclosure Scheme (DVDS), also more commonly known as Clare’s Law. This is a scheme which police can use to disclose information to individuals that may be at risk due to their partner’s previous history of abusive or violent behaviour or convictions, in an attempt to safeguard them from potentially falling victim to this kind of criminality. (Home Office, 2016)

If the victim had been aware of her ex-partners previous convictions relating to domestic violence, this may have allowed her to be more aware of and able to identify the signs sooner and she could have sought advice and support before the situation escalated. In turn had she been able to seek support, this may have enabled her to build resilience and awareness of this behaviour allowing her to move away from such offenders.

In conclusion, it is clear that officers need to be provided with more suitable training to be aware of and be able to identify the vulnerabilities of repeat victims. Also, an awareness and better understanding of potential barriers to repeat victims seeking help, may assist officers in considering their approach when engaging with vulnerable repeat victims. This could effectively result in officers being more successful in encouraging and enabling repeat victims to seek or engage in appropriate support.

Word count 1496
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

In this essay, I will discuss a serious incident that I attended and in which I played a significant role with the victim and witnesses by being one of the first responding officers. I will explain how I obtained, managed and developed information and intelligence relating to the incident and consider how I applied learning and experiences from previous investigations.

I attended an emergency response call in relation to a stabbing. On arrival the victim was located in an address with two witnesses. The general report from those at scene was that an unknown male had entered the property and a disturbance had ensued. This resulted in the victim being stabbed and items of property being stolen before the suspect fled the scene. As a result, the victim was attended to medically and witness statements were taken from all in attendance at the address. A scene was secured and protected in order to preserve and protect all evidence.

My attendance at this incident was the beginning of what could be considered a serious and complex investigation. According to Section 22 of the Criminal Procedure and Investigations Act (CPIA, 1996), a criminal investigation is considered to be: ‘an investigation conducted by police officers with the view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.’ However, at this point we had no idea who the suspect was and as a result an investigation was necessary in an attempt to identify the suspect and bring them to justice.

The College of Policing (COP, 2013) sets out key principles for investigations which include investigators taking an honest, integral and lawful approach. Legal powers must be used ethically and in proportion with the investigation, the investigation must be as unambiguous as possible by ensuring that all involved in the investigation, including suspects are kept up to date with the progression of the investigation and the confidentiality of all should be considered as far as practicable.
As cited by COP (2013), in order to comply with the provisions of the Equality Act 2010, officers should also take logical steps in considering individuals specific needs and any protected characteristics. Another key principle is that investigators should be mindful of vulnerable individuals including children when managing an investigation. By taking all these principles into consideration, effectively this should ensure that investigations are carried out in the most fair and ethical manner in line with the Code of Ethics. (COP, 2014)

I understood this would lead to a serious investigation and there were many investigative aspects I had to consider and I was conscious that I approached this incident with an investigative mind set. My first thought was to consider ‘Golden Hour’. This is considered to be the immediate time period after an incident has happened to preserve and protect a scene in order to gather as much evidence before it becomes contaminated and to identify as many lines of enquiry as possible. (Bryant R and Bryant S, 2019). I also applied learning from a previous experience in a criminal investigation to the importance of ‘Golden Hour.’ During a previous incident, I seized clothing from the scene but as I didn’t have any evidence bags the clothing was only bagged on my return to the police station. As a result, this meant that it could not be considered for forensic examination due to the contamination of the evidence from being removed from the scene and transported to the police station with no protection from contamination.

The first source of information and intelligence was the information we received about the call from the control room. This included warning markers about the property and warning markers for the individuals linked to that property. This enabled us to plan an appropriate and safe initial response. The next source of intelligence was the victim and witnesses first accounts as well as what I saw when attending the incident. 

It became immediately apparent that there were forensic opportunities from the information obtained and from what I observed. Therefore, I took into consideration the integrity of this evidence by being forensically aware and wearing appropriate protective equipment when photographing and seizing the evidence. Forensic evidence can be considered significant when trying to identify an offender. Obtaining forensic evidence can assist in piecing together the picture of how an offence took place and who was involved. Reliable forensic evidence can often lead to court proceedings to identify and bring the offender to justice, so forensic opportunities are a vital consideration in this kind of serious investigation.

Gathering prompt initial witness account can be crucial to an investigation. According to Gabbert et al., (2015) delays in eyewitness accounts can increases the risk of memory contamination, therefore effecting the quality of initial accounts.

Victim and witness first accounts were captured on body worn camera. This was important as further searches carried out on the victim and witnesses revealed that they all had a criminal history. This is something I took into consideration as from previous experience, I find that individuals with previous convictions are often reluctant to support any police investigation. Therefore, I considered the importance of capturing their first accounts on body worn camera in case later on they were reluctant to provide a statement. 

In this case, initial information obtained from witnesses also supported the tasking and co-ordinating process in the implementation of searches of other premises being carried out, leading to the discovery of further evidence.

I then considered how I could obtain further sources of information and intelligence. From carrying out house to house enquiries I identified multiple witnesses, who informed me that he had seen the possible suspects flee in a vehicle and their direction of travel. Therefore, I took a description of this vehicle and passed it over the air for urgent observations. This type of intelligence was also crucial for further developing intelligence in relation to the incident and providing further lines of enquiry. After carrying out house to house and obtaining witness statements I then carried out CCTV enquiries to build on the intelligence of the vehicle. We did not have a registration plate but just a description of the vehicle. I was aware that there were multiple shops and a petrol station on the route that the vehicle had reportedly taken, so I made a note of these to pass onto the Criminal Investigation Department (CID) who by then had been tasked to take ownership of the incident due to its seriousness. They would then be able to carry out further CCTV enquiries with the information I provided them which could lead to further lines of enquiry.

In conclusion, the importance of ‘Golden Hour’ enquiries is crucial when responding to incidents that are likely to require serious or complex investigations. Forensic considerations are an important aspect to consider as they may place the suspect at the scene. However, the importance of forensic awareness is also vital to prevent contamination of evidence, as I have previously learnt in the experience mentioned above. 

Word count 1179









Task 5

Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will describe how I responded to an incident relating to a crime committed with the use of digital technology. I will reflect on the actions I took in order to reduce the negative impact on the victim as a result of the incident and explore reasons why this victim may be more vulnerable to falling victim to such crimes than others.

As outlined by Action Fraud (2019), Cyber Crime is considered any criminal offence that committed through the means of digital technologies, for example over the internet. It can be committed against both individuals and organisations and businesses. It is estimated that the fraud costs the United Kingdom around £130 billion and £190 billion a year. (Crowe, 2019)

I responded to a call in relation to an offence of Sextortion. According to Europol (2017), Sextortion is considered a type of online blackmail. It is where the victim is coerced or blackmailed into sending sexual material such as sexual images or videos to the perpetrator. The perpetrator then makes demands of money or more images and threaten to share the material to family, friends and the public over social media and the internet if the demands are not met. 

The victim in this incident was a nineteen year old male university student with the added vulnerability of being deaf. He lived away from home at university and had been befriended by a female that he didn’t know online via Facebook. He explained that he had been talking to the female for a few days via Facebook messenger and their conversations had turned flirty. The female encouraged the victim to engage in a video call where they made sexual requests of each other and the victim disclosed that he had masturbated on the video call. He reported that at the end of the encounter the female informed him that she had recorded the encounter, which he hadn’t been aware of. The female then began to make threats that if he didn’t send her £2300 then she would send the video that she had recorded to his family and friends and publish it on the internet. 

The male didn’t think much of this at first and tried to persuade the female no to. However, her threats increased and she continued to demand money. The victim began to panic, worrying how drastically it would affect his mental health and future employment opportunities if the video was sent to his family and friends or over the internet. He made a payment of £500 via Paypal but she continued to send messages demanding the full amount. As the victim did not have any more money to pay the female, he contacted his parents who collected him from university and brought him home to speak to the police which is where my involvement began. 

Being a victim of sextortion can have catastrophic consequences. The Independent (2018) report that in the United Kingdom at least five men are known to have taken their own life after falling victim to sextortion.

The call wasn’t graded as an emergency response and graded for a response within an hour. However, the call text stated that the victim was understandably in a state of distress and I was concerned about the impact on his mental wellbeing being a young student.

Consequently, I decided to make contact over the phone prior to my attendance to provide some initial advice and reassurance to the victim in an attempt to reduce the risk of harm caused to him. By doing this it gave me the opportunity to provide some sort of reassurance to the victim that I would be attending and make him feel like he was being taken seriously in what was an embarrassing situation for him. As suggested by the National Crime Agency (NCA, 2021), I advised the victim to immediately cease all contact with the suspect and not to make any further payments regardless of the demands. I also advised that he took screenshots of conversations in order to preserve evidence and reduce the risk of this being lost and the risk of harm as a result being increased due to lack of evidence.

On attendance, I obtained a full account from the male so that I had a full understanding of the circumstances and so I could decide on the most appropriate action to be taken. The male explained in depth what had happened and I gathered all relevant information and evidence. I took a statement of complaint from the victim and also a Victim Personal Statement. I had to manage the expectations of the victim and explained to him that it might not be possible to trace the suspect due to the perpetrators being well practised in this type of offence and clued up as to how not to be traced but reassured him that we could at least try. I also had to inform him that in reality there was a chance that the suspect may still post the videos and as a result advised him that he should maybe make family and friends aware not to open anything from any unknown person. I also reassured him that he is not the only person to have fallen victim to this crime and it is becoming more common for individuals in his age category.

[bookmark: _heading=h.gjdgxs]Whilst in attendance, I also completed a form with information about the incident and sent it to the Anti Kidnap and Extortion Unit which is then sent to the NCA as per South Wales Police policy. This is a specialist unit who deal with such incidents and making them aware of the incident was another measure to reduce the risk of harm to the victim. (NCA, nd)

Another strategy implemented was to provide advice and support to the victim to prevent him falling victim to such crimes again. I advised him that in future to consider his safety online and not to put himself in a vulnerable position by communicating with individuals he does not know, and more importantly not to engage in sexual acts online again. However, I was also showed him empathy by expressing that I understood his embarrassment about the whole incident. I informed him that I was aware of both the financial and emotional impact this incident could have on him and encouraged him to seek support. I also completed a safeguarding report in the form of a Public Protection Notification as per force policy. I explained to the victim that this was a safeguarding measure an information sharing process and if he gave consent then partner agencies could be in contact with him to offer him appropriate support. Encouraging him to seek support was also an additional measure to reduce the risk and impact of harm to him.

The College of Policing (2018), define a vulnerable person as:

‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or, protect themselves or others, from harm or exploitation.’

This definition suggests that in fact any individual can become vulnerable and it is not necessarily always a specific category of people. This male may have been more vulnerable to this type of incident for various reasons. Firstly, he was deaf and had some difficulties with communication. He states that the suspect was aware of this and this may have been used at an advantage to the suspect. Secondly, his age is another vulnerability due to lacking life experience.

The victim stated that he spends a lot of time on social media which is also where he was targeted. His use of social media could have added to the risk of him falling victim to this type of crime as the perpetrators are known to target their victims. It is reported that 40% of sextortion victims meet their perpetrator online. (Thorn, 2015)
[bookmark: _heading=h.ulk1kkjac61q]
[bookmark: _heading=h.39m0cw87wpw][bookmark: _heading=h.ebonqv6dznnw]In conclusion, I feel that the immediate actions I took helped reduce the risk of harm caused to the victim in this incident. My initial action to make contact and reassure him, helped his worry and embarrassment surrounding the whole situation. By considering his vulnerabilities it allowed me to provide a more personal and empathetic approach to the victim too. 
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