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On behalf of the Trinity Hotel Housekeeping Department, we are happy to be welcoming you to join our team. We look forward to getting to know you and having an incredible journey together. All the very best in your new role!
Hotel housekeeping training may take several days or weeks to complete. Training will ensure that housekeeping staff is familiar with all policies and procedures of the Trinity hotel, which means a better working environment.

What does Hotel Housekeeping Training Involve?
Prior to starting work at the hotel, each housekeeper will need to complete training. Training can be received in person, online, or both. Staff members should learn about OSHA (Occupational Safety and Health administration) regulations and other hotel requirements during training.
Housekeeping Health and Safety Trainings
COSHH (Control of Substances Hazardous to Health)
Fire Safety
Manual Handling
Operating Equipment
Personal Protective Equipment (PPE)
Risk Assessment prior to Start
Working and Staying Safe
Human Trafficking and Modern Slavery




Learning the Hotel Layout
The hotel's layout will need to be familiarised by the housekeeper. This entails becoming familiar with the location of the kitchen and laundry room, as well as the room layout. Each employee will receive a tour of the hotel as part of the training for hotel housekeeping; housekeepers may want to make notes to remember each designated area. A map may be provided with multiple cleaning areas.
Conduct and Dress Code
In order to interact with guests appropriately and to respond to any queries they may have, hotel housekeepers must become familiar with the property. The uniform is offered. The housekeeper may receive this training in a classroom setting or have it reviewed while receiving on-the-job training. Most of the conduct and dress code training focuses solely on respect and courtesy.
Cleaning Techniques
The Trinity Hotel has its own standards for how a room should be sanitised and cleaned. Each housekeeper will receive OSHA training to assist them in learning how to handle hazardous materials. The staff will be given instructions on what should be cleaned with different chemicals and how to handle and wipe down objects. Most of the time, a more seasoned housekeeper will demonstrate the techniques for new employees during this type of training, which is typically hands-on.
Lost and Found Procedures
What to do if a lost item is found in a guest's room or if a guest leaves any personal items behind is covered in hotel housekeeping training. For more expensive items, like jewellery, the hotel staff may get in touch with the guest directly. Trinity Hotel has a lost and found area where the items will be kept until a guest recovers them. The lost and found procedures should be followed by housekeeping staff, and they should never try to return an item directly unless specifically told to do so.
Inventory Training
The quantity of inventory needed for each room will be explained to the staff, along with what to do if any of the inventory is damaged, lost, or stolen. This includes furniture that is a permanent fixture in the room, such as irons and blow dryers, as well as linens like towels, washcloths, pillows, and blankets. The staff will receive training on how to maintain checklists for each room and complete inventory forms.





Train, Engage and Perform 

	Week 1
Housekeeping Health and Safety Trainings – Online
These trainings explain the value of employing good housekeeping practices at work in detail and give you guidelines on how to do so. We start by defining poor housekeeping and outlining the dangers associated with working in such a setting. We also go over the main advantages of employing effective housekeeping techniques at work. Next, regardless of your industry, we go over why you should create a housekeeping program. Finally, we go over the importance of regularly assessing your housekeeping efforts.


	Week 2 and 3
Shadowing and Practical training
The first housekeeping training sessions are foundational and should be held in person. The management or a veteran team member to onboard new staff members.


	Week 4 and 5
Practical Training
After thorough knowledge training, the next stage of practical training is handled in accordance. Ensuring that all cleaning tasks are completed on time is thought to be the key skill desired by a housekeeper.


	Week 6 and 7
Guestroom cleaning procedure
The ability to manage one's time effectively is a crucial requirement for hotel housekeeping jobs. Every shift, a certain number of rooms must be serviced by housekeepers who work alone. Cleaning a due-out room at the Commissioner Hotel should take 24 minutes and cleaning a stay-over room should take 10 minutes. The Executive Housekeeper would be able to estimate the time needed for each rooming list using that standard, and it also serves as the time goal established for the employees themselves. But it is understandable that initially, the new employee might not be able to work as quickly as the timing standard. Trainees can gradually practice time management if work safety and product quality are guaranteed.


	Week 8
Follow-up and evaluation
Those include supervisor evaluation, guest feedback on rooms’ cleanliness, and the right attitude of the new housekeeper. Following up and post-training evaluation is essential for the training implementation.
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