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SALES ASSISTANT
1. START DATE
31-03-2026
2. ROLE DESCRIPTION
This entry-level role is all about the customer. You will be the expert on the floor, helping customers find the perfect size and style. Responsibilities include greeting customers, processing transactions at the till, restocking shelves, and maintaining a clean and energetic store environment.
3. LOCATION
St Davids centre Cardiff
5. ABOUT FOOT LOCKER
We are the world's leading retailer of athletic footwear and apparel. Working at Foot Locker means joining a team that loves what they do. We celebrate individuality and team spirit.
6. SALARY & BENEFITS
£22,000-£24,000per annum (Pro-rata for Part Time)
Awesome employee discount from day one, flexible shifts, holiday pay, and real opportunities for career progression into supervisory roles
7. APPLICATION PROCESS
1. Quick apply via our website or hand in CV in-store. 2. Informal chat with the store management team. 3. Trial shift / Interview.
CALL TO ACTION
Start your journey in sneaker culture. Apply now!
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Dear sir/madam
I am writing to express my strong interest in joining the team at Foot Locker. With previous retail experience, recognised customer service skills, and a genuine passion for fashion and current trends, I believe I would bring enthusiasm, warmth, and professionalism to your store.
Fashion has always been a big part of my life. I love keeping up with the latest styles and trends, especially when shopping for my 16-year-old son, who is always looking for the newest looks and must-have footwear. This has given me a real appreciation for the importance of style, self-expression, and helping customers find products that make them feel confident. I understand that Foot Locker is more than just a retail store — it is a brand that connects with people through fashion, sport, and culture.
I am a very social person who truly enjoys interacting with others. I am naturally bubbly, approachable, and positive, and I love creating a welcoming environment for customers. In retail, I know that great service can make all the difference, and I take pride in building genuine connections with people, listening to their needs, and making sure they leave with a positive experience. My previous retail experience has helped me develop strong customer service skills, and I have received recognition for the way I support and assist customers in a friendly, professional, and helpful manner.
As a mother of one, I also feel I bring a calm and supportive presence to a team. I understand the value of patience, responsibility, and teamwork, and I enjoy contributing to a workplace where people feel respected and encouraged. I believe this “motherly” presence, combined with my energy and people skills, allows me to connect well with a wide range of customers and colleagues alike.
I would be excited for the opportunity to bring my retail background, love of fashion, and outgoing personality to Foot Locker. I am confident I could contribute positively to your team while delivering the high level of customer service your brand is known for. I would welcome the chance to discuss my application further and show how I can be a valuable addition to your store.
Thank you for taking the time to consider my application. I look forward to the opportunity to speak with you.
Yours sincerely,
Donna Watkins






Donna Watkins 
Donna1488@outlook.com
07304112926 
St Fagans  
Cardiff 
 
PROFESSIONAL PROFILE 
Friendly, enthusiastic, and customer-focused retail professional with previous retail experience and strong recognised customer service skills. Passionate about fashion, footwear, and current trends, with a natural ability to build rapport with customers and create a welcoming shopping experience. A positive, approachable, and reliable team member who enjoys helping people find products that suit their style and needs. Keen to bring warmth, professionalism, and energy to a Sales Assistant role at Foot Locker. 

· Education. 1999-2005
· GCSE
· MATHS *C
· SCIENCE *C
· ENGLISH *C
· PE *A

· WORK EXPERIENCE 
     Retail Assistant    
     Blue inc-2013-2015
     Select fashion-2015-2019
     Footasylum-2019-2025
    
· Delivered friendly and professional customer service in a retail environment. 
· Assisted customers with product choices and helped create a positive shopping experience
· Built strong relationships with customers by listening carefully and      responding helpfully to their needs. 
· Supported the team in maintaining a tidy, welcoming, and well-presented store. 
· Contributed to a positive workplace atmosphere through teamwork and a helpful attitude. 
· Demonstrated enthusiasm for fashion and current trends when assisting customers with style-related choices. 
KEY SKILLS 
· Excellent customer service and customer engagement 
· Strong communication and interpersonal skills 
· Retail sales support and shop-floor assistance 
· Building rapport and understanding customer needs 
· Fashion, footwear, and trend awareness 
· Teamwork and collaboration 
· Store presentation and cleanliness 
· Stock replenishment and organisation 
· Friendly, positive, and professional attitude 
· Reliable, responsible, and supportive work ethic
· Demonstrated enthusiasm for fashion and current trends when assisting customers with style-related choices. 
PERSONAL STRENGTHS 
· Naturally bubbly, social, and approachable 
· Calm, patient, and supportive with both customers and colleagues 
· Enjoys working with people from a wide range of backgrounds 
· Takes pride in helping customers feel comfortable and confident 
· Brings energy, warmth, and professionalism to the workplace 

REFERENCES 
Available on request 
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