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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ 02/09/2024_ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

For my observation, I was observed in conducting a parenting assessment session with a mother, person 1. The social work objectives were gathering information from person 1 to inform a parenting assessment I was completing under the Public law outline (PLO), which is pre court proceedings when there are serious safeguarding concerns. PLO is entered following the principles of the Social Services and Well-being (Wales) Act 2014. 

Person 1 is a young mother who was given accommodation rural area away from her support networks. After a relationship break up with her child’s Father she became isolated and as she stated, ‘things got out of hand’, this resulted in home conditions deteriorating and the child being deemed to be neglected by police and removed from mothers care when she was arrested for neglect. The child remains in foster care with a family member. 


The observation took place in a local authority building which was easily accessible for person 1 the area has good transport links. The local authority is a semi-rural local authority in South Wales, the area has high levels of poverty. I ensured that I gave person 1 the active offer of her chosen language under the “More than Just Words” (Welsh Government, 2012) guidelines. 

Person 1 identifies as female, is White Welsh and an English speaker as a first language with basic Welsh as a second language. 

I had gained verbal consent from person 1 to be observed in practice and she was happy to participate in the observation. 

As we were discussing some sensitive and upsetting information extra care was taken to ensure that person 1 was prepared for the session and she was happy to discuss them whilst being observed. 

 I have already been working with person 1 so I knew that she can articulate herself well in all interactions. It is important to recognise people’s level of communication skills in order to conduct the assessment in a person centred and strength based way. 

Word count 328












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


During my observation, I engaged in an assessment session with person 1 who is a mother of a child that currently a looked after child (LAC). The assessment was being conducted under the public law outline (PLO) process which follows the principles of the Social Services and Well-being (Wales) Act 2014) (SSWBA). 

The assessment session required me to use some important social work methods and skills including being person centred, strength based and outcomes focussed which is the ethos of the SSWBA and in turn the local authority that I am employed by. I endeavoured to use key social work ethics and values as set out in the Social Care Wales’ Code of professional practice Social Care Wales (SCW, 2017). 

Reflecting on the communication methods and skills that I was using during the observation I realised that reflecting on the methods I am using is a skill that I have been improving since qualifying as a social worker. I have become a more reflective as I get more experienced. To enhance this I try to use reflection in action (Schön, 1983). Which is a process of applying what I have learnt from previous reflection and making changes to the way I communicate if needed. 

In any assessment session active listening and being empathic is important. I ensured that I employed active listening throughout the session as we were discussing some sensitive subjects I needed to ensure that person 1 had my full attention, to aid me in this I used the principles of motivational interviewing.  I have attended extensive training in motivational interviewing am confident in employing the principles to aid my active listening. I used a lot of reflecting back to person one, gave them validation of their feelings and showed her that I understood her point of view. Being empathic was also crucial and although we were discussing safeguarding issues it was  important to show person 1 empathy while she was going through such sensitive and upsetting subjects. In preparation for this session I had built a good working relationship with person 1, building trust in the social work relationship is key in attempting to address power imbalances. 

During the observation, I critically reflected on my communication methods and skills to ensure they were effective and appropriate for the individual in need of care and support, as well as their carers. I employed a person-centred approach, which is fundamental to social work ethics and values, and aligns with the Code of Professional Practice (SCW 2017).

Culturally and linguistically sensitive practice was important. I ensured that my communication was respectful of their cultural norms and language preferences. This included using simple, clear language and, when necessary, providing information in their preferred language or through an interpreter. The principles of the “Active Offer” were integral to this process, ensuring that services were accessible and tailored to their linguistic needs.

Referring to the “More than Just Words” framework (Welsh Government, 2012), I made a conscious effort to promote the use of the Welsh language where appropriate and to respect the linguistic rights of person 1. This framework emphasises the importance of providing services in the individual’s preferred language to enhance their comfort and engagement.
Overall, this reflective practice helped me recognise areas for improvement in my communication skills and reinforced the importance of a person-centred, culturally sensitive approach in social work. 

During the session I wanted to pay attention to non-verbal communication, while person 1 was explaining why the conditions of her home had gotten to the point where she needed to be arrested for the neglect of her child. I paid attention to her body language, facial expressions and eye contact. These cues enabled me to know when she needed reassurance or to take a pause. Understanding and acknowledging how people are feeling enables me to gain an understanding of their emotional state. I felt that I was able to do this in the assessment, as the training I have had in motivational interviewing has made me more confident in not only reading non-verbal communication but acting on it as well. Obviously this was a very hard subject for Person 1 to talk about so giving her time to express herself was important. 

Being person-centred and working through a strengths based perspective is a key social work value and it is outlined in Social Care Wales’ Code of Professional Practice. During the assessment session I wanted to ensure that Person 1 felt valued and listened to. To do this I ensured that I respected person 1’s preferences, needs, and values. Knowing that person 1 was quite a shy person I always aimed to actively listen to their concerns, involving them in decision-making and being outcomes focussed. This enabled me to practice in a non-judgemental way being open-minded, avoiding assumptions, and showing empathy. Specifically I used positive communication strategies including ensuring Person 1 felt heard and valued. Using motivational interviewing techniques I used open-ended questions, reflective listening, and validating the person 1’s feelings.


I understood the need to understand the perspective of person 1 and the reasons behind what happened. To do this I needed to be non-judgemental and use the principles of anti-oppressive practice. Being non-judgemental and person centred, ensured that person 1 felt more able to tell her story. Person 1 was very isolated and after a break up of her relationship she had become very depressed and shut herself away from everyone. 

Afterwards I reflected on how the sessions could have an impact on person 1, issues as emotive as having a child removed can have a traumatic effect on parents. Being empathetic and trying to understand why things happen can foster a two way respect where she feels listened to. After the session I asked If person 1 was okay and if they had any questions about what we have discussed. 

In future sessions I hope to be confident enough to stay on a point where I need more information and give more prompts where appropriate to gain more information. In this session I feel that as I was aware of time constraints I moved on from something that could have been pertinent a little quickly. This is a skill that I hope to develop as I become more experienced. 

As this wasn’t the first assessment session we had completed I already knew person 1 and her background, however on reflection until I heard her story and the reasons why things had gotten the way they were I hadn’t actually linked her cultural background and values to possible reasons behind what happened. When I reflected I realised that being culturally sensitive requires me to understand how a person interacts with their environment and how a person socio-economic situation can have a big effect on how they act. Person 1 was living in poverty in an area she was unfamiliar with. I gained from the assessment session that even though person 1 was only living 15 miles from her social network, she was living in a very rural area with poor public transport links. This coupled with not being able to drive to see family and friends had such an impact on her and made a big contribution to what happened. 

I was aware that although this assessment session was with person 1, I am her child’s social worker first. So being person centred also meant being child centred. Even though the child wasn’t there I needed to ensure that I had them at the forefront of the assessment process after all ‘the child’s well-being is the paramount consideration’ (SSWB, 2014). Keeping the child at the centre is an essential part of assessing parents and their ability to parent. 


I reflected on theory and particularly Bronfenbrenner’s ecological systems theory. Using active listening and person centred non-judgemental approaches enabled me to communicate with person 1 to understand the microsystem of hers and child 1s life. It enabled me to understand more about much isolation, poverty and mental health can contribute to how a person acts. 

In conclusion I felt that my methods of communication and skill during the observations were strengths based. I believe that the training I have had on motivational interviewing enabled me to conduct the session in a person centred way using active listening. Reflective conversations enabled me to illicit responses from person 1 even if the subject was very emotive. When I reflected afterwards I did think that sometimes I may have been a little rushed at times as I knew we only had a set time for the session. 

Word count 1425
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Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	

	2
	

	3
	

	4
	



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	











	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’








Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner:  Dafydd Ball

2. Learner’s University Number: 2318792

Address for Correspondence:
35 Buzzard Way, Hengoed, CF826GX



Telephone Number: 
07789106690

E-mail address:
d.ball1@npt.gov.uk

Date of Professional Qualification: 
08/07/2022

Date of registration with Social Care Wales:
08/07/2022



3. Name of Learner’s Agency
Neath Port Talbot Council


Agency Contact details: Neath Port Talbot Council, Training department


Name: Angela Rees

Address: Neath Civic Centre 



Telephone Number:

E-Mail address: a.rees@npt.gov.uk


4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only X


Mentor’s details

5. Mentor’s details 

Name: Lisa Wilcox

Address: Neath Civic Centre 




Telephone Number: 

E-Mail address: l.wilcox@npt.gov.uk




	6. Observer details 

Name: Lisa Wilcox as above

Work Address: Neath Civic Centre



Professional Qualification and date of qualification: Bsc Social work, 08/08/2018

Telephone number:

Email address: l.wilcox@npt.gov.uk










Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

Signed:    _ _Dafydd Ball _ _ _ _ _ _ _ _ _ _ _ _ _   (Learner)

Date:        _ _ _ 08/10/2024_ _ _ _ _ _ _




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:     _ _ _ _ _ _ _ [image: cid:image001.png@01DB1976.5A37E710]_ _ _ _ _ _ _ _ _ _ _ _  (Observer)

Date:        _ _ _ _ _ 08/10/2024_ _ _ _ _ _ _ _ _ _ _ 




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.


Mentor’s report

	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	


Dafydd’s mentoring commenced when he was in a different role, which was highly independent and a multidisciplinary team with minimal Social Workers for support.  With high caseloads this means that Dafydd having difficulty with time management which impacted on his wellbeing.  Dafydd did use his mentor sessions to reflect on his position and the impact that a lack of formal supervision was having on his own wellbeing.  Positively, Dafydd’s ability to recognise and reflect on himself and practice, lead to his decision to change posts.  Dafydd has taken his learning from his previous role and made changes to enhance his wellbeing, by being reflective in practice and not over committing.  Dafydd has recognised the importance of supervision in practice and how this can impact on him. 

Dafydd has identified that managing conflict was an area for development.  Indeed, as a Newly Qualified Social Worker this can be a daunting aspect of the role.  Dafydd has developed his insight and practice to understand that conflict is usually linked to trauma for the families that we support and has attending training to learn more.  Developing knowledge and skills in this area can build a level of empathy for families, which leads to a non-judgemental attitude when supporting families.  Dafydd has made a good progress in this area and has a clear plan on how he will continue to develop these skills in the future.  From experience Dafydd is able to bring cases for discussion in mentoring sessions therefore, I have every confidence that he will continue to do so in supervision.  Dafydd has evidence growth in this area since commencing CPEL. 

Applying professional judgement is an essential skill in Social Worker and one that takes time and experience with appropriate guidance to develop.  As Dafydd has become more competent within his role, he has been allocated more complexity in his cases, which requires an evidence based professional judgement in safeguarding.  Sessions have been used for case specific discussions to aid reflection and learning from previous experiences so that Dafydd is able to identify areas of change.  Dafydd has used skills like Motivational Interviewing with families, which utilises the use of open questions to gain a deeper exploration of events with families; this has allowed Dafydd to gain a greater evidence base to inform his decisions.  Dafydd has been observed to be skilled in motivational interviewing and has also used images with families to enhance engagement and participation in assessment sessions, understanding the importance of this informing decision-making and analysis.  Dafydd will continually need to develop these skills, reflecting and using supervision to unpick scenarios to aid his development and skills. 

I have had the opportunity to complete a direct observation of an assessment session and receive feedback from a family member.  My observations of this session were very positive whereby Dafydd demonstrated excellent communication skills including MI.  There was a good use of images and timelines to glean more information around triggers and patterns of behaviour.  Dafydd had a good understanding of local Services, which could support the family and was able to provide a good rational for how this will support the plan.  It was clear that Dafydd had build a trusting and open professional relationship with the family.  Summary and reflection was used in the session.    

There was an element of the session where the mother discussed her childhood experienced and I felt that this could have been taken further with the mother to understand how these experiences have impacted on her parenting.  This feedback was verbally shared with Dafydd following the observation and he accepted my comments.  Dafydd reflected and identified how he will use this feedback in future to develop his skills further.  The key learning from this direct observation relates to the Dafydd’s identified learning outcome of informing professional judgement, for which he has a plan to develop.


I obtained feedback from the mother, she highlighted that she felt listened too; she was clear why she was meeting with Dafydd and Dafydd had changed her initial thoughts of what a Social Worker was in a good way. These are positive comments.

Overall, I feel that Dafydd has shown grown in his development since he commenced CPEL, he has developed his refection and has plans on how to continual develop passed the CPEL programme. 







	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’




Signed______[image: cid:image001.png@01DB1976.5A37E710]__________________ (Mentor)

Date ___________________







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).


















I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:             _ _ _ _ _ _ EMMA MEYRICK_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF LINE MANAGER:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _
DATE:                                                _ _ _ _ _ _08/10/2024 _ _ _ _ _ _ _ _ _ _ _



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:             _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF SOCIAL WORKER:  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
POSITION:                                            _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE:                                                   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	Dafydd Ball

	
Name of Team/Agency 
	Llangatwg Community children’s team

	
Name of Mentor 
	Lisa Wilcox

	
Name of Line Manager 
	Emma Meyrick



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:………[image: signiture (2)]……………….. Print Name:…Dafydd Ball………… Date:……08/10/2024…. 
(Learner)

Signed:………… …………….. Print Name:………Emma Meyrick….Date:……08/10/2024…. 
(Line Manager/Mentor)

Signed:……… [image: cid:image001.png@01DB1976.5A37E710]……….. Print Name:……Lisa Wilcox…………………….Date:……08/10/2024….
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.
[bookmark: _GoBack]
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Task 2

Observation of Practice
Guidance:

A learner must choose an observation of direct social work practice with people in need of
care and support and/or their carers. The observation cannot be from giving evidence in court,
contributing to strategy group meetings, case conferences or tribunals or any other indirect
activity. The consent of the individual/s in need of care and support and/or their carers must be
sought before the observation is undertaken. The observation must be undertaken by an
observer who is social work qualified and has at least 3 years’ experience (criteria set out in the
Programme Handbook). The observation must be for a minimum of 30 minutes. The observer
will gain feedback from the individual/s in need of care and support and/or their carers using
either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use.
This can be of their own design, and/or adapted to meet the needs of the individual. The provided
pro forma can be used where appropriate. The method used will depend on age, ability and
language/communication needs of the individuals in need of care and support and/or their
carers.

This section will include examples of the ways in which effective communication impacts on
practice in relation to language use, language needs and cultural sensitivity. You must
demonstrate the principles of the “Active Offer” and make reference to “More than Just Words”
(Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).
Please answer the questions below.

Observation Summary

Please include name of the expert witness observing in learner’s details section of the portfolio.

To be completed by learner.
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Question:

Critically reflect on your communication methods and skills during the observation: including
how you identified whether you had the necessary communication skills to work with the
individual in need of care and support and/or their carers.

You must use a person-centred approach to demonstrate the integration of social work ethics,
values and the Code of Professional Practice. This must include culturally and linguistically
sensitive practice and the principles of the “Active Offer” and make reference to “More than
Just Words” (Welsh Government, 2012).

1300 (+/- 10%: include your actual word count at the end of each section).

Feedback and comments from individual in need of care and support
and/or their carers

Information for the observer
This section of the Observation should not be completed in the presence of the learner.

No formal written feedback is required from the observer on the learner’s practice. However
verbal feedback should be provided to the learner as soon as possible after the observation. If
the observer is not the mentor, then feedback should also be provided to the mentor.

Some or all of the questions below may be used by the observer who can rephrase and add
explanations and prompts as required. The observer should record responses from the individual
in need of care and support and/or their carers below, or by using an alternative method if
required/provided.

Before asking the questions, the observer must explain to the individual comments will be shared
with the learner. It may be useful to explain that it is used as a learning tool for the learner to
develop their own practice.

If the observer is unable to gain feedback, they should briefly say why.

Was the social worker on
time? Or, if delayed, did

he or she contact you? \j—e,S
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Did the social worker get
your permission in
advance for the observer
to be present?

Did they explain why
they were being
observed?

Were you clear why the
social worker met with
you today?

How well prepared do
you think the social
worker was for his or her
meeting with you?

How has the social
worker listened to you
and respected your
views and wishes?

Did the social worker talk
to you in a way that you
understood?

Did the social worker
consider your language
needs?

How has the social
worker's involvement met
your expectations for this
visit?

Are there any other
‘comments or
suggestions that you
would like to make?
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