Conclusion Chapter 
Introduction 
The overall aim of this research was to find out and understand the physical welfare and mental wellbeing of police officers working in the county of Monmouthshire, Wales and what support they have available to them. The topics in this conclusion chapter will be to discuss the researcher’s main finding, what recommendations the researcher suggests and what limitations were experienced though the project and a final closing statement from the researcher. 
Main findings 
As discussed in chapter four, the results speak for themselves, of the 25 officers that responded, 92 Percent of officers said they had suffered problems with their mental health. A quantitative research method, in the form of survey was used when looking to find key information.
A key finding in the research was 86.96% of officers who responded to the questionnaire said they have suffered from stress and 65.22% had suffered with anxiety. 
Another key finding was 87.50 % of officers said an excessive workload had contributed to their mental health problem.
One positive finding was that 60% of officers have reached out for some sort of support when experiencing mental health problems in work showing that they are not bottling up their feelings and that they are opening up to somebody the most being family members. However, there was a lack of use of services provided by Gwent Police. This could be lack of knowledge of what support is available or unease in using the service.
22.22% respondents selected that they got support through the in-house wellbeing team. 16.67% of officers reported seeking support from the occupational health team. 61.11% reported they sought support through family and friends. 22.22% got support from the general practitioner, 33.33% got support through their line manager. 
A key finding that only 12.5% of officers turned to the well-being team for support.
75% of officers said their physical health has suffered whilst working as a police officer. 28.57 % had been assaulted. 47.62% said they had a sore back from wearing the police issued body armer. 47.62% said they had stiffness from working at a desk or driving for long periods. No officers reported any injury whilst in physical training. 71.43% they had either put on weight or lost weight.
12.50% of officers seek support from the police wellbeing team for their physical health condition. 12.50% of officers got support from the occupational health, 25% went to a Physiotherapist. 62.50 % went to the GP. 12.5% of officers had to go to hospital and 12.50 % 
In this study 75% of officers reported considering leaving the force due to the impact of the job of their physical or mental health.
Referring to the literature review Bell and Eski (2016) found that compared to the public, UK Police Officers have higher rates of anxiety, depression and PTSD, posing serious mental health concerns. According to a 2018 poll conducted by the Police Federation of England and Wales, 80% of officers reported having mental health problems in the previous year, frequently with the main cause cited as being stress in the workplace. Although this dissertation is on a much smaller scale the figures are similar with officers stating that they suffer with anxiety and depression and reporting high levels of stress.
Limitations 
Due to there being a time constraint on the project, the researcher was unable to investigate deeper into the Well-being team by doing sit down interviews with each officer to get a more detailed report on their experience of physical and mental health issues.
The research was limited by the number of questionnaires sent out to officers; survey monkey only allows 25 results without charge. Due to time constraints and maximum number of questions (10) of the project the researcher was limited into how deep they could dive into the research, e.g. investigate more into to what options there are in force to support officers mental and physical health wellbeing and interview staff from these departments. 
Recommendations 
Following on from this research there are several recommendations that could be done to gather more research from officers and help officers get more support.
Only 12.5% of officers sought help from the police well-being team and with 90% of officers who responded stating they had suffered with stress officers may not be aware of the well-being team or the services they provide to help support officers with their well-being. Only 12.5% reached out for support from occupational health which again is in place for officer’s health and wellbeing. Recommendations would include the well-being team and occupational health team providing regular presentations to officers detailing and reminding officers of the support they have available to them in work. This could help officers stress levels and overall provide a better and more productive environment for officers to work in. Another recommendation is to get the well-being team to visit stations and talk to officers more regularly about their well-being and offer support and to let them know that they are there to support them.
Further research on this topic would be useful as its clearly a big issue in policing as the research results clearly indicate, a larger amount of research could be carried out by sending out questionnaires to all officers that work in Monmouthshire and even offer one on one interviews with officers, this would give a much broader and in depth result. Another recommendation would be to interview members of staff from the well-being team and occupational health to see what specific support they can offer, such as counselling of an officer that has been to a traumatic event or suffering with stress depression or anxiety. 
More questions could be added to the survey to ascertain the reasons that officers may choose not to reach out to the well being and occupational health teams for support. 
This survey could be used within other police forces to discover if similar mental and physical health issues exist and to see if other forces are performing better or worse in supporting police well-being compared to Monmouthshire, any positives from other forces could be brought back to Monmouthshire to improve Wellbeing. 
Closing Statement 
It is clear from the research that a high percentage of officers are struggling with their physical and mental health in their front-line policing roles, within Monmouthshire. Specific questions have evidenced this within the results chapter of this project with a high number of officers reporting that they have experienced mental and physical health problems. Three quarters of respondents are considering leaving the job due their mental or physical health. The impact of high leaving rates could lead to low numbers of officers remaining to respond to calls, resulting in the public being put at risk. With a bit more awareness from appropriate teams and better communication this number could be decreased. 
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