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Topic – Staff Burnout

In the health and social care prospective a staff burnout is known to be a current and ongoing issue. It has become a huge concern in the mental health field as well as the individual's well-being. In the health organization a staff burnout is a unique type of stress syndrome characterized by “emotional exhaustion, depersonalization, and reduced personal accomplishment”. The chronic emotional strain of dealing extensively with other human beings, particularly when they are troubled or having problems” (Maslach 1982:1). ‘Burnout’ is recognised by the World Health Organization (WHO) is an ‘occupational phenomenon’. In the medical field it is not seen as a condition but has been stated to be a symptom and signs of health-related cause. In care organizations such as hospitals, support services, and care services it can have a huge impact on staff, people that are dependent on the service and the organisation itself. 
I have chosen to work on the topic staff burnout as it is a very major and ongoing problem that affects a certain group of people working in the health and social care department. It's very eye opening on how professionals who work within this sector deal with daily by taking on high workloads, emotional demands, long working hours whilst making sure all the vulnerable individuals are taken care of correctly in their care. When employees experience burnout, it can lead to increased sickness absence, and higher staff turnover. Together, these factors may shape the quality of care that service users experience. 
This topic ls highly relevant to my level 4 health and social care studies, as the course explores professional practice and the development of safe and effective care environments. To have a better understanding of staff burnout it will help me recognise the basics and warnings of what professionals go through when they hit a low stage like this. However, for future references it would give me the ability to help others and give them support in my future career within the health and social care sector. 
One useful source I have chosen is an article that is based on the management and client characteristics. I find the source ‘Organization, management, and client effects on burnout’ very helpful as it examines how the structures explained in the article influence staff burnout in mental health services. The source 



         

