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Dear Suneth,

Attached please find a copy of the required diagrams to complete the given issue. I believe them to be accurate to my abilities. Hope that suffices

Thank you,
Horatiu
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Information Engineering

Date: 3rd September 2020

Time: Since this is an online assessment test, you are required
complete your work during the given peri
5:00PM) and upload your report.

Please read the instructions carefully and meet ALL requirements
during the given period of ti
deadline (BEFORE 5:00PM TODAY).

INSTRUCTIONS:

You must use several design techniques that you have been looking
at to produce a suitable solution

for the bellow scenario. For example:

A Data flow diagram: Interface, process, data store and Dataflows
(use suitable designing software tool eg: StarUML, Smart Draw, MS-
Visio or any other)

An Entity Relationship Diagram (use suitable designing software tool)
Showing: Entities, relationships, degree of relationships, membership
class and annotated descriptions for each relationship

A Use Case Diagram: actors, use cases (include and extent if any) and
the system boundary)

Documentation

Save the diagram as jpeg or any other image format. Use MS Word,
insert the diagram and give brief explanation to accompany your
completed diagrams. Mention any assumptions you have made with
the scenario.

Please hand in the following:
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A report of the system you have designed and submit the report to
Moodle using the link provided.

Compu-Fix Computer Repairs Compu-Fix is a computer repair
company operating out of a small workshop. The owner, Lee is the
only person working in the company, but he hopes to expand and
employ more engineers in the near future.

At present Lee holds much of the information about repair jobsina
filing cabinet but this is rather disorganised and he realises that a
computer system would be a better method especially as any new
members of staff would also need access to this information. When a
customer brings in a faulty computer Lee logs the fault and the
customer’s details giving him/her an estimated date for the repair to
be completed.

Every day he checks the list of repairs and selects the jobs to be done

repair, he places a purchase order with his supplier and reschedules
the job to a later date. When a repair is complete and the customer
comes to collect the computer, Lee gives him/her an invoice and the
customer pays immediately.

Once a week Lee checks his stock of parts and orders any that are
getting low from his supplier. The table below shows an example of a
list of repair jobs in the Compu-Fix Computer Repairs company
described in the case study:
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Jobcode: C28 Start date: End date: Customer Customer tel.
15/10/2014 19/10/2014 name: A Smith no.: 6071213
Part code: Part details: Supplier Supplier tel.
CcPUInt INTEL Dual name: no.: 6224546
Core £7600 CompParts
Part code: Part details: Supplier Supplier tel.
RAM 2GB Samsung name: no.: 5121314
DDR3 Electronix
Job code: Start date: End date: Customer Customer tel.
M13 20/10/2014 23/10/2014 name: P Jones no.: 5081214
Part code: Part details: Supplier Supplier tel.
FuseM Fuse FX3 name: no.: 5121314

Electronix
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