
Student name: Layla White
Student number: 2016838 
Module: Living with care: The older person
Module code: BMHP6009_BIRM
Lecturer: Joanne Davies
Assignment 2




















Introduction
In this report, the health and social care needs of Sadie Evans, aged 82, will be evaluated and addressed, and relevant interventions or solutions will be recommended. This report will be assessing her needs in a person-centred approach to ensure the best possible outcomes for her to live a comfortable, happy life, and in the way that she wishes to.
Many older people in England are struggling to access the health and social care that they need due to insufficient care workers being available to match the growing older population (Age UK, 2023). The percentage of people in the world over 60 will increase from 12% to 22% between 2015 and 2050 (WHO, 2022), and the older generation in Great Britain has been increasing their life expectancy since the middle of the 20th century, with results that show that the older age group (65 years +) is the fastest growing age group (ONS, 2019). This will be an ongoing issue within health and social care provision. Cleaner drinking water, improved hygiene, and advancements in housing, education, and nutrition have all contributed to people living for longer, which was later helped by the development and widespread use of vaccines, antibiotics, and other medicines (Kirkwood, 2017). While this is positive for the population it will see a strain on the already struggling health and social care sector.
Old age cannot necessarily be defined by a person’s age. Traditionally, someone over the age of 65 may be considered to be an older person, however, people are different in how they biologically age. For example, a person at the age of 75 may be biologically healthier than a person that is 65 (NHS, 2023).











Background
Sadie is an 82-year-old widow currently living in her own home (see appendix 1). She wants to stay in her home but does feel lonely after losing her husband and she feels as though her children are too busy to spend time with her. The only person that is caring for Sadie now is her daughter, however, she admits that this is difficult for her as she is a single working mother. Before Sadie lost her husband, she was an active part of the community and attended her local church.
The disengagement theory could explain the fact that Sadie has withdrawn herself from society. This theory outlines that as a person gets older it is natural for them to disengage from society as they naturally disengage from relationships and the number of roles that they play. It states that as the person disengages from society, society also disengages from them, and the young people will then fill the roles. This process is explained as inevitable, universal, and beneficial for both the aging person and society (Hochschild,1975).
On the other hand, the activity theory of aging states that successful aging occurs when adults remain active and maintain social interactions. It claims that keeping older people socially active delays their aging and improves their quality of life. According to the theory, there is a positive relationship between a person's level of activity and life satisfaction, which increases how positively a person views himself or herself and improves later life adjustment (Diggs, 2008). This may be relevant for Sadie as relevant resources can be provided to improve Sadie’s health and well-being.
Needs and Proposed Support and Interventions
Firstly, an assessment of Sadie’s needs will need to be taken. This will be done in a person-centered approach to ensure a personalised plan of care for Sadie. Personalised care is important as this puts Sadie in control and allows choices in how her care will be planned and delivered. Person-centered care is based on what is important to the individual and focuses on their personal strengths and needs (Scie, 2020). Additionally, it states in the Care act 2014 that in England, a registered care provider, provides care and support to an adult or support to a carer, while providing personal care in a place where the adult receiving the personal care is living when the personal care is provided (Care Act, 2014).
One of the four fundamental ethical principles of healthcare is autonomy. It is the self-determination principle that allows a person to make free decisions about what happens to them, i.e., the freedom to act and the freedom to decide, based on clear, sufficient, and relevant information and opportunities to participate in decision-making. This principle is now codified in the Mental Capacity Act of 2005, as well as being implicit in several of the rights in the Human Rights Act (Curtice and Exworthy 2010). Sadie must be involved in decisions regarding her care needs and her human rights must be protected.
Sadie has voiced that she is feeling lonely and does not want to feel a burden on her friends and family. It may be beneficial for Sadie to be provided with contacts such as The Silver Line, this is a service providing friendly phone calls to older people that are experiencing loneliness. People have found this service comforting and have gained friends at the same time (The Silver Line, 2023), this would be a positive option for Sadie as she enjoyed socialising before she lost her husband suddenly. Local social clubs for older people can be arranged through MHA, these are community groups that get together and participate in activities such as arts and crafts and exercise classes (MHA, 2023), as explained in the activity theory, if Sadie is kept active and socialising, she will be more likely to age well. As Sadie is no longer confident socialising, she may benefit from help from a care support worker to access these services for her until she feels confident in accessing these herself. It is important that these services are explored as Sadie may disengage herself from society if help is not provided. The disengagement theory states that once a person has disengaged that this is irreversible.
 As Sadie is no longer able to drive, transport to and from the local social clubs will then also need to be provided. Charities such as the Royal Voluntary Service (2023) provide transport for people who are unable to drive and have limited mobility. The National Institution on Ageing state that people who are socially isolated or lonely are more at risk of contracting illnesses such as dementia, high blood pressure, depression, obesity, and cognitive decline (NIH, 2021). It is contained in the NICE guidelines that healthcare professionals should promote health and well-being and can offer older people tailored exercise activities suitable for all abilities, this could help Sadie Physically and emotionally (NICE, 2008), as studies have shown that light exercise has a range of cognitive benefits, increases confidence, and reduces anxiety and depression (CWC, 2023). 
Sadie states that she does now have some mobility issues since she had a hip replacement, this, therefore, is affecting her diet due to not being able to cook the food she usually would. It would be recommended that an occupational therapist attends Sadie’s home to carry out an assessment of her physical function to assess where Sadie would benefit from helping aids around the home. Systematic reviews have found that interventions based on a comprehensive geriatric assessment can improve physical function and reduce admissions to nursing homes and hospitals for many older people. The recognition and explanation of functional problems is the first step in this process (BMJ, 2011). Once Sadie’s home has been assessed it can then be decided if she will benefit from mobility aids in her home such as handrails to help her get around the house.  If the assessment reveals that Sadie would be of benefit from such aids, then this can be applied for through the council website (GOV, 2023).
Sadie will need a carer to visit her home daily and assist her with household duties and cooking. She still wants to cook and do things for herself but needs assistance doing so. Encouragement to be involved in cooking can help with mental health and feelings of uselessness. Physio exercises and benefits are to be shown and explained to Sadie to encourage recovery from her hip replacement (NHS, 2021). Sadie has a laptop that she would like to use to Skype her children and grandchildren on but does not know how to work it, assistance with this could also be of benefit allowing Sadie to socialise easily with her family. Statistics taken from ONS show that adults over the age of 65 have consistently made up the largest proportion of adult internet non users since 2011, and in 2018, more than half of all adult internet non-users were over the age of 75, many losing out on the benefits of using the internet and becoming digitally excluded (ONS, 2019). It would be recommended that her daughter, Hannah continues to visit and is invited to take part in social activities such as walking and cooking, ensuring that they can maintain their relationship.
Preventing illness before it develops will reduce the strain on health and social care services, saving money and resources (GOV, 2021). It is important that Sadie’s needs are addressed early to prevent the risk of her current problems from worsening. 
In just two years, the number of older people with unmet care needs has risen by 19%, to nearly one in every seven (Age UK, 2018). According to care homes the reasons for there being insufficient carers in the UK and not being able to find and keep staff are post-Brexit immigration rule changes, burnout from the covid 19 pandemic, higher-paid jobs being available in different sectors, and compulsory vaccinations for workers in care homes (BBC 2021). A study was taken last year with 4,013 people aged 65 and over, the findings showed that 40% of those that are on a waiting list for care needs assessment have found that their ability to carry out day-to-day activities is now worse than when the assessment was requested (Lambert, C, et al, 2022). This could affect Sadie in the amount of time she will be waiting for her needs assessment and, therefore, her care and support. However, the local authority is under a legal duty to assess a person if it appears that person may need care and support (Mind, 2023), which Sadie is.





Conclusion
Sadie has recently been feeling low and isolated. It is important that this is addressed, and that health and well-being are being promoted to Sadie. Sadie still wants to be an active part of her own life and should be encouraged to do so. With support and assistance, Sadie will be able to achieve life satisfaction and live the life which she desires. Family connections can be rebuilt with guidance on using her laptop and less pressure for Sadie’s daughter, Hannah, with the caring responsibilities being shared with a care worker. A needs assessment will be taken at Sadie’s home to ensure she is safe, and resources will be given to assist Sadie with her feelings of loneliness.



















Recommendations 
It is recommended that Sadie would benefit from a carer visiting daily to help with housework and cooking. Relevant services will be recommended to Sadie and local social clubs can be contacted for information on activities happening in the local area. A carer will cost less than a nursing or care home will cost. If Sadie does not receive the early interventions this could lead to her having to leave her home, which would not benefit Sadie’s wishes or the already struggling health and social care service.
Sadie’s care should be approached in a person-centered way, putting her needs and wishes at the centre of the care plan. It is highly important that Sadie is involved in her actions to live a fulfilled life with professional assistance and guidance.
If Sadie is put on a waiting list for her care needs assessments, charities can be contacted with guidance and support for Sadie while she is waiting for these resources.
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Appendix
Sadie Evans- Aged 82
Sadie is a widow, she sadly lost Jack, her husband of over 60 years four years ago to a sudden heart attack and lives alone. She is not very mobile as she had a hip replacement after a fall two years ago and as a result of this, she can no longer drive.
Sadie has recently not been able to keep on top of her housework the way she usually would, she has been offered help to clean her house by one of her neighbours, but she does not want to accept the offer, firstly because she is too proud to accept help and secondly because she feels the neighbour is just being nosey! She lives on a pension and has little money after bills are paid. She owns the house and has some savings but will not use any of this capital as she sees it as her children’s legacy. Her daughter Hannah sees to her mother’s everyday needs, something which is difficult for her as she is a single working mother, and because Sadie’s needs are increasing, she is becoming more reliant on her already busy daughter. Sadie used to be a prominent member of her community and was active in her local church and WI but all this has changed since she lost her husband and then her driving license. She has lost many of her friends (deceased) and the few she has left are themselves elderly, also it must be noted that she is a proud woman and is embarrassed about her situation so does not encourage her remaining friends to visit. she is also becoming increasingly overweight, something she puts down to her hip replacement and her age! Her diet is nutritionally poor, and she eats a lot of convenience foods, sweets, and chocolate, she used to cook a lot but now because of mobility and health issues, she finds it difficult to use her kitchen. Sadie says she is lonely since her husband left her behind and that she has nothing left anymore, she misses her sons and wishes she could see them more, but they are so busy. Ben has bought her a laptop so that she could skype with the family, but she does not know how to use it and she is too old to learn. She says that she has had her time that she is no use to anyone anymore and that this is the way things are. 



