

3

[image: ]





Name: Stephanie Laurisa Chasteau-Nicholas
Student ID:  2509863
Module Code:  LCHS4001
Module: Academic and Employability skills
Lecturer: Farah Wiita







				Submitted on:    25/12/2025






Table of Contents
1.1 Introduction	3
2 Social workers in the Health and Social Care Field	3
2.1 Description of Social workers in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Social worker in Health and Social Care	3
3 Strategies for Skill Improvement for Social worker	4
3.1 Three Strategies to Improve the Skills for Social worker	4
4 Conclusion	4
5 Reference List	5













1.1 Introduction
Roles within health and social care are essential to the delivery of safe, effective, and person-centred services. Professionals working in this sector support individuals with complex needs and contribute to safeguarding, wellbeing, and social inclusion. This report focuses on the role of the social worker within the health and social care field. It provides a description of the social worker role, highlighting its importance, key responsibilities, and required skills. The report then examines the most significant skills needed for effective practice, followed by strategies to improve these skills. The report concludes by summarising the importance of social workers in delivering high-quality care.
2. Social Workers in the Health and Social Care Field
2.1 Description of a Social Worker in Health and Social Care.
Social workers play a critical role in health and social care by supporting individuals, families, and communities to manage social, emotional, and practical challenges. Their work is essential in promoting safeguarding, independence, and wellbeing, particularly for vulnerable groups such as children, older adults, and individuals with disabilities. The role is important because social workers act as advocates, ensuring service users’ rights are protected while enabling access to appropriate care and support services (BASW, 2022).
The main duties of a social worker include assessing individual needs, developing care and support plans, managing risk, and coordinating with multidisciplinary teams. Social workers are also responsible for safeguarding interventions, case management, and maintaining accurate records in line with legal and professional standards. To perform this role effectively, key skills are required, including strong communication skills, empathy, decision-making ability, and ethical awareness. These skills enable social workers to build trusting relationships, make informed judgements, and deliver person-centred care within complex health and social care environments.
2.2 Explanation of the Most Significant Skills Needed for Social Workers in Health and Social Care.
Effective communication is one of the most significant skills required for social workers in health and social care. Clear and respectful communication enables social workers to gather accurate information, explain complex processes, and work collaboratively with service users and professionals. This skill is essential when conducting assessments, discussing sensitive issues, and participating in multidisciplinary meetings. For example, effective communication allows a social worker to explain safeguarding procedures to a family in a way that is clear and supportive. Research highlights that strong communication improves trust and outcomes in social care practice (Trevithick, 2018).
Empathy is another crucial skill for social workers, as it allows professionals to understand service users’ experiences and respond appropriately to their needs. Demonstrating empathy helps build trusting relationships and ensures that care is person-centred. In practice, empathy enables a social worker to recognise emotional distress and provide appropriate support or referrals. Studies show that empathetic practice improves engagement and satisfaction among service users (Ingram, 2016).
Decision-making and professional judgement are also vital skills within social work practice. Social workers are frequently required to make complex decisions related to safeguarding, risk management, and resource allocation. Effective decision-making involves analysing information, applying legislation, and considering ethical principles. For example, a social worker may need to decide whether a safeguarding referral is required following an assessment. According to the Social Work England Professional Standards (2023), sound judgement is fundamental to safe and effective practice.
When social workers lack these skills, serious consequences can occur. Poor communication may lead to misunderstandings or incomplete assessments, while a lack of empathy can damage trust and engagement. Weak decision-making skills can result in unsafe practice, putting service users at risk. Therefore, developing and maintaining these skills is essential for high-quality care delivery within health and social care settings.
3. Strategies for Skill Improvement for Social Workers
3.1 Three Strategies to Improve Skills for Social Workers
Continuous professional development is an effective strategy for improving communication skills in social work practice. Training programmes, workshops, and reflective learning sessions help social workers enhance listening skills, improve written communication, and adapt communication styles to different service users. For example, communication training focused on working with vulnerable adults can improve clarity and sensitivity in practice. Evidence suggests that ongoing professional development improves competence and confidence in social care roles (Skills for Care, 2022).
Supervision and reflective practice are key strategies for developing empathy in social workers. Regular supervision provides opportunities to reflect on emotional responses, challenge assumptions, and improve understanding of service users’ experiences. Reflective practice encourages learning from real cases and promotes emotional resilience. In practice, supervision allows social workers to discuss complex cases and receive guidance on managing emotional challenges. Research shows that reflective supervision supports empathetic and ethical practice (Morrison, 2017).
Mentoring and case-based learning are effective strategies for improving decision-making skills. Working alongside experienced practitioners allows social workers to observe best practice, discuss case decisions, and understand the application of legislation and policy. For example, mentoring can support newly qualified social workers in making safeguarding decisions with confidence. Studies indicate that mentoring enhances professional judgement and reduces errors in practice (Munro, 2019). Implementing these strategies supports skill development and contributes to safer, higher-quality health and social care services.
4. Conclusion
Social workers play a vital role in the health and social care sector by supporting vulnerable individuals and promoting safe, person-centred care. This report has highlighted the importance of the social worker role, key responsibilities, and the most significant skills required for effective practice. Communication, empathy, and decision-making have been identified as essential skills, alongside strategies to improve them through training, supervision, and mentoring. Strengthening these skills supports high-quality service delivery and safeguards service users. Effective social work practice remains central to maintaining standards and improving outcomes within health and social care.
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